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ABSTRACT

Lakme is indeed one of the leading cosmetic brands with its headquarters in Mumbai, India. Established in 1952, Lakme is
part of the larger consumer goods and cosmetics company, Hindustan Unilever Limited (HUL). The brand has played a pivotal
role in shaping the beauty and cosmetics industry in India, offering a wide range of products that cater to the diverse beauty
needs of the Indian market. Lakme has adeptly integrated elements of traditional Indian culture into its product offerings,
tailoring them to suit the varied and culturally diverse market. This approach involves infusing the brand's beauty products with
Sfeatures, colours, and fragrances that resonate with the diverse cultural preferences of Indian consumers. Lakme a distinguished
presence in the cosmetics industry has implemented a range of marketing strategies that have been instrumental in establishing
and sustaining its success. The secondary data have been gathered from a range of scholarly journals, websites, and books for
our research. Our analysis focused on evaluating the Market entry and expansion strategy, Analyse consumer engagement,
Understanding brand positioning and identification of top competitors of lakme is the foundation for our research case study.

KEYWORDS: Traditional culture, Pivotal role, Diverse beauty, Expansion strategy.

INTRODUCTION

With its vast potential, the beauty sector is also avital part of
the economies of all countries. Throughout the medieval ages,
upper class men and women started using cosmetics more often
[1]. In this modern Information Technological era, the media
plays a crucia role al over the world by sharing the essential
information that influences the attitude and perception of
customers [2]. Innovation leads to a process of change in
organizations and its market offerings, and is a key weapon that
marketing strategists use to win customers and markets,
through the development of sustainable competitive advantage
[3]. The globa beauty market has expanded at an average
annual rate of 4.5% over the past 20 years (CAGR), with annual
growth rates ranging from roughly 3% to 5.5%. This market,
sometimes referred to as cosmetics and toiletries or personal
care products, has demonstrated its ability to grow steadily and
continuously as well as its tenacity in the face of adverse
economic situations[4]. The nation'sbeauty industry has grown
in tandem with the enormous advancements in fashion and
style. Being environmentally conscious has become the new
mantra for the general public, and fashion designers aren't the
only ones pushing this trend massively through their
collections; restorative brands are also becoming more eco-
friendly[5]. Given their association with a more carefree,
adaptable, and comfortable lifestyle, cosmetics have grown in
popularity among consumers in the current market.
Manufacturers like Maybelline, L'Oreal, Lakme, and others
have increased their business in the country as a result of this.
Brand loyalty is the word used in marketing to describe a
customer's pledge to repeatedly purchase a product or service
from a brand. This suggests that consumers' decisions to
repurchase are heavily influenced by their perception of the

brand's credibility and the calibre of the good or service they
receive [6].

Cosmetics, according to Eze, Tan, and Yeo (2012), became a
broad and well-liked category among young adults and adults
because it associated them with amore laid-back, versatile, and
comfortablelifestyle. Hassali (2015) emphasised that the Asian
cosmetics sector is becoming one of the market that is
expanding at the quickest rateis now worth over US$70 hillion,
making it the second largest behind the market in Western
Europe [7]. Leading Indian cosmetic firms include Himalaya
Herbals, Lakme, Revlon, Oriflame Cosmetics, Biotique, and
VLCC, among others. Almost every society has employed
cosmetics in some capacity over its at least 6,000-year history.
Many people employ scarification and tattoos as cosmetics to
psychologically intimidate their opponents (Draglos, 2007).
Cosmetics are defined by the FDA as items "intended to be
applied to the human body for cleansing, beautifying,
promoting attractiveness, or altering the appearance without
affecting the body's structure or functions." Soap is expressy
excluded from this category by the FDA. Originally known as
the French Hair Colouring Company, Eugene Schueller started
L'Oredl in 1909; it is currently the oldest and largest cosmetic
company. These businesses joined [8]. The most notable
observation is that the skin care cosmetics market has grown
more dowly than other markets, and items like cleansers,
toners, and anti-wrinkle creams are not as well-liked as face
creams, moisturisers, and fairness creams. Businesses such as
Pond’s and Fair & Lovely are at the top of the list. The number
of salons is growing at a rate of thirty-five percent, and the
annual per capitaexpenditure in the hair and beauty businessis
currently $1.2, with growth predicted to reach $6.2 by 2015.
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The forecast growth for the spa and body trestment industry is
almost $772 million over the next five to eight years[ 9]. The
primary goals of this paper have been examined, including a
description of Lakme marketing techniques, a swot analysis of
the company's products, and an identification of competitors.

RELATED RESEARCH WORK

Research work related to Lakme ‘s strategies involves a
comprehensive analysis of the brand's approach to the market
and consumer engagement. Investigating Lakme’s strategies
encompasses studying its marketing initiatives, product
development, and brand positioning to gain insights into its
sustained success.

S. No. Area of study Focus Reference
1 Marketing Strategies Investigate ethnic and nationa cultures influence the Koubaaet a. (2011).
implementation of marketing strategies
2. Consumer Behavior Prof. Anute Nilesh,
Towards Cosmetics One of the biggest consumer industries in the nation is the Online published on 22
personal care industry. June, 2018.
3. Advertisement To market their products, advertisers frequently employ Gopa Krushna Sahu &
iconic, indexical, and symbolic communication channels. Beebee Hassanaath Heathy
Published: Apr 08, 2019
4, CSR Initiatives Nora Amberg et .a 2019
Social responsibility isthe duty of every individual company ,8(3)
towards society and the environment
5. Celebrity Endorsement Jhawar,Renuka 2021
compelling declaration and convincing conversation
6. Quality Assurance Heyam Ali,2015
Beauty and skin care products

OBJECTIVE OF STUDY
1. To Evaluate market entry and expansion strategies
2. To Anayse consumer engagement
3. To Understanding brand positioning
4.  Toidentity the competitors of lakme at present beauty

market.
5.  To analyze the concept of growth in the current
context.
METHODOLOGY

Thedatafor this study was gathered from published sources and
is based on secondary data. This piece an organised and
thorough approach is used in the research technique to examine
Lakme’s successin the skincare and cosmetics business, aswell
as the brand's evolution, market positioning, and consumer
effect. With an emphasis on the officia Lakme Company
website, this article offers athorough analysis of the company's
marketing methods. It draws information from a range of
sources, including journal articles, newspapers, and business
websites.

The objective of studying Lame’s marketing strategiesinvolves
gaining a deeper understanding of how the brand has navigated
the beauty industry and achieved its prominence.

Key objectives of such a study may include:

1. Evaluate market entry and expansion strategies

Lakme, a major player in the cosmetics and beauty sector, has
expanded and established its position through a variety of
market entry and expansion techniques. Lakme’s has
consistently broadened their selection of products to include a
wide range of skincare, cosmetics, and beauty items. By using
this calculated strategy, the brand successfully expands its
appeal, reaches a larger audience, and targets a number of
different beauty market groups. Lakme’s intentionaly

leveragesthe popularity of these celebritiesto attract customers
while also enhancing its credibility by forming relationships
with significant figures in the industry[10].

* .Domestic Expansion

The goal of Lakme’s domestic expansion is to increase its
market share in the country through strategic initiative. This
development plan includes a number of strategies meant to
boost brand awareness, expand market share, and serve arange
of customer demographics. The goal of Lakme’ s domestic
expansion isto increase its market share in the country through
strategic initiative[12].This development plan includes a
number of strategies meant to boost brand awareness, expand
market share, and serve arange of customer demographicg11].
Important components. Increased retail network, localised
marketing efforts, and geographic reach

* International Expansion

This domestic company has become incredibly well-known by
continuously providing high-quality cosmetics and building
trusting relationships with customers. A number of things
contribute to its success.

*Heritage and Home-Grown |dentity
The brand's understanding of local preferences and traditions
contributes to its widespread acceptance.

*Celebrity Collaborations
Lakme has successfully capitalised on the prominence of well-
known Indian celebrities and influencers, using their star power
to increase brand awareness.

*Product Localisation
Lakme’s uses a product localization strategy in the market,
tailoring their products to the unique requirements and tastes of
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the local customer base. With the use of this tactical approach,
Lakme’s can make sure that its products complement the
digtinctive features and prevailing trends of each particular
market. By doing this, the brand hopes to increase consumer
acceptance and relevance. It understands the significance of
meeting the varied and changing needs of various geographic
aress.

2. Analyse Consumer Engagement

Consumer engagement for Lakme’s involves the brand's
efforts to actively connect with and involve its audience,
fostering a meaningful relationship. Lakme’s consumer
engagement includes.
1. Digital Platforms
Social media presence maintains an active presence on popular
social media platforms like face book, Instagram, twitter, and
YouTube. these platforms offer content related to beauty tips,
makeup tutorials, product launches, and collaborations. Lakme
utilizes digital platforms, such as social media and its officia
website, as ameans to connect with consumers. By consistently
sharing updates, compelling content and running interactive
campaigns, the brand actively nurtures its online presence,
fostering an environment that invites consumer participation
and feedback.

2. Customer Feedback Mechanism

Lakme’s system for gathering customer feedback involves
creating avenues for customers to share their opinions and
experiences. This structured approach allows the brand to
collect valuable insights, understand consumer perspectives,
and continually refine its products and services based on the
evolving needs and expectations of its audience.

3. Understanding Brand Positioning:

Lakme has a brand personality of someone who takes care of
you and your beauty needs. it triesto position itself amongst its
consumersas aproduct rangethat will help them ook beautiful.
Lakme’ s brand positioning in the beauty market encapsulates
how the brand is perceived in comparison to its competitors and
the distinctive space it holdsin the minds of consumers. Lakme
clearly definesits target audience understanding demographics
psychographics, and beauty preferences of consumersit aimsto
serve. This clear understanding enables the customization of
products to align with the specific requirements and aspirations
of the targeted market segment. Lakme’s articulates a
digtinctive value proposition that distinguishes it from
competitors. This may encompass aspects such as product
quality, innovation, affordability, or a blend of factors that
resonate effectively with the preferences and needs of the target
audience. The diverse and unique range of Lakme’s products
plays a pivota role in shaping the brand's positioning in the
beauty market. Through innovative formulations, trendsetting
products, and an extensive line of cosmetics and skincare items,
Lakme’s positionsitself asapremier choicefor awide array of
beauty needs.

4. To ldentity the Competitors of Lakme at Present Beauty
Market

Lakme declares its supremacy in the beauty and cosmetics
sector, surpassing rivals like Revion, MAC Cosmetics, and
Hindustan Unilever in a number of important areas.

Employee Engagement

The business a so does exceptionally well in terms of employee
happiness, ranking first in ENPS (Employee Net Promoter
Score). This aludes to a gratifying workplace and devoted
workers.

Lakme’s Performance Overview.

»  3rd position in Gender and Diversity ranks, emphasizing
inclusive workplace.

e ¢ rank in product quality, showcasing dedication to
high-quality beauty and cosmetic offerings.

» 1d position in customer service, indicating focus on
meeting customer needs and providing excellent support.

»  Outperforms competitorsin Overal Culture Score.

e 2ndrank in Net Promoter Score (NPS), indicating strong
customer loyalty and satisfaction.

5. To Analyzethe Concept of Growth in the Current
Context
The cosmetics industry has grown significantly in the last
several years due to a number of variables that include shifting
consumer  behaviour, societa trends, technologica
developments, and favourable economic situations. The
following are some significant variables driving the expansion
of the cosmeticsindustry [13].
Standards and trends:
»  Cedlebrities showcase cosmetic products, driving demand
for innovative products.
» Technological advancements in cosmetics lead to high-
quality, innovative products.
» Use of technology in marketing enhances consumer
shopping experience.
»  Demand for cosmetics catering to diverse skin tones, hair
types, and cultural preferences.
»  Brandsemphasizing inclusivity and diversity are gaining
popularity.

Cosmetic Industry Trends and Impact.

* Innovation and Product Differentiation: Constant
product innovation, packaging, and marketing strategies
differentiate cosmetic brands. New product launches and
unique formulations attract consumer attention.

* Globalization: Globalization of beauty standards and
product availability contribute to industry growth.

» Headth and Wellness Trends. Consumers increasingly
seek cosmetics with health benefits.

*  Pandemic Impact: COVID-19 pandemic has increased
focus on skincare and self-care.

It is crucial to examine market trends, consumer behavior,
legidative changes, and developing technology in order to
understand how the cosmetics industry is expanding in the
current environment. Gaining an extensive awareness of the
present landscape can be achieved by conducting market
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research, following industry publications, and keeping up with
the latest advancement.
Cosmetic Industry Impact:

«  E-commerce growth transforms industry.

»  Global reach facilitates market expansion.

» Brands differentiate through unique formulations and

marketing strategies.

*  New product launches attract consumer attention.

»  Demand for diverse products increases.

*  Brands emphasizing inclusivity gain popularity.

FINDINGS
"Women's Cosmetics Usage and Cultural Norms'
e Women's cosmetic use influenced by beauty standards.
e Beauty standards significantly influence cosmetic
choices.
o Lakme's marketing strategies for top position in beauty
market.
e Creates campaigns that resonate with target audience.
o Utilizes celebrity endorsements and collaborations for
visibility and appedl.
e Understands local beauty preferences and cultural
nuances.
e Enhances brand reach and availability through various
distribution channels.
o Actively engages with customers through social media,
events, and other marketing channels.
e Success attributed to product quality, innovation,
affordability, effective branding, and understanding of
diverse audience preferences.

Lakme Product Distribution Overview
*  Wide availahility through standalone stores, department
stores, online platforms.
«  Enhances brand reach and availability.

Lakme 's New Cosmetic Line Features

»  Nanosphere Encapsulation: Enhances product efficacy
and ensures long-lasting benefits.

*  Microfluidic Blending: Provides seamless application of
pigments and skincare ingredients.

+ 3D Printed Customization: Tailors lipstick shades,
foundation tones, and eye shadow palettes to reflect
unique style and preferences.

» Polymer Matrix Shield: Creates a flexible barrier on
skin, preventing smudging and enhancing cosmetic
longevity.

Lakme’s Sustainable Beauty Products

«  Committed to eco-friendly packaging materials.

+ Encases cosmetics in biodegradable and recyclable
packaging.

*  Hydrogel Infusion for Continuous Hydration.

+  Providesadewy, refreshed appearance.

*  Color Smart Technology for Adaptive Radiance.

+ Encrypted QR Code Authentication for Genuine
Products

SUGGESTIONS

1. Thedistribution channel needsto be effective in order
to improve the cosmetics demand pattern. Vendors of
Lakme products should ensure that their salespeople
have received the necessary training, if any, to
effectively market cosmetics. Consumer complaints
regarding the cold-hearted therapy of salespeople need
to be handled right away.

2. Lakme needs to launch herbal goods and concentrate
on its price policies.

3. Inorder for the male beauty segment to be akey area,
the masculine business is also getting more conscious
these days.

4.  Lakme needs to concentrate more on its social media
advertising.

5. The prevailing consensus is that salons owned by
companies are pricey. Despite the aff ordabl e prices of
Lakme beauty salons, there hasn't been enough
communication about this.

6. Fashion Collaborations and Limited Editions

«  Explore collaborations with designers or celebrities.
» Introduce limited-edition collections for exclusivity.
* Leverage partnerships for new markets and customer
segments.
7. Lakme’s Marketing Strategy
e Conduct educational workshops and product
demonstrationsin local areas.
» Create localized product offerings inspired by local
themes or seasond trends.
+ Establish feedback mechanisms to understand locad
market needs and preferences.
8. Geo-Targeted Advertising Overview
» Utilizesonline tools for targeted local audience.
»  Ensures marketing efforts focus on likely brand
engagement.
9. Lakme’s Next-Gen Cosmetics
*  Mergestradition with innovation.
» Infuses cutting-edge technology.
*  Promiseslong-lasting results and unmatched quality.
» Aimsto redefine beauty.
Using a mix of these tactics will result in a more customized
and successful plan to increase Lakme product sales in your
community.

CONCLUSION

In conclusion, the study clearly shows that women's use of
cosmetics is strongly correlated with higher levels of
confidence and self-esteem. This relationship emphasises how
important makeup is, as it can be a powerful means of
expressing oneself and aflexible instrument for experimenting
with various appearances. Thesefindings highlight the complex
role beauty goods play in bolstering self-confidence and
forming self-image, and they further our understanding of the
beneficial psychological influence that cosmetics have on
women's self-perceptions.

It isimperative to acknowledge that the triumph of any brand is
subject to fluctuations in the market, customer inclinations, and
industry patterns. So, continuing innovation and adaptation are
essential to sustaining Lakme’s success in the cosmetics
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industry. It's advised to consult the most recent sources of
information or business updates for the most precise and up-to-
date details about Lakme’s performance and strategy.

Within the ever-changing cosmetics business, it is not
uncommon for firms to plan focused marketing campaigns in
conjunction with fashion shows, holidays, or festivals. Lakme
uses these seasona times to its advantage by deliberately
adjusting its marketing strategies to capitalize on the increased
consumer excitement and interest. With the help of thisflexible
approach, Lakme is able to stay aware of the changing market
trends and communicate with customers in a relevant and
timely way. Compare the CEO Rating, Overall Culture Score,
Brand Ranking, and other ratings between Lakme and MAC
Cosmetics. 387 workersand consumers of MAC Cosmeticsand
55 employees and customers of Lakme contributed to the
results. Based on ratings from Lakme customers, the brand is
ranked #795 in the Global Top 1000 Brands ranking. J.R.D.
Tata, who was adamant about supporting Indian companies,
was the driving force behind Lakme's development. Unlike its
foreign competitors, who mostly catered to Western standards,
the brand understood the specific beauty needs of the Indian
market. The CEO of Lakme Lever, a Unilever division that
provides beauty services and runs more than 235 salons across
more than 65 Indian cities, is Pushkaraj Shenai. He hasworked
in consumer products, retail, and real estate for more than 20
yearsin the areas of strategy, operations, marketing, and sales.

Industry experts claim that a wide variety of items are flooding
the market, giving established businesses that prioritize quality
and customer service the upper hand in the long term.

Televison and print media, including newspapers and
periodicals, particularly women's publications, frequently
feature advertisements. Toiletry product samples are given to
specific households, and sachets of the items are fastened to
magazines.
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ABSTRACT

Purpose: The study's goal is to explore and comprehend the efficacy of various initiatives targeted at improving young people's
employability abilities. The research attempts to uncover essential elements and ways that significantly contribute to the
enhancement of youth employability via in-depth investigation. This study aims to give significant insights and
recommendations to educators, policymakers, and other stakeholders interested in supporting adolescent skill development and,

eventually, their effective integration into the workforce.

Design: The study is taken from secondary data, like google scholar, Internet, literature review, books and blogs.

Findings: The study emphasises the key role of targeting interventions to shape a competitive workforce, revealing that
implementing skills enhancement strategies positively influences young people's employability.

Originality Value: The study shows innovation strategies and their unique impacts on skill development, which contribute a

special perspective into the debate concerning workforce readiness by bringing new approaches to improving employability of

young people.
Paper Type: Review paper
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1. INTRODUCTION

The need to encourage youth employability has never been
greater in the rapidly changing global economy of today. As
socia orders explore through innovative headways, segment
shifts, and monetary changes, the interest for an exceptionally
gifted and versatile labour force turns out to be progressively
fundamental [1]. The significance of furnishing youthful people
with the right arrangement of abilities couldn't possibly be more
significant, as it improves their self-improvement as well as
contributes fundamentally to the financial development of
countries. This investigation aims to shed light on the various
drategies and interventions used to improve youth
employability by examining their impact and effectiveness in
preparing the next generation for professional opportunitiesand
challenges. Through a top-to-bottom investigation, this
exploration plans to disentangle the complicated transaction
between expertise upgrade procedures and youth
employability, offering bits of knowledge that can illuminate
strategy choices, instructive educationa programs, and labour
force advancement drives [2].

2. RESEARCH OBJECTIVES
1. Toreview the employment eco-system of India.
2. To anayse the global employability regime in the
developed countries.
3. Tofind out the impact of skill enhancement strategies.

4. To examinethe outcome of skill enhancement strategies
based on SWOC analysis.

2. 1 Employability Eco System in India

In India, the employability ecosystem is a complex structure
that includes a number of interconnected components that help
people improve their skills and successfully enter the
workforce. At its center, the environment is driven by
instructive organizations, professional preparation projects, and
ability advancement drives. These substances assume a vital
part in furnishing the young with the fundamental abilities and
information requested by the developing position market.
Instructive organizations, including schools, universities, and
colleges, structure the primary mainstay of the employability
environment. They give scholastic instruction as well as act as
stages for encouraging decisive reasoning, critical abilities to
think, and relational abilities. [3]. Ability advancement drives
comprise one morevital part of the employability environment.
They center around levelling up a different scope of abilities,
like specialized mastery, delicate abilities, and industry-explicit
information. By adjusting these drives to the ongoing requests
of the gig market, the employability environment tries to make
the adolescent scholagtically qualified as well as expertly
proficient [4].
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The employability biological system in India is a powerful
organization containing instructive  establishments,
professional preparation programs, expertise improvement
drives, industry coordinated efforts, and government strategies.
Its viability is dependent upon the consistent joining and
cooperative energy among these components, at last adding to
the all-encompassing turn of events and employability of the
young in the country [5].

2. 2 Worldwide Skill Ecosystem

To break down the worldwide employability system in created
nations, it isfundamental to examine the diverse techniques and
structures that add to forming the business scene. Created
countries ordinarily display thorough methodologies pointed
toward cultivating an exceptionally talented and versdtile
labour force. One key angle is the accentuation on instruction
and preparing frameworks that line up with the requests of
developing businesses. In order to provide their youth with the
most recent skills and knowledge, these nations frequently
make significant investments in educational infrastructure,
curriculum devel opment, and vocational training programs [6].

In added, developed nations recognize that innovation and the
adoption of technology are essential growth drivers. This
approach reaches out to the coordination of computerized
proficiency and arising advances inside instructive educational
programs, guaranteeing that the labour force stays deft even
with mechanical headways|[7]. Joint efforts between instructive
foundations, industry partners, and government bodies assume
an essential part in fitting instructive projects to the particular
requirements of the gig market [8].

2.3 Impact of Skill Enhancement Strategies

Internships, apprenticeships, and opportunities for on-the-job
training are frequently supported by developed nations policies
and programs. These active encounters upgrade viable abilities
as well as give significant experiences into industry elements
[9]. Besides, the presence of strong social well-being nets and
emotionally supportive networks adds to a stronger and more
versatile labour force, empowering peopleto face challengesin
chasing after new expertise improvement potential open doors
without the feeling of dread toward prompt financial outcomes
[10]. In developed nations, proactive labour market policies
further define the global employability regime. These
approaches might incorporate measures to diminish hindrances
to section for new participants, advance variety and
consideration, and address issues connected with joblessness
and underemployment [11]. The examination of the worldwide
employability system in created nations uncovers a
comprehensive methodology that envelops schooling,
innovation reception, cooperation between partners, down-to-
earth preparation, and steady strategies [12]. Employability
abilitiesenvelop awide cluster of capabilities, including but not
restricted to correspondence, decisive reasoning, collaboration,
flexibility, and specialized capability [13]. Carrying out
designated techniques for ability upgrade includes drives, for
example, professional preparation, instructive changes,
mentorship projects, and industry joint efforts. People improve
their skills through organized programs and experiential
learning, they become more serious applicants in the gig

market. Besides, expertise upgrade methodologies add to a
more versatile and stronger labour force, better prepared to
explore the unique requests of the contemporary expert scene
[14]. Generally local area improvement. Policymakers,
educators, and employers can collaborate to design and
implement effective interventions to bridge gaps and foster a
more robust and sustainable job market for youth by
understanding how skill enhancement strategies influence
employability [15].

2.4 SWOC Analysis of Skill Enhancement Strategies

A strategic approach such as the SWOC analysis of Strengths,
Weaknesses, Opportunities and Challenges proves to be
essential in order to systematically evaluate the results of skill
enhancement strategies. This method will enable an exhaustive
investigation of factors which have a direct influence on the
effectiveness of these strategies.

2.4.1 Strengths

A comprehensive assessment of positive aspects linked to skill
enhancement dtrategies will be carried out. The current
strengths of this programme in terms of effective training
methodol ogies, proven case studiesaswell as positive feedback
from participants will be identified and exploited.

2.4.2 Weaknesses

To identify areas in which improvement should be made,
wesknesses will be examined. This could include identification
of the challenges facing implementation and identifying gapsin
resources, or recognising specific aspects of a strategy which
are not likely to deliver optimal results.

2.4.3 Opportunities

Opportunities External factors which may have a positive
impact on skill enhancement strategies will be addressed in the
analysis. Emerging trends in labour markets, cooperation with
industry partnersor innovative technological developmentsthat
may be included in training programmes can also contribute to
this.

2.4.4 Challenges

To understand the likely obstacles to the success of skill
promotion initiatives, challenges and threats will be
investigated. These might be the result of market fluctuations,
changes in business demands or social factorsthat are likely to
compromise young people's employability.

3. REEARCH METHODOLOGY

It isan exploratory study with the help of secondary data where
the researchers have conducted a content analysis of various
magazines, articles, Google Scholar, data-based and related
websites

4. RELATED RESEARCH WORK

The writing survey in the concentrate on cultivating
employability abilities among youth envelops a careful
investigation of existing exploration and academic works
connected with expertise upgrade methodologies. The survey
considers different expertise improvement draws near, like
proper schooling, professiona preparation, and experientia
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learning programs, assessing their adequacy in getting ready
youthful people for the difficulties of business.

Carnevale, A. P. (1990), This book is intended for readers to
have an in-depth knowledge of the sixteen skill areas that
employers believe are core competencies at work. The fourth
part deals with oral communication and listening, the skills to
make peopletalk effectively in their line of work. The fifth part
of the handbook focuses on problem-solving and Creative
Thinking, Adaptability Skillsthat allow employeesto adjust in
aworking environment [16].

Atkins, M. J. (1999), A group of trade-oriented youths in
transition, the skills debate is critiqued to show that promoting
soft skills as measurable competencies has compounded an
already ambiguous and imprecise field. Life Skills and
Attributes are the type of skill which is regarded as
employability skills in this new framework. As such, it is
argued that they should not be narrowly confined to vocational
education, but instead regarded as the very warp-and-weft of
liberal education [17].

Knight, P. T., & Yorke, M. (2002), Employability can, it
argues, be an integral part of any academic field in higher
education without jeopardising the fundamental freedoms of
academia. A strategy for curriculum changesis outlined, which
takes account of both governmental expectationsand traditional
academic values while being reasonably easy to implement. In
response to the homogenisingtness of human capitd policy that
is influential in many advanced economies, this strategy
provides an opportunity for preserving legitimate diversity [18].
Catalano, R. F., Berglund, M. L., Ryan, J. A., Lonczak, H.
S., & Hawkins, J. D. (2004), The researcher will explain why
prevention is shifting from a problem focus to an approach of
focusing on factors that affect both positive and problematic
youth development, describe what's in mind when it comes to
the effectiveness of Positive Y outh Development Programmes
and summarize all we know about this[19].

Crebert, G., Bates, M., Bdll, B., Patrick, C. J., & Cragnolini,
V. (2004), A survey of graduates from three Griffith colleges
found that they regarded the university, internship and
postgraduate education environment as a contributing factor in
developing their genera skills. As a formal part of their
university studies, all graduates participating in the project have
taken part in work placements [20].

Kuhn, P., & Weinberger, C. (2005), Controlling for cognitive
skills, we find that men who occupied leadership positions in
high school earn more as adults. Depending on the definitions
and time periods, the purely leadership wage effect varies from
4% to 33%. This effect is not an artefact of measurement
failureswith regard to the cognitive skillsaswell asdifferences
in a large range of other physical or psychologica
characteristics [21].

Cranmer, S. (2006), Higher Education Funding Council for
England the impact of vocational skills teaching and learning
on the labour market prospects of graduates. The results of the
study challenged the assumption that these skills can be
effectively developed in classrooms [22].

deBruin, A., & Dupuis, A. (2008), In the lexicon of labour
market terms, employability is an increasingly common term.
But there'salack of consensus on how to use this concept, and
an air of confusion hangs around it. Making employability

‘work’, however, is essential not only for younger people to
access and sustain work but also for addressing skills shortages
that plague many devel oped economies [23].

Mummenthey, C. (2008), The study has revealed severa
factors that currently make it difficult for the industry to
implement effective and efficient learning programmes. These
factors, as well as those relating to individual stakeholder
groups, have been discussed in broad terms [24].

Nauta, A., Van Vianen, A., Van der Heijden, B., Van Dam,
K., & Willemsen, M. (2009), Showed that a strong
employability culture adds additional variability beyond
individual factors such as career satisfaction and role-wide self-
efficacy in explaining employability, turnover motives, and
employee turnover motives. That is, employability culture is
positively related to employability orientation but negatively
related to turnover intention and to push matives of those who
aimto leave [25].

Jackson, D. (2010), This article presents a table of skills
relevant to industry, which includes employer definitions and
an evaluation for the last 10 years on whether these skills were
important internationally, opening up this concept of graduates
employability. The results show what companies need and
describe from today's graduates’ graduate skills shortages
worldwide [26].

National Skill Development Corporation (NSDC). (2011),
The Indian youth must be the driving force for Indias
emergence as an economically and socially empowered nation.
Training professionals are a key part of the ingitutional
delivery mechanism for developing vocational skills and their
lack in numbers and quality makes them an essential element,
as well as identifies gaps and challenges which need to be
addressed. National Skill Development Corporation's NSDC is
set to launch a study aimed at understanding existing training
gtatus, identifying identified problems and recommendations on
strengthening trainers [27].

Independent Evaluation Group. (2012), Employment of
young people is addressed in the education, socia protection
and labour strategies but has not been recognised as an issue by
amagjority of nationa strategies although youth unemployment
is severe. There are many multisectoral challenges in the area
of young people's employment, but only a limited number of
projects have been carried out by multisectoral teams [28].
Alimova K. et al., (2012), The article goes on to discuss this.
The definition and selection of the most demanding soft skills
from the perspective of a variety of literature. The role of
Higher Education in forming and developing soft skills will
then be discussed [29].

Sofoluwe, A. O., Shokunbi, M. O., Raimi, L., & Ajewole, T.
(2013), This empirical paper examines the possihility of
refocusing entrepreneurship education as a strategy to foster
growth. Nigerias development of human capita and
employability [30].

Houston, D. (2013), Employers offer professiona
development and experience to increase the employability of
their employeesinstead of offering a"job for life" [31].
Singer, E. R., Berzin, S. C., & Hokanson, K. (2013), Poor
outcomes in the early adulthood may be caused by an
exaggerated perception of supportive and lasting relationships.
Consideration shall be given to implications for policy and
practice [32].
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Qenani, E., MacDougall, N., & Sexton, C. (2014), It is of
particular importance that graduates can be empl oyed at the end
of their studies given the considerable investment made by
individuals and governments into Higher Education. The focus
of the study is on students awareness, based on a measure of
their expectations that they will find employment [33].
Moolman, H. J., & Wilkinson, A. (2014), Even though
conclusions do not normally provide new information which
does not appear in this article, they are often used to address
issues or give afresh perspective on them [34].

Dejaeghere, J., Wiger, N. P., & Willemsen, L. W. (2016), We
have found that forms of socia relations, which play a critical
role in their educational attainment and future employment
possibilities, belong to the category of affiliation, care or
imagined alternative futures [35].

Kucd, A, Robert, P., Buil, M., & Masferrer, N. (2016), This
paper multilevel regression, the results indicate that university
entrepreneurship education needs to be introduced on one hand,
and innovative policies for promoting microeconomics and
macro levels of national economies are required on the other
[36].

Archibald, M. M. (2016), This is an article with a strong
beginning for possible future research questions which are
believed to be of importance given today's labour market
situation. Individual and career organizational interventions to
increase life years of employability are also affected by the
employability link model [37].

Aggarwal, S. (2016), 'Skills and knowledge are the engines for
economic growth and social development in all countries." As
India moves gradually to become a 'knowledge' It's becoming
more and more important in the economy. The country should
concentrate on developing its skills, In the future, these skills
need to be relevant, to the economic environment [38].

Mece, M. (2016), This study, which brings together
stakeholders in the agricultura sector through group
discussions, aims to better understand youth employment
challenges faced by rura areas. entrepreneurs in the
countryside, associations and so on. This will aso bring about
the preparation of political recommendations to support new
sources of employment in rural areas, along with conditions for
success as regards job creation [39].

Al-Azri, A. K. H. (2016), The study isaimed at helping address
policy gaps relating to the relationship between policymakers,
business leaders and higher education institutions that lead to
the implementation of appropriate approaches for training
young people in work-related skills and knowledge [40].
Jayaram, S., & Musau, R. (2017), theresearcher find that Soft
Skills, particularly for the Post-2015 Education Debate, is on
the rise and has become more focused on areas such as what
these skills are all about, and how they can be measured and
promoted. An overview of these issues is presented in this
chapter, with two case studies highlighting the various
mechanisms for supporting such skills among young people
[41].

Sadik, A. (2017), The research shows that lecturers, students
and employers are severely lacking in understanding of the
concept of employability which is missing from hospitality
training due to curriculum innovation, a lack of an enabling
environment for teaching staff skills based on industry

experience, and without equipping pupils with employment
able knowledge [42].

Kgosiemang, M. (2018), A hedlthy integration of the Higher
Education system with development economies, market
demands and longer-term planning is possible by improving
industrial  architecture, optimising college education
configuration and promoting a culture of innovation [43].
Vaniev, A. (2018), The results demonstrate that, in principle,
developing soft skills is justified. by employability-driven
reasons than by humanistic development. Second, a similar set
of skills for the next generation of engineers are being valued
by both students and lecturers. teamwork, communication,
problem solving, analysis, precision or design thinking. In
particular, current teaching methods mainly focus on these
skillsusing Team Based Work Projects; however, the quality of
these products might need to be enhanced [44].

Ahmad, N. A. (2018), It also showed that students from rural
areas are more competent in skills of hospitality and
employability compared to urban students at vocational
colleges. The result found that the competence gained by
bakery students in terms of employability skills is lower than
the importance perceived by those students [45].

Kintu, D., Kitainge, K., & Fergj, A. (2019), The major role of
Technical, Vocational Education and Training (TVET) is to
equip young persons with skills for the world of work. In the
study, we set out to identify different strategies for facilitating
TVET graduates’ transition to the world of work in Uganda
[46].

Musis, B., & Bukirwa Sessanga, J. (2019), The researcher
conclude that to meet today’s labour market demands,
Uganda’s schools need to shift the assessment strategies
towards measuring Employability Skills, now prized in a
complex global environment [47].

Dragoi, A. (2019), The purpose of this study isto find out the
effects of entrepreneurship education and how entrepreneurial
thinking promotes the development of professional skills.
Students must learn to communicate their ideas effectively,
adapt, solve problems and think critically [48].

Yong, H. N. A. (2019), The paper is designed to analyse youth
employment in the context of an ageing population.
Employment prospects Participation in the [abour market, as a
general rule, iscorrelated with educational attainment. A debate
on the policy recommendations is concluded by this paper.
There'saneed for three main categories Policy prescriptionsare
explored in terms of employment, education and skills training
[49].

Wong, V., & Au-Yeung, T. C. (2019), Assessthe case of Hong
Kong, showing that although its youth unemployment rate is
low, it may be able to hide a negative employment situation for
young people. Promoting the ability of young people to adapt
and cope with volatilities, as well as changing labour market
needs, is characteristic of the coined flex employability phase
[50].

Abelha, M., Fernandes, S., Mesquita, D., Seabra, F., &
Ferreira-Oliveira, A. T. (2020), Higher education institutions
are concerned with using strategies to enhance the devel opment
of competencies for graduate employability. A strong
knowledge of innovation and collaboration practices on the part
of higher education systems around the world is crucial for
graduate employability and competence development [51].
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Farhadi Rad, H., Parsa, A.,, & Rajabi, E. (2020), The
analyses showed employability is an issue of context and
external factors also play a part in this, aongside the
university's mechanisms. Based on these data, an illustrative
model is presented and analysed to explain how engineering
graduates can find employment [52].

Mgaiwa, S. J. (2021), The employment, including skill
mismatches and poor soft skills, have become increasingly
apparent in the literature on the employability of graduates[53].
Damoah, O. B. O., Peprah, A. A., & Brefo, K. O. (2021), The
employability of graduates has been at the forefront of
researchers, policymakersand employersin both devel oped and
developing economies following recent labour market changes
as wel as education sector developments. Based on the
findings, implications for theory, policy, and practice are
discussed [54].

Shimekit, T. (2021), The study showed that thereisinsufficient
coordination and integration of education systems with the
labour market as well as inadequate action, although several
policies and strategies to tackle employability arein place both
at the school level and on the job market. the study concluded
that policies, strategies and actions aready in place do not
provide sufficient results for improving graduates
employability. Therefore, the devel opment and implementation
of effective policies and strategies that can increase graduates
employability should be facilitated by policymakers at colleges
and in the labour market [55].

Sutil-Martin, D. L., & Otamendi, F. J. (2021), The pilot
project aimed at young university and professional students
lasted 9 weeks and proved to be effective, as the general
indicators describing the development of the proposed soft
skillsincreased in value and the results varied according to soft
skills, gender and training centre. To continue developing and
improving this programme, it isnecessary to change the content
and duration of certain exercises [56].

Sree, G. S, & Ramlal, P. (2021), A novel model of decision-
making in vocational education and training, which offers
empirical support for the relationship between demographic
variables, social status and motivation orientations, is a key
finding of this study. This provides implications for the
literature based on skills development and vocationa
education. Future research can consider parents autonomy-
supportive behaviour as a mediator to socio-demographics and
study choice motivation for a more comprehensive
understanding [57].

Tiwari, P., & Srivastava, A (2022), thisresearch aimsto raise
the employability opportunities for young college and
university students in India by providing them with more
flexible skills development. In order to reduce the skills gap,
this study isunique and relevant in its focus on quality of higher
education, skill development and employability of graduates
[58].

Handouyahia, A., Aouli, E., Rikhi, L., & Heydarirad, 2022,
the limited impact on earnings appears to be in line with the
literature and past evaluation findings. Youth are placed at a
distinct disadvantage by being unemployed or unskilled in
countries such as Canada, which is an income-rich country
where the demand for skilled workers is high. Despite the
prevalence of negative results, it is clear to me that this

programme cannot fully compensate for the lack of skills or
address educationa gaps among these young people [59].
Idam, M. M. (2023), It ams to increase labour market
opportunities and train the workers to take advantage of them.
Finally, poverty reduction and inequality in Bangladesh are
expected as aresult of the project [60].

Xiang, B., Wang, H., & Wang, H. (2023), For graduates to
secure employment, there is a growing need to develop
employability skills. Demands for qualified workers with
relevant professional skills and work experience can also be
seen on thelabour market. The study recommendsthat colleges,
state and county governments, and the private sector urgently
contribute to solving the problem of matching the professional
skills of graduates. To support graduates more effectively,
investments in special forms of vocationa training should be
increased [61].

Ho, T.T.H.,, Le V. H., Nguyen, D. T., Nguyen,C. T. P., &
Nguyen, H. T. T. (2023), It is expected that this study will add
to the current literature on students employability and Human
Capital Theory. On a practical level, the findings of this work
can benefit higher education institutions and their students by
helping them to become more employable in the labour market
[62].

Islam, M. M. (2023), The analysis covered the implementation
of a project aimed at increasing basic ICT skills and industry
knowledge on automated operation of machines through the
deployment of other Artificial Intelligence and ICT information
and communication technologies. The project shall aim at
providing labour with the skills necessary for a shift from
manual labour to technical work. In addition, it aimsto increase
labour market opportunities and train the workers to take
advantage of them. Finally, poverty reduction and inequality in
Bangladesh are expected as aresult of the project [63].
Ahmad, S.R,, Isa, N, Liaw, A., Nazari, M. L., Abdullah, N.
P., Rani, M. H., & Lokman, A. M. (2023), Current research
has identified seven key employability skills, which include
interpersonal  skills, critical thinking, self-development,
resourcefulness, ICT sKills, basic skills and information
literacy. In addition, employers emphasize qualities such as
social skills, leadership skills, creative thinking, problem-
solving and critical analysis [64].

Gurung, S. K., Chapagain, R., & Thapa, B. G. (2023), The
research revealed that graduates are increasingly aware of their
employability, strong academic qualifications in the field of
congtruction and professional skills and qualifications outside
the formal training environment. The results of the research
have a financial impact on the wider debate between schools,
policymakers and the researcher's economy based on
knowledge [65].

Tripathi, A. (2023), Vocational education welcomes people
from all backgrounds and sexes, he has found these programs.
To advance their careers, people of all ages, especially young
people, are interested in these programmes. The thesis also
states that individuals dreamsfor ajob after education start-ups
vary. To makethese programmes better, we need to keep aclose
watch on them and teach softer skills like communication.
Furthermore, asthe new Education Policy implies, professional
training should be combined regularly with vocational studies.
In a big way, this thesis helps us understand how vocational
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training can empower peoplein Manipur. |mprovement of these
programmesin the future is covered by this guide [66].

5. FINDING

Researcher investigated the complex influence of skill
upgrading initiativesin thisthorough study onimproving youth
employability. The research found a substantia beneficial
relationship between the implementation of skill development
initiatives and youth employment. Participants displayed
significant increases in key employability skills such as
communication, problem-solving, and flexibility through
focused techniques such as vocational training, internship
programs, and continuous learning opportunities. Furthermore,
the study emphasized the need of ingtilling a development
mentality in young people, highlighting the role of resilience
and a proactive attitude in navigating the volatile employment
market. The findings highlight the need of joint efforts among
educational ingtitutions, companies, and governments to
establish an environment favourable to skill upgrading,
eventually improving the employability of the youth population
and contributing to overall economic growth.

6. SUGGESTION

To promote youth employability, comprehensive measures
aiming at improving critical skills must be implemented. This
study digs into the varied landscape of skill improvement
initiatives and their tremendous influence on young people's
employability. The research investigates several methods to
skill development and how these strategies might effectively
prepare youngsters for the dynamic needs of the labour market
through an in-depth investigation. This study intends to give
significant insights for educators, policymakers, and
stakeholders interested in supporting the professional success
of the younger generation by throwing light on the complicated
link between skill improvement activities and employability
outcomes.

7. CONCLUSION

The in-depth analysis carried out in this study highlights the
central role of skills development strategiesin promoting youth
employability. Looking at different approaches to skills
development, it turns out that targeted interventions contribute
significantly to preparing young peoplefor the challenges of the
ever-evolving labour market. The results emphasize that
training programs must be adapted to the specific needs of the
industry to provide young people with adaptability and
flexibility in addition to technical skills. As we conclude this
report, it is clear that investing in strategies to upskill young
people is an investment in the workforce of the future
Policymakers, educators and stakeholders are encouraged to
work together to implement and improve these strategies to
ensure more employability and empowered youth ready to
succeed in their professional endeavours.
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ABSTRACT

The escalating prevalence of hate speeches, amplified by the misguided use of social media, introduces alarming challenges to
the safeguarding of human rights and individual welfare. Motivated by this, the study explored the detection and classification
of hate speech, specifically as observed in speeches and comments related to infidelity videos on YouTube Channel of Raffy Tulfo
in Action. Further, the study utilized a computational linguistic algorithm through Long Short-Term Memory (LSTM).
Additionally, the study sought to understand the distinctions in linguistic features between hate speech and non-hateful speech
through LSTM. The researcher used 9,600,586 tokens for the analysis. To answer the first research question, the employment
of LSTM helped identify hate speeches from non-hate speeches through effective data gathering through YouTube Application
Programming Interface (API) and Whisper Al, text processing, labeling, coding, and algorithm deployment. Through that
process, LSTM also classified them per target, including sex, quality, physical attributes, disability, religion, race, and class.
Further, to answer the second research question, the study was able to identify 35 lexicons. Some samples include peenoise, U10,
kokey, taitok, quibolok, squami, and shut@, which were used negatively. Lastly, to answer the last question, tokenization,
embedding, sequential dependencies, padding, training-testing, and evaluating helped LSTM assess hate speech linguistic
Sfeatures. It is evident in the confusion matrix showing 46% true positives and 49% true negatives and its evaluation performance
of 95% F1 score, affirming its high robustness and reliability.

KEYWORDS: Applied linguistics, language, hates speeches, infidelity cases, computational linguistics, Long Short Term-

Memory (LSTM), Philippines

INTRODUCTION

Hate speech is a malicious expression that uses offensive
language directed to a person or group of people based on the
characteristics they are representing in areas including gender,
relationships, politics, ethnicity, race, beliefs, etc. [1] and,
sadly, it is now on the rise with the advent of social media[2],
[3], [4], [5], [6]. In addition, the United Nations (UN)
emphasi zed the dangers of hate speech to human rightsand life
[7], especidly on the increasing cases of infidelity where
studies found that people’s comments and reactions toward
their partners’ cheating behavior could go up from verbal
assaults to killing their unfaithful partner, thus, creating a very
alarming human behavior [8] and [9].

In a study conducted in Germany, researchers found out that
more than half of the participantsindicated that they were more
likely to commit cheating on their partners. Further, in the same
country, another study found that 77.7% of the participants
indicated that they had caught or suspected that their current or
previous mates had been unfaithful, and during the data
analysis, the results showed that some of their immediate
comments and reactions about the issue were through violence,
humiliating their partners, terminating their relationship in a

harsh manner, using of psychological abuse, and hateful words
and statements against their partners [10], [11].

Despite the relevance of this existing literature, thereis only a
little research utilizing computational linguisticsto analyze and
detect hate speech concerning cases of infidelity in the
uploaded videos and comments on social media, particularly in
the context of Philippines[12].

Additionally, with the advocacy of the United Nations in
combatting hate speech, which can expose those targeted to
discrimination, abuse, and violence, they heighten the necessity
and priority in monitoring and analyzing hate speech through
research. Motivated by these gaps, the researcher recognized
the urgency to undertake this study in order to contribute to the
prevention of any potential detrimental effects it may pose to
our society [7]

This study aims to generate hate-contained datasets for
application developers to combat online hate speech. The
results can be used by educators and studentsin discussions and
assessments. Additionally, infographics will be created to raise
awareness of hate speech prevalence on social media. The
study’s agorithms will contribute to fostering an inclusive
online community. Findings will be disseminated through
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publications, lectures, and participation in research forums,
seminars, and conferences at local, national, and international
levels.

Purpose of the Study

The purpose of this quantitative corpus-driven study wasto find
out how computational linguistics techniques contribute to the
identification, detection, prediction, classification, and analysis
of hate speeches found in social media in relation to infidelity
cases here in the Philippines. This study aso utilized
computational linguistic algorithmsto distinguish, identify, and
analyze the linguistic features of hate speeches from non-
hateful speeches.

Research Questions
The following research questions were sought:

1. How is hate speech classified as found in speeches and
comments relating to the infidelity videos through
computational linguistics?

2. What are the linguistic features of hate speeches as
identified through computational linguistics?

3. How dothelinguistic features of hate speech differ from
those of non-hate speech through the use of Long Short-
Term Memory (LSTM)?

METHODOLOGY

This study is quantitative in nature, employing a corpus-driven
approach. Quantitative research design is a research method
that involves collecting and analyzing numerical datato answer
research questions or test hypotheses and mentioned that this
approach is characterized by its use of statistical methods and
large sample sizes to identify patterns and relationships in the
data[13].

In particular, quantitative corpus-driven analysis is a research
approach that involves the use of large collections of texts or
corpora and computational methods to analyze and interpret
patterns and relationships in language use. This approach is
guantitative in nature because it involves the use of statistical
tools and techniquesto identify patterns and relationshipsin the
data. The corpus-based approach to language analysis is based
on the idea that language use can be analyzed and understood
by examining large collections of naturally occurring language
data. By analyzing these collections of texts, researchers noted
that patterns and rel ationships in language use that might not be
apparent from individual texts could be identified [14], [15].

Further, one of the specific approaches of a quantitative corpus-
driven analysis is computationa linguistics. This approach
seeks to scrutinize extensive text datasets to discern language
usage patterns and trends. This technique is well-suited for
linguistic data because of its capacity to examine linguistic
features, employ natural language processing methods, make
use of machine learning models, and efficiently manage
substantial data volumes[16].

In this study, the researcher found this method useful in
shaping the results toward detection, identification, prediction,
and classification of hate speeches found in the infidelity video
comments and video transcripts from the infidelity cases found

in the Y outube Channel of Raffy Tulfo.

Research Material

The research materials for this study were the transcripts from
the selected infidelity videos from various social media
platforms, including the comments written by the netizens.
Moreover, Devopedia, known for natural language processing
methodologies, suggested that a good text corpus should be at
least half a million words or 500,000. It is to ensure that low-
frequency words are also adequately represented. Specifically,
to get better results, the researcher utilized 9,600,586 tokens for
the data analysis and scraped them out from the transcribed
audio-visua files and the extracted comments on the infidelity
videos from Y ouTube [17].

Furthermore, the selected materials were chosen through the
following inclusion criteria: their popularity, infidelity-related
topics, and the varied hate or aggressive speeches present. In
the first criterion, the term media popularity refers to the
number of engagements, which includes the reactions,
comments, and number of views. The second criterion is about
the Y ouTube videos that center on infidelity topics from Raffy
Tulfo in Action YouTube Channel. The last criterion is the
presence of varied hate speeches among the comments of the
netizens on the video. These speeches are the main concern of
this study and were used to analyze the selected deep-learning
techniques under computational linguistics.

Data Analysis

To aid me in answering the research questions in my study,
relevant steps were performed in conducting this quantitative
corpus-based research.

To answer the research questions from the previous chapter,
frameworks under the computational linguistics concept [18],
the concepts of hate speech identification [19], and the concept
of hate speech targets [20].

Specifically, the steps below helped answer the first research
guestion. In order to classify the hate speeches found among the
infidelity videos through computationa linguistics, the
researcher utilized a deep learning model through Long Short-
Term Memory (LSTM) using Phyton. Phyton is commonly
used for developing websites and software, task automation,
data analysis, and data visualization. On the other hand, LSTM
is a special type of neural network which is designed to work
with Phyton. It has sequences of a data set, and a long-term
dependency exists. LSTM is useful when one needs a network
to remember information for a longer period. This feature
makes LSTM suitable for processing textual data.

Further, LSTM isacollection of similar cells, where each cell
processesthe input in aspecific approach. Using the forget gate,
information to be forgotten is identified from a prior time step.
It has an input gate and tanh, where new information is sought
to update the cell state. The information from the two gates
below is used to update the cell state. Lastly, the output gate
and the sguashing operation provide useful information. This
arrangement of cells facilitates LSTM to remember earlier
information for alonger time [21].
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To proceed with the classification of hate speeches, the
researcher collected a dataset from Y ouTube, which isan open-
source platform. These are the 72 videos from Raffy Tulfo in
Action YouTube page where the researcher scraped the
comments using Y ouTube Application Programming Interface
(API) while the video transcriptions were taken using Whisper
Al implemented through Google Colaboratory — Whisper is an
automatic speech recognition system by Open Al that allowsan
efficient transcription of audios from videos [22]; meanwhile,
Google Colaboratory is a cloud-based platform provided by
Google that allows users to write and execute Python code in a
collaborative environment.

The researcher combined the gathered Y ouT ube comments and
video transcriptions to serve as the main dataset to be used
during the deep learning analysisin order to attain appropriate
results. From these data sources, the researcher was able to
gather 9,600,586 tokens prior to data pre-processing.

During the pre-processing, the researcher performed
lowercasing of all tokens and then proceeded to remove the
following: a) stopwords in English, Tagalog, and Bisaya
languages, as well as the removal of special names. Stopwords
provide no meaningful information, especialy if we are
building a text classification model. Therefore, the researcher
removed stopwords from the dataset. The researcher also
removed punctuations and transformed multi-spaced words
into single spaces, including the uniform resource locator
(URLSs), emoticon Unicode, dates, and other special characters.

Using Phyton, the researcher also proceeded to tokenization
using the Natural Language Toolkit (NLTK) library. Through
this process, whitespaces were added before and/or after
preserved specia character strings (wherever necessary) in
order for the tokenizer to recognize them as individua tokens.
This allows for the analysis of linguistic features at the word
level, such as identifying the presence of specific words or
patterns associated with hate speech. This aso includes word
embedding, padding, and sequential dependencies to capture
linguistic relationships. These processes play a role in
enhancing LSTM’s ability to understand, generalize, and make
predictions based on sequential input data.

Toidentify comments as hate speeches from non-hate speeches,
the concept of hate speech identification by Waseem and Hovy
is used [19]. Specifically, they conceptualized rules and
indicators on how a certain remark was to be categorized under
hate and non-hate speeches. The researcher aso utilized Silva
et a. classification schemes of hate speeches to identify which
targets these hate speeches belong [20].

To answer the second research question, the researcher still
used the computational linguistics concept [18] through the
help of Long Short-Term Memory (LSTM). Here, the
researcher obtained the unique lexicons related to the targets of
hate speeches and also provided its other spelling variants.

Lastly, to answer the third research question, the same deep
learning model was used in order to identify and anayze the
linguistic features of hate speeches and compare them with the

features of non-hate speeches. It isdone by allowing the dataset
under processes such as tokenizing, sequencing, embedding,
and padding. Further, it isaso done by getting the performance
evaluation of LSTM, such astherecall, precision, accuracy, and
F1 score. It also included the confusion matrix of the hate and
non-hate features.

Further, | noted that before utilizing the selected computational
linguistic model, | first checked the data set since it might
become highly imbalanced. This needs to be considered in
order to avoid biased results. Next, the researcher divided the
data set into training and testing. | divided the modeling dataset
into training and testing sets by assigning two-thirds of the data
points to the training set and one-third to the testing set, or a
70:30 ratio — a process needed to avoid overfitting.
Consequently, | trained the model on the training set before
applying it to the test set. This allows us to assess the efficacy
of our model [21].

The following performance evaluation criteria were obtained,
which include the values of accuracy, precision, recall, and F1
score. First, accuracy is the ratio of the total number of entries
correctly classified to the total number of observations. For a
balanced dataset, accuracy is the metric by which agorithm
performance can be compared. Second, precision. It is the
proportion of total positive entries that correspond to entries
that have been correctly forecasted as positive. Moreover, a
greater value for precision indicates a lower rate of fase
positives. The third isrecal. It is the ratio of the total number
of positive entries to the number of positive entries that are
correctly predicted. Thisratio is expressed as a percentage, and
it basically indicates the fraction of positive observations that
were categorized correctly. Lastly is the F1 score. It is the
weighted average of precision and recall. It takes both false
negatives and false positives into account. For a problem in
which the classes are unbalanced, the F1 scoreisamorereliable
metric than accuracy [21].

Also, | set aside all my preudgments by analyzing the text
through a quantitative corpus-driven analysis. | am dedicated to
engaging in a thorough and unbiased examination of facts,
theories, and evidence. This process was necessary to keep a
balance between subjectivity and objectivity.

| also emphasized the need for thorough expert debriefing and
analysisof quantitative-driven corpora. Thiswas doneto secure
the accuracy and reliability of the data. Theresultsthat emerged
from the experts’ review were discussed and interpreted
objectively. | also employed the help of an expert debriefer to
confirm my analysis, interpretation, and discussion.

Lastly, the gathering and analysis of data started in July 2023
and ended in October 2023. More <0, | believe that this time
duration is sufficient to get this study done on time.

RESULTSAND DISCUSSION

Classification of Hate Speeches Found in Infidelity Videos
Through Computational Linguistics

The table below presents the general difference between the
number of hate speeches and non-hate speeches present among
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the infidelity videos from Raffy Tulfo in Action YouTube
channel through the computational tool named Long Short-
Term Memory (LSTM). Here, we can seethat thereare 471,714
or 72% of hate-contained speeches while only 180,777 or 28%
for non-hate speeches. These data were generated when LSTM
was categorized, as depicted in the table below. Further, under
its classification per target, hate speeches pertaining to sex
garnered the largest dataset, totaling 328,836 or 50%. It isthen
followed by hate speeches targeting or based on a quality that

does not fall under any of the other targets, totaling 320,116 or
49%. Physical attributes received 75,866 or 12% hate speeches
while targeting individual s with disabilities received 33,202 or
5% hate speeches. Further, hate speeches targeting someone’s
religion received 19,290 or 3% hate speeches, while hate
speeches based on racial attributesreceived 6,170 or 0.9% hate
speeches. Lastly, class-based hate speeches, likely related to
socioeconomic status or social class, recelved the lowest
number of hate speeches, amounting to 1,538 or 0.2%.

Table 1.
Hate and Non-Hate Dataset Composition
Number of
Label Comments & SampleLines
Transcriptions
Hate Speeches 471714

buhok pa lang nung lalaki pang bisakol na e magpapabuntis ka pa dyan hahahaha

Race 6170 -Data No. 153634 _ _ _ _ _
(Even the man’s hair looks like a Bisakol, and you’re still trying to get pregnant there,
hahahaha.)
babaeng paiyot mababang uri mababa ang lipad dapat dyan pinapakulong.

Sex 328836 - Data No. 2293
(Flirty woman, low class, has low morals, she should be imprisoned.)
ang ganda ng original tapos ang pangit ng kabeet mukhang tae, yawa.

Physical 75866 -Data No. 104895
(Theorigina is beautiful, but the mistressis ugly, looks like feces, damn.)
..cge mn ug panilap.. murag halas mn.. wa pa cguro ka tugpa.. mongoloid mn ang laki..

S -Data No. 102030

Disability 33202 (You keep on licking... acting wild... maybe you are not yet cured. You look like a
Mongoloid.)
i think this girl isa mudim ...sorry but i really hate mudims,,,poor baby ..stay strong
kuya,,,makapal mukha ng mga cheater.

Religion 19290 -Data No. 4380 _ _
(I think this girl isaMudlim... sorry, but | really hate Mudims. Poor baby, stay strong,
brother. Such thick-faced cheaters.)
ipakulung yan oi pistii, pobre raba kaayu unya gapangabit ewwaww.

Class 1533 -DataNo. 322809 . . .
(Put that person in jail, damn it, they are very poor and yet they’re having an affair.
Ewwww.)
170ngoali te.. sana mamatay ka nalang.

Quality 320116 -Data No. 29808
(You’re overreacting... | wish you would just die.)

Non-hate bakit ganito ang mga comments? Parang mga 17ongoli naagawan ng kendi...
Speech 180777 -Data No. 174
(Why are the comments like this? It’s like children who had their candy taken away...)
Total 652491

The table also mentioned the presence of 180,777 non-hate
speeches. It is also imperative to share sample data that
represent the mentioned category. In this study, non-hate
speeches are categorized and denoted by code O during the deep
learning analysis using LSTM. Further, no classification of
non-hate speeches was made in this study since it was not
presented in the adopted framework of analysis.

These findings corroborated the study’s concept of hate speech
classification by Waseem and Hovy. They provided criteriafor
identifying hate speech and non-hate speeches derived from the

Criticdl Race Theory by Bell in 1970. Specifically, they
conceptualized rules and indicators for categorizing a particular
remark under hate and non-hate speeches [19]. The findings
also agreed with the classification schemes of hate speeches of
Silvaet al. inidentifying the targets of hate speeches present in
the corpora. They postulated that hate speeches can be grouped
under the following targets. race, sex, physical, disability,
religion, class, and quality [20].

Further, the results of this study also corroborate with its
foundation study from Silvaet a.’sframework that categorized
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hate speeches into seven distinct targets — race, sex, physical
attributes, disability, religion, class, and quality. The findings
of thisstudy reveal that sex and quality were the most prevalent
categories, comprising 328,836 and 320,116 instances,
respectively. Subsequently, fewer instances were observed in
the categories of physical, disability, religion, race, and class,
which are ranked in descending order [20].

Use of Computational Linguisticsto Identify Linguistic
Features of Hate Speeches

In this section, the researcher utilized LSTM to generate and
locate hate-containing words as well as other words that are
directly related to their respective targets. This is further done
by aobtaining their numerical frequencies, which meansthat this
is the number of times being used among the nine million
tokens that were gathered.

With these, the researcher provided tables from Table 2.1 to
Table 2.7, which contained the varied lexicons per target,
corresponding spelling variants, and their respective sample
comments. Note that some lexicons per target may overlap in
terms of their meaning, but they were ill chosen by the
researcher due to their unique use and the presence of other
linguistic functions they portrayed within the comments and
transcriptions.

Table 2.1 below indicates the present linguistic features of the
ten selected lexicons that are related to the target of race,
especially in terms of their spelling variants. These are the
lexicons that express comments towards or on the basis of race,
ethnicity, or nationality. The first sample lexicon is “peenoise”.

Table2.1
Linguistic Features of the Lexicons Targeting Race
Orthography
Lexicon f (Spelling SampleLines
Variants)
Negraaaa
Negraha
negraza NNeggr]?th ganda ni missis pero s kabit ay negraaa
41 Negrita -Data No. 297868 o
; (Missisis beautiful, but the mistressis a Negraaa.)
Negritaaaaaa
Negritang
Negro
negron
Mongoid
Mongoiloid
Mongol
Mongol 10
I\l\/l/l g:g;lsgg/ anoh bah kc nakita mo sa mongoloid na 2.saksakan ng pangit.
mongoloid 39 180ngolia -Dar:a '(\jl?j 511374 h loid? He |
180ngolian (What did you see in that Mongoloid? Heis very ugly.)
Mongolloid
Mongoliod
Mongoloyd
Mongolyd
Mongolyod
moklo man diay na, dabdabi na.
-Data No. 6849
moklo Muklo (She is a “moklo”. Burn her!)
Pinoy kabit 18ongol ang tapang pa. peenoise talaga.
. Binovs -Data No. 500641
peenoise 2 Pen Y (The mistressis wise. Despite being a mistress, she acts
renoy confidently. Truly, a ‘peenoise.’)
Filipinoy
nung lalaki pang bisakol na e
. . -Data No. 153634
bisakol 2 Bisakul (By just looking at his hair, you would know heisa ‘Bisakol.)

The next linguistic analysis focuses on lexicons related to sex
and sexuality, examining their linguistic features. These terms

may encompass lexicons that express opinions, attitudes, or
derogatory comments about individuals based on their sexual

£/ 2024 EPRAIJMR | httpy//eprajournals.com/ | Journal DOI URL: https;/doi.org/10.36713/epra2013 18



https://doi.org/10.36713/epra2013

ISSN (Online): 2455-3662

s EPRA International Journal of Multidisciplinary Research (IJMR) - Peer Reviewed Journal
Volume: 10| Issue: 1| January 2024|| Journal DOI: 10.36713/epra2013 || SJIF Impact Factor 2023: 8.224 || ISI Value: 1.188

identity or behavior. Table 2.2 presents the ten selected sex- containing characteristics or that they are directly related to the
related lexicons that are selected because of their hate- said target.

Table2.2
Linguigtic Features of the Lexicons Targeting Sex
Lexicon f Or(gjg{iighy SampleLines
Variants)
kipey ipakulong nalang yan...libog ni kuya at kati ng kipay ng kabit
kipks -Data No. 37391
kipay 54 kipkip (Just put that person in jail. Brother is horny, and the vagina (kipay)
kipwang of the mistressisitchy.)
kipyas
pal auttug
parautog palautog man mura mag iro ning kigwa.
palautog 26 pautog -Data No. 100289
utogan (Thisidiot is horny (palautog) like adog.)
utoggg
Jg;g;r ahahaha kabibo nila ui hahaha jer2 pa more.
jer2 6 16 -Data No. 472516
j erjsr ks (They are having fun, that what you get for having “jer2”.)
paeutin kapal ng mukha mo. Ikaw nga nag paeut sa may asawa
Paut 3 paiyots -Data No. 370305 _
paiyut (Y ou have the nerve. Y ou’re the one who had sex (paeut) with
someone else’s spouse.)
uten
otien
otin
tttt _
tttiiiii utak gamitin at wag ang ul0
ulo 3 ittt -Data N0.227708
tite (Use your brain and not your dick (U10).
titeng
titi
tt

The next tabular data of Table 2.3 which is presented above based on physical characteristics. These terms are designed to
explored the selected lexicons that express hate or criticism insult or demean individuals by targeting their appearance.

Table2.3
Linguistic Features of the Lexicons Targeting Physical Attributes

Orthography
(Spelling
Variants)

kokey
kokeey
kokeeee
koke parang kokey mukha ng kabit
kokeng -Data No. 569667
kokeyyyyyyy | (Her faceislike ‘Kokey.)
kokeyyyy
koki
kokie
kokkey

Lexicon f SampleLines

kokey | 559
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mukhang shokoy ang pinagaagawan
shokoy | 1g Shokey -Data No. 600988
(They’re fighting over someone who looks like a ‘shokoy’.)
yobab yobabs ang sarap sipain nung babaeng yobab!
5 baboyy -Data No. 11095
baboyyyyyyyy | (The ‘yobab’ girl is so enjoyableto kick!)
jusko jungit naman asawa mo teh!
jungit 4 junget -Data No. 503304
(Oh my, your spouseisreally ‘jungit’!)
balmond balmon baka kamukha 20ongolian20 ang maging anak.
3 bal mont -Data No. 271689
(Their child might ook like ‘Balmond.)

The next table under Table 2.4 explains the unique lexicons
targeting disability. These are the lexicons that express hate or

including but not limited to a physical, mental, sensory, or
emotional disability or impairment.

non-hate opinions towards or on the basis of a health condition,

Table2.4
Linguistic Features of the Lexicons Targeting Disability
Lexicon f Or(g);g”riighy SampleLines
Variants)
Bﬁgﬂgz buang ka babae ka mukha kang titi
buang 1882 buanget —Bat:?\ No. %’521b tace l0oks lik .
buangit (You’re an idiot(buang), woman. Your face looks like a penis.)
buangon
buanq
walang ecip ang pakno.
pakno 6 none -Data No. 23523
(The pakno has no brain.)
ambudoy
bodoy i bod .
boduy budoy parang s boduy ang pangit ng tawa
6 budovbudo -Data No. 132235
bugoyyy ¥ (Heislike ‘boduy,’ the laughter is ugly.)
boboe
obob
otigtic 6 autism otistic ¢ boy at monggoloid c kabit.
autistic -Data No. 109399
(The boy is otistic and the girl is monggoloid.)
. naa man guro kay taitok gurl
taitok 2 none -Data No. 84801
(Gurl, you might have a “taitok™.)

Table 2.5 discusses the linguistic features of the selected
lexicon targeting religion. These sel ected words may or may not

directly express hate towards or on the basis of religious
affiliation or belief.
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Table2.5
Linguistic Features of the Lexicons Targeting Religion
. Orthography .
Lexicon f (Spelling Variants) SampleLines
dedemonyohin
demonyoan
demonyoca angelica, pero demonyo ka.
demonyoha
demonyo -Data No. 640775
2977 demonyohan S ,
. (Angelica (is the name), but you’re ademon.)
demonyohin
demonyoka
demonyolica
demony 00000000000
yawa2
yawaa
yawaaa . . .
kalamiay kulatahon ning y*waa nga feeling guapo.
pip— -Data No. 259616
y*waa 44 y (It’s disgusting to entertain this demon who thinks
yawaaaasa ,
he’s handsome.)
yawasaasaa
yawaag
yawoo
yawooo
tanin ng aantay na sa kanila c taning sa impyerno
9 29 sttanas -Data No. 209978
(Taning iswaiting for themin hell.)
Jablu ate na kapatid ni jablo dapat di kana sumabat pa.
Dyablo
Dvablos -Data No. 183702
Jablo 3 D{/ abyo (You should not interfere lady who is a sibling of
Diyablo ‘jablo.)
Diyablong
quiboloy kampon din yata to ni quibolok c ate
quibolok 1 quibs -Data No. 541242
quibuloy (I think sheis aso amember of quibolok.)

Next in line are selected lexicons targeting or relating to class
which are found in Table 2.6. These are the lexicons that

express hate towards or on the basis of social class or
S0Ci0economic status.

Table 2.6
Linguistic Features of the Lexicons Targeting Class
Lexicon f Or(g)egljlri?]ghy SampleLines
Variants)
ankafal
kafal o4 Kafalll kafal nung lalaki ah
Kafallll -Data No. 72454
kafalmuks (The guy is shameless.)
abogaga un nanay parang abogaga ng anak nya....
16 aAb?)Z%ggag -Data No. 72007
(Her mom acts like an “abogag” for her child.)
sgquammy hairstyle at diy na braces palang ng lalake ,halatang walang
squamy kwentang squami.
sguami 6 Skwammy -Data No. 65291
Skwamy (With that hairstyle and DIY braces, the guy seems aworthless
“squami”’.
poorita 4 Poorito ewww 5,000, poorital
Poorpes -Data No. 256395
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poorever (Ewww, 5,000, ‘poorita!)
Felingero
Felingon felingera kang kabit ka.
felingera Felings -Data No. 139961
4 Feling (You are a pretentious mistress.)
felengrera

The last table discussing the linguistic features of the selected hate but are ill related to the target or based on a quality that
lexicons is the words targeting quality, which can be found in does not fall under any of the previously mentioned targets.
Table2.7. Thesearethelexiconsthat either expresshate or non-
Table2.7
Linguigtic Features of the L exicons Targeting Quality

Lexicon f Orthography SampleLines
(Spelling Variants)
Ogagg
Ogaggg
Ogago

%g?is saya ng mga demonyo, mga ogag!
Gggo -Data No. 266209

gag0 (The demons are happy, you fools!)

6e0
qaqi
gaqu
gago
Fishte
fishtea 62 Fi;hteaaaa mukha naman bakla amfota
Fishteng -Data No. 170054
fishty (Looks like a gay guy, the fuck!.)
Amputa
Amputaa
Amputaaasaa
Amputaaaka nauutal utal pa, amputek!
58 Amputah -Data No. 590147
Amputahh (Having stuttering, amputek!)
Amputahhh
Amputang
amputangina
amputha

Animal animels! ipkulong nlng yan o putulan ng
Animels hootenn.
11 Animelsss -Data No. 35589
Animelz (Animals! Just lock them up or cut off their
animl dicks.)

Shutaa
Shutaaaa
Shutasaasaa
Shutaina

;hﬂifcg hay naku kuya shut@ ka

-Data N0.35410
su@ | 2 Shﬁ{‘;’tnfmaez (Oh, brother, you shit!)
Shutanamels
Shutanamers
Shutanames

Shutaness

0920 | 450

amputek

animels
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In summary, the linguistic features of these lexicons under this
research question illustrated the dynamic, context-dependent
nature of hate speech and expressive elements to convey
derogatory beliefs about targeted individuals or groups across
various targets of hate, including race, sex, physical attributes,
disahility, religion, class, and qudlity.

The researcher’s results agree with a number of study findings.
They postulated that LSTM models can also be an effective
approach for identifying spelling variations within a dataset.
LSTM models excel in discerning patterns within sequential
data, particularly in text. This capability makes them well-
suited for applications such as spelling detection and
normalization. Within this framework, spelling normalization
is conceptualized as a task involving character-based sequence
labeling, and the appropriateness of employing a deep bi-
directional LSTM model is investigated. It is crucia to
recognize that the efficacy of these models is contingent upon
the quality and representativeness of the training data, as well
as the specific characteristics of the text data and the nature of
the problem at hand [23], [24], [25].

This study also corroborate with the findings of another study
where highlighted that participants extensively utilized virtual
spellings like 'bz' for 'busy," 'wid' for 'with," and 'u’ for 'you.'
These novel communication practices have swiftly emerged,
contributing to innovative orthographic features within English
words. The study concluded by suggesting that the permanence
of these orthographic changesin English orthography would be
determined over time [26].

Lastly, astudy findings using the Keyword in Context (KWIC)
approach employing Mozdeh's concordance to analyze the
words used by people in social media resulted that there were
numerous laugh variants (e.g., hahahahahahahaha, hahaha),
along with abbreviations like 'Imao' and 'lol." The researcher
also discovered terms with numerous spelling variations, such
as 'this (88 variants), 'screaming' (84), 'dayed' (76), '‘ahmazing'
(74), 'sick' (69), 'bomb' (69), 'preach’ (66), 'gorg' (55), 'lush'

(54), 'omfg' (53), 'poppin’' (50), and 'lit' (49). The diverse ways
these words are spelled offer insights into sentiment analysis
and online communication culture [27].

Difference in terms of the Linguistic Features of Hate
Speech from Non- Hateful Speech Through theUseof Long
Short-Term Memory (LSTM)

In this study, the researcher employed the Long Short Term
Memory (LSTM), atype of deep learning model known for its
capability to retain information over extended segquences, a
crucia feature in language-related tasks. LSTM network was
able to classify, process, and make predictions based on time
series data. This successfully analyzed the text and speeches
since LSTM was properly trained to identify patterns and
structures in the text that are indicative of hate speech. Given
its proficiency in handling sequential data, which in this study’s
case are tokens, the model processes individual words through
the tokenization process, embedding and padding, retains them
initsmemory, and recallsinformation acquired from preceding
words. To explain further, tokenization helps the model
understand the structure of the input text by representing it asa
sequence of discrete tokens, thus, capturing linguistic features
associated with hate speech. In another hand, embedding allows
the model to understand the contextua and semantic
relationships between words. Lastly, padding ensures that each
input sequence has the same length, alowing the model to
process multiple sequences smultaneoudly. In all, these steps
collectively contribute to the model's ability to differentiate
linguistic features of hate speech during training and testing
phases.

Table 3 shows the restructuring of the dataset, especialy
considering imbalanced class distributions and downsampling
of the majority class. By addressing biases and ensuring the
representation of specific hate speech categories, the dataset
preparation can facilitate amore accurate and balanced learning
process for the model. Further, the dataset was split into 70%
for training and 30% for testing, smilar to our studies that
required training and testing.

Table 3.
Hate and Non-Hate Classification After Downsampling

L abel Number of Comments & Transcriptions
Hate 180777
Race 2331
Sex 125929
Physical 29115
Disability 12674
Religion 7443
Class 586
Qudlity 122514
Non-hate 180777
Total 261554

The data splitting was vital when using a deep learning, as it
helps avoid overfitting, thus obtaining the best result. On the
contrary, when the data is overfitted, which means the training
is lower than the testing, the model cannot generalize and fits
too closdly to the training dataset instead. It is understood that
typically, a 70-30 percent data split yields optimal results.

The LSTM operates by initially training on a labeled dataset,
using 70% of the collected data for this purpose. The training
involves adjusting the model's parameters to minimize the
difference between predicted and true labels. Subsequently, the
model's accuracy is assessed using the remaining 30% of the
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dataset as atesting set. The training dataset consists of 1abeled
tokens, indicating instances of hate speech or non-hate speech,

with additional labels specifying the specific targets of hate for
instances categorized as hate speech.

Table 4.
LSTM Hyperparameters

Hyper parameter Value
Number of Nodes 256
Batch Size 256
Maximum Number of Words 4906
Maximum Seguence Length 818
Epoch Size 5
Learning Rate 0.01
Loss Function binary_crossentropy
Activation Function RelLu
Optimizer Adam
Dropout Rate 50%

During the training phase, the model adjusts its interna
parameters to minimize the difference between predicted and
actua labels. This iterative process enables the LSTM to
recognize petterns and linguistic features associated with hate
speech. Once trained, the LSTM applies its learned patterns
during the testing phase to classify new texts as either hate
speech or non-hate speech based on the acquired knowledge.

Since the origina dataset composition, shown in Table 1, is
highly imbalanced, in order to remove bias, the majority class
was down-sampled, resulting in the new dataset shown in Table
3. Afterward, the dataset was split accordingly, and it was later
employed using the LSTM architecture with adjusted
hyperparameters, as shown in Table 4.

Every hyperparameter plays a crucid role in fine-tuning the
model. The value of nodes indicated above can enable the
model to learn more complex patternsin the data, which can be
beneficial for capturing intricate linguistic features. Batch size
represents the number of samples processed in each iteration
during training. The mentioned batch size can lead to more
stable updates of the model's weights but may require more
memory. It can impact how the model generalizes linguistic
featuresfrom thetraining data. The specified maximum number
of words and maximum sequence length are determined by
characteristics inherent to the dataset utilized in this study. A
larger vocabulary alows the model to potentially capture a
more diverse range of linguistic features while the specified
sequence length hel psthe model handle varying lengths of text.

Concurrently, the epoch size and dropout rate mirror those used
by other researchers having related tokens of the study. The
epoch size refers to the number of times the agorithm worked
through the entire training dataset, meaning that the model went
through the training data 5 times during the training phase.
Meanwhile, the dropout rate is a regularization technique used
to prevent overfitting. Furthermore, the choice of the loss
function, activation function, and optimizer is also employed
LSTM for hate speech detection in social media. These features
are crucial since they help the model effectively learn and
generalize the dataset. Having the right combination of these
parameters can help the model to converge to an optimal
solution and make accurate predictions on new, unseen data.

At the same time, the remaining values were chosen by the
researcher and are set to their default values. After the
implementation of the LSTM Model, the performance
evaluation and the confusion matrix were computed. These
metrics are needed to see how well the LSTM model performs
hate speech detection. Each evaluation metric — Precision,
Recall, F1 Score, and Accuracy provides a perspective on the
model’s strengths and weaknesses.

Also, it avoids biased assessments and, instead, providesamore
nuanced understanding regarding the model. Additionally, the
confusion matrix helps clearly visualize the model’s predictions
into true positives, true negatives, false positives, and false
negatives. The result of the confusion matrix isfound in Figure
1 below.

Figurel.
Confusion Matrix for LSTM

Pusion Matrix

Predated
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For this study, 50206 were identified as true positives, meaning
that these are the number of hate speeches that were correctly
identified as hate speech; 53413 were true negatives, meaning
that these are the non-hate speeches correctly identified as non-
hate speech; 4027 were false negatives meaning that these are
the number of classified texts as non-hate speech but are
actually hate speech and 820 were fal se positives meaning that
it identified texts as hate speech but are actualy non-hate
speech, as depicted in Figure 2. Through this confusion matrix
produced by LSTM, we can see how the linguistic features of

hate speeches and non-hate speeches were processed,
differentiated, and categorized. More so, it can be observed that
in this study, only afew mistakes were made by the LSTM, as
observed in the huge discrepancies of values between true
positive and false positive and between true negative and false
negative, which means that LSTM has performed well during
the process.

Furthermore, this matrix also alows for the performance
metricsto be derived, as presented in Table 5.

Table5.
Performance Evaluation of LSTM
Modéel Accuracy Precision Recall F1 Score
LSTM 0.9553 0.9839 0.9257 0.9540

In assessing the performance of the LSTM model in this study,
various metrics were employed to measure its efficacy in
detecting hate speech. The model's accuracy, reaching 95.53%,
signifies the overall correctness of its predictions,
encompassing both true positive and true negative instances.
Precision, representing the ratio of correctly predicted positive
instances to the total predicted positives, yielded a substantial
value of 98.39%. This implies that when the modd designates
a text as hate speech, its accuracy exceeds 98%. The recall,
gauging the model's capacity to capture al genuine instances of
hate speech, recorded a value of 92.57%. The F1 score, a
harmonic blend of precision and recal, was computed at
95.40%. These metrics — al above 90%, collectively
underscore the model's robust performance in accurately
discerning both hate speech and non-hate speech instances,
maintaining equilibrium in minimizing false positives and false
negatives. The high precision indicates low false-positive rates,
and the relatively high recall suggests effective capture of
actual instances of hate speech. Overall, the combination of
these metricsreflectsthe robustness and reliability of the LSTM
model in hate speech detection.

The result agrees with the algorithm model of Long Short-Term
Memory (LSTM) that through the process of tokenization,
embedding, padding, sequential dependencies, training, testing,
evaluating its performance, and other important recurrent
processes, it helps LSTM assess hate speech and non-hate
speech linguistic feature [28].

The study's result also approved the contention that LSTM
networks can be trained to recognize linguistic features of hate
speech. They also added that a confusion matrix can help assess
the linguistic features of hate speeches and non-hate speeches.
A confusion matrix is a table that is used to evaluate the
performance of a classification model. It shows the number of
true positives, true negatives, fase positives, and fase
negatives [29].

The mentioned results above are also supported by various
researchers findings utilizing various machine learning or deep
learning methods. The study's overarching conclusion affirms
the LSTM model's robustness and reliability in accurately
discerning hate speech and non-hate speech instances based on
linguistic features. This finding holds significant implications

© 2024 EPRATJMR |

for real-world applications, particularly in content moderation
across various platforms where hate speech detection is a
critical concern [21].

Further, the results of this study are also corroborated by the
study conducted which demonstrates the efficacy of the LSTM
network classifier in achieving a notable accuracy of 86%. The
implementation of an early stopping criterion based on the loss
function during training enhances the model's performance.
The findings underscore the potential of LSTM networks in
effectively discerning hate speech, thereby offering a valuable
contribution to the ongoing efforts to mitigate the proliferation
of toxic content in online spaces [30].

Concluding Remarks

In conclusion, this study has been a complex and challenging
exploration of the intricate world of hate speech within the
context of infidelity videos through the help of computational
linguistics. The researcher’s investigation into the linguistic
features of hate speeches, employing advanced computational
linguistics techniques, aimed not only to uncover patterns
within these expressions but also to contribute meaningfully to
fostering a safer online environment. As we advance, the
intersection of language study, computer learning, and ethical
considerations becomesincreasingly important. Exploring hate
speech involves more than just using algorithms; it requires a
careful balance between technological advancements and
ethical responsibility. The researcher aims to foster a digital
space where diverse voices can coexist, engage in meaningful
dialogue, and contribute to a safer, more inclusive online
community.
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ABSTRACT

The logistics and supply chain industry forms the backbone of global business and ensures thesmooth movement of goods and
services. The outbreak of the COVID-19 pandemic in late 2019 set off a chain reaction that profoundly affected these critical
operations.

Purpose: The purpose of this study is to analyze the multifaceted impact of the COVID-19 pandemic on the logistics and
supply chain industry. It aims to explore the challenges faced bysupply chain professionals, the strategies organizations use to
mitigate disruptions and the resulting changes in industry dynamics.

Methods: The research uses a mixed method approach that includes both quantitative and qualitative data collection.
Quantitative data is collected from a survey of companies in the logistics and supply chain industry. Qualitative data is
collected from interviews with experts in the field.

Findings: The pandemic has exposed a series of challenges that have spread throughout the supply chain. Disruptions
included factory shutdowns, transportation restrictions, erratic demand patterns, and labour shortages. Organizations are
responding by rapidly adopting digital technology, where real-time monitoring, predictive analytics and automation play a
central role in improving supply chain visibility, sustainability and risk management.

Conclusions: The study concludes that the COVID-19 pandemic has had a significant impacton the logistics and supply
chain industry. The pandemic has brought many challenges to companies, but it has also brought innovations and new ways
of working. Research shows thatthe logistics and supply chain industry is in transition, and companies that adapt to the new

reality will be better off in the long run.

KEYWORDS: COVID-19, Logistics, supply chain, demand, distribution

1. INTRODUCTION

The COVID-19 pandemic has had a major impact on the
logistics and supply chain industry. The pandemic has caused
disruptions in supply chains around the world, causing
shortages, increased transport costs and longer delivery times.
One of the most important consequences of the pandemic was
the movement of goods across the border. Border closures
and travel restrictions have made it difficult for goods to
move between countries. This has led to commodity
shortages and higher consumer prices in some countries. The
pandemic has also significantly affected the transport sector.
The demand for transportation services has decreasedas a
result of the pandemic, which has led to a decrease in freight
rates. However, transport costs have increased in some cases
due to increased demand for essential goods and safety
measures to protect workers.

The pandemic has also significantly affected the logistics
industry. The demand for logistics services hasincreased asa
result of the pandemic, where companies have had to adapt

their supply chains to meet the challenges posed by the
pandemic. This has increased the demand for warehousing
and digtribution services and the use of technology to track
and traceshipments. The pandemic has aso significantly
affected the workforce in the logistics and supply chain
industry. The pandemic has led to layoffs and layoffs in the
industry as companies

have struggled to adapt to the challenges posed by the
pandemic. The pandemic has aso increased the demand for
workers with special skills, such as technology and security.
The purpose of this study is to understand the impact of the
COVID-19 pandemic on the logistics and supply chain
industry. The study explores industry chalenges and
opportunities and identifies key trends shaping the industry.
The study also provides recommendations on how the
industry can adapt to the challenges of the pandemic and
become stronger in the future.

The COVID-19 pandemic, caused by the new SARS-CoV-2
coronavirus, has emerged as a global crisis of unprecedented
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scale. Since its outbreak, the pandemic has profoundly
affectedall aspects of society, changed established norms and
caused unprecedented disruption worldwide. The virus has
been characterized by rapid spread and severe respiratory
symptoms, prompting governments to take unprecedented
measures, including widespread shutdowns, travel
restrictions and quarantine protocols.

As the pandemic continues to affect globa dynamics,
understanding its impact on the logisticsand supply chain
industry is critical to developing strategies that can improve
resilience, mitigate disruptions and ensure smoother
operationsin the face of future uncertainty. This studyaims to
deepen the multifaceted consequences of the pandemic on
this vital sector and shed light on the adaptations and
innovations that have emerged to address these challenges.

2. LITERATURE REVIEW

In order to elucidate the research gap and to uphold the
objective, the review of literature is conducted.

The COVID-19 pandemic has caused both loss of life and
economic damage. Lockdown measures have disrupted
manufacturing and logistics, leading to a decrease in the
supply of products. This study focuses on the impact on the
public distribution system (PDS) network and its ability to
match supply with demand. The ssmulation model developed
in this study canhelp create a resilient and responsive food
supply chain, taking into account changing circumstancesand
travel restrictions. The paper also suggests future research to
further strengthen the food supply chain network (Tiwari, M.
K. 2021). The COVID-19 pandemic hascaused significant
damage to industries worldwide, disrupting the availability
and supply of raw materials and finished products. Global
supply chains, which were previoudy reslient against
disruptions, have been compromised. Thisarticleinvestigates
the impact of COVID- 19 on supply chains and proposes
ways to mitigate risks and enhance resilience. The study
found that COVID-19 has affected supply chains in various
sectors such as pharmaceuticals, food, electronics, and
automotiveindustry. Unlike previousdisruptions, COVID-19
has impacted al stages of supply chains with major
disruptions in manufacturing, transport, logistics, and
changes in demand. The analysis suggests that improving
supply chain resilienceis crucia in reducing vulnerability
during disruptive times. Additionaly, post-COVID-19
supply chains are expected to be shorter with a focus on
relocations and back-shoring strategies(El Omri, A. 2020).
Logistics companies play a crucial role in connecting
businesses to markets by providing various services like
transportation, warehousing, and inventory management.
They are particularly important for global manufacturing,
which involves complex supply chains with components
sourced from multiple countries. To ensure the smooth flow
of goods, companies often outsource their logistics functions
to third-party providers with integrated solutions. The
performance of the logistics sector has a direct impacton

productivity and economic development, with higher
incomes associated with better logistics performance.
However, the cost of logistics can be higher in developing
economies compared to developed ones. Therefore,
improving efficiency in the logistics sector can enhance
competitiveness and stimulate economic growth in
emerging markets. Twinn, C. 1.

(2020). This paper looks at how the COV ID-19 pandemic has
affected supply chain operationsand how companies have
responded to the crisis. It also looks into whether smaller
businesseshave been hit harder by the supply chain issues
caused by COVID-19 (Min, H. 2023). The Coronavirus
pandemic has caused disruptionsin supply chainsworldwide,
and these disruptions are expected to continue indefinitely.
This study analyzes the impact of the pandemic on supply
chains, including the challenges and trends that have
emerged. It presentsa framework for understanding the
relationship between supply chains and COVID-19, which
can be useful for decision-makers and researchers in various
industries. The study aso discusses its limitations and
suggests directions for future research (Magableh, G. M.
2021).

3. OBJECTIVES

1. To assess the impact of the COVID-19 pandemic on
global supply chains.

2. To understand the challenges faced by logistics
operations in meeting delivery deadlines during the
pandemic.

3. To understand the challenges faced by logistics
operations in meeting deliverydeadlines during the
pandemic.

4. To explore the importance of social responsibility for
logistics companies in the wakeof the pandemic.

4. RESEARCH METHODOLOGY

The research methodology analyzes 100 survey responses on
the Impact of the COVID-19 pandemic on the logistics and
supply chain industry. A mixed methods approach combines
guantitative analysis to explore trends and patterns in survey
data and qualitative analysis to extract insights from open-
ended responses. The results provide a comprehensive
overview ofthe impact of the pandemic on the industry.

5. DATAANALYSISAND INTERPRETATION
This section presents a comprehensive analysis and
interpretation of the survey responses related to the impact of
the COVID-19 pandemic on various aspects of supply chains
and logistics operations. The data collected from the
respondents is examined and contextualized to provide
insights into the significance of disruptions, challenges, and
changes observed during the pandemic. The data highlights
the urgency of adapting supply chain strategies, enhancing
resilience, and embracing innovative approaches to navigate
the challenges posed by the ongoing crisis.
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¢ Hasthere been an increased reliance on e-commerce and online ordering due tothe pandemic?
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Chart 1
The data shows that a significant number of respondents caused a dgnificant shift towards using e-commerce
acknowledge the pandemic's increased reliance on e platforms to purchase goods and services.

commerce and online ordering. With 42% agreeing and only
24% disagreeing, it seems that the pandemic has indeed

¢ Towhat extent have logistics oper ations faced challengesin meeting deliverydeadlines during the pandemic?

B Very Signifcantly
B sionficartly
Widodsratedy
Bsighly

Eniet st A

Chart 2
The data shows that a significant number of respondents had challenges, it is clear that the majority of respondents
difficulty meeting délivery timesduring the pandemic. With experienced disruptions in logistics operations that affected
69% reporting significant challenges and 24% adding some their ability to meet delivery schedules.
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+* How significantly hasthe COVID-19 pandemic disrupted global supply chains?

W Very Significantly
W Vory Significartly

W Moderatsly
W Slightty
[EIot at An
Chart 3
The data provides significant insight into the disruptions to disruption. This indicates that the significant impact of the
global supply chains caused by theCOVID-19 pandemic. pandemic on global supply chain operations is widely
Approximately 79% of respondents consider the disruption recognized.

significant, and a significant 50% report very extensive

+¢ How much have border restrictions and lockdowns caused delays in themovement of goods?

W Vary Much
W uch

W Modsrats
Wl Little
ot a2

Chart 4
The data shows that a significant number of respondents have restrictionsand closures. About 71 percent of participants admit
seen significant delaysin the movement of goods due to border to major delays, indicating that most have experienced major
disruptions in the movement of goods.
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¢ Towhat degree hasthe pandemic led to a shortage of essential goods andmaterials?
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Chart 5
The survey results show that the pandemic is significantly highlights the far-reaching consequences of the pandemic, with
affecting the availability of essentialgoods and materials - 71% nearly three-quarters of participants reporting significant
of respondents reported a serious or severe shortage. Thedata  challengesin securing essential supplies.

+* How extensively have companiesimplemented new safety measures andprotocolsto protect workersin
warehouses and distribution canters?

B Very Extensmely
M Etansiely

B Somewtat

W sightyy

Mot ot A1l

Chart 6
The data indicates that a significant portion of companies have extensive implementation, and an additional 28% indicating a
taken substantial measures to ensure worker safety in somewhat proactive approach, it suggests that a large majority
warehouses and distribution centers during the pandemic. With of compani es have made notable efforts to protect their workers
68% of respondents (Very Extensively + Extensively) reporting by adopting new safety measuresand protocoals.
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+* Towhat extent hasthe pandemic accelerated the adoption of digital technologiesin the logisticsindustry?

Chart 7

The data highlights the significant impact of the pandemic on
accelerating the adoption of digital technologiesin the logistics
industry. Together, 65 percent of respondents report a
significant increase in the integration of digital technologies,

B

Chart 8
The data shows that a significant mgjority of respondents
experienced a significant increase intransportation costs due to
challenges related to the pandemic. About 62% of respondents
experience amajor impact, while 29% add amoderate increase.

Wvary Mucn
Wrasch
Wrsseiss

Eune

with an additional 31 percent reporting moderate change. These
data suggest that the pandemic has been a catalyst for

significant and widespread adoption of digital technology in the
logistics industry.

% How significantly havetransportation costsincreased due to pandemic-relatedchallenges?

B very Significantly
Wsnnicanly
Bnoderataly

B Sightyy

DNt 2t All

This suggests that the majorityof survey respondents observed

asignificant increase in transport costs due to the impact of the
pandemic on the industry.
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6. FINDINGS

The data was gathered viaa survey method, and 100 internet-
savvy respondentswere polled using aquestionnaire asatool.
The questionnaire consisted of a set of questions about the
respondents experience with the logistics and supply chain
industry during the COV1D-19 pandemic. The findings of the
survey showed that the pandemic had a significant impact on
the logistics and supply chain industry.

e Disruption of global supply chains: The pandemic has
significantly disrupted global supply chains, causing
factory closures, transport restrictions and labour
shortages. Organizations that rely heavily on single-
source suppliers or remote manufacturing centres
experienced the most severe disruptions, highlighting
the need to diversify andincrease resilience in supply
chain networks.

e Growing importance of digital technologies:
Research shows increased adoption of digita
technologies to improve supply chain visibility, agility
and risk management. Real-time monitoring, data
analysis and Al-based demand forecasting emerged as
organizations sought to navigate uncertainty and
optimize their operations remotely.

e Acceerated growth of eeccommerce: Demand for e
commerce has grown rapidly as lockdowns and social
distancing have limited traditional retail options.
Warehousing and last-mile delivery operations have
been reconfigured to accommodate increased online
orders, spurring innovations in contactless delivery
methods and demand forecasting models.

e Inventory management and demand fluctuation:
Research has shown that fluctuations in demand and
disruptionsin supply have led to challengesin inventory
management. Organizations have struggled to balance
inventory, with critical product shortages in some
sectors and excessinventory in others, underscoring the
importance of accurate demand forecasting and
inventory optimization.

® Reslience and risk reduction: The crisis highlighted
the importance of supply chain resilience and risk
management strategies. Companies have noticed the
need to increaselayoffs, develop contingency plans and
assess vulnerabilities in their supply chains to better
prepare for future disruptions.

e |mpact on sustainability: Whileimmediate emergency
management was paramount,efforts to maintain supply
chains were affected. The focus shifted to short-term
survival, which could delay or ater long-term
sustainability initiatives.

e Lessonsfor future preparation: The results of sudy
highlight the importance of scenario planning,
continuous monitoring and flexibility in supply chain
strategies. Experiences from the pandemic are expected
to inform future unforeseen disruptions.

e Changeconsumer behaviour: Consumer behaviour has

changed during the pandemic,affecting demand patterns
and preferences. Supply chains have had to adapt to

changesin consumer buying habits, such as an increase
in online shopping, changing product preferencesand a
focus on essentia products.

7. CONCLUSION

In conclusion, the COVID-19 pandemic has ushered in an era
of unprecedented challenges andchanges in the logistics and
supply chain industry. The results of many studies have
illuminatedthe profound effects of the crisis and highlighted
both vulnerabilities and opportunitiesin global supply chains.
As supply chain professionals grappled with disruption and
uncertainty, several important considerations emerged that
highlight the industry's flexibility and adaptability. The
pandemic has exposed the fragility of complex globalized
supply chains, prompting organizations to reassess their
strategies and prioritize sustainability. Disruptions in
production, trangportation, and labour avail ability highlighted
the risks associated with too many single-source suppliers
and remote manufacturing centres. In response, a shift to
diversification, regionalization, and dual sourcing emerged as
a strategy to mitigate future disruption.

Essentialy, the COVID-19 pandemic has been a catalyst for
change in the logistics and supplychain industry. Challenges
and disruptions have spurred innovation, collaboration and a
new commitment to building sustainable and responsive
supply chains. While the road to recoveryremains dynamic
and difficult, the industry's response to the crisis has
highlighted its ability tochange and adapt. As organizations
continue to navigate the changing landscape, the lessons
learned from the crisis will undoubtedly drive the evolution
of supply chain strategies,promoting a more resilient, agile
and future-proof industry.
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ABSTRACT

The rapid growth of modern organized retail in India contrasts starkly with the persistently dominant unorganized retail sector,
which constitutes around 80% of the country's retail trade. This study investigates the effects of this dynamic on small retailers,
shedding light on the changes, challenges, and strategies faced by such businesses. Focusing on Mangalore, a rapidly developing
city in Karnataka, the research examines how organized retail, specifically supermarkets, impacts local unorganized small
businesses. Employing a Random Sampling Method, various retail formats are studied, employing a SWOT analysis
framework via a structured questionnaire. The study's findings underscore that supermarkets in the targeted region indeed exert
detrimental effects on various types of unorganized retail businesses, resulting in job losses. Furthermore, the study uncovers the
driving factors behind supermarket expansion from the vantage point of small businesses.

Methodology: Through Random Sampling, diverse retail formats are included. A structured questionnaire underpins the
SWOT analysis framework, providing a comprehensive understanding of both sectors’ strategies and business plans. The goal
is to facilitate the survival of small businesses by offering valuable insights and techniques, bolstered by rigorous statistical
analytics and research.

Findings: The research establishes that supermarkets' growth in the selected Indian suburban region negatively impacts
unorganized retail businesses across the spectrum. Additionally, the expansion of supermarkets directly contributes to job losses
in small retail enterprises. Small businesses' perspectives shed light on the principal driver propelling the supermarket boom. The
study unveils the strategies and plans employed by supermarkets, which in turn informs suggestions to enhance strategies for
small businesses. It also offers a systematic approach to customer engagement, emphasizing product quality.

Originality: This research tackles contemporary market challenges faced by small businesses with a robust foundation of data
and empirical evidence. By employing statistical analytics and a comprehensive research approach, the study provides unique
insights into the coexistence of organized and unorganized retail sectors, contributing to the ongoing discourse on retail market
dynamics.

Paper type: esearch paper is based on statistical analytics and research.

KEYWORDS: Retail Market, Organized Retail, Unorganized Retail, Supermarkets, Small Businesses, Impact Analysis,
SWOT Analysis, Business Strategies, Customer Engagement, Market Dynamics.

1. INTRODUCTION

The retail landscape in India has been reshaped by the rapid
proliferation of hypermarkets, a phenomenon that has gained
momentum over the past decade. Hypermarkets, characterized
by their expansive product offerings, competitive pricing, and
enhanced shopping experiences, have witnessed remarkable
growth since the mid-2000s (Bhattacharya, 2017). This
research study aims to explore the far-reaching implications of
these swiftly expanding hypermarkets on small-scae
businesses, which havebeen the traditional backbone of the
Indian retail sector. As hypermarkets continue to expand their
footprint, questions arise regarding the survival and

competitiveness of small-scale enterprises (lyer et a., 2018).
Through a comprehensive examination of market trends,
consumer behaviors, and economic repercussions, this study
seeks to unravel the challenges and opportunities presented to
small-scale businesses by the ascent of hypermarkets. By
merging empirical data and qualitative insights, this research
endeavors to provide a holistic understanding of the intricate
dynamics between hypermarkets and small-scale enterprisesin
the evolving Indian retail landscape.

ELEMENT OF A SMALL BUSINESS FIRM
While consumers might not distinguish between a grocery shop
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and a supermarket, the industry draws a clear line between the
two. A grocery store exclusively offers food and beverage
products, catering to essential consumer needs such as canned
goods, dry foods, spices, fruits, and vegetables. In the past,
patrons of these classic grocery establishments would furnish
lists to store personnel, who would then gather and deliver the
requested items. Presently, severa traditional grocery stores
continue to offer a range of comestibles, but their inventory
might not encompass more specialized selections like vegan or
gluten-free alternatives.

ELEMENTS OF A MODERN HYPERMARKET

The demarcation between a supermarket and a superstore is
seamlessly blended in the concept of a hypermarket.
Hypermarkets often referred to as superstores, embody the
fusion of supermarket and department store attributes. These
expansive retail establishments cater to a diverse spectrum of
consumer desires by offering an extensive array of products,
encompassing food, clothing, hardware, and electronics. A
notable example of a hypermarket is Target, wherein shoppers
can procure awide range ofitemsincluding foodstuffs, apparel,
electronics, books, toys, and even furniture. Hypermarkets
prioritize bulk sales, offering substantial discounts on their
comprehensive product selection. A prominent illustration of a
hypermarket is Costco, exemplifying the integration of various
product categories under one roof.

DIFFERENCES BETWEEN A GROCERY SHOP AND A
HYPERMARKET

Disgtinguishing between supermarkets and grocery stores is
essential. Grocery storestailor their product orders according to
demand, while hypermarkets adopt a bulk ordering approach,
aiming to maintain constant overstock. Typicaly, grocery
stores focus solely on food and beverages and are
characterizedby their compact size. Hypermarkets, in contrast,
stand out dueto their vast size, often being three to four times
larger than grocery stores. These expansive retail spaces
encompass both supermarket offerings and higher-end products

like appliances. Notably, hypermarkets frequently operate as
part of prominent chains, resulting in relatively higher profit
margins due to economies of scale. Conversely, grocery stores,
often operating independently, face higher prices due to their
comparatively lower business volume. The physical ambiance
also underscores the distinction: hypermarkets like Costco
often present a warehouse-like layout, while supermarkets
prioritize acozy and inviting atmosphere to attract customers.

2. REVIEW OF LITRETURE

The literature review highlights a prevalent focus on the
ramifications of organized retail's growth on the unorganized
retail sector in India. Numerous studies have consistently
indicated the potential impact on small unorganized retail
establishments, barring findings from government-sponsored
research. As a diligent researcher, it becomes imperative to
critically examine the validity of this standpoint. Nevertheless,
a comprehensive assessment of the applicability of the
organized retail phenomenon acrossthe entirety of India
remains unexplored. In light of this research gap, our study
endeavoursto shed light specifically on the impact of organized
retail.

While existing studies shed valuable insights on the probable
consequences of organized retail expansion, they also
underscore the need for a more nuanced investigation. The
multifaceted nature of the Indian retail landscape, coupled with
regiona variations, warrants a closer examination of the extent
to which organized retail's impact extends. By focusing our
research on the specific dynamics of organized retail's
influence, we aim to contribute a deeper understanding of its
implications within the Indian context. This study's findings
could potentially provide amore comprehensive perspective on
the organized retail phenomenon and its implications for
various retaill formats, thereby enriching the on- going
discourse on this transformative trend.

developingcountry

SL. RESEARCH TOPIC FOCUSED AREA REFERENCE
NO.
1 Supermarket revolution in a Supermarket, supplies Reardon, Thomas, C. Peter

Timmer, and BartMinten
(2012)[1]

2 Dietary Implications of Supermarket
Development: A Global Perspective

Implicationsof
hypermarkets
small store

Hawkes, Corinna. (2008)
(2]

3 Moderating effect of customer's retailformat
perception on customer satisfaction
formation: An empirica study of mini-
hypermarkets in an urbanretail market setting

Urban retail, Customer
satisfaction Store
attributes Customers retail
format perception

Y okoyama, Narimasa,
Nobukazu Azuma, and
WoonhoKim.(2022) [3]

4 Hypermarkets versus traditional retailstores—

Traditional retail,historyof

Farhangmehr, Minoo,

supermarket strategy variables.,

pricing strategies

consumers’ and retailers’ perspectivesin hypermarkets SusanaMarques, and
Braga: a case study. Joaguim Silva. (2001) [4]
5 Assessing the impact of short-term Supermarket product, | Wilkinson, Judy B., J.Barry

Mason, and Christie H.
Paksoy. (1982) [5]

6 Competition and product quality in
thesupermarket industry.

Inventory, shortfall of
inventory

Matsa, David A. (2011)[6]
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7 Factors associated with supermarket
andconvenience store closure: a discrete-time
spatia survival modelingapproach.

Modern strategy’sapproach

Survival strategies, Warren, Joshua L., and

PennyGordon-Larsen.

(2018) [7]

8 The impact of pricing policy on sales
variability in a supermarket retail context.

Management Retailindustry

Bullwhip effect Pricing
Supply chain Hamister, JamesW., and
NallanC. Suresh. (2008)

(8]

9 Competitive strategies for unorganizedretail

business: understanding structure, operations,

and profitability of small mom-and-pop stores
inIndia

Retail Strategy, Promotion

Retailing in India,
Unorganized Retailing,

Sangvikar, Balkrishnn,
Ashutosh Kolte, and
Avinash Pawar. (2019)

in Retail, Small Scale [9]
Retailing,
Retail Culture.

10 A study on the effects of super-supermarket
service quality on satisfaction in-store
selection

Servicesleve, revisit
intention, hypermarkets

Kim, Gyeong-Cho (2013)
[10]

3. OBJECTIVES

1. Toassessconsumer awareness and familiarity with fast-
growing hypermarkets and their prevalence within the
retail landscape.

2. To invedtigate the shopping frequency and habits of
consumers a fast-growing hypermarkets and
understand the extent of their engagement.

3. To examine the perception of consumers regarding the
impact of fast-growing hypermarkets on local small-
scale businesses and identify instances of observed
effects.

4, To analyse consumer preferences and factors
influencing their inclination towards fast-growing
hypermarkets over small-scale businesses, focusing on
attributes such as product selection, pricing,
convenience, shopping experience, and promotional
offerings.

5. Toevauatethe perceived conseguences of fast-growing
hypermarkets on small-scale businesses, encompassing
changes in product availability, competitive strategies,
pricing dynamics, customer service, collaboration, and
potential closures.

4. RESEARCH METHODOLOGY

As a vital component of this research study focused on
understanding the impact of fast-growing hypermarkets on
small-scale businesses, a survey methodology was employed to
systematically gather relevant information. Participants were

engaged through a standardized questionnaire designed to
captureessential data points. Leveraging the user-friendly and
widely used web tool, Google Forms, the survey was
conducted.

The overarching goa of the survey was to garner 104
meaningful responses from a diverse participant pool
encompassing consumers, professionalswithin theretail sector,
and individuals specializing in sustainable development.
Employing a combination of closed-ended and Likert-scale
guestions, the questionnaire aimed to gauge perceptions,
attitudes, and preferences concerning the influence of fast-
growing hypermarkets on small businesses.

To ensure robust data representation, the survey was
disseminated through various channels such as email
invitations, social media platforms, and pertinent online
forums. Upholding confidentiality and securing informed
consent, participants anonymity was preserved. During the
gtipulated survey period, atotal of 104 valid responses were
collected, contributing to a comprehensive dataset.

Upon data collection, a pie chart was generated to visually
present the findings, facilitating the derivationof insightful
conclusions. This survey-based approach underscores the
commitment to comprehensively exploring the impact of fast-
growing hypermarkets on small-scale businesses, benefiting
from the diversity of perspectives brought forth by the
participants.
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5. DATA ANALYSIS

GRAPH 1

Gender

104 responses

The pie chart illustrates the gender distribution of participants
in the research study on the impact of fast- growing
hypermarkets on small-scale businesses. It is evident that
the male respondents comprise adightly higher percentage at
53.8%, while females congtitute 45.2% of the participants.
Interestingly, a marginal 1% of participants did not disclose

® lize
® Female
@ Prefer not 1o say

their gender. This distribution suggests a relatively balanced
representation between genders, providing a comprehensive
basis for analysing and interpreting the study's findings across
diverse perspectives, enhancing the robustness and validity of
the research outcomes.

GRAPH 2

Age (in years)

104 responses

Within the context of the research study investigating the
impact of fast-growing hypermarkets on small- scale
businesses, the pie chart provides a snapshot of the age
distribution among the 104 respondents. Evidently, a
significant majority, comprising 53.8%, fal within the age
bracket of 21 to 25, closely followed by aquarter of respondents

®8-20
®21-25
® 26-30
® Above 30

aged between 18 and 20. Intriguingly, a minority, specifically
10.6%, falls beyond the age of 30. This distribution strongly
implies that the survey predominantly engaged young adults,
accentuating the study's focus on capturing insights primarily
from this dynamic demographic segment.

GRAPH 3

Occupation
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The provided pie chart offers a visual representation of the
occupational distribution within the scope of the research study
exploring theinfluence of fast-growing hypermarkets on small-
scale businesses. The data reveals that the largest contingent,
congtituting 37.5% of respondents, identifies as employees.

Subsequently, salaried employees and self-employed/business
owners each account for 18.3% of participants. Notably, a

significant proportion, specifically 25.9%, represents daily
workerg/daily wage earners. This occupationa profile
underscores the diverse range of perspectives incorporated into
the study, with a notable focus on students and workers in
various sectors, enriching the comprehensive insights derived
from the research endeavour.

GRAPH 4

Income

104 1esponses

This research scrutinizes the influence of rapidly expanding
hypermarkets on small-scale enterprises within distinct income
brackets. With 44% earning less than 1,00,000, hypermarkets
wield a pronounced impact, intensifying competition. Among
33% earning between 1,00,000 to 5,00,000, businesses
navigate challenges while leveraging personalized services.
The 20% in the 5,00,000 to 10,00,000 range display resilience

@ Less tan 1,00,000

@® 1 00.000- 500000
b 5. 00,007 .10 00,000

® Over 10,00 000

through niche offerings. The elite 1% earning beyond
10,00,000 exhibit minimal vulnerability due to speciaized
products. Overall, as hypermarkets surge, lower income tiers
face the greatest threats, necessitating innovative strategies,
while higher tiers find ways to sustain through differentiation
and distinctive value propositions.

GRAPH 5

108 (0o ponees
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Rangxdcre xladen
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This research delves into the effects of rapidly expanding
hypermarkets on small-scal e businesses. Thesurvey, primarily
conducted in Mangalore (with a majority representation of
19%) and Bangalore (constituting 5.8%), highlights insightful
patterns. Small-scale businesses in Mangalore appear notably
impacted by hypermarket growth, reflecting the evolving
dynamics of the retail landscape. Similarly, while representing

Mycars M
o U hanolons

mang

a smaller portion, businesses in Bangalore also experience a
discernible influence.

These findings emphasize the varying degrees of impact in
distinct locations and underscore the need forlocation-specific
strategies to navigate challenges and seize opportunities posed
by the rise of hypermarkets.
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GRAPH 6
1. How familiar are you with fast-growing hypermarkets?

104 responses

44 2%

This research evaluates familiarity with fast-growing
hypermarkets and their impact on small-scale businesses.
Resultsindicate that asignificant portion, 44.2%, iswell-versed
in this context, indicating an awareness of the dynamic retail
landscape. Notably, 51% possess a moderate level of
familiarity, reflecting a general understanding. However, a
small fraction, 5%, lacks awareness. These findings underscore

® Very famihar
@ Somewhat familiar

& Not familiar

therelevance of disseminating information about hypermarkets
influence, particularly to the uninformed segment. Heightened
awareness among 44.2% suggests that the concept is pervasive
and possibly influencing opinions and decisions, emphasizing
the importance of studying their implications on small-scale
enterprises comprehensively.

GRAPH 6
Do you frequently shop at fast-growing hypermarkets?

104 responses

In the context of the research study on the impact of fast-
growing hypermarkets on small-scale businesses, it's reveded
that a substantial portion, 68.3%, shops at these hypermarkets
occasionally. This suggests a prevaent trend of intermittent
patronage, potentialy driven by convenience and variety.
Furthermore, 27.9% of respondents shop at these hypermarkets

£/ 2024 EPRAIJMR |

@ Yes, regularly
@ Occasionaily
® No. never

regularly, underscoring a significant and consistent customer
base. Conversely, a smaller fraction, 3.8%, abstains from
shopping a hypermarkets entirely. These results highlight the
relevance of hypermarketsin consumers' shopping routines and
affirmtheir role in shaping the market dynamicsfor small-scale
businesses.
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GRAPH 7
3. Are you aware of any small-scale businesses in your area that have been affected
by the presence of fast-growing hypermarkets?

104 responses

In the context of local businesses and the influence of fast-
growing hypermarkets, the findings show that 45.2% of
respondents are well aware of many small-scal e businesses that
have been impacted by the presence of these hypermarkets.
Another significant portion, 49%, acknowledges the effect on
some businessesin the area. However, asmaller fraction, 5.8%,
remains unaware of any businesses affected. These results

@ Yes, many businessas
® Some busneszas

@ Not aware of any businesses affecied

highlight the widespread awareness of the impact of
hypermarkets on local businesses, underscoring the need for
strategies to address the challenges posed by this dynamic
market shift.

GRAPH 8
4. In your opinion, what factors make fast-growing hypermarkets more attractive to
consumers compared to small-scale businesses? (Select all that apply)

104 responaes

Wide produrt selection
Lol i has

Cormvenient lecabon

Modern shopping expen=nce

Befler promedianal offers
]

From the perspective of consumer preferences, the appeal of
fast-growing hypermarkets over small-scale businesses is
multifaceted. A significant factor, noted by 52.9% of
respondents, is the extensve range of products that
hypermarkets offer. Thiswide variety catersto diverse needsin
a single location. Additionaly, the dlure of lower prices
resonates with 38.5%, emphasizing cost-effectiveness.
Convenience is also a driving factor, with 33.7% appreciating

209G

Hi qul Lili]

hypermarkets  strategic  locations. Modern  shopping
experiences, mentioned by 38.5%, contributeto their attraction.
Lastly, 19.2% find hypermarkets promotional offers more
enticing. These factors collectively underline the competitive
strengths that hypermarkets hold in capturing consumer
attention and loyalty.
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GRAPH 9

Have you noticed a change in the availability of locally sourced products due to the

grawth of fast-growing hypsrmarkeis?

TUA responnen

In the context of the impact of fast-growing hypermarkets on
locally sourced products, the findings indicate noticeable
changes. A significant proportion, 42.3%, observes a
significant reduction in the availability of locdly sourced
products, highlighting the potentia challenge these
hypermarkets pose to local producers. Additionally, 50% note

& Yoo, cignficantly rodocod
B Yex cormewhoat rechacecd

B NGO DOCERlEG Chisngs

asomewhat reduced availability, suggesting adiscernible effect
on local sourcing. Conversely, a smaller percentage, 7.7%,
perceives no noticeable change in this aspect. These results
underline the potential implications of hypermarket growth on
the availability and visibilityof locally produced goods, which
may have broader economic and community ramifications.

GRAPH 10
6. How often do you prefer shopping at small-scale businesses over fast-growing

hypermarkets?

104 responses

_in )

Frequent shopping preferences reveal a diverse trend. While
60.6% consistently lean towards small-scalebusinesses, 30.8%
aways prioritize them. A smaler fraction, 8.7%, shows

© Arways preter srmal-scale businesse:

@ Sometmes prefer small-scale
businesses

O Rarely of never prater amal.scals
businesses

occasional inclination or noneat al. These results emphasize
the varying consumer choices in opting for either local or
hypermarket shopping experiences.

GRAPH 11

7. Do you believe asmall-scale businesses offer unique products or services that fast-

growing hypermarkels do not provide?

104 rogponooo

51 YN
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Perceptions on unique offerings from small-scale businesses
vary. While 40.4% firmly believe they consistently provide
distinctive products/services, 51.9% view it as occasional.

Conversely, 7.7% see no notable differentiation. These
opinions underscore the potential competitive edge of loca
businesses in catering to niche needs and preferences.

GRAPH 12
8. Has the presence of fast-growing hypermarkets impacted the pricing of goods and

services in your area?

104 responses

The presence of fast-growing hypermarkets has led to pricing
dynamics in the area. For 60.6%, increasedcompetition has
prompted lower prices, reflecting their influence. Conversely,

@ lLowered prices overall

. Increased comgretiton Ié:’i‘\}ﬂg to lowes
pricas

@ Prices remain unchanged

31.7% note a general lowering of prices. However, 7.7%
perceive no change, indicating varied impacts on the pricing
landscape due to hypermarket growth.

GRAPH 13
How often do you seek personalized customer service when shopping?

104 rawporses

Consumer preferencesfor personalized service during shopping
vary. While 55.8% occasionally seek personalized assistance,
27.9% consistently prioritize it. Conversely, 16.3% rarely or

@ A see persOra GO senKs
@ Scretres ek prssnaized serace
D Farely or pers seesd Jevconaizeg

Wi

never actively pursue such services. These findings highlight
the diverse spectrum of consumer interactions and expectations
in the retail experience.
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GRAPH 14

10. Have you noticed any small-scale businesses adapting their strategies to
compete with fast-growing hypermarkets? (Select all that apply)

104 responses

Lowenng prices

Offening umgue products or
senices

En hanCing customer service

Improving marketing efforts

0 20

In response to fast-growing hypermarkets, noticeable
adaptations by small-scale businesses include: 50%focusing on
unique products/services to differentiate, 46.2% lowering
prices to remain competitive.

Additionally, 25% prioritize enhanced customer service,
aiming for a personalized touch, while 24% seek to bolster
marketing efforts. These strategies reflect dynamic responsesto
the challenges posed byhypermarket expansion, indicating a
multifaceted approach to preserve and enhance market
presence.

GRAPH 15
11. Do you think local authorities should take measures to support and protect

small-scale businesses from the competition of fast-growing hypermarkets?

164 responses

Opinions on local authority intervention regarding small-scale
businesses and fast-growing hypermarketsdiffer. While 45.2%
strongly agree that such support is essential, 46.2% express
agreement. Conversely, 8.7% disagree with the need for such
measures. These responses reflect a balanced consideration of
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the role local authorities might play in fostering a conducive
environment for both business types amidst evolving market
dynamics.
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GRAPH 16

12. How do you perceive the overall impact of fast-growing hypermarkets on the =
local economy?

104 weapocsss

@ Postve ceming more cbs and
cpporntes

@ Neurnal wh no sorfcant moect

§ Neoxtve leadeg to e gecine of s
Usnesses

Perceptions of fast-growing hypermarkets impact on the local views, citing potential smal business decline. These
economy vary. While 45.2% view them positively, recognizing

perspectives reflect a range of opinions on the complex
job and opportunity creation, 44.2% remain neutral, perceiving

economic effects ssemming from therise of hypermarketsinthe
no significant influence. Conversely, 10.6% hold negative local context.

GRAPH 17

13. Have you witnessed any small-scale businesses collaborating with fast-growing
hypermariets to benefit each other?

104 respoases

@ Vic nalgh usretees
0§ Some b

9 S0, ot awae of any (okedvetons

Collaboration between small-scale businesses and fast-growing unaware of any such collaboration. These findings suggest a
hypermarkets has been observed. Of respondents, 41.3% note willingness among some businesses to explore partnerships that
multiple instances of such collaborations, while 47.1% cite

could mutually leverage strengths and foster symbiotic growth
several instances. A smaler proportion, 11.5%, remains in the evolving retail landscape.
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GRAPH 18
14. How important is it for you to buy locally sourced products from small-scale

businesses?

104 responses

@ Very impartant
® Somewhat important
® Not important

P

The significance of purchasing locally sourced products from
small-scal e businesses varies among respondents. While 38.5%
consider it very important, 54.8% perceive it as somewhat
important. A smaller fraction, 6.7%, does not prioritize buying

locally sourced products. These attitudes underline the varying
degrees of value placed on supporting local enterprises and
economies through consumer choices.

GRAPH 19
15. Have you seen an increase in the number of small-scale businesses closing

down In your area due to competition from fast-growing hypermarkets?

104 responses

The impact of fast-growing hypermarkets on small-scae
businesses closing down varies. While 33.7% observe many
closures due to hypermarket competition, 60.6% note some
closures. A smaller percentage, 5.8%, has not noticed any

® Yes. many clasures
@ Some closures

@ No closures naticed

closures. These findings highlight the influence of
hypermarkets on loca business dynamics, potentialy
necessitating measures to mitigate closures and sustain diverse
commercial ecosystems.

GRAPH 20

16. How do fast-growing hypermarkets impact your overall shopping behaviour and

choices?

104 responses

@ Frequant purchases from hypermarkets

@ Balanced shapping betwesn
hypermarkats and smail-scae
Dusnesses

@ Rarely or never shop at hypermarkets
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The influence of fast-growing hypermarkets on shopping patronize hypermarkets. These patterns reflect a spectrum of
behavior varies. While 58.7% strike a baance between consumer preferences, indicating that the coexistence of both
hypermarkets and small-scale businesses, 32.7% frequently types of businesses continues to shape individua shopping
shop a hypermarkets. Conversely, 8.7% rarely or never choices.

GRAPH 21
17. In your experience, do fasi-growing hypermarkets offer better promotional offers

than small-scale businesses?

104 reonses

@ =2 Sy
® Soretrres
® Noorozal

Experiences regarding promotional offers from fast-growing superior deals. Conversely, 7.7% do not find hypermarkets
hypermarkets in comparison to small-scale businesses vary. offersto be more attractive. These observations reflect a mix of
While 53.8% note that hypermarkets occasionaly provide perceptions on the promotional strategies of both types of
better promotions, 38.5% perceive that they consistently offer businesses.

GRAPH 22
18. Are you satisfied with the level of community engagement and support offere

by small-scale businesses in your area?

104 responses

@ Yes very sabshied
® Somewhat sansfied
@ Not satished

Satisfaction with community engagement and support from positive perception of small-scale businesses efforts to engage
small-scale businesses varies. While 39.4% are very satisfied, and support their communities, but aso indicate room for
53.8% find themselves somewhat satisfied. Conversely, 6.7% improvement in some cases.

express dissatisfaction. These sentiments suggest a generally
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GRAPH 23
19. How likely are you to recommend small-scale businesses to others over fast-

growing hypermarkets?

104 responses

The likelihood of recommending small-scale businesses over
fast-growing hypermarkets differs. While 37.5% express a
strong likelihood to recommend them, 55.8% are somewhat
likely to do so. Conversdly, 6.7% indicate they are not likely to

® \ery el
@ Somenhat Iksdy

0 Ne el

make such recommendations. These responses underline the
potentialinfluence of positive experienceswith local businesses
on word-of-mouth referrals in  comparison to larger
hypermarkets.

GRAPH 24
20. Do you think small-scale businesses can survive and thrive despite the

competition from fast-growing hypermarkets?

104 responses

The research study on the impact of fast-growing hypermarkets
on small-scale businesses has unveiled a diverse range of
perspectives on the ability of these local enterprises to endure
and flourish in the face of intensified competition. With 46.2%
confident in the potential for adaptation and success, there
exists optimism in the adaptability of small-scale businesses.
However, the 48.1% expressing uncertainty underscore the
nuanced and multifaceted nature of this challenge, recognizing
that success hinges on a variety of factors. Notably, the 5.8%
who view the competitive landscape as too challenging suggest
a need for strategic interventions and support mechanisms to
sustain local businesses. Ultimately, the studyhighlights the
intricate interplay between business resilience, market
dynamics, and the role of external factorsin shaping the fate of
small-scale enterprises in an evolving economic environment.

6. FINDINGS
The research study gathered 104 responses through a Google

@ Yes they can adapt and succeed
@ Uncertan it depends on vanous factors

) No, the competition 5 too challenging

guestionnaire, unveiling diverse viewpointson the effect of fast-
growing hypermarkets on small-scale businesses. Out of the
respondents, 46.2% are optimistic about small-scal e businesses
adapting and thriving, while 48.1% express uncertainty due to
varied influencing factors. Conversely, 5.8% consider the
competitive landscape challenging for local businesses. These
findings underscore the complexity of the issue, reflecting the
intricate balance between business resilience, market shifts,
and external support. The study emphasizes the significance of
strategic measures to ensure the growth and sustainability of
small-scale enterprises amidst the dynamic retail landscape.

7. CONCLUSION

The analysis concludes that the advent of hypermarkets has
significantly impacted various forms of small shops in the
study area. Small retailers across formats have experienced
reduced sdes and profits due to the competition from
supermarkets. These challenges have been pervasive, affecting
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retailers customer base and necessitating adjustmentsto remain
competitive. Notably, suburban small retailers recognize the
appeal of hypermarkets comprehensive offerings, substantial
size, and financial stability that draw customers. Effective
government intervention is vital to support smal retailers,
including infrastructure development for local markets and
fostering retail cooperatives.

Safeguarding unorganized retaill requires government
intervention prioritizing urban renewal and modernizing
conventional retail spaces for consumer appeal. Collaboration
among traditional shops and property owners is essentia to
maintain clear pedestrian pathways. Efforts to enhance the
shopping experience involve upgrading walkways, restroom
facilities, standardized signage, lighting, and basic interior
improvements. Diversified year-round promotions should
replace sole reliance on major holidays. Small retailer
associations are forming to offer hygienically prepared locally
sourced street food, competing with modern malls food courts.
The decline of thriving traditional marketplaces is lamentable,
necessitating cohesive effortsto sustain their vibrancy.
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ABSTRACT

The ultimate goal of this study was to determine the moderating effect of verbal linguistic intelligence on the relationship between
speaking anxiety and communication skills of the second year to fourth year English major students in the private higher
education institutions (HEIs) in Region X1. Adapted survey questionnaires validated by experts were given to a sample of 300
students. Findings revealed that the of speaking anxiety, communication skills, and verbal linguistic intelligence are high.
Moreover, findings revealed that speaking anxiety is significantly related to communication skills. Verbal linguistic intelligence
also showed a positive significant relationship to communication skills. To determine the moderating effect of verbal linguistic
intelligence, a logistic hierarchical regression was employed in this study. In this case, the findings revealed that verbal linguistic
intelligence has no significant moderating effect on the relationship between speaking anxiety and communications skills.
Students who have higher or lower levels of verbal linguistic intelligence demonstrated the same degree of communication skills
as influenced by speaking anxiety. However, results revealed that separately speaking anxiety and verbal linguistic intelligence
are important contributors to communication skills.

KEYWORDS:. Applied linguistics, education, speaking anxiety, communication skills, verbal linguistic intelligence,

moderating effect, Philippines

INTRODUCTION

Background of the Study

Communication skills refer to competence, body language, and
dignification when speaking a language (Akkuzu & Akkaya,
2017). In ametric, competence denotes to the way an individual
presents themselves when speaking and the quality of their
thoughts, whereas body language refers to the accentuation
while speaking (Guffey & Loewy, 2019). Lastly, dignification
refers to being open towards criticism and fully understanding
the context of the situation (Quintanilla & Wahl, 2019).
According to Mahbub and Hadina (2021), college students with
insufficient English oral communication skills can obstruct
effective teacher-student interaction, making it chalenging for
students to ask questions, get feedback, and seek clarification
— all of which can have an impact on how well they learn
overal.

This problematic situation is not just an isolated case. In Korea,
the insufficient English oral communication skills using the
English language among college students in the academe can
lead to challenges in group work, including poor coordination,
ineffective collaboration, and conflicts, which can negatively
impact academic performance and outcomes (Chae et d.,
2019). As explicated by Fu et a. (2018), the limited English
language proficiency hampers students ability to actively

participate in classroom discussions, deliver presentations, and
engage in academic writing tasks.

The Philippines has long been acknowledged for its proficient
utilization of English as a second language, however, in recent
years, there are growing concerns about the students
deteriorating communication skills. According to Jugo’s (2020)
research, students limited English  communication
skills make it difficult for them to convey their ideas clearly,
participate in insightful debates, and understand academic texts
written in the language. In the local setting, research conducted
in a Tagum City public secondary school showed that students
have problems at amoderate level with regard to their speaking
performance and anxiety is the highest and most common
reason for this problem (Genelza, 2022).

There are research and articles that had established the
significance of communication skills — this notion is especialy
true in learning English (Ahmad, 2016), in business (Conrad &
Newberry, 2012), teaching process (Muste, 2016), and in job
efficiency (Ranjan et a., 2015; Siriwardane & Durden, 2014).
As stated by Dearden (2014), having effective English
communication skills enables students to interact with cutting-
edge research, work with experts from other countries, and
widen their horizons academically. However, the researcher
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experienced a scarcity infinding avariable study in the locality
of the Davao Region employing moderating analysis for the
past five years with English major students as respondents.

With the existence of problems with regard to students’
communication skills and the absence of studies locally and
nationally, there is an urgency to conduct this research. When
completed, the researcher would provide the participants with a
copy of the results and findings. In addition, the results of this
study would be presented to the Private Higher Education
Ingtitutions (HEIS) in the region. The result of the study would
be presented nationally and internationally at conferences. The
whole research would be submitted to an international journal
for publication.

Resear ch Questions
This research aimed to quantitatively evaluate the moderating
effect of verbal-linguistic intelligence on the relationship
between speaking anxiety and students’ communication skills.
This research specifically intended to answer these questions:
1 What isthe status of communication skills, speaking
anxiety, and verba-linguistic intelligence of
English mgjor studentsin Region X17?
2. Isthere a significant relationship between:
2.1. speaking anxiety and students’ communication
ills;
2.2. verbal-linguistic intelligence and
communication skills?
3. Does verba-linguistic intelligence significantly
moderate the relationship between speaking anxiety
and students’ communication skills?

students’

Research Design
Thisresearch utilized aquantitative research design specifically
a descriptive correlational research design using moderation

LUzZON

VISAYAS

DAVAO
REGION

MINDANAO

MALAYSIA

/ it

analysis. According to Creswell (2002), quantitative research is
the process of gathering, evaluating, interpreting, and writing
the findings of a study. Descriptive correlational design, on the
other hand, searches for correlations between two or more
factors. Simply stated, it investigates whether an increase or
decline in one aspect influences the other (Tan, 2014). Using
this design, the researcher was able to quantify the degree and
significance of the causal relationships between the exogenous
variables speaking anxiety, verbal-linguistic intelligence, and
endogenous variable communication skills.

Moreover, the researcher utilized the moderating analysis study
since the primary goal of this research is to investigate the
moderating effect of verbal-linguistic intelligence on the
relationship between spesking anxiety and communication
skills. Thedirection of thisrelationship can likewise be changed
by a moderating variable. Contextually, the moderating effect
analysis was used to determine whether the strength of the
relationship between the independent and dependent variables
is affected by the moderator variable (Jose, 2017).

Place of Study

This moderating analysis study was conducted in Region 11,
more precisely at the private higher education institutions, two
from each of the provinces in the Davao region, formerly
known as Southern Mindanao. Moreover, Figure 2.0 presents
the map of the Philippines and Region 11. The study was
conducted in seven private higher education institutions,
namely School A, B, C, D, E, F, and G. There were two each of
the provinces in the Davao region having a total of 300
respondents. The respondents were the 2™ year to 4th year
English education major students of the ten selected private
higher education institutions in Region 11.
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Figure 2.0: Map of the Philippine and Region XI
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Data Treatment and Analysis

The following d<atistical tools were employed in data
computation and hypothesis testing at the 0.05 level of
significance.

Mean and Standard Deviation. This was utilized to measure
and determine the level of students’ speaking anxiety, students'
verbal-linguistic intelligence, and students’ communication
skills. It also measured the standard deviation. Specificaly, it
was used to answer the problems 1, 2, and 3 to provide the mean
for thelevel and status of each variable.

Pearson r Correlation. This statistical method was used to
evaluate the relationship between speaking anxiety and

communication skills and verbal linguistic intelligence and
communication skills. Specifically, it was used to answer the
problem 4.

Hierarchical Logistic Regression and ModGraph. Thiswas
used to show the interaction effect and to determine the
moderating effect of verbal-linguistic intelligence on the
relationship between speaking anxiety and students’
communication skills. It was used to answer research question
no. 5. Both Hierarchical Logistic Regression and ModGraph are
valuable tools in quantitative research for anayzing
relationships and interactions between variables.

RESULTS
Table 1
Descriptive Level of Speaking Anxiety, Communication Skills, and Verbal Linguistic Intelligence of the English Major
Students
Item SO Mean  DSTIPHVE
Speaking Anxiety (1V)
Communication Apprehension 0.67 3.87 High
Fear of Negative Evaluation 0.85 3.82 High
Low Self-Confidence 0.89 3.71 High
Overall 0.72 3.80 High
Communication Skills (DV)
Competence 0.54 3.56 High
Discouragement 0.71 3.05 Moderate
Body Language 0.52 4.17 High
Dignification 0.52 4.12 High
Overall 0.34 3.73 High
Verbal Linguistic Intelligence (ModV) 0.72 3.80 High

Theindependent variable, speaking anxiety, gathered an overall
mean of 3.80 being described as High descriptive level. This
means that, on average, the respondents of the study
experienced most of the time a high level of speaking anxiety.
In this variable, the indicator Communication Apprehension
obtained ahighest mean of 3.87. It suggeststhat the respondents
were generally apprehensive about communicating with others
whichyielded aHigh descriptivelevel. Thisis seconded by fear
of negative evaluation which obtained a mean of 3.82, SD of
0.85, indicating that the respondents were concerned by being
judged negatively by others which indicated a High descriptive
level. While low self-confidence has a mean of 3.71 aso
described as High descriptive level.

Likewise, the dependent variable, Communication Skills of the
English major students gathered an overall mean of 3.73 which

resulted to a High descriptive level. The mean score indicates
that the second year to fourth year English major students’ CS
is observed most of the time. Among the four (4) indicators,
Discouragement, followed its mean down to 3.05 described as
Moderate descriptive level. While the other remaining three (3)
indicators. Competence, Body Language, and Dignification
reflected a high descriptive level with means of 3.56, 4.17, and
4.12 respectively.

Moreover, disclosed in row 3 of Table 1 is the moderating
variable, verbal linguistic intelligence of English major
students. The overall mean rating is 3.80 with a High
descriptive level. This mean score indicates that the said
variable is oftentimes manifested.
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Table 2
Correlations Among Variables

Soeaking Anxiety (1V)

Verbal Linguistic Intelligence (ModV)

Communication ills (DV)
3577
.000

401"
.000

It can be construed from the result that there is a significant
relationship between speaking anxiety and communication
skills. The significant relationship between speaking anxiety
and communication skills of English major students suggests
that high levels of speaking anxiety can increase the students’
communication skills. Given this point, a study led by Brown
and Miller (2016) showed that the heightened state of anxiety
experienced during speaking situations can lead individuals to
engage in active preparation, practice, and self-reflection. This
proactive approach can result in improved communication
competence and the development of effective strategies for
managing anxiety. In essence, speaking anxiety can act as a
catalyst for individuals to invest time and effort in honing their
communication skills.

In the same way, a study by Gardner et al. (2019) exposed that
speaking anxiety can motivate individual to prepare carefully

for speaking tasks and to practice their communication skills.
For example, Jansen et al. (2022) found out that self-
comparison to others causes learners to show more competitive
behaviors. Because the learners give more importance to
achievement and want to be more successful, it may cause them
to be more anxious especially in oral exams.

Meanwhile, the significant relationship between verbal
linguistic intelligence and communication skill is aligned with
the results revealed by Filiz (2020) who detailed that there is a
favorable and significant association between students' verbal
intelligence and communication abilities. Notably, a study
conducted by Conroy (2010) also corroborates the study’s
results who found out that the more the students were conscious
of their verbal intelligence through being hyperaware of
sentence patterns in their reading, writing, speaking, and
listening, the more they could hone their communication skills.

Table 3
Hierarchical Regression to Assessthe Moderating Effect of Verbal Linguistic I ntelligence on the Relationship between
Speaking Anxiety and Communication Skills

Unstandardized Standardized R Square
Cocfficients Coefficients
Std. Change
Model B Error Beta t Sig.
1 (Constant) 3.091 .098 31.498 .000 127
Speaking Anxiety 167 .025 357 6.588 .000
2 (Constant) 2.245 139 16.153 .000 153
Speaking Anxiety 162 .023 345 7.004 .000
Verbal Linguistic 237 .030 .391 7.942 .000
Intelligence
3 (Constant) 2.954 .629 4.694 .000 .003
Speaking Anxiety -.022 161 -.047 -.136 .892
Verbal Linguistic .045 .169 .074 263 792
Intelligence
Speaking Anxiety by .050 .043 S15 1.155 249
Verbal Linguistic
Intelligence

In the context of this study, speaking anxiety, the independent
variable, was entered into the hierarchical procedure depicted
as the step one. Regression results are shown in Table 3. When
regressing speaking anxiety (B = .162, p<.001) and the
moderating variable, verbal linguistic intelligence (B = .237,
p<.001) in step 2, they were found to be significant predictors
of communication skills of the second year to fourth year

English major students in Region XI in their capacities as
separate variables. The third step in the regression analysis was
to determine the interaction effect of wverbal linguistic
intelligence on the relationship between speaking anxiety and
communication skills, as proposed in hypothesis 2, so that the
higher level of verbal linguistic intelligence does not increase
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nor decrease the relationship between speaking anxiety and
communication skills.

When the effect of one independent variable differs based on
the level of magnitude of another variable (a moderator
variable), then the interaction occurs. The interaction effect (B
=.050 p > 0.05) which is the product of speaking anxiety and
verbal linguistic intelligence is not significant, hence the
acceptance of the null hypothesis that verbal linguistic
intelligence does not moderate the relationship between
speaking anxiety and communication skills.

This suggests that the interaction effect is not a contributor to
the model variance. The result of the study could be further
analyzed through R square change in Table 3. The R square
change tells how much variance in the DV these predictors
explained in each step. The R square change of .153 means an
additional variance of 15% to the variance of 13% in Step 1 of
the hierarchical regression. This shows that 15% of the variance
in verbal linguistic intelligence of of the second year to fourth
year English major students in Region XI is due to their
speaking anxiety. The interaction term (speaking anxiety X
verbal linguistic intelligence registered a 0.003 contribution to
DV.

Figure 3.0: Graphical Depiction of the Moderating Effect of Verbal Linguistic Intelligence on the Relationship Between
Speaking Anxiety and Communication Skills

MOD EFT of VLI on the REL bet SA sl 5
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The results of the regression indicated that both speaking
anxiety and communication skills are significant predictors of
verbal-linguistic intelligence of English maor students in
Region X1 in their capacities as separate variables. However,
the interaction effect or the product of speaking anxiety and
communication skills was not a contributor to the model
variance. This implies that verbal-linguistic intelligence does
not significantly moderate the relationship between speaking
anxiety and communication skills.

With the results on the correlation revesled above, the
significant relationship between speaking anxiety and
communication skills established in this study supported the
study of Brown and Miller (2016), it showed that the
heightened state of anxiety experienced during speaking
situations can lead individuals to engage in active preparation,

practice, and self-reflection. To emphasize, this proactive
approach can result in improved communication competence
and the development of effective strategies for managing
anxiety. In essence, speaking anxiety can act as a catalyst for
individuals to invest time and effort in honing their
communication skills.

On the other hand, the significant relationship between verbal
linguistic intelligence and communication skills supported the
findings of the study conducted by Espineda-Villanueva (2019)
which showed that there is a relationship between verbal
linguistics intelligence and communication skills as indicated
by computed value of .207 at .05 significance level. Therefore
it can be concluded that students who find it challenging to
communicate are those students with low verbal linguistics
intelligence.

Table 4
Summary of Means on the Main Effects of Speaking Anxiety and Verbal Linguistic I ntelligence
High Verba Medium Verbal Medium Verbal
inguistic L : e .
: Linguistic Intelligence Linguistic Intelligence
Intelligence (V) (DV)
(ModV)
High Speaking 3.72347 3.85819 3.99202
Anxiety
Medium Speaking 3.61326 3.72818 3.84310
Anxiety
Low Speaking 3.50306 3.59817 3.69328
Anxiety
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The results of the table show that there is a significant main
effect of both spesking anxiety and verba linguistic
intelligence. This means that the average scores for speaking
anxiety and verbal linguistic intelligence differ significantly
between the different groups. Equally, the results show that the
average scores for speaking anxiety are higher for respondents
with high verbal linguistic intelligence than for respondents
with medium or low verbal linguistic intelligence. Thisislikely
because respondents with the high verbal linguistic intelligence
are more aware of the potential for negative evaluation in
speaking situations which can lead to increased anxiety.

Such findings conform to the study of Quijano and Asio (2022)
revelaed that students with anxiety or low level of confidence
restricts the chances of learning and speaking the language
hence pose seriousthreat to oral communication skills. To point
out, they opined that the high level of anxiety among students
seriously hampers the interaction between teacher and students
which is extremely crucia to productive teaching and learning
of the language. Since anxiety is a multi-faceted dilemma
language barrier for students, therefore this problem needs to
be studied.

Identically, the results showed that speaking anxiety influence
communication skills of the students. However, verba
linguistic do not significantly moderate the relationship
between the independent and dependent variable. This shows
that anxiety is of great importance in the communication skills
of the students. Several research discussed that students become
concern about their speaking performances when they compare
themselves to their classmates increasing their anxiety level
(Ebadijalal and Yousofi, 2023). This is in support of the
findings of prior studies stating that students’ performanceswill
deteriorate if their levels of anxiety are high (Derling et al.,
2021). Additionally, thisresult is associated with Inada (2021),
which led researchers to focus on considering student’s feelings
of anxiety specially when it comes to communications.

CONCLUSIONS

1. The descriptive level of the independent and dependent
variables speaking anxiety and communication skills are
high which signifies that these variables are evident most
of the time. Likewise, the moderating variable-verbal
linguistic intelligence, with a high descriptive level,
signifiesthat it is also evident most of the time.

2. Theresults of the regression indicated that both spesking
anxiety and communication skills are significant
predictors of verbal-linguistic intelligence in their
capacities as separate variabl es suggesting a complex and
dynamic relationship between these variables.

3. Inthemoderation analysis, it depictsthat verbal linguistic
intelligence does not significantly moderate the
relationship  between  speaking  anxiety  and
communication skills of the English major students. This
finding highlights importance of addressing speaking
anxiety as a key factor influencing communication skills
development in English language learning, even for
students with strong verbal-linguistic abilities.

Recommendations

1. The result revealed alarmingly a high level of speaking
anxiety. The school administrators, curriculum
developers, teachers, and other stakeholders must work
hand in hand as they play a crucia role in fostering a
more supportive learning environment that encourages
effective  communication, enhance  academic
engagement, and mitigates speaking anxiety among
English major students.

2. The results showed a significant relationship of the
variables understudied. With this, the researcher
suggester that the school administrators, curriculum,
developers, and curriculum implementers may consider
evaluating their teaching pedagogies, utilize the best of
strategies and resources and use its advantages as tools
to create alearning environment that empowers English
major college students to overcome speaking anxiety,
develop communication skills effectively, and achieve
full academic potential.

3. Theinteraction effect or the product of speaking anxiety
and communication skillswas not a contributor to verbal
linguistic intelligence. Thisimpliesthat verbal-linguistic
intelligence does not significantly moderate the
relationship  between  spesking  anxiety and
communication skills. With this, the researcher proposes
doing more research on the same issues investigated in
this study.

4. The findings of this study may be used as guide for
harnessing teaching strategies and implementing amore
appropriate pedagogical practices in English classroom
language setting to increase students’ ability to
communicate and use the language without any fear of
participating. It should be noted that the completion of
this study does not entirely measure the entirety or the
wholeness of researches attributed to investigating the
focus of the study. Similar study may be conducted using
mixed-methods approach involving qualitative data
collection from the lens of the students.
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ABSTRACT
Purpose:In today's world, media plays a vital role in conveying messages and information, serving as the easiest and quickest
means to reach people within a short period. Soap operas, being the oldest and most straightforward method of storytelling,
effectively communicate messages to the audience. Numerous soap operas run successfully, delivering social messages and
providing daily entertainment. People are inevitably influenced by soap operas, as these shows are interconnected in a manner
that makes viewers feel as if the events are unfolding in their own lives. Nowadays, there is a growing trend of women-oriented
soap operas that not only entertain but also convey social messages. Especially in the realm of Hindi soap operas, this underscores
the crucial need to recognize their potential impact on shaping cultural perspectives regarding gender roles. This study aims to
explore the impact of women-oriented soap operas on societal and mental development. These shows have the potential to
influence society with new ideas and experiments, contributing to its growth and evolution over time.
Methodology / Design /Approaches: It is an exploratory study with the help of secondary data where the researchers have
conducted a content analysis of various magazines, articles, google scholar, data based and related websites.
Findings and results: Soap operas portray women characters in an inspiring manner, motivating society to take on challenges
and strive for achievement. According to numerous studies, women-oriented motivational soap operas have a substantial
audience, and their impact on society is significant. Viewers form emotional connections with these characters, especially women
who find relatability in their daily routines. Challenging traditional stereotypes is a prominent theme in contemporary soap
operas, appreciated by audiences, and contributing to societal acceptance of change.
Originality /value: It is a descriptive study, exploration and analysis, which synthesizes empirical research to reveal subtle
insights into the transformative potential of collective virtual environments to contribute value to developing innovative and
efficient learning methods.
Type of paper: Descriptive research with exploratory research design.
KEYWORDS: Soap Opera, Media, Audience, Television, Society, Women, Motivation, Achievements, Knowledge.

These television serials serve as mirrors and architects of

1. INTRODUCTION

Over the years, the television landscape in India has undergone
significant changes, with widespread viewership of Hindi
channels across the nation, reflecting the country's diverse
linguistic offerings. Television now plays an integral role in
people's lives, serving various purposes such as entertainment,
information dissemination, knowledge acquisition, education,
cultural representation, communication, connectivity, social
cohesion, and crisis communication [1]. Both fiction and non-
fiction contribute to the world of entertainment, with soap
operas particularly influencing the daily lives of viewers. The
increasing focus on women in the media aligns with the global
movement for gender equality and women's empowerment [2].

Hindi soap operas, with their expansive storylines and broad
viewership, play a distinctive role in this societal shift [3].

societal norms, portraying the intricacies of women's lives in
India. Recognizing the importance of understanding their
influence lies in unravelling the complex relationship between
media representation and the reinforcement or challenging of
gender stereotypes [4]. As these stories unfold on the television
screen, they resonate with and contribute to the broader
conversation about the changing roles of women in a society
undergoing rapid transformation [5].

Hindi soap operas not only observe but actively shape societal
changes by depicting women navigating the intricate dynamics
of familial expectations, professional ambitions, and personal
relationships. Feminist media studies provide a critical
perspective for analysing the portrayal of women in these
shows, exploring the potential reinforcement or subversion of
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traditional gender norms within Hindi soap opera narratives [6].
This theoretical framework serves as the basis for a subsequent
investigation into the content, reception, and societal impact of
these serials. The study focuses on the depiction of women in
specific Hindi soap operas and aims to uncover how these
portrayals influence viewers' perceptions of gender roles.
Utilizing methods such as content analysis, surveys, and
interviews, the research seeks to offer a comprehensive
understanding of how women-centric media contributes to the
negotiation, reinforcement, or transformation of gender norms
within Indian society.

2. SOAP OPERA

A soap opera is a type of serialised television or radio
programme that revolves around the daily lives, relationships,
and dramatic occurrences of a group of people. The phrase
"soap opera" originates in the early days of radio broadcasting,
when these programmes were sponsored by soap makers [7].
Normally now people call it as a serial. Soap operas are noted
for their continuous storylines that span numerous episodes or
seasons. Unlike traditional dramas, which frequently feature
self-contained episodes, soap operas create complex,
interconnected narratives that keep viewers interested over time
[8]. Soap operas are often situated in ordinary situations such
as homes, workplaces, and towns. Viewers can easily relate to
the individuals and their problems as a result. A broad and
diverse ensemble cast is common in soap operas [9]. Characters
come from a variety of backgrounds and age groups, and their
interactions and relationships constitute the centre of the plot.
Television shows concentrate on the interpersonal connections
of the characters. The plot is propelled forward by romantic
entanglements, family dynamics, friendships, and conflicts
[10]. Drama and strife are essential ingredients in soap operas.
The genre relies on heightened emotions and emotional events
to keep audiences interested, whether it's romantic
misunderstandings, family secrets, or workplace conflicts [11].
Unlike many other television genres, soap operas frequently
leave plots unresolved. This motivates fans to tune in on a
frequent basis to follow the adventures of their favourite
characters. Soap operas frequently have lengthy runs, with
some series lasting decades. Because of the duration, rich and
elaborate plot arcs can be developed, and characters can mature
greatly over time [12]. Historically, many soap operas were
broadcast throughout the day, with a female audience in mind.
However, the introduction of cable and streaming services has
broadened the audience for soap operas.

2.1 Hindi Soap Opera

Hindi soap operas, commonly known as "Hindi serials" or
"Indian television dramas," wield substantial influence in
India's entertainment industry, playing a central role in shaping
the television landscape and reflecting societal norms. Covering
diverse themes and cultural expressions, these serials portray
various regions, cultures, and languages, showcasing India's
rich diversity [13]. Family dramas, a prevalent genre, delve into
the complexities of familial relationships, conflicts, and
emotional intricacies, exploring themes like love, marriage,
sibling rivalry, and generational divides. Some soap operas set

in historical contexts weave together facts and imagination,
addressing crucial periods in Indian history. Addressing
contemporary issues, many serials tackle topics such as
women's empowerment, education, gender equality, and caste
dynamics, serving as platforms for raising awareness and
fostering discussions on societal concerns [14]. Love storylines
are common, incorporating elements of tradition, social
divisions, and societal expectations. Additionally, some serials
focus on Indian mythology, narrating stories from ancient texts
with grand visuals. With changing demographics, serials
increasingly target a younger audience, addressing the lives of
today's youth, including job goals, relationships, and societal
expectations. Some introduce fantasy and supernatural
elements, while others explore crime, mystery, and thriller
genres with gripping plots [15]. Notably, women-oriented
serials have significantly shaped Indian television, featuring
strong female protagonists and resonating with women's
challenges, aspirations, and successes across various
backgrounds.

2.2 Women Oriented Soap

Women-centric Hindi soap operas serve as a potent medium for
portraying diverse aspects of women's lives within the intricate
fabric of Indian society. Airing on various television networks,
these serials not only entertain but also stimulate discussions on
crucial societal issues [16]. Empowering themes dominate these
narratives, showcasing the strength, resilience, and uniqueness
of female protagonists who defy gender norms.

Covering societal challenges, personal growth, family
dynamics, professional struggles, and historical contexts, each
serial speaks to the diverse experiences of women across age,
background, and social settings. Confronting social issues
head-on, these soap operas contribute to awareness and
advocate for positive societal change, addressing topics like
female empowerment, gender equality, domestic abuse, and
discrimination.

Breaking stereotypes, the characters in these serials challenge
cultural norms, urging viewers to reconsider traditional
standards [17]. Strong and multi-dimensional female characters
serve as role models, demonstrating brilliance, bravery, and
resilience in navigating familial, professional, and societal
demands.

With a broad audience appeal, these soap operas captivate both
male and female viewers, influencing societal perceptions of
gender roles [18]. Some delve into historical narratives,
shedding light on the historical struggles and contributions of
women. Others explore the complexities of balancing personal
and professional lives, reflecting changing societal
expectations.

Beyond entertainment, these soap operas convey meaningful
messages, fostering empathy, social consciousness, and
personal growth. Evolving with time, the landscape of women-
oriented soap operas reflects a dynamic blend of tradition and
modernity, encapsulating the changing roles of women in
Indian society [19].
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3. RELATED WORKS

SI. No. Focuses Contribution Reference
1 Genre and Gender Mass Culture & Gendered Gledhill, C. (1997)[20]
Culture
) Givine motivation Viewing motivation & Carveth, R., & Alexander, A.
& Cultivation Process (1985)[21]
Soap Opera effect on story Owens, J., Bower, G. H., & Black, J.
3 Effect on story recall B. (1979). [22]
4, . .. Involvement & Effects Rubin, A. M., & Perse, E. M. (1987).
Audience activity .
Investigation [23]
5. Female subject Femineity & Desire Nochimson, M. (1992). [24]
6. The feminist Feminist Intellectual Brunsdon, C. (2000).[25]
7. Audience activity Satisfaction with television Perse, E. M., & I[{Zuéa]ln, A. M. (1988).
8. Cultural object Anthropological object Das, V. (2003). [27]
9. Television audience Limits of Genre Allen, R. (2013). [28]
10. Television effect Measuring happiness Lu, L., & Argyle, M. (1993). [29]
. . . Kielwasser, A. P., & Wolf, M. A.
11. Audience awareness Audience participation (1988). [30]
12, Viewing Motivates to Perceived Realism Perse, E. M. (1986). [31]
Cultivation

4. RESEARCH METHODOLOGY

It is an exploratory study with the help of secondary data where
the researchers have conducted a content analysis of various
magazines, articles, google scholar, data-based and related
websites.

5. OBJECTIVES OF THE STUDY

» To investigate the role of women in Hindi soap opera
in the intersections between empowerment and social
issues.

» To examine and understand the portrayal and
changing roles of women in Hindi soap operas,
exploring their societal impact and influence on
gender norms.

» To analyse how women's roles in Hindi soap operas
contribute to themes of self-discovery and
empowerment, influencing societal attitudes.

» To challenge stereotypes, examining how women's
roles in Hindi soap operas either reinforce or subvert
societal expectations.

5.1 Empowerment and Social Issues

Hindi soap operas dedicated to social justice and empowerment
go beyond mere entertainment, actively addressing real-world
challenges faced by women and marginalized communities.
Through the portrayal of strong female characters and advocacy
for societal change, these shows contribute significantly to vital
discussions on gender equality, education, and empowerment.
For example, "Balika Vadhu" on Colors Channel tackles the
issue of child marriage, advocating for reform through
education and empowerment initiatives. Similarly, "Udaan" on
Colors  Channel highlights Chakor's empowerment,
emphasizing her resistance against societal norms such as child
labor and injustice. "Pratigya" on Star Plus narrates the
protagonist's stand against injustice and patriarchal norms,

addressing issues like dowry and women's rights to champion
social equality and empowerment. Additionally, "Na Aana Is
Des Laado" on Colors Channel sheds light on societal issues
like female infanticide and discrimination in rural India,
showcasing the courage of women standing against these
cultural practices. Overall, these soap operas serve as powerful
mediums for raising awareness and advocating positive societal
transformations.

5.2 Fight Against Injustice

Hindi soap operas, which center around combating injustice,
serve as impactful platforms for creating awareness about vital
social issues. These narratives not only provide entertainment
but also illuminate real-world challenges, prompting viewers to
contemplate societal norms and actively support positive
transformations. Through the portrayal of characters standing
up against injustice, these shows actively contribute to the
ongoing discourse on social justice, motivating viewers to
become advocates for change within their communities. Take,
for instance, 'Diya Aur Baati Hum' on Star Plus, a compelling
storytelling medium addressing societal concerns. Through the
character of Sandhya, the series emphasizes the significance of
challenging norms and resisting injustice, encouraging viewers
to reflect on their role in fostering positive change and
cultivating a sense of justice in society. Similarly, 'Pratigya’ on
Star Plus follows the resolute journey of Pratigya, a strong-
willed woman determined to combat injustice and patriarchal
norms, addressing issues such as dowry and women's rights
while advocating for social equality and empowerment. 'Udaan’
on Colors focuses on the empowerment of its female lead,
Chakor, as she confronts societal norms and battles challenges
like child labor and oppression, highlighting the struggle for
justice and freedom. Likewise, 'Balika Vadhu' on Colors delves
into the issue of child marriage and its societal consequences,
portraying the fight against injustice by depicting the challenges
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faced by child brides and advocating for transformative social
change.

5.3 Self- Discovery and Empowerment

Hindi soap operas delving into self-discovery and
empowerment serve as reflections of real-life journeys,
depicting individuals on a quest to discover their identity and
purpose. These narratives transcend traditional storytelling by
portraying characters who defy societal expectations, make
choices for personal fulfillment, and embark on transformative
paths. The overarching theme encourages viewers to introspect
on their own journeys of self-discovery and empowerment,
instilling a sense of inspiration and strength among the
audience. For instance, "Tumhari Paakhi" on Life Ok narrates
the story of Paakhi, who sacrifices for her family's happiness
but later chooses to reclaim her life, exploring themes of self-
discovery and empowerment. Meanwhile, "Yeh Hai
Mohabbatein" on Star Plus, primarily a love story, showcases
characters like Ishita undergoing significant self-discovery,
emphasizing empowerment through relationships and personal
growth amid challenges. The thriller "Ek Hasina Thi" on Star
Plus follows the transformation of its protagonist, Durga,
seeking justice and delving into themes of self-empowerment,
vengeance, and truth. Similarly, "Silsila Badalte Rishton Ka" on
Colors Channel explores the complexities of relationships,
addressing themes of self-discovery, empowerment, and the
defiance of societal norms as characters navigate their desires
and identities.

5.4 Challenging Stereotypes

Hindi soap operas that defy stercotypes play a pivotal role in
reshaping societal perspectives and moving away from
traditional norms. Beyond providing entertainment, these
narratives serve as a means to champion inclusivity, diversity,
and acceptance. By presenting characters who challenge
established stereotypes, these shows not only entertain but also
motivate viewers to question preconceived notions, fostering a
more open-minded and progressive societal outlook. The
overarching theme encourages audiences to embrace
individuality and appreciate the uniqueness of each person,
regardless of societal expectations. For instance, "lkyawann"
on Star Plus challenges stereotypes as Susheel, the 51st child of
the Parekh family, embarks on a journey to break societal norms
and establish herself in a male-dominated society, prompting
viewers to reconsider traditional expectations. Similarly,
"Shakti" on Colors channel challenges gender stereotypes
through the struggles of Soumya, a transgender character,
addressing societal prejudices and promoting acceptance and
understanding against conventional perceptions of gender roles.
"Patiala Babes" on Sony Entertainment Channel challenges
age-related stereotypes by portraying the unconventional
relationship between a mother and her daughter-in-law,
breaking free from societal norms regarding women's roles and
expectations, and emphasizing individuality. Additionally,
"Jassi Jaissi Koi Nahin" on Sony Entertainment Channel
challenges stereotypes related to physical appearance and
beauty standards. The protagonist, Jassi, challenges societal
norms by showcasing that talent and intelligence outweigh

conventional beauty standards,
embrace individuality.

encouraging viewers to

5.5 SWOC analyses of Women oriented Hindi Soap Operas
SWOC analysis is an analysis of strengths, weaknesses,
opportunities and challenges in Hindi Language Women
oriented soap operas focusing on themes like social justice,
empowerment, self-discovery, and challenging stereotype. It is
the strategy used by channels to come up with new stories.

5.5.1  Strengths

. Relevance to Societal Issues: The research paper
addresses critical societal issues, making it highly
relevant and contributing to ongoing discussions on
gender equality and empowerment.

ii. Diversity of Themes: Encompasses a broad spectrum
of themes, including social justice, empowerment,
self-discovery, and  challenging stereotypes,
showcasing the diversity of content within women-
oriented soap operas.

ii. Impactful Medium: Soap operas are a widely watched
and influential medium, providing the research with
the potential to reach and influence a large audience.

iv. Cultural Insight: The focus on Hindi women-oriented
soap operas provides valuable cultural insights into the
portrayal of women in Indian television, contributing
to a nuanced understanding of societal dynamics.

5.5.2  Weaknesses
. Subjectivity in Analysis: Analysing soap operas may
involve subjective interpretations, potentially leading
to biases in the assessment of their societal impact.

il. Limited Generalizability: Focusing primarily on Hindi
soap operas may limit the generalizability of findings
to other cultural or linguistic contexts, reducing the
universality of the research.

5.5.3  Opportunities

i. Audience Engagement: The research paper could
engage a broader audience by connecting academic
insights with the interests of soap opera viewers,
fostering dialogue on social issues.

il. Industry Impact: Findings could potentially influence
the creation of future soap operas, encouraging the
industry to produce content that aligns with social
justice and empowerment themes.

5.5.4  Challenges
. Subjectivity and Interpretation: Analysing soap
operas' societal impact involves subjective

interpretation, necessitating researchers to navigate
potential biases.

ii. Limited Scope and Generalization: Focusing on Hindi
soap operas may restrict findings' generalizability to
other cultural or linguistic contexts, requiring a
balance between depth and broader applicability.

ii. Access to Comprehensive Data: Obtaining accurate
data on viewership, audience reactions, and
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production details poses challenges, impacting the
analysis's robustness.

iv. Dynamic Industry Nature: The dynamic nature of the
television and entertainment industry challenges
researchers to stay current with evolving trends for
research relevance.

v. Cultural Sensitivity: Ensuring cultural sensitivity in
analysing gender-related themes is crucial to avoid
unintentional stereotyping or misinterpretation.

Vi. Public Perception and Criticism: Anticipating
criticism from those questioning soap operas' societal
influence or having diverse views on women's
portrayal is a potential challenge.

Vii. Resistance to Industry Change: The soap opera
industry's potential resistance to content changes,
especially those advocating social justice and
empowerment, may pose challenges.

viii. Ethical Considerations: Addressing ethical concerns,
including privacy and rights of individuals involved in
soap operas, presents challenges in conducting
responsible research.

SWOC analysis provides valuable insights for optimizing the
research's strengths, addressing weaknesses, capitalizing on
opportunities, and mitigating threats. This strategic approach
can enhance the research's impact and contribute meaningfully
to discussions on gender, empowerment, and societal norms
within the realm of Hindi women-oriented soap operas.

6. FINDINGS AND SUGGESTION

The findings of this research paper on Hindi women-oriented
soap operas centred around themes such as social justice,
empowerment, self-discovery, and challenging stereotypes
reveal a multifaceted portrayal of women within the dynamic
landscape of Indian television. Through a comprehensive
analysis of various soap operas, it becomes evident that these
narratives play a pivotal role in addressing and reflecting upon
critical societal issues. The research underscores the strength of
this influential medium in shedding light on gender-related
challenges and advocating for positive societal change.
Moreover, the exploration of diverse themes within women-
oriented soap operas illustrates the complexity and richness of
storytelling, providing audiences with narratives that go beyond
mere entertainment. However, the findings also highlight
challenges, including the subjectivity inherent in analysing such
content and the potential limitation of generalizability to other
cultural contexts. Nevertheless, the opportunities presented by
engaging a broader audience and influencing industry practices
underscore the potential societal impact of this research.
Overall, the findings contribute valuable insights into the
intersection of media, culture, and gender dynamics,
emphasizing the need for continued exploration and discourse
on the representation of women in Hindi soap operas.

Hindi women-oriented soap operas focusing on themes like
social justice, empowerment, self-discovery, and challenging
stereotypes offers valuable insights into the portrayal of women
in Indian television. Based on the findings, several suggestions
can be made to enhance the impact and relevance of the
research:

£/ 2024 EPRAIJMR | httpy/eprajournals.com/ |

1. Diversify Regional and Cultural Perspectives:
Consider expanding the scope of the research to include
soap operas from various linguistic and cultural regions
in India. This approach would provide a more
comprehensive understanding of how women are
portrayed in different cultural contexts.

il. Longitudinal Analysis: Explore the possibility of
conducting a longitudinal analysis to track changes in the
portrayal of women over time. This could offer insights
into evolving societal norms and the soap opera
industry's responsiveness to changing dynamics.

ii. Collaboration with Industry Stakeholders: Seck
collaboration with soap opera producers, writers, and
industry experts to gain deeper insights into the creative
process. This collaboration can foster a more nuanced
understanding of the challenges and opportunities in
incorporating empowering themes into storylines.

iv. Audience Reception and Impact Assessment: Conduct
audience reception studies to gauge how viewers
interpret and respond to the portrayals of women in these
soap operas. Understanding audience perceptions can
provide valuable feedback for both the industry and
future research.

V. Comparative Analysis with International Soap
Operas: Consider comparing the findings with
portrayals of women in soap operas from other countries.
This comparative analysis can offer a broader
perspective on gender representation in television
narratives.

Vi. Educational Initiatives: Propose educational initiatives
based on the research findings. Work towards creating
awareness campaigns or workshops that leverage the
influence of soap operas to promote positive societal
values, gender equality, and empowerment.

vii. Policy Advocacy: Explore opportunities for policy
advocacy based on the research. Engage with
policymakers and advocacy groups to highlight the
potential impact of media content on societal perceptions
and promote positive changes in the industry.

viil. Ethical Guidelines for Content Creation: Develop

ethical guidelines for content creators in the soap opera
industry. This could include recommendations for
portraying women in a sensitive and empowering
manner, avoiding stereotypes, and promoting social
justice.

iX. Public Discourse Platforms: Engage in public
discourse by presenting the research findings at
conferences, seminars, and through media channels.
Actively participate in discussions on gender
representation in media to contribute to societal
awareness and dialogue.
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SUMMARY

Introduction: Hallux valgus (HV) is one of the most constant pathologies in orthopedics, compromising both soft and bony tissues
of the first toe, being more common in women. This deformity is generated by a progressive subluxation in valgus of the
metatarsophalangeal joint (MTF) of the first toe and a varus deviation of the first metatarsal.

Objective: to detail current information related to hallux valgus, case description, etiology, epidemiology, pathophysiology, history,
clinical evaluation, imaging approach, classification, treatment, prognosis and complications.

Methodology: a total of 50 articles were analyzed in this review, including review and original articles, as well as clinical cases, of
which 37 bibliographies were used because the other articles were not relevant for this study. The sources of information were
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PubMed, Google Scholar and Cochrane, the terms used to search for information in Spanish, Portuguese and English were: hallux
valgus, deformity, foot, metatarsal, bunions.

Results: Hallux valgus deformity is relatively common, occurring in about 23% of adults aged 18 to 65 years and up to 36% of
adults older than 65 years, and particularly in adult women, occurring in up to 30%.

Conclusions: Hallux valgus, or bunion, is the valgus deviation of the first orthotic with a varus deviation of the first metatarsal. The
establishment of a diagnosis can be made through physical examination, however imaging helps to determine the involvement of the
first metatarsophalangeal joint. At the moment there are several surgical techniques developed to restore the deformity. Hallux valgus
corrective surgery is effective, presenting high rates of pain relief, deformity correction and patient satisfaction, however it is not free

of complications.

KEY WORDS: hallux valgus, deformity, foot, metatarsal, bunions.

INTRODUCTION

Hallux valgus (HV) is one of the most common pathologies in
orthopedics, involving both soft and bony tissues of the first toe,
being more common in women. This deformity is caused by a
progressive valgus subluxation of the metatarsophalangeal joint
(MTF) of thefirst toe and avarus deviation of the first metatarsal.
Hallux valgus is considered a multifactorial pathology. As the
first toe deviates and pain increases, the affected individual tends
to carry agreater percentage of weight on the heads of the lesser
metatarsals, thus increasing the possibility of metatarsalgia in
thesetoes, aswell ashyperkeratosis or sometimes stress fractures.
At the moment there are severa surgical techniques devel oped to
fix the deformity, and to alleviate the pain. The most common are
corrective osteotomies, soft tissue plasty, resection arthroplasty
and arthrodesis(1).

METHODOLOGY

A total of 50 articles were analyzed in this review, including
review and origina articles, aswell as casesand clinical trials, of
which 37 bibliographies were used because the information
collected was not sufficiently important to be included in this
study. The sources of information were Cochrane, PubMed and
Google Scholar; the terms used to search for information in

Spanish, Portuguese and English were: hallux valgus, deformity,
foot, metatarsal, bunions.

The choice of bibliography exposes elements related to hallux
valgus; in addition to this factor, a case description, etiology,
epidemiology, pathophysiology, history, clinical evauation,
imaging approach, classification, treatment, prognosis and
complications are presented.

DEVELOPMENT

Case Description: amiddle-aged maleis shown who comesto a
trauma consultation for presenting protrusion in the big toe of the
left foot, generating pain, difficulty in ambulation and discomfort
when wearing footwear.

Complementary tests:

e Physical examination was performed, finding limited
mobility of the joint, lateral deviation of the big toe,
beginning to tuck under the second toe.

e Anteroposterior radiography shows hallux valgus, with
metatarsophalangeal angulation, angulation between the
first and second metatarsals.

e Laboratory teststo rule out uric acid, diabetes.
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Figure 1. Radiograph of the Patient Previously Mentioned, Showing Hallux Valgus.

Source: The Authors.
Diagnosis: Hallux valgus.
Results. Surgery was performed and treatment with analgesics
and anti-inflammatory drugswas not effective. Theuse of another surgical correction of halux valgus, presenting pain relief and
type of footwear was also recommended. The patient underwent satisfaction with the surgery in the postoperative control; images
of the immediate postoperative period are shown below.

Figure 2. Immediate postoper ative fluor oscopy of hallux valgus surgery in anteroposterior view of the foot.

Source: The Authors.
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Figure 3. Immediate postoper ative fluor oscopy of hallux valgus surgery in lateral foot view.

Source: The Authors.

Conclusion: Halux valgus corrective surgery is effective,
however, the immediate postoperative period is painful for the
patient, in spite of that, later the pain decreases presenting high
satisfaction rates. The following is an analysis and an updated
review of the subject.

Etiology

Although the exact biomechanical etiology of hallux valgusisnot
well understood, it is known that the medial prominence or
bunion istheresult of both medial deviation of thefirst metatarsal
aswell aslateral deviation and pronation of the hallux. There are
some factors that give a predisposition to form halux valgus,
among them are genetics, female sex, age and tight footwear,
however there are multiple other contributing factors such as
short first metatarsal, first metatarsal in dorsiflexion, rigid or
flexible planovalgus foot, equinus gastrocnemius, abnormal foot
mechanics, flexible or rigid varus forefoot and hypermobility of
the joints. There is bibliography where there is evidence that
gouty arthritis, psoriatic arthritis, rheumatoid arthritis predi sposes
individuals to present the deformity, as well as the literature
indicates an increase in the frequency in connective tissue
disorders such as Marfan syndrome and Ehlers-Danlos syndrome
and also in Down syndrome. Any muscle imbalance in the foot
due to cerebral palsy, stroke or myelomeningocele can also lead
to hallux valgus. Tight shoes and high heels are also seen as
extrinsic predisposing factors to hallux valgus due to increased
loading of the first metatarsal and valgus stress on the first MTF
joint during gait(2-8).

Pathophysiology

It is currently thought that there is an imbalance between the
extrinsic and intrinsic muscles of the foot aswell asthe ligaments.
Thefirst radiusisinherently unstable becauseits stability depends
on multiple static and dynamic dStructures at the first
metatarsophalangeal (MTP) and first tarsometatarsal (TMT)
joints.It is also thought that the first stage of halux valgus
deformity isthe attenuation of the medial supporting components
of the first radius, which generates amedia deviation of the first

metatarsal and a lateral deviation and pronation of the hallux,
presenting a progressive varus deformity at the first TMT joint.
The maintenance of the alignment of the first metatarsal is dueto
the tension given by the peroneus longus laterally and the
abductor halucis muscle medialy. The collateral ligaments do
not allow movement along the transverse plane at the first MTP
joint. Asthere is increased pressure on the first metatarsal head,
the metatarsal will move medialy and dorsaly. This force
increases the hallux angle and worsens with muscle stabilization
during gait. Over time these forces push the first metatarsal
medially and the hallux laterally, the medial collateral ligament
and media capsule tighten causing it to rupture. The medial
prominence at the first MTF joint is due to the increased
prominence of thefirst metatarsal head(4,5,9-12).

Epidemiology

Hallux valgus deformity isrelatively common, occurring in about
23% of adults aged 18 to 65 years and up to 36% of adults over
65 years and particularly in adult women occurring in up to 30%.
The prevaence is higher in those who wear shoes or heels
compared to the barefoot population. Women present the
deformity with twice the frequency, when comparing women and
men in barefoot populations (4,13).

Concomitant Disorders

Metatarsus adductus. its prevaence is high, it is thought that
concomitant metatarsus adductus makes corrective surgical
procedures more difficult and presents higher recurrence rates. It
is related to increased forefoot adduction, loss of the buttressing
effect of the lesser metatarsals and underestimation of the degree
of deformity. A comprehensive approach must be taken to
properly manage halux valgus with concomitant metatarsus
adductus(14,15).

Hammertoe: has a strong association with hallux valgus. It is
usually considered a secondary deformity, because the hallux
aters the position of the second toe. This deformity is thought to
be due to the long flexor tendon dominating the intrinsic tendons.
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The halux valgus deformity does not alow normal forefoot
function in gait, transferring pressure from the big toe and
overloading the lesser metatarsal heads(16,17).

Achillestendon contracture: thereisarel ationship between hallux
valgus and a higher prevalence of Achilles tendon contracture,
because a tight Achilles tendon generates greater forefoot
pronation and increases valgus forces in the foot. Therefore, the
peroneus longus loses its stabilizing capacity on the first
metatarsal in the frontal plane, reducing the stability of the first
radius and the medial column of the foot(18-20).

Medial column collapse (flatfoot): thereis arelationship between
hallux valgus and flatfoot deformity due to the effect on the
stability of the medial column. The flat foot generates a greater
pronation of thefirst radius, increasing the load on the medial and
plantar aspect of the first radius in heel elevation. Orthotics can
be used as afirst line of treatment, however, they do not resolve
the hallux valgus deformity(21).

Clinical Evaluation
Some of the clinical features of hallux valgus are:

e Pan in the lesser toes from hammertoe-related
deformity or transfer metatarsalgia from altered gait
patterns.

e Paininthemedial aspect of the forefoot.

e Persistent symptoms despite attempts to modify
footwear or activity.

e Significant bulge or prominence on the medial aspect of
the forefoot.

e Difficulty with some types of footwear because of the
medial prominence at the first MTPjoint.

On physical examination, the following should be evaluated:

e Hypermobility of the first radius.
Varus or valgus of the forefoot/rearfoot.
Stiffness of the subtalar joint.
Midtarsal joint stiffness.
Resting position of the calcaneus.
Tibial torsion and neutral position of the cal caneus.
The evaluation can be divided into an unloaded and a loaded
evaluation.
Non-Weight Bearing: the position of the hallux, with respect to
the second toe, should be evaluated in the transverse plane; this
can be underlying, overriding or non-contact. Lateral deviation of
the MTP may be due to a subluxation of the MTP joint. It isalso
necessary to analyze the range of movement of thefirst MTPjoint
to know the maximum available displacement being the normal
plantar flexion of less than 15 degrees and dorsiflexion of 65 to
75 degrees. Subsequently, the first MTP joint is checked for pain
and crepitus, and finally the axis of motion is evaluated.

Weight Bearing: theimportance of the deformity isusually more
noticeable when weight bearing. An increase in hallux abduction
should be analyzed, as well as medial prominence, dorsiflexion
of thefirst MTPjoint and metatarsal varus. Some complementary

laboratory studies can be considered when there is suspicion of
systemic or metabolic disease, rheumatoid factor, erythrocyte
sedimentation rate, uric acid, antinuclear antibody, C-reactive
protein and complete blood count can be requested. If
osteomyslitis is suspected, MRI or radionuclide imaging should
be considered(4,5).

Radiographic Approach

Usually, adiagnosis can be established by physical examination,
but imaging helps to determine the involvement of the first
metatarsophalangeal joint. Initially, a smple AP and latera
loading radiograph of the foot is performed. In where a lateral
deviation of the hallux can be found in the first metatarsal, being
the normal angle of the hallux valgus inferior to 15 degrees and
the intermetatarsal angle inferior to 9 degrees. Generaly the
deviation is generated transversely, however, HV deformity may
result in rotation of the hallux. When the severity of the deformity
is determined, the most appropriate treatment will be
performed(4).

Anteroposterior, lateral and axial projections of the sesamoid
under weight bearing of the affected limb should also be obtained.
The hallux valgus angle, the intermetatarsal angle 1-2 (IMA) and
the distal metatarsal articular angle (DMAA) are measured from
the AP view (Figure 4A). The DMAA is the angle created
between the distal articular surface and the longitudinal axis of
the first metatarsal (Figure 5). It serves to assess the congruence
of the first metatarsophalangeal joint, being less than 10 degrees
normal (22,23).

Figure 4. Traditional hallux valgus measurements
demonstrated on anteroposterior radiographs. Number 1
correspondsto the first-second intermetatarsal angle (IMA);
number 2 correspondsto the hallux valgus angle (HVA).
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Source: Ray JJ, Friedmann AJ, Hanselman AE, Vaida J, Dayton
PD, Hatch DJ, et al. Hallux Valgus(5).

The axia view of the sesamoids is notable for assessing the
position of the sesamoids in relation to the ridges of the first
metatarsal head and for assessing sesamoid subluxation or
rotation of the first metatarsal. The presence of the "round sign”
assesses the shape of thelateral margin of the first metatarsal head
on APradiographs, aswell as can be used to assessfirst metatarsal
rotation. Attention should be paid to the first MTF joint for
evidence of arthritic changes. Weight-bearing computed
tomography (CT) isnow emerging as an important tool to provide
athree-dimensional analysis of hallux valgus to further elucidate
the pathogenesis of the deformity(24,25).

Figure5. Distal metatarsal articular angle (DMAA), which
can be used to assess the congruency of thefirst
metatar sophalangeal (M TP) joint.

Source: Ray JJ, Friedmann AJ, Hanselman AE,
Vaida J, Dayton PD, Hatch DJ, et a. Hallux Valgus(5).

Imaging Classification Systems

It can be divided into mild, moderate and severe according to the
views:

Anteroposterior: alows measurement of the intermetatarsal
angle, hallux abductus angle, metatarsus adductus angle, hallux
abductus interphalangeal, hallux rotation and the state of the first
MTP joint.

The latera projection: identifies the position of the first
metatarsal whether elevated or in plantar flexion, in addition to
the dorsal exostosis/osteophytes.

The lateral oblique projection: allows to recognize the density,
uniformity and trabeculation of the bone.

The axial projection of the sesamoidswith weight bearing: it aims
to find subluxations of the sesamoids and degenerative changes
of the crests in the joints(4).

e Grade: Halux valgus angle (HVA) - Intermetatarsal
angle (IMA)

Normal: lessthan 15 degrees - 9 degrees

Mild: 15 to 30 degrees - 9 to 13 degrees

Moderate: 30 to 40 degrees - 13 to 20 degrees

Severe: more than 40 degrees - more than 20 degrees

Classical grading methods use the AP view on radiographs to
recognize the severity of halux vagus in the frontal plane
according to HVA, IMA and DMAA, varying somewhat
according to the literature.
e Normal isdefined asHVA <15 degrees, IMA <9 degrees
and DMAA <10 degrees.
e Mild corresponds to HVA <20 degrees and IMA <11
degrees.
e Moderate implies an HVA of 20 to 40 degrees and an
IMA of 11 to 16 degrees.
e  Severe correspondsto an HVA >40 degreesand an IMA
>16 degrees.

In addition, anew classification system for hallux valgus has been
proposed that takes into account the complex triplanar nature of
the deformity, focusing on determining the apex of the deformity
using the principle of the anatomical center of rotation angulation
or CORA(5).

Treatment
There are surgical and non-surgica treatments, being the latter
the ones that are tried first hand, when this fails, the surgical
procedure should be chosen. At the moment there is no definitive
evidence that conservative treatment is effective, however, the
literature still recommends using conservative therapy prior to
surgery. It is essential that affected individuals experience wide
shoes and braces before considering more invasive alternatives.
The mission of conservative treatment is to control symptoms
without correcting the anatomical deformity. Some of the non-
surgical treatment alternatives are:

e Orthoses: optimizing alignment and support.
Medial bunion pads: prevent irritation of the deformity.
Shoe modification: wide and low-heeled shoes.
Stretching: improving joint mobility inthe affected joint.
Analgesics: paracetamol and NSAIDs.
Ice: to reduce inflammation.

If there is no pain control, management is considered to have
failed, therefore surgical trestment may be chosen. Theindication
for surgery is based on the symptoms of pain and gait difficulty.
The presence of arthritis and the severity of the deformity support
the choice of the most appropriate procedure, sincethere aremore
than 150 surgical procedures for the correction of the deformity,
however most of them present the basic approaches presented
below.

Osteotomy: a cut is made in the first metatarsal bone and it is
placed in aless adducted position. The cut differsin position and
shape depending on the surgical technique. In Wilson's osteotomy
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astraight cut isused, in V-osteotomy awedge-shaped cut ismade.
The site of the cut can be an osteotomy proximal to the base, scarf
osteotomy or in the diaphysis and distal osteotomy at the neck.
There are studies where V-osteotomy outperforms the other
treatment strategies, showing a normal hallux abductus angle at
12 months, with a satisfaction rate of 80%. However, about 61%
of individuals presented moderate problems with footwear.
Minimally invasive techniques are now gaining popularity. A
comparative study between open osteotomy and minimally
invasive surgery revealed no significant differences in terms of
success rate, however surgical time is decreased and scarring is
less in minimally invasive surgery, and similar clinical and
radiographic results were also found between the two treatment
groups.

Arthroplasty: the mobility of the first MTP joint remains, aslong
asthe pain isimproved by replacing the joint with an implant or
removing thejoint. Hemiarthroplasty can be performed aswell as
total arthroplasty. Hemiarthroplasty maintains finger length and
requires less bone resection. An interpositiona arthroplasty is
used in people with severe hallux rigidus which helps maintain
the range of motion of the joint. The most common arthroplasty
isthe Keller resection, in which up to half of the proximal phalanx
is resected to increase dorsiflexion and decompress the joint.
Following Keller arthroplasty surgery, high satisfaction rates of
up to 75% and higher rates of total pain relief arefound, with 12%
showing increased pain.

Soft tissue procedures: the procedure that primarily involves soft
tissuesis the McBride procedure, which removes the sesamoid of
the fibula, generating flexion of the interphalangea joint,
hyperextension of the MTP joint and medial deviation of the
hallux. A comparative study between V-tenotomy plus adductor
and V -ostectomy alone showed minimal difference in mechanical
correction and no difference in patient satisfaction.

Arthrodesis: fuse the MTP joint in the correct position. Thisis
only done with a significantly degenerated joint and with low
probability of functional improvement, mostly used inthe elderly.
About 81% of those operated showed improvement in pain and
ambulation. However, there are complications such as
pseudarthrosis. Another arthrodesis alternative isthe fusion of the
first metatarsal-cuneiform joint, which is frequently reserved for
cases of hypermobility of the first radius and strongly increased
hallux valgus and first intermetatarsa angle. Currently,
arthrodesis at this level has been modified to address triplanar
hallux valgus deformity with favorablefunctional results, reduced
recurrence rates and early return to weight-bearing activities.

There arefew studies evaluating the efficacy of these procedures.
However, as surgical techniques have improved, the satisfaction
of the affected individual has aso improved. Postoperative care
is determined primarily by the type of procedure performed.
However, a dressing is usualy placed at surgery to provide
corrective forces. The dressing also compresses the surgical
wound to decrease postoperative edema. The weight-bearing

status will depend on the procedure and technique, but is usually
limited in the first two weeks. Following suture removal, the
affected individual can begin range-of-motion exercises and
increase weight-bearing activities. Long-term monitoring is
aimed at understanding the exact etiology to ensure that the
deformity does not recur. Post-surgical patients may benefit from
orthotic devices(4,26-30).

Differential Diagnosis

e Morton's neuroma.
Osteoarthrosis.
Hallux rigidus.
Turf toe.
Gout.
Freiberg's disease.

Septic joint.

Prognosis

The genera prognosis is good. Individuas in the beginning
should perform a trial of conservative treatments, if pain and
functionality do not improve, surgery should be chosen.
Postoperative recovery depends on the procedure and technique
used. In any bone procedure, such as an osteotomy, healing of the
complete bone union may take 6 to 7 weeks and may be longer in
smokers. Usually the return to work activities can be done
between 6 and 12 weeks after surgery. It has been shown that
improvement takes up to 1 year postoperatively.

Complications

Post-surgical complications are different according to the
procedure and the surgical technique performed. Among the most
frequent complications are pseudarthrosis of bone, hematoma,
numbness, osteomyelitis, cellulitis, avascular necrosis, hallux
varus, limited joint range of motion, bursitis, hammertoe
deformity of the second toe, degenerative disease of the
metatarsal head, central metatarsalgia, media dorsal cutaneous
nerve entrapment, MTP joint synovitis and recurrence. Similarly,
the incidences of recurrence vary according to the procedure and
range from 10 to 47%. The etiology is usualy multifactorial,
however it usually includes poor surgica technique, anatomical
predisposition, compliance with post-surgical instructions and
medical comorbidities(13,31-34).

Recurrence is the most common complication, with rates around
8% and 78%. Avascular necrosis is an infrequent but devastating
complication(35-37).

CONCLUSIONS

Hallux valgus, or bunion, is the valgus deviation of the first
orthotic with a varus deviation of the first metatarsal. The
establishment of a diagnosis can be made through physica
examination, however imaging helps to determine the
involvement of thefirst metatarsophalangeal joint. At the moment
there are several surgica techniques developed to restore the
deformity. Hallux valgus corrective surgery is effective,
presenting high rates of pain relief, deformity correction and
patient satisfaction, however it is not free of complications.
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ABSTRACT

The purpose of this study was to determine the mediating effect of English speaking skills (ESS) on the relationship between
social literacy (SL) and student engagement (SE) among English major education students in the private Higher Educations
Institutions (HEIs) in Region XI. By which, the study used a sequential explanatory mixed methods research design having a
total of 300 English major students from the different private tertiary institution in Region XI as the research respondents. For
the data analysis, medgraph was employed in determining the mediating effect of ESS on the relationship between SL and SE
which was found to be significant partial mediation in this study. Then, through interviews and focus group discussion with 17
participants taken from the quantitative respondents, data were integrated with the findings in the quantitative aspect of the
study. The participants confirmed the relationships and the functions of the variables in the mediation model. With the
confirmation, it can be gleaned that there is substantial evidence that ESS is one of the reasons why SL could influence SE
among English major students in the private tertiary institutions in Region XI as demonstrated in the partial mediation model.
Thematic analysis of the qualitative data unveiled the essential themes generally confirming the connecting-merging-
confirmation surfaced as the nature of data integration.

KEYWORDS: Applied linguistics, English speaking skills, students’ social literacy, student engagement, English major

students, Philippines.

INTRODUCTION

Student engagement relates to the quality of education and
predicts students’ essential life skills. Hence, understanding
student engagement isimportant in determining how to provide
high quality teaching for students (Steinbrenner & Watson,
2020). However, due to the shift on online class meetings,
student engagement has become a problem across the globe. In
online class meetings, low level of engagement among students
has been observed in several countries because students usually
loseinterest in learning. Thisissue was attributed to the lack of
clear understanding among teachers on how students will be
engaged in an online set-up (Bundick et al., 2019).

In North America, based on a poll of 3,089 students in higher
education, 78% of the students mentioned that online learning
isnot engaging asit is not in line with their learning needs and
interests. While 75% mentioned that they most opted to have
in-person meetings with classmates and professors (Read,
2020). Then, astudy among 97 university presidents by Higher
Education (2020) showed that 81% said that COVID-19 made
it difficult to retain student participation while relocating
classrooms via online among universities in United States. In
Saudi Arabia, Alshahrani (2021) studied student engagement
and students’ readiness of using e-learning. The study showed
that the students were ready to shift to e-learning systems. But

the study also found that students do not effectively interact
with teachers and engage in discussion during virtual classes.
In Thailand, student engagement is not always easy to achieve.
It necessitates a tremendous commitment on the part of the
teachers. Hence, teachers must be willing to grow into
thoughtful and open-minded individuals (Ginting, 2021).

In the Philippines, specifically in Misamis Occidental, the
passing rate across disciplines is 17.66% and the passing rate
for board exam is 36.28% which is below the average national
rate. The author concluded that this statement shows level of
evidence in terms of engagement among students (Enerio,
2021). Further, in Camarines Sur, the study of Ddfino (2019)
found that student engagement is low among college students
especially that there are only few studentswho are participating
in class. As to their behaviora engagement, only few are
discussing their lessons with others or peers. As to their
cognitive engagement, there are only few students who are
having serious conversations with others. While as to their
emotional engagement, there are only minimal conversations
relating to their personal valuesin life.

As such, it was emphasized that the descending percentage of
students’ engagement in classroom activities is alarming for
teachers. Family, personal, and school factors all affect student
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engagement (LIoyd, 2014). Further, the study of Az-Zahraet al.
(2018) pointed out some indicators for student disengagement
from learning like illiteracy, motivation, bad communication
with peers, low social literacy, and changes with attitudes.
While according to Hurst et a, (2013), one must actively
participate in social contact with others for reading, writing,
speaking, listening, and thinking to be achievable. Thisisalso
for the learners to acquire and improve their socia literacy.
Additionally, those who are socialy adept are also active
learners who pick up information when given the chance to
connect with others and participate (Marx et al., 2017). Lastly,
an intellectually engaged student must talk to express
themselves. Their inability to communicate clearly in English
prevents them from participating fully in class discussions as
well asin expressing their thoughts and ideas (Hui, 2017).

From the different readings presented above, it is now in
context that the researcher is interested to push through this
study about student engagement asit is an evident problem in
global, national, and local setting because of the sudden shift of
the educational system brough by the pandemic. Hence, there
isan urgent need to conduct this study to address this ongoing
issue and to add to the growing body of literature related to SE
in different educational context. Aside from that, despite the
many studies conducted showing the bivariate relationships
between SE and SL (Ngoyi et a., 2014) and SE and ESS
(Binnendyk, 2020), previous researchers have not come across
of studying the same variables and research design used in the
present study which was published in the Philippines. On the
other hand, there is a published and existing study about the
effect of ESS on the relationship between SE and SL (Rulona
& Bacasmot, 2023), but it was conducted using a quantitative
research design in descriptive-correlational approach. Hence, it
isnow the present study which will add new body of knowledge
using these variables in different approach. Thisis because the
study used a mixed methods design which was conducted in the
whole Region X1 having the tertiary English major students as
respondents and participants.

Lastly, investigating the relationship of SE and students’ SL as
mediated by ESS is expected to give essential data and new
literature in understanding students’ engagement and
sociadlization with others needed to improve their English
speaking skills. The outcomes and findings of the present study
may help academic institutions work toward the utilization of
the findings and results most especially in enhancing the social
skills and literacy among learners and on developing the
speaking skills of the students using the English language.
Finally, results of this mixed-methods study will be
disseminated to the college English major students, parents,
educators, academic institutions, faculty, and other concerned
authoritiesand entitieslike curriculum planners and devel opers.
This will be done by giving them a copy of the results and
findings of the study, a separate discussion of the results and
findingsin avideo presentation done by the researcher will also
be given, and conducting of seminar and orientation by the
researcher to the different concerned authorities may be
conducted.  Consequently, it will be presented a the
international, national, and local conference and will be

transformed into a publishable article so that there will be more
who will benefit from the study.

OBJECTIVES

This mixed-methods study aims to identify the level, the
significant relationship, and the mediating effect of ESS on SL
and SE among English major students in Region XI.
Specifically, it seeks to answer the following research
objectives:

1. Whatisthelevel of social literacy, student engagement,
and English-speaking skills among tertiary English
major studentsin Region XI?

2. What is the significance of the mediating effect of
English-speaking skills on the relationship between
socid literacy and student engagement among tertiary
English major studentsin Region X1?

3. What arethe standpoints of the participants on the salient
points of the quantitative results?

4. How do the qualitative results explain the quantitative
results of the study?

METHODS

This study used mixed methods research design in a sequential
explanatory approach through mediation anaysis and
phenomenology. As defined by Johnson et al. (2017), mixed
methods used quantitative and qualitative methods in a single
or multiphase study. To be specific, the study examined the
level, the significant relationship, and mediating effect between
ESS on SL and SE. Also, the researcher used descriptive
dtatistics like mean and standard deviation to describe the level
of SL, SE, and ESS among students in Region XI. The
researcher aso used inferential datistics like Pearson-r,
multipleregression, and Medgraph using Sobel Z-test. Pearson-
r for determining if the relationship between variables was
significant; multipleregression analysisfor predicting the value
of students engagement taken from ESS and SL; and lastly,
medgraph for the mediation analysis of ESS on the relationship
of SL and SE. For the qudlitative part, thematic analysis was
used to identify emerging themes that will substantiate the
findings in the quantitative part.

Additionally, the study was conducted in Region XI which is
officidly designated and named as the Davao Region.
Specifically, this study was conducted in the different Higher
Education Institutions (HEIS) in the said region specifically in
al private academic ingtitution. The study covers five (5)
different provinces namely, Davao de Oro (Compostela
Valey), Davao del Norte, Davao del Sur, Davao Occidental,
and Davao Oriental. Two (2) HEIswere taken aslocalein each
province. In selecting the respondents, the researcher used
dratified random sampling to recruit 300 students from the
different private HEIs in Region XI who are all English major
students taking Secondary Education.

RESULTSAND DISCUSSIONS

Level of Social Literacy, Student Engagement, and
English-Speaking Skills

Reflected in table 1 is the overall mean rating of socia literacy
which is 4.26 with a descriptive equivalent of very high which
meansit is always manifested by the students. Thisis based on
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their responses in intellectual, social, cooperation, and social
attitudes and values as indicators of the said

Tablel
Level of Social Literacy, Student Engagement, and English-Speaking Skills
Main VariablegIndicators Starjda}rd M ean Descriptive
Deviation Leve
Social Literacy 0.44 4.26 Very High
Intellectual Skills 0.58 3.86 High
Social Skills 0.56 4.44 Very High
Cooperation Skills 0.65 4.18 High
Social Attitude and Values 0.50 4,55 Very High
Student Engagement 0.44 4.26 Very High
Cognitive Engagement 0.52 4.28 Very High
Affective Engagement 0.55 4.44 Very High
Behaviora Engagement 0.56 4.01 High
Social Engagement 0.54 4.32 Very High
English Speaking Skills 0.49 371 High

variable. While the overall mean rating of student engagement
is 4.26 with a descriptive egquivalent of very high which means
that it is always observed by the students. This was based on
their responses to the indicators of the variable including
cognitive, affective, behavioral, and social engagement. Lastly,
the overall mean rating of ESS is 3.71 with a descriptive
equivalent of high. This means that that the level of English
speaking skills among English magjor students in Region X1 is
oftentimes practiced.

These significant results relate to the findings of the study of
Rulona and Bacasmot (2023) which found that the level of SL
in terms of intellectual skills, social skills, cooperation skills,
and social attitude and values among studentsin Davao Oriental
is high which means that SL is oftentimes observed on many
occasions. Further, Quin (2017) also found that socia and
behavioral engagement has an impact on student participation
since both enable possibilities for developing relationships,
setting of clear limits and opportunities, and opportunity of
collaborating with others and with personal interaction. While

Dwivedi et a. (2019) explained that student engagement is
essential as it facilitates their attentiveness towards their
teachers. Hence, the acquisition of English-speaking skills is
important on their active engagement in diverse learning
activities.

Mediating Effect of English Speaking Skills on the
Relationship Between Social Literacy and Student
Engagement

Before determining the mediation model, correlation between
variables was computed to determine its significance. In the
case of the said three variables, the correlations are all
significant as shown in Table 2. It can be depicted from the
result that thereisasignificant relationship between SL and SE
since shown in the table that the p-value isless than 0.05 for its
correlation coefficient, r=.668. On the same manner, results
also showed a significant relationship between SL and ESS
(r=.529, p<.05). Likewise, it was found that ESS and SE have a
significant relationship since the p-value isless than 0.05for its
correlation coefficient, .560.

Table2
Correlations Among | dentified Variables

Student Engagement

English Speaking Skills

Variables

Sig. Sig.

r-vaue p-value level r-value p-value level

Sacial Literacy .668 .000 Sig .529 0.000 Sig
English Speaking Skills .560 .000 Sig

The results as shown in Table 3 are classified as Steps 1, 2, 3
and 4. In Step 1 (Path C), it was found that SL significantly
predicts SE (B=0.509, p<0.05). The beta coefficient implies
that in every unit increase in SL, there corresponds a .509

increase in student engagement. While, in Step 2 (Path B), ESS
as the mediating variable significantly predicts SE (B=0.255,
p<0.05). In every unit increase in ESS, there corresponds a.255
increase in student engagement. While for Step 3 (Path A), SL
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significantly predicts ESS (B = .586, p< .05). For every unit
increasein SL, it can result to .586 increase in English speaking
skills. Moreover, Step 4 revealed atotal r-Square of .414, which
indicates that 41.4% of the variation of SE can be attributed to
the combined influence of SL and ESS. Hence, 58.6% of the

variation can beinferred to be the variation which isnot covered
in this research. Meanwhile, the significance of the three paths
warranted the use of medgraph employing Sobel z-test whichis
a test of mediation used in analyzing the significance of the
mediation effect.

Table3
Date Entry for the Different Paths
Independent Variable (v) Social Literacy
Dependent Variable (DV)  Student Engagement
Mediating Variable (MV)  English Spesking Skills

STEPS

1. PahC(IV and DV)

Student Engagement Regressed on Social Literacy

B (Unstandardized regression coefficient)
e (Standard error)
Significance

2. Path B (MV and DV)

0.509
0.047
0.000

Student Engagement Regressed on English Speaking Skills

B (Unstandardized regression coefficient)
e (Standard error)
Significance

3. PathA (IV and MV)

0.255
0.042
0.000

English Speaking Skills Regressed on Social Literacy

B (Unstandardized regression coefficient)
e (Standard error)
Significance

4, Combined Influence of MV and IV on DV

0.586
0.054
0.000

Student Engagement Regressed on English Speaking Skills and Social Literacy

English Speaking Skills:
B (Unstandardized regression coefficient)

SE (Standard error)

Beta (Standardized regression coefficient)
Part Correlation

Social Literacy:

B (Unstandardized regression coefficient)
SE (Standard error)

Beta (Standardized regression coefficient)
Part Correlation

Total r Square

0.255
0.043
0.286
0.718

0.509
0.047
0.517
0.687

0.414

For the triangulation of the gathered data, further mediation
analysis was conducted using a medgraph involving Sobel test
to assess the significance of the mediation effect. After the
analysis, it showed in the model that SL influenced SE by atotal
of .658 with the inclusion of ESS asthe mediating variable. The
direct influence of SL to SE isonly .509 and the remaining .149
is because of theinclusion of English speaking skills. Thisisan

indirect influence which passes through ESS going to student
engagement. This means that the influence of .658 is strong
because of the help of ESS. If ESS is removed, there is ill a
relationship (.509) but not strong. With this observed, this
means that there is a partial mediation in the result since the
mediating variable is only responsible for a part of the
relationship between SL and SE which isatotal of 0.149.
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Results
Significance of Mediation Significant
Sobel z-value 7.6656051 p=0.000
95% Symmetrical Confidence Interval
Lower 0.094
Upper 0.205
Unstandardized indirect effect
a*b 0.148
se 0.028
Effect size Measures
Standardized Coefficients
Total: 0.658
Direct: 0.509
Indirect: 0.149
Indirect to Total Ratio: 0.226
Standardized Coefficients
Independent Variable 658%** [¢] Dependent Variable
Social Literacy 509°** [¢'] Student Engagement

586°°* [a]

560"

255°** [b]

Medlating Variable

English Speaking Skills

Note: The numerical values in the parentheses are beta weights taken from the
second regression and the other values are zero order correlations.

These findings on the mediating effect of ESS on the
relationship between SL and SE confirm the result of the study
of Nemetz et al. (2017), which found that social interaction and
student engagement with varied learning activitiesisvisibleand
tangible in the teaching-learning process. Similarly, it was
emphasized by Cole et al. (2019) that one’s social literacy
contributes alot to one’s success in learning through different
student engagements inside the classroom. While Istiara et al.
(2023) dso explans that students active engagement
congtitutes on their fundamental knowledge of speaking using
the English language. Then Etodike et a. (2020) elucidated that
English speaking skill is linked to social skills as it aids

individual confidence and socia adjustment specifically
interacting with other people using the English language.

Standpoints of the Participants on the Quantitative Results
Regarding the Level of the Three Variables

Illustrated in Table 4 are the standpoints of the participants on
the quantitative results regarding the students’ SL, SE, and ESS.
The essential themes generated are as follows: confirmed very
high rating of SL, confirmed very high rating of student
engagement, and confirmed high rating of English speaking
skills.

Leve Essential Theme Typical Reason
Constant communication with others.
Socid Literacy Confirmed Very High Rating of Social Interacting with other students.
(Independent Literacy Communicating with students and cooperating teachers.
Variable) Understanding the fedlings, insights, and opinions of others.
Understanding social issues and engaging in social media.
Student Being a student leader in school.
Engagement Confirmed Very High Rating of Student Part.|<_:| pgtlng N the different d assroom activities.
Facilitating different school activities.
(Dependent Engagement —— - —
: Joining in the different school activities.
Variable) — - ——
Joining National event and activities.
English Speaking Talking with classmatesin Vernacular.
Skills Confirmed High Rating of English P_ractici_ng cod_e_sx_/vitching during classroom
; ; discussion/activities.
_ Speaking Skill : -
(Mediating Being not able to express oneself becauise of English language.
Variable) Preparing onesdlf in the futurein landing ajob.
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These findings support the proposition of Stadler et al. (2022)
which explained that intellectual skill is regarded as one of the
most reliable indicators of student engagement. Also, the study
of Kilic and Aytar (2019) emphasized that group collaboration,
socia interaction, group activities, helping others, and talking
strengthened social skills and collaboration among students.
Meanwhile, the study of Abraham (2019) recommends that
teachers and students must use varied language activitiesduring
classroom discussions to attain engagement. In which, Bond
and Bergdahl (2022) emphasized that social engagement
involves learners’ interaction, support, and involvement with
learning activities. In the classroom, astudent may tell ateacher

about their personal experience which teachers may relate it to
the lesson.

Standpoints of the Participants on the Mediating Effect of
English Speaking Skill on the Relationship between Social
Literacy and Student Engagement

Shown in table 5 are the standpoints of the participants on the
mediating effect of ESS on the relationship between students’
SL and SE in Region XI. The table further reveals essential
themes: confirmed relationship of students’ SL and SE, and
confirmed mediating effect of ESS on the relationship between
SL and SE.

Leve Essential Theme Typical Reason
Significant SL isimportant for a student to communicate.
Relationship of
Social Literacy Confirmed Student-Teacher communication encourages classroom
(SL) and Relationship of SL to participation.
Student SE Talking in vernacular enables the students to communicate.
Eng?gsg)nent High level of SL allows the student to engage.
Significant The mediating model is credible.
Mediating SL alone cannot fully influence SE without the help of ESS.
Effect f[):] ESS | confirmed Mediati ng | SL influenced the engagement of students.
R eI(;? ih' Effect of ESS between | Even without ESS, connection between SL and SE is possible.
Bex 'OgL 'p | SL and SE SL has greater contribution or effect with SE.
weegE an SL inspires student to have engagement which will enhance
their ESS.

Barua et a. (2020) highlighted that social interaction between
learners affects students’ efficient behaviors and engagement
for learning. When students are engaged, they are enthusiastic
about their schooling and show no doubt to learn. For Trowler
(2022), engagement and socia interaction of the students
enhance their academic results as well as their skills and
capabilities that reflects goods performance of the school.
While Jeyagowri (2018) highlighted that socia literacy is an
essential skill and techniques in making the students confident
in speaking the language. Hence, studentswill be more engaged
in the teaching and learning process. Lastly, Wang and Neihart
(2015) emphasized that students perceived socia skill allows

them to involve himself/herself in a communicative process
using English language. By which, it istheir social literacy that
enables them in initiating the speaking process when they are
engaging with other people like their peers and classmates.

Data Integration of Quantitative and Qualitative Results
Illustrated in table 6 isthe joint display of data and information
gathered for both quantitative and qualitative results or mixed
methods design, specificaly the explanatory sequential
approach.
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Research Quantitative Results Qualitative Results Nature of
Area Integration
1.1 Levd of - Descriptivelevel of SL is | - Informants and participants confirmed the
SL very high with an overall very high rating of SL in the quantitative
mean rating of 4.26. This | result. Based on the interviews and FGD, it
means that SL of the could be gathered that the typical reason Connecting-
respondents is always for the confirmation is that they have good Confirmation
manifested. social relationship with others. (Refer to
(Refer to Table 1) Table5)
1.2 Levd of - Descriptive level of SE is | - Informants and participants confirmed the
SE very high with an overall very high rating of SE in the quantitative
mean rating of 4.26. This | result. Based on the interviews and FGD, it
means that SE of the could be gathered that the typical reason Connecting-
respondents is always for the confirmation is that the students are Confirmation
observed. engaged in the classroom and in the school
(Refer to Table 1) in general. (Refer to Table 5)
1.3 Levd of - Descriptive level of ESS | - Informants and participants confirmed the
ES is high with an overall high rating of ESSin the quantitative
mean rating of 3.71. This | result. Based on the interviews and FGD, it
means that ESS of the could be gathered that the typical reason
respondents is oftentimes for the confirmation is that students Connecting-
practiced. oftentimes used the English language Confirmation
(Refer to Table 1) inside and outside the classroom to
communicate with other people. (Refer to
Table 5)
21 Significant relationship Informants and participants expressed their
Relationship | (p<0.05) exists between SL confirmation on the importance of SL to Connecting-
Between SL and SE (r=.668) SE, as expressed in their statementsin Confirmation
and SE (Refer to Table 2 and Table 6. (Refer to Table 6)
Figure 5)
2.2 Mediating Significant partial Most of the informants/ participants
Effect of ESS | mediating (p<0.05) effect expressed their positive ideas on the
on the of ESS on the relationship support of ESSto SL ininfluencing SE. Connecting-
relationship between SL and SE (Refer to Table 6) Confirmation
between SL (z=7.665)
and SE (Refer Computation in
Figure 5)

These finding is relative to the study of Brina and Delahunty
(2021) which explained that instructors must encourage
students to work together and communicate throughout the
tasks inside the classroom. This is because partnerships and
collaboration boost student confidence and socia literacy.
Also, Bernstein (2022) explained that engaged students are
getting outstanding marks and doing well in school more often
than those disengaged ones. Meanwhile, Nyathi and Sibanda
(2022) explained that the school must prepare and give learners
quality education through effective learning resources that
boost students’ optimum knowledge and skills. With this,
students will be actively engaging in their educational pursuit.
Lastly, Lastly, Jeyagowri (2018) pointed the importance of
social literacy among students speaking skillsin English. It was
highlighted that socia literacy is an essential skill and
techniques in making the person confident in spesking the
language.

CONCLUSION

After a thorough analysis of the data gathered in this study,
conclusions were drawn in answer to the set research questions
and objectives of the study.

1. The level of socia literacy among English major
studentsis very high which meansthat it is always manifested;
the level of student engagement among English major students
is very high which means that it is always observed; and the
level of English speaking skills among English mgjor students
is high which meansthat it is oftentimes practiced.

2. There is a significant relationship between socid
literacy and student engagement among English major students.
Also, results revealed that English speaking skills is a partial
mediator on the relationship between social literacy and student
engagement.

3. In the study, the quantitative results were further
substantiated by the essential themes that emerged during the
thematic analysis of the qualitative data. Generally, the results
confirmed the quantitative aspect of the study based on the
responses of the participants and informants during the
interview.

4. During the integration of datafrom the quantitative
phase and qualitative phase, it was found that the findings are
connected which meansthat the qualitative result connected the
quantitative results. The result provided an in-depth
understanding on the level of the three variables under study
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which are the socid literacy, students engagement, and English
speaking skills. Likewise, the themes identified have helped
strengthen and explain the profoundness of the level of the
variables under study as well as the mediating effect of the
English spesking skills on the relationship between social
literacy and student engagement among tertiary private
schools’ English major education students in Region XI.
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ABSTRACT
Aims: This Natural Language Processing study examined the sentiments of Filipinos in crisis situations using Twitter data. The
goal was to identify the prevalent emotional tone, categorize sentiments, and explore variations across different types of crises.
Study design: Qualitative Research using Natural Language Processing
Place and Duration of Study: Philippines, 2019 - 2023
Methodology: There were 10,000 tweets that narrate the public voice of Filipinos during crisis situations that were analyzed using
sentiment analysis. They were mined using Apify Easy Twitter Search Scraper. Results were analyzed using Orange Software and
Plutchik’s Emotional Wheel via Box Plot.
Results: Results show that the dominant public voice is neutral, this is followed by positive and negative tones. This means that
Filipinos mainly share information, describe their situations, and seek clarifications during crises. It is further revealed that joy was
the most dominant emotion, followed by sadness, trust, surprise, fear, disgust, anticipation, and anger. This means that even in
crisis, Filipinos wish people’s safety, pray for the situation and give jokes to lighten the mood. The order of dominant emotions or
tone for earthquake, inflation, and typhoon followed a pattern of neutral, positive and negative. The pandemic stood out, featuring
a dominant neutral tone, followed by negative and then positive.
Conclusion: These Findings Offer Valuable Insights for Refining Government Crisis Response Strategies. Additionally, This
Underscores the Significance Of Recognizing And Understanding Emotions In Communication, Providing Valuable Guidance For
Educators And Students.
KEYWORDS: Education, applied linguistics, natural language processing, sentiment analysis,public voice, emotional tone,
Philippines

1. INTRODUCTION

disseminate confusion and distrust in the government’s response.

Public voice refers to the expressions of emotions and concerns
conveyed by the people. This is posted on social media when
natural disasters, geopolitical conflicts and inflation occur [1],
[2], [3]. This type of posts narrates people’s sentiments [4] and
asks for government’s response [5]. While it is helpful in crisis
management, studies revealed that most sentiments convey
negative emotions [6], [7] and some spread misinformation [8],
[9] exacerbating societal polarization [10], [11]. Hence, the need
to study on the language used and the emotions they convey so
the appropriate crisis response may be done by the government.

Globally, public voice has been used to express sentiments among
people in times of crises [12]. However, certain posts have a
tendency to be excessively emotional, expressing unfavorable
feelings and thoughts. For instance, research of [13] explicated
that during the COVID-19 pandemic, social media was used to

In Kenya and South Africa, it was found that negative content
during the COVID-19 pandemic is more prevalent than that of the
positive content; thus, influencing others to have the same
sentiment [14], [15]. As such, Weller and Colleoni (2023)
concluded that around the world the proportion of negative tweets
has increased by 20% in the past five years.

More so, social media has been an important platform for
disseminating information during crisis situations in the ASEAN
context [16]. However, [17] and [18] observed that online public
expressions are occasionaly employed to shape the public's
viewpoint. As[19] revealed, in Indonesia, the use of emoticonsin
posts contribute to manipulate public opinion. Certain emoticons
are used to express anger and frustrations which are meant to
discredit government and authorities. This is similar to what is
practiced in Maaysia of which figurative language, like
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metaphors, are used to manipulate public opinion on social media
during crises [20]. Hence, certain emotive language and icons are
used to influence the public’s perception.

Further, during a crisis or calamity in the Philippines, social
media is a common platform for expressing different sentiments
and opinions. One example of this was during the Typhoon
Ulysses in November 2020, where trending tweets included
phrases like “Nasaan ang pangulo” (Where is the president?).
Furthermore, the research carried out by [21] amid the COVID-
19 pandemic discovered that social media content was
predominantly characterized by expressions of frustration and
disappointment. This was frequently conveyed through
expressive language and exaggeration, intending to underscore
the gravity of the situation. Likewise, during the Taal eruptionin
2020, [22] noted that socia media posts conveyed a sense of
emergency and aarm, utilizing emotive language and hyperbole
to highlight the gravity of the situation.

While severa public voices available online tend to be too
emotional that negatively influence the perception of the people,
there are also several posts that aim to tell the true situation of the
affected people. Because of that, this study was conducted.
Through its result, it would reveal the overall emotion and
sentiments of the affected populace. With that, government
officials may be able to look into and improve the way they
deliver their servicein times of crises.

This study particularly explored on the language used in
expressing the public voice of the people through Natural
Language Processing (NLP) using Sentiment Analysis(SA). NLP
was used to scrutinize the sentiments of social media usersasthis
works best in analyzing and disseminating a wide range of
information of natural language that is difficult for humans to do
[23] Further, SA was the technique employed to examine the text
mined from a variety of sources like social media platforms,
chatbot, conversations, blog posts, and email [24]. Hence, the
plethora of public voice of the people during crisis situations was
examined so the real emotion and message was revealed.

This study provided data for the readers on the dominant
sentiment of the people concerning the government's response
during crisis situations. Assuch, it filled the data gap because the
researcher had not encountered any study conducted using NLP
and SE analyzing the public voice of the Filipinos in times of
crisisbeing contextuaized inthefield of linguistics. More so, this
study filled the practical gap asthis provides new information that
is relevant to government’s crisis management and response. The
result is meant to be disseminated by presenting it through
research forum and by publishing it on a refutable or refereed
journal so that the public will see the importance of expressing
their public voice and the government will improve their delivery
of service.

2. RESEARCH GOALSAND OBJECTIVES

This study employed Natura Language Processing in the
parlance of Sentiment Anaysis to document and analyze the
public voice of the Filipinos posted on social media during crisis
situations. It aimed to determine the emotions conveyed by these
sentiments. Specifically, it sought to answer the following
questions: What is the dominant public voice of the Filipinos
during crisis situations? What are the types of emotional tone of
the public voice of Filipinos during crisis situations? How do
these sentiments vary across different types of crisis situations
experienced by Filipinos?

3. METHODOLOGY

3.1 Research Design

Thisresearch used Natural Language Processing (NLP) approach
employing the techniques of Sentiment Analysis. NLP is
considered as suitable approach since the primary goa of this
research was to analyze the tweets of Filipinos in the occurrence
of four types of crisis situations. The data subjected to analysisin
this study covered a large number of tweets. Further, sentiment
analysis was the appropriate method used since the objective was
to discover the underlying emotions of Filipinos on the Filipinos’
public voice. This approach was employed to determine the
dominant emotional tone and the variation of these emotions
across different types of crisis situations.

3.2. Research Material

The research material of this study were tweets of Filipinos in
times of crisis situation particularly during typhoon, earthquake,
increase of prices of commodities and pandemic. Tweetswere the
sole materias of this study as this document the public voice of
the entire populace since in this platform atopic that hypesin a
particular situation trend and become a most talked about
discussion in that particular event.

3.3. Data Collection

In conducting this study, the researcher maintained ethicality and
trustworthiness to safeguard the involved organizations’ safety
and welfare during data gathering. Before conducting the study,
he secured letter of implementation from the Research Ethics
Committee (REC) and an endorsement letter to conduct the study
from the University of the Immaculate Conception Graduate
School’s Dean. After he received ago signal to conduct his study,
collection of research materials commenced. Then, he scheduled
ameeting with his adviser to seek advice on the processesto take
in conducting the study, which hel ped me develop adetailed plan.
When permission was granted, the public voice of Filipinos
during crisis situations were collected using Twitter Search
Scraper. After which, the data were placed in a database. Then,
they were carefully read to determineif they relate to the study or
not. When data cleaning was done, the datasets were run in
Orange Software to analyze the dominant type of public voice and
the varying types of emotion conveyed across different crisis
situations.
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3.4. Data Analysis
To assist in answering the research questions in the study, several
steps were followed using Orange Free Software. The following

were followed based from [25]: Data Collection, Data
Preprocessing, Text Mining, Feature Selection, Data

Visualization, Modeling and Anaysis, and Evauation and
Interpretation.

4. RESULTSAND DISCUSSION

4.1. Dominant Public Voice of Filipinosduring Crisis
Situations

The dominant public voice of the Filipinos in times of crisis
situations is neutral with a number of tweets of 7,646 having an
equivalent percentage of 76.48. This is followed with positive
voice with 1,491 number of tweets having an equivalent
percentage of 14.91% and the last one is negative voice with 862
number of tweets with an equivalent percentage of 8.62%.

The data signifies that despite the calamities and difficulties
experienced by the Filipinos during crisis situations, they
remained to have neutral sentiments. Thus, the tweets during
crisis situations are more of stating their observation, asking
guestions, and narrating their experience. The dominant type of
tweets of Filipinos in times of crisis situations provide factual
infformation or descriptions, express neutral opinions or
assessments, and avoid emotional language. Thisis exemplified
by TT 40 when it focuses on recounting events and actions rather
than expressing personal feelings or opinions further supportsits
neutral tone, making it a straightforward and informative
communication about the community's resilience during a
challenging situation.

The next type of public voice of Filipinos that dominate during
crisis Situations is poditive. It can be noted that despite the
calamities or the misfortune that they experience, they remain to
have positive outlook inlife. They wish for the saf ety of everyone
and use positive language and words. Their tweets are expressing
hope and trust in the midst of crisis situations. This is conveyed
by PT 108 as the author expresses hope that officias are actively
working to prevent the entry of the virus into the country. The

concern for the well-being of the Philippines and its people,
particularly the poorest of the poor, conveys a sense of empathy
and a desire for a positive outcome.

The last dominant public voice conveyed by Filipinos in
times of crisesis negative. Asindicated, only 8.62% of the
tweets contain negative emotions which convey anger, fear,
frustration and sadness out from the crises transpiring. This
is illustrated by PT 105 as its overal tone is marked by
pessimism and frustration, emphasizing a grim outlook on the
current state of affairsin relation to COVID-19 in the country.

The result of this study is congruent to the findings of [26] and
[27] when they examined posts during the COVID-19 pandemic.
It was revedled that during this crisis situation, people convey
neutral tone as they are more of sharing news articles and
government announcements. Also, some other posts are more of
expressing support and advice on how to stay safe. Similarly, the
findings of this study support to that of [28]. They found that the
overall emotional atmosphere of short video comments on the
Zhengzhou flood was neutral, with 39.2% of comments
expressing neutral emotions. It was further found that these
comments expressing neutral emotions relay information and
experience which do not intend to criticize nor appreciate
government or any entity.

More s0, this study backed up the result of those [29] when they
explicated that in the occurrence of earthquake, communication
channels like social media play a great role in dissemination of
information. The affected communitiesrely on public channelsas
social media, emergency hotline, and community radio to voice
their immediate needs for food, water, shelter, and medical
assistance. Since this study revealed that the most dominant tone
among the sentiments of Filipinos is neutral, it can be surmised
that it affirms to what [30] and [31] discovered. They expounded
that neutral tone would emerge on the expressions of sentiments
among Filipinos during crisis situations. Filipinos tend to avoid
expressing strong emotions in both face-to-face and online
interactions even in times of crisis. They do this in order to
maintain politeness and to avoid conflict.

Table 1. Dominant Public Voice of Filipinosduring Crisis Situations

Type of Public Voice Number of Tweets Sample Tweets

Neutral 7,646 1 think not all, I'm from Philippines also in western Visayas. Here in our city,
we work as one, we helped each other even though we don’t recognize each
other. I can prove it when our city hit by Bagyong Odette, and don’t have any
signals, we stayed in our city ground asone. (TT 40)

Positive 1,491 Thank God, we are till currently safe, but | hope the officials are doing their
thing to prevent the virus from entering the country because the Philippines
cannot afford to go through another round of a pandemic with the problems
that we're currently facing, especially for the poorest of the poor. (PT 108)

Negative 862 The Philippines about to get fucked real hard by COVID-19. The lockdown is
useless. (PT1051)

Total number of 10,000

Tweets
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4.2. Types of Emotional Tone of the Public Voice of Filipinos
during Crisis Situations

Utilizing Pluchik’s [32] Wheel of Emotion further determine the
emotional tone of public voice of Filipinos during crisis
situations. The data were categorized using the Box Plot of
Orange Software. This was done to classify the words used in the
tweets and to identify where do they belong according to the eight
emotions, namely, anger, disgust, fear, joy, sadness, surprise,
trust, and anticipation.

From among the emotions mentioned, it was revealed that joy has
the highest number. It is comprised of 3,861 number of tweets.
This is followed by sadness with 3,522. Then, trust is the third
accounting to 1,434. Thefourth is surprise which has 759 number
of tweets. The fifth one is fear with 356 number of tweets. The
sixth oneisdisgust with 144 number of tweets. Thenit isfollowed
with anticipation as the seventh with 67 number of tweets and
lastly anger with 35 number of tweets.

The sample tweet in table 2 signifies that despite the unfortunate
situations that Filipinos are into, they are still able to convey joy
in their public voice. Joy is expressed when the statements
describe feeling of pleasure and happiness. This can be
manifested by talking about positive feeling or experience,
describing positive outcomes or achievements and using terms
like happy, delighted and/or elated. It was revealed that there are
3,681 tweets or 36.81% of those that belong to the mentioned
emotional tone. The types of public voice categorized under this
emotional tone includes employment of humor, giving
complement, sharing information and saying a prayer. PT193 is
categorized to convey the emotional tone of joy as it expresses
appreciation to the Filipinos who have exerted so much effort and
are considered heroesin times of pandemic.

The next type of emotional tone that is expressed in the public
voice of the Filipinosin times of crisis situationsis sadness. This
emotion expresses a feeling of sorrow or unhappiness caused by
loss or misfortune. Thisis conveyed in a sense of melancholy or
despair, use of words like sad, depressed, unhappy, or down, and
describe loss, disappointment, or failure. It has 3,522 tweets
which is equivalent to 35.22%. This means that as
dominantly Filipinos remained to be optimistic in times of
crisis, there are also people who are experiencing negative
emotions. Thisisillustrated by ET 1920 as the tweet exudes a
profound sense of sadness, as it is evident through the vivid
depiction of the devastating aftermath of the strong earthquakes
in Mindanao.

The third dominant emotional tone on the public voice of
the Filipinos in terms of crisis situations is trust. This
emotion garnered 1,434 tweets or 14.34%. This positive
toneis conveyed by Filipinos by professing their faith to the
Almighty through prayer or by expressing their full
confidence to their government’s response of the crisis
situation. The tweet reflects a deep-seated reliance on the
President of the country, expressing unwavering confidencein the

leader's commitment to uplift the economy and improve the lives
of the people, even in the face of challenges such asinflation. The
use of words like "trust," "support,” and the concluding phrase
"long live" underscoresthe poser'sfirm belief in the government's

capability to address the ongoing crisis.

The fourth emotional tone conveyed in the public voice of
Filipinos during crisis situations is surprise. Surprise is a
feeling of astonishment or wonder caused by something
unexpected. This is done by expressing unexpectedness, using
words like surprised, amazed, shocked, or astonished, and
describing unexpected events or outcomes. It has garnered 759
tweets or 7.59%. Although this emotional tone is not that
big in percentage however several public voices convey this
one. This emotion is conveyed as the people have the hard
time believing to how the government handles the situation
or how severe the crisisis.

The fifth emotional tone conveyed in the public voice of the
Filipinos in times of crisis situations is fear. This refers to
afeeling of anxiety or apprehension caused by a perceived threat
or danger. Thisis done by conveying a sense of apprehension or
worry, using words like afraid, scared, anxious, or nervous, and
describing potential harm or danger. It has accumulated 356
tweets or only 3.56%. This emotional tone is conveyed
when Filipinos express their doubt or uncertainty of their
safety. Most of the tweets that qualify in this category
express their worry about their life, especially in times of
natural disasters.

The sixth emotional tone that was expressed in the public
voice of the Filipinos during crisis situations is disgust.
This emotional tone accounts to only 144 tweets or 1.44%.
Although a few in quantity, but this emotional tone needs
to be considered as this conveys the people’s frustration on
how the government responded to the crisis situations. The
emotional tone of disgust is present in PT 169 due to the
expressed sentiment towards political figures and their perceived
role in managing the COVID-19 crisis. The use of the term
"quickest solution” suggests a frustration or dissatisfaction with
the current leadership's handling of the pandemic.

The seventh emotional tone that is conveyed in the public voice
of the Filipinosin times of crisis situations is anticipation. There
are 67 tweets that qualified to this category. Thismeansit isonly
0.67%. Thiskind of emotional tone is expressed when something
is expected to happen or when eagerness is conveyed by the
statements. It might be positive or negative, depending on how
they see the government’s response in regard to the crisis being
faced. The emotional tone of anticipation isevident in PT 65 asit
expressed concern and hope regarding the new variant of
COVID-19. Theoveral tone of thetweet reflectsamix of caution
and hopeful anticipation, as the author anticipates and expresses
concern about the potential impact of the new variant on an
already challenging scenario.
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The eighth and last emotional tone present in the public
voice of Filipinos during crisis situations is anger. It has
garnered only 35 number of tweets among 10,000 being
subjected in this study. This means that there is only 0.35%
that accounts to this emotional tone. This type of emotion
has been conveyed to express their anger to the government.
It expresses their dissatisfaction on the way the crisis is
being handled. PT 336 exemplifies this as it primarily directed
towards the people in the Philippines and their perceived
frustration or dissatisfaction with President Duterte. It conveys a
tone of anger by linking negative health outcomes not to the virus
itself, but to the perceived shortcomings of the political
leadership, particularly Duterte.

The result of this study is congruent to the findings of [33].
They conducted a sentiment analysis on the posts of people on
social media worldwide about the outbreak of COVID-19. It was
revealed that despite the horror of the pandemic, positive
sentiments were dominantly conveyed by their tweets. It was
explicated that despite the stressed brought by lockdowns, the
people appreciated the efforts of their respective government,
frontline and health workers and police officersin doing their best
to contain the virus.

More so, other studies support the findings of this research,
as they explicated that other emotional tones too are
prevalent in times of crisis situations. For instance, during
the Berlin Christmas market attack in 2016, sadness and anger
were the prevailing emotions felt by the people [34]. They had
become emotionally sensitive because of that crisis situation. On
the other hand, during the Marawi Siege in the Philippines, [35]
found that despite the crisis, many social media posts expressed
positive emotions such as hope, resilience, and trust. Hence, they
concluded that by doing this, Filipinos are able to maintain a
positive outlook even in the face of adversity.

Further, [36] examined Twitter usage during Hurricane Harvey.
It was found that surprise was a common emotion expressed in
tweets about the disaster. Users were surprised by the
government's dow and inadequate response to the storm, as well
as by the lack of communication from officials. [37] conducted a
survey to investigate the relationship between social media use
and emotional reactionsto earthquakes. It wasfound that fear and
worry arethe onesthat prevail among the posts of the people. This
emotional reaction is the same with what the people in Mexico
felt during series of tremors experienced in their place. [38]
revedled that during the tremors the people was overwhelmed
with fear and anxiety.

Moreover, a negative emotion was uncovered as [39] examined
the opinions on Facebook during a period of inflation in 2022-
2023. The findings revedled a range of sentiments, including
frustration, disgust, and discussions about the impact of inflation
on various aspects of life. In another study, [40] examined the
emotional tone of Twitter posts over time during the COVID-19
pandemic. The study found that people's emotions were dynamic
and fluctuated throughout the pandemic. One of the emotions that
are also common to these tweets are the positive emotions, such
as anticipation and gratitude, were expressed throughout the
pandemic.

Lastly, [41] analyzed the use of Twitter to express anger during
the COVID-19 pandemic in the United Kingdom from March to
May 2020. The findings showed that Twitter was a platform for
expressing anger, particularly in the early stages of the pandemic.
This anger was expressed in the form of criticisn towards the
government, frustration over the lack of information, and fear for
the future.

Table 2: Typesof Emotional Tone of the Public Voice of Filipinosduring Crisis Situations

Emotional Tone Number of Sample Tweet
Tweets
Joy 3,681 Happy National Heroes Day to all who dream and work for a better Philippines!
Long live your heroism, especially in the midst of the pandemic! (PT 193)

Sadness 3,522 My town is one of the most affected towns of the strong earthquakes in Mindanao.
No water, no electricity, stores are closed, buildings collapsed, familieslost their
homes, landdlides here and there. Please send help for my beloved, Makilala. (ET
1920)

Trust 1,434 We have trust and support for your endeavors, and we believe that your
attendance at the Economic forum will provide new opportunities for the
devel opment of our country and the benefit of every Filipino. Thank you, beloved
President. Long live! (IT 557)

Surprise 759 Wow... it's been over a year since Typhoon Odette, but we haven't seen a single
cent from the promised assistance. They say others have received aid, but many
of us still haven't. It seems even disasters are being politicized. It's really 'more
fun' in the Philippines. (TT 39)

Fear 356 | am still in the office when | felt the magnitude 6.0 and till scared for an

aftershock now. My hands are till trembling now with fear while making this
~ tweet. Please pray with us! Pray for Philippines! (ET 956)
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Disgust 144 Duterteand Go arethe quickest solution againsg COVID-19. I'm surethat if
they resign along with their appointeesin 3 to 6 months, the Philippines will
win againsgt the CCP virus (COVID-19). (PT 169)
Anticipation 67 Be cautious about the new variant of COVID-19. Let's hope it doesn't enter the
Philippines; we're already in atough situation. (PT 65)
Anger 35 People in the Philippines won't die from COVID-19 but from a heart attack due

to their anger towards Duterte. (PT 336)

Total number of 10,000

Tweets

4.3. Variation of Sentiments across Different Types of Crisis
Situations

As presented in Table 3, there is a variation with regard to the
sentiments of the Filipinos in crisis situations. For earthquake,
inflation, and typhoon, it can be noted that the dominant
emotional toneis neutral then followed with positive and negative
respectively. Also, the dominant sentiment of pandemicis neutral
but it is followed with negative emotional tone, then positive.
With that, it can be argued that the pandemic has a different

emotional tone compared to earthquake, inflation and typhoon as
negative tone is more prevalent than that of the positive one.

Aswhat the table below contains, earthquake has 1,723 tweets or
68.95% of neutral tone and has 597 tweets or 24% of positive
tone. Thisis congruent to the emotional tone of Filipinosin times
of inflation as neutral tone has 2,069 tweets or 82.78% and the
positive tone is 222 tweets or 8.87%. Thisis also similar to that
of typhoon as neutral tone has 1,855 tweets or 74.20% and
positive tone has 442 tweets or 17.68%.

Table 3: Variation of Sentiments acr oss Different Types of Crisis Situation

Type of Crisis Type of Number of Per centage Sample Tweet
Situation Sentiment Tweets
Earthquake Neutral 1,723 68.95% We pray more people will support
Positive 597 24% our brothers and sisters affected by
Negative 179 7.16% the earthquakes in Mindanao. (ET
1444)
Inflation Neutral 2,069 82.78% Hahaha hope you get onions now
Positive 222 8.87% that prices have gone down. (IT
Negative 209 8.35% 514)
Typhoon Neutral 1,855 74.20% Keep safe, Philippines! Keep safe,
Positive 442 17.68% Cebu! Let'sall stay in our homes to
Negative 203 8.12% avoid the disasters that Typhoon
Odette may bring. God bless us all.
(TT 164)
Pandemic Neutral 1,999 79.97% Only in the Philippinesisthe Covid-
Negative 271 10.84% 19 swab test paid for because it's a
Positive 230 9.20% business for some people. (PT 10)
Total Number 10,000 100%

of Tweets

To further determine if there exists a variation of sentiments on
the public voice of Filipinos across crisis situations, the data that
were run from Orange Software were further subjected to
additional analysis through ANOVA. It was reveded that the

mean score is 261.882 and the f value is 16928.542 with the p-
value of .000. Since thisis lower than .05 level of significance,
this means that there exists avariation in regard to the sentiments
of Filipinos across different types of crisis situations.
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Table 3.1. Significant Difference of Sentiments across Different Types of Crisis Situations

Sum of df Mean Square f Sig.
Squares
Between 2880.703 11 261.882 16928.542 .000
Groups
Within 463.817 29982 .015
Groups
Total 3344.521 29993

Furthermore, to confirm theresult contained in Table 3.1, the data
was subjected to Multiple Comparison using Tukey HSD. In here,
the sentiments of the Filipinos in each crisis situation were
considered in order to see if there are variations. As can be seen
in the data in Table 3.2, the mean difference is shown between
each pair of variables, along with a significance code (asterisk)
indicating whether the difference is statistically significant at the
0.05 level.

As the table contains, there are a number of datitically
significant differences between the variables. For example, the
mean score for Earthquake Positive Emotion is significantly
higher than the mean score for Earthquake Negative Emotion,
Inflation Neutral Emotion, Typhoon Neutral Emotion, and
Pandemic Neutra Emotion. Additionaly, the mean score for
Earthquake Negative Emotion is significantly lower than the
mean score for Earthquake Neutral Emotion, Inflation Positive
Emotion, Inflation Negative Emotion, Inflation Neutral Emotion,
Typhoon Positive Emotion, Typhoon Negative Emotion,
Typhoon Neutral Emotion, Pandemic Positive Emotion,
Pandemic Negative Emotion, and Pandemic Neutral Emotion.

Positive sentiment appears highest during earthquakes,
suggesting a potential sense of community and resilience in the
face of natural disasters. Inflation also dicitsardatively positive
response, possibly indicating an understanding of its economic
implications and potential for adaptation. However, pandemic
generates the lowest positive sentiment, likely due to their
widespread impact and associated fear and uncertainty.

Negative sentiment peaks during typhoons, reflecting the
immediate threat and potential devastation they pose.
Earthquakes and pandemics also evoke a significant degree of
negativity, while inflation generates the least negative response.
This pattern suggests that the perceived level of danger and
immediacy plays acrucia role in shaping negative sentiment.

Neutral sentiment is most prevaent in the context of inflation,
potentially indicating a more balanced perspective on this
complex economic issue. Conversely, pandemics trigger the

lowest level of neutral sentiment, highlighting astark polarization
of opinions and lack of consensus around their management.
These findings highlight the complex relationship between crisis
type and public emoctions, offering valuable insights for crisis
management and communication strategies.

This result harmonizes with the findings of other studies. For
exampl e, the high positive sentiment associated with earthquakes
aligns with the concept of communal coping [42]. Earthquakes,
despite their potential for destruction, often trigger a sense of
shared experience and community. This shared sense of
vulnerability can foster feelings of unity and support, leading to a
more positive emotional response [43].

The high negative sentiment associated with typhoons is
unsurprising, considering their potential for widespread
destruction and loss of life. Research [43] found that individuals
exposed to typhoons reported significant levels of anxiety,
depression, and post-traumatic stress disorder (PTSD). The fear
of physica harm, disruption of daily life, and uncertainty
surrounding recovery efforts likely contribute to the negative
emotions associated with typhoons [44].

Thefinding that inflation triggers aneutral response isintriguing.
Inflation, while impacting individuals financially, may not evoke
the same emotional intensity as more immediate and visible
threats like natural disasters. Moreover, the abstract nature of
inflation, compared to the tangible consequences of a typhoon,
may |ead to amore muted emotional response [45].

Lastly, the mixed sentiment associated with pandemics reflects
the multifaceted nature of these events. Whilefear and anxiety are
prevaent due to the potential for illness and death, positive
emotions like gratitude for healthcare workers and community
support can also emerge [46]. The specific emotions experienced
during a pandemic likely depend on individua vulnerability,
perceived risk, and access to resources [47].
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Table 3.2; Variations of Sentimentsin Every Crisis Situation

Multiple Comparisons

(Hvi I Vvi Mean Std. Error Sig. L ower Upper
Difference Bound Bound
(1-J)
Earthquake Earthquake .167236" .003519 .000 15574 17874
Positive Negative
Earthquake -.450655" .003519 .000 -.46215 -.43915
Neutra
Inflation .150193" .003519 .000 .13869 .16169
Positive
Inflation .155354" .003519 .000 .14385 .16685
Negative
Inflation -.588962" .003519 .000 -.60046 -.57746
Neutral
Typhoon .062016" .003518 .000 .05052 .07352
Positive
Typhoon .157686" .003518 .000 .14619 .16919
Negative
Typhoon -.503143 .003518 .000 -.51464 -.49164
Neutra
Pandemic .146893" .003518 .000 .13539 .15839
Positive
Pandemic .130505" .003518 .000 .11901 .14200
Negative
Pandemic -.560816" .003518 .000 -57231 -.54932
Neutra

4. CONCLUSION

The dominant public voice of Filipinos during crisis situations is
neutral. This meansthat even in times of difficult times, Filipinos
tend to avoid being emotional and blame the authority of express
negative emotions. Instead, they share valuable information and
narratives which may be helpful to their fellowsin addressing the
mentioned crisis.

When the public voice is further analyzed, it was revealed that
among the eight emotional tone, joy was the most commonly
expressed emotional tone among Filipinos. This means that even
in times of crises Filipinos are ableto look for the brighter side of
it and are even more appreciative of what has the government
done or what has the situation make them realize about life.

Lastly, when the emotions of each crisis situations were
compared, it was revealed that they vary according to the kind of
crisis they face. Filipinos tend to express optimism and faith in
the occurrence of natura disasters; thus, conveying praying and
well wishes while during pandemic the people tend to express
more negative emotions as they tend to criticize how the
government address the situation and how the system fail.
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ABSTRACT

This study aims to delve into the complex world of brand addiction by conducting a comprehensive survey of existing literature.
We will explore the intricacies of consumer behavior, uncover the neurological basis of brand loyalty, and investigate the larger
societal implications of intense brand attachment. By combining insights from psychology, marketing, neuroscience, and
sociology, this study seeks to provide a deep understanding of how individuals form strong connections with specific brands.
Additionally, we will examine the role of marketing strategies in cultivating brand addiction and explore the potential impact
on personal well-being and societal dynamics. Through this comprehensive examination, we hope to shed light on this
fascinating phenomenon and its far-reaching consequences. Brand addiction, a captivating aspect of consumer behavior that
goes beyond mere brand loyalty, is explored in this literature review. With businesses increasingly prioritizing the development
of strong brand identities, it becomes crucial to comprehend the psychological and emotional dimensions of brand addiction. By
integrating findings from various academic domains including marketing, psychology, sociology, and neuroscience, this review
offers a comprehensive overview of the present understanding of brand addiction.

The survey also looks into the causes and effects of brand addiction, examining aspects such as brand attachment, brand
personality, and the influence of advertising on consumer perceptions. It investigates how social and cultural elements shape
brand addiction, as well as the impact of technological advancements like social media and personalized marketing on
intensifying brand relationships.

Furthermore, the review addresses the potential negative consequences of brand addiction, exploring situations where
excessive brand attachment can lead to compulsive buying, financial strain, or social isolation. It also discusses the ethical
considerations associated with brand addiction, highlighting the responsibility of businesses in managing and mitigating
potential harm resulting from fostering strong connections with their brands.

By synthesizing existing literature, this review provides valuable insights for scholars, marketers, and policymakers
seeking a deeper understanding of the complexities surrounding brand addiction. Additionally, it concludes with suggestions for
future research directions and practical implications for businesses aiming to cultivate meaningful and sustainable brand-
consumer relationships in an ever-changing market landscape.

KEYWORDS: Brand addiction, Consumer behaviour, Brand loyalty, Cultural elements, and Policy makers.

INTRODUCTION

Consumers have a unique way of connecting with brands, brand
addiction isakey factor in thisrelationship [1]. Wefound agap
intheliterature when it comesto addiction. Most of the research
has focused on understanding what it means and how to
measure it when looking at different types of products and
fashion brands in general. But there's till a lack of specific
research in this area[2]. In today's competitive market, where
numerous brands and products are vying for attention, relying
solely on price reductions and loyalty programs may not be
enough to stand out. It might be more fruitful to focus on
cultivating deep connections with customers, as these strong
consumer-brand relationships are thought to be the key to
creating brands that last.

According to Hwang and Kandampully (2012), the current
landscape is flooded with brands and products that are quite
similar to one another. Thismakesit challenging for businesses
to differentiate themselves based on price reductions or loyalty
plans alone. To truly make a lasting impact, it is essentia to
help customers develop intense connections with the brand.
Studies have shown that these strong consumer-brand
relationships play a crucia role in fostering sustainable brands
(Park et al., 2006). By establishing a deep bond with customers,
brands can create a sense of loyalty that extends beyond the
conventional parameters of pricing and rewards [3]. Brand
loyalty isaconcept that goes hand in hand with brand addiction,
according to researchers (Cui et a., 2018). In thefield of brand
management, most studies examine brand loyalty as a mix of
behavioral loyalty and attitudinal loyalty (Pourazad et al.,
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2019)[4]. People often turn to compulsive buying in order to
deal with the various stressors they face on adaily basis and to
bring about a sense of positive emotions. Compulsive buying
refers to the habit of repeatedly and excessively purchasing
consumer goods that are not actually necessary[ 5]. Brand
awareness refers to how well consumers can identify or
recognize a brand. It encompasses brand recognition, brand
recall, and brand identification. Experts have defined it as the
ability for consumersto easily recall and associate a brand with
its products or services. So, in simpler terms, when we talk
brand awareness, we are basically considering how familiar
people are with a particular brand. It'slike asking yourself, "Do
| know this brand? Have | heard of it before?' This familiarity
can be measured by assessing consumers ability to remember
the brand or recognizeitslogo or name. It's an important aspect
for businesses because the more awareness a brand has, the
morelikely it isto attract customersand gain their trust[6]. This
study explores the impact of self-congruence on compulsive
buying behavior and introduces brand attachment as a mediator
between self-congruence and compulsive buying behavior.
While brand attachment has been known to bring positive
outcomes for companies, it can also have negative effectq7]. n

these times of economic uncertainty and excessive
consumption, certain aspects like corporate socia
responsibility, public well-being, and most importantly,

individual happiness gain significance. Happiness, or
subjective well-being, is linked to how someone chooses to
behave within society[8]. It's becoming increasingly crucia to
identify the elements that impact brand loyalty in today's highly
competitive business landscape, as highlighted by Chiu et a. in
their study conducted in 2012[9]. Consumers often exhibit
consistent behavior when repeatedly purchasing the same

RELATED RESEARCH WORK

brand. There are several reasons that can explain this behavior.
It could be dueto factorslike loyalty to aparticular store, lower
prices, or a limited range of options. On the other hand, this
behavior may aso indicate an emotiona attachment to the
brand or a belief in its superiority over competing brands in
terms of functionality, symbolism, or psychological attributes.
In redlity, the decision to consistently buy a specific brand
depends on the perceived benefits that consumers associate
with maintaining their relationship with the brand, such as
reduced search efforts or increased satisfaction[10]. If brand
loyalty was completely random, there wouldn't be any point in
studying it scientifically. Random events, while intriguing, are
difficult to predict or manage[11]. Revenue and profit derived
from a deep emotional connection with customers are less
likely to be impacted by external factors. When this bond is
particularly strong, it cultivates a sense of unwavering loyalty,
prompting customers to stay committed to a product or service
even when faced with tempting offers or circumstances that
may typically lead to switching to an aternative option (Oliver,
1999)[12]. The true measure of a brand's triumph lies in the
ability of its community to empower consumers self-
expression through the brand. To facilitate this, countless
companies have created virtual brand communities, which can
be easily accessed via the company's website or online
platform[13]. Brand love and brand attachment have been
extensively studied in the field of marketing. However, recent
research by Suarez (2019) and Palusuk et al. (2019) points out
that the line between these two concepts remains unclear and
challenging to distinguish even today. It seemslikethere's some
confusion around understanding the differences between brand
love and brand attachment[14].

S.No. Area of study Focus Reference
1 Consumer behaviour Brand love by linking brand CristelaMaa
personality Bairrada, September,2018
2. Brand retention Through sales and service efforts. Peter C.Verhoef,2007
3. Loyalty programmes value perception of the loyalty Y Yi Jeon,2003
program affects customer loyalty.
4, Emotional Branding Marketers long lasting attachment Ali EKber AKgun,November
for the customers ,2013
5. Neuroimaging Studies concept for building arelationship S Watanuki,,2020
between brands and consumers
OBJECTIVES on athorough assessment of recently published relevant papers

1. To explore unique consumer-brand relationships

2. To extend understanding of addiction beyond product
categories and fashion brands.

3. To Identify and analyzes factors contributing to brand
addiction.

4. To provideinsights for businessesin competitive market

METHODOLOGY

Conducting a literature survey on brand addiction involves
systematically reviewing and analyzing existing research and
scholarly works related to the topic. The current study is based

found using avariety of search engines, such as Research Gate,
Google Scholar, and others.

This study clearly defines the objectives of your literature
survey. Specify the scope of study, including the time frame,
geographical focus, and any specific criteria for including or
excluding sources. Synthesize the information gathered from
the literature to develop a coherent narrative. |dentify patterns,
connections, and overarching themes that emerge from the
reviewed studies.
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*To explore Unique Consumer -Brand Relationships.

Marketers will benefit from this systematic literature review
because they invariably deal with varioustypes of relationships
that consumers have with their brands. They need not only to
foster one or more desired brand relationship types, but also
prevent undesired ones. Managing a portfolio of brand
relationships demands integrated knowledge across types [15].

Consumer-brand relationships are all about the connections and
interactions between consumers and the brands they choose to
engage with. It's more than just a simple transactiona
agreement, it's a complex and multifaceted that involves
emotions, thoughts, and actions. To truly delve into these
unique relationships, we need to understand the dynamics and
factors that contribute to the special connections individuals
form with specific brands. So, let's dig a little deeper and
explore some key aspects that are worth considering

Emotional Connection

Have you ever felt a strong attachment to a particular brand?
It's not just about the product itself, but also about the
personality and values that brand represents. When a brand
aligns with our core beliefs and resonates with us, we develop
an emotional bond. This connection creastes a sense of
identification and loyalty, making us more likely to choose that
brand time and time again.

Brand Trust

In the consumer-brand domain, there'salack of research on the
relationship between consumers and brands. That's why the
authors of this article put their focus on exploring Brand Trust.
It's quite surprising that there isn't a widely accepted way to
measure this concept, considering that trust is seen as the
foundation and one of the most desirable qualities in any
relationship. Moreover, it's the most crucial aspect for any
brand to possess.

To address this gap, the authors conducted amulti-step study to
create and validate a multidimensional brand trust scale. They
drew ingpiration from trust conceptuadizations in various
academic fields. Through psychometric tests conducted at
different stages, they were able to demonstrate the reliability
and validity of this new brand trust scale[16].

Trust is the foundation of any successful relationship, and the
same goes for our relationship with brands. We put our trust in
brands that consistently deliver on their promises and meet our
expectations. When a brand goes above and beyond to fulfill
our needs, it builds trust and strengthens our connection. We
feel confident and positive about our choice, knowing that we
can rely on that brand.

Brand Loyalty

This study dives into the relationship between brand trust,
brand, and brand performance outcomes such as share and
relative price. The main focus is to understand how brand
loyalty comes into play in this linkage. Additionally, we
explore the impacts of two product-level control variables,

hedonic and utilitarian value, on brand trust and brand affect.
Moreover, we examine how brand differentiation and share of
voice, two brand-level control variables, affect market share
and relative price. Through this research, we aim to gain deeper
insights into the dynamics of these factors and their influence
on brand succesg[17].

Choosing abrand repeatedly isaclear sign of loyalty. When we
consistently select a particular brand over its aternatives, it
showcases our dedication. This loyalty doesn't arise out of thin
air. It stemsfrom positive experiences, the value we perceivein
the brand, or even the emotional connection we have with it. In
fact, some of us become true advocates for our favorite brands,
eagerly recommending them to others with enthusiasm.

Per sonalization and Customization

We all appreciate when a brand takes the time to make us feel
special. That's where personalization and customization come
into play. Brands that tailor their experiences to our individual
preferences make us fee valued. Whether it's personalized
products, targeted marketing, or exclusive offers, these
thoughtful gestures enhance our connection with the brand. We
feel like our needs are understood, and that makes a significant
difference.

User Experience

Have you ever encountered a brand that just makes everything
easy for you? Brands that prioritize a seamless and enjoyable
user experience leave a lasting impact. Whether it's a user-
friendly interface, responsive customer service, or hasse-free
transactions, these el ements contribute to a positive association.
We appreciate when a brand makes our lives easier and more
pleasant, and that strengthens our bond with them.

Innovation

Change is inevitable, and brands that embrace it thrive in our
ever-evolving world. The ones that continuoudly innovate and
adapt to meet our changing needs maintain afresh and dynamic
relationship with their customers. We appreciate when a brand
stays ahead of the game, anticipating what we might want or
need next. This sense of innovation creates excitement and
reinforces our connection with the brand.

Community and Social Aspect

Belonging to a community is a fundamental human need, and
brands can fulfill that desire. Some brands foster a sense of
community among their customers, providing a space for like-
minded individualsto connect. When wefedl part of something
bigger, it enhances our overall experience with the brand.
Additionally, brands that show their commitment to social and
environmental causes often strike a chord with consumers who
share similar values. This genuine dedication to making a
positive impact strengthens our connection and gives us a sense
of purpose.

Establishing an emotional connection with consumers goes
beyond the basic transactional relationship. Brands that possess
distinct personaities and values, prioritize trust, offer
personalized experiences, prioritize user experience, showcase
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innovation, build communities, and demonstrate social
responsibility create a powerful and enduring bond with their
customers. So, the next time you find yourself drawn to a
particular brand, take a moment to reflect on the emotional
connection you have with it.

* To extend under standing of addiction beyond product
categories and fashion brands:

In order to truly grasp the concept of addiction, it is essentia to
look beyond the usual associations with substances or even
fashion brands. Rather than confining addiction to specific
categories, we should consider it in a more encompassing
manner, including various behaviors, experiences, and even
virtual interactions that lead to repetitive and compulsive
engagement. This broader perspective acknowledges that
addictive tendencies can appear in different aspects of life,
going beyond traditional understanding of substance abuse or
attachment to consumer brands.

When viewed in this context, addiction can manifest in
activities like social media usage, gaming, gambling, work, or
even relationships. These behaviors can trigger the same
neurological and psychological responses as traditional

addictions, involving a compulsive need, loss of control, and
negative consequences.

By reimagining addiction in this expansive way, we understand
that the driving forces behind addictive behaviors aren't limited
to specific product categories. This viewpoint encourages a
more comprehensive exploration of the psychological, social,
and environmental factors contributing to addictive tendencies
across a range of human experiences. It recognizes that
addictive behaviors can emerge in various domains and
promotes a nuanced understanding of the underlying
mechanisms, triggers, and consegquences associated with these
diverse forms of addiction.

*To ldentify and analyzes factors contributing to brand
addiction

Better knowledge and predictions of purchase topics, aswell as
purchase motivations and frequency, are made possible by
study on consumer behavior (Schiffman, Kanuk 2004). People
frequently purchase things based on their subjective perceived
worth rather than their primary function, according to one of the
key assumptions that now underpin consumer behaviour
research[18].

Table No.1 Comprehensive Brand Evaluation Factors

Factor

Description

Product Quality

Examining the overall quality, durability, and performance of the brand's products.

Brand Image identity.

Assessing the perception and reputation of the brand, including its values, ethos, and

Customer Experience | journey.

Analyzing the level of satisfaction and engagement customers experience throughout their

Marketing Strategies | desirability.

Evaluating the effectiveness of the brand's marketing efforts in creating awareness and

Investigating the brand's commitment to innovation, staying relevant, and offering new

Innovation experiences.
Analyzing the brand's presence on social media platforms and its influence on customer
Social media engagement.
presence

*To provideinsightsfor businessesin competitive market.
Businesses frequently use an organization centric perspective
in business-customer relationships, posing queries such "what
can we sall customers and how can we make money from
them?" that are akin to those stated by Osterwal der (2010: 129).
But according to Salzman (2003), this methodology hardly ever
assumes market success.[19].

Business Strategy Overview

» Understanding Target Audience: Conduct market research
to understand customer preferences and expectations.

» Differentiation Strategy: Identify unique features, quality,
pricing, or customer service to set your business apart.

«  Competitive Analysis: Monitor competitors activities and
identify market gaps.

+ Continuous Innovation: Invest in research and
development and introduce new products to stay
competitive.

» Customer Experience: Provide exceptional customer
experience to build loyalty and positive word-of-mouth.

+ Efficient Operations. Streamline internal processes and
optimize supply chain for timely delivery and cost
reduction.

» Businesses have severa opportunities and problems in a
competitive market. The following important realizations
can help companies prosper in such a setting:

Customer-Centric Approach and Market Research
« Understanding customer needs and preferences.
»  Providing excellent customer service to build loyalty.
« Utilizing customer feedback for product and service
improvement.

Differentiation
»  Identifying unique selling points and distinguishing brand
from competitors.
»  Focusing on innovation for market competitiveness.

Market Research
»  Monitoring market trends and competitors.
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e Conducting regular market research to identify new
opportunities.

Agile Adaptation
*  Quickly responding to customer feedback and industry
developments.
+  Embracing new technologies for efficiency.

Quality Products/Services
* Maintaining high standards and consistently delivering
value.
+  Cost Management
e Optimizing operational costs without compromising
quality.
»  Adapting pricing strategies based on market conditions.

RESEARCH GAP

Despite the growing recognition of the concept of brand
addiction and its implications on consumer behaviour, brain
processes, and societal impact, there exists a notable gap in the
current literature that requires further exploration. Specificaly,
the following areas merit deeper investigation

While studies have explored the neurological aspects of brand

addiction, there is a need for more comprehensive research to

unravel the specific neurd mechanisms involved.

Understanding how different types of brands elicit responsesin

the brain, and the neura pathways associated with brand

addiction, can provide vauable insights into consumer

decision-making processes.

Cross-Cultura Variationsin Brand Addiction

»  Research mainly focuses on specific cultura contexts.

+ Exploring cross-cultural variations can reveal societa
norms, vaues, and cultural factors.

*  Providesaglabally applicable understanding

RESEARCH AGENDA

1. How do brand addiction and intense brand loyalty impact
consumer behaviour over an extended period, and what
are the ethical implications of brand marketing strategies
on vulnerable consumer segments?

2. What cross-cultural variations exist in the development
and manifestation of brand addiction, and how do cultural
factorsinfluencethe societal impact of brand attachment?

3. How do emerging technologies, such as augmented
reality and virtual reality, impact the development of
brand addiction, and what role do social media play in
shaping brand attachment in the digital age?

Theseresearch questionsaim to address key gapsin the existing
literature on brand addiction, focusing on thelong-term societal
impact, ethical considerations, and cross-cultural variations
associated with the phenomenon.

CURRENT ISSUE

The increased usage of social media platforms and their
potential to cause brand addiction was one of the most common
concerns. Despite its tendency to promote excessive brand
attachment, social mediais a tremendous instrument for brand
visihility and engagement. Algorithms, tailored content, and

social validation are frequently used by brands to increase user
engagement and create a sense of belonging.
Ethical Concernsin Marketing
+ Debate on psychological tactics in marketing fostering
brand addiction.
e Critics argue these drategies exploit
vulnerahilities.
»  Privacy and Data Concerns
e Collection and use of personal data for targeted
advertising raises privacy concerns.
»  Consumers may feel uneasy about brands influencing
their preferences and behaviours.

consumer

SUGGESTIONS
Research Objectives and Methodol ogy

+ Clearly articulate study objectives: identify brand
addiction patterns, analyze marketing strategies, propose
responsible branding practices.

* Provide research methodology detals. surveys,
interviews, and existing datasets.

» Consder strengths and limitations of each method.

« A wdl-designed methodology enhances findings
credibility.

»  Cross-Cultural Anaysis and Longitudina Approach to
Brand Addiction

* Incorporate cross-cultural analysis to understand brand
addiction's universality or cultural specificity.

» Adopt alongitudinal approach to observe changes over
time.

* Provide comprehensive understanding of brand
addiction's evolution and adaptation to societal shifts.

» Interdisciplinary Collaboration in Brand Addiction
Study

»  Encourage collaboration from psychology, marketing,
neuroscience, and sociology.

»  Offer diverse perspectives for holistic understanding.

» Practical Implications

»  Discuss how findings can improve marketing strategies.

» Explore societal implications and policymakers' role in
addressing brand addiction challenges.

LIMITATIONS

Representativeness of the Sample: There may beissueswith the
study's sample's representativeness. It could be difficult to
extrapolate the resultsto alarger context if the participants lack
diversity or if they do not fairly represent the larger community.
Self-Report Bias: There could be bias introduced if self-report
datais used. People may either over report or underreport their
addictive behaviours as a result of inaccurate memories or
social desirability. This can have an impact on the data
collection's dependability and accuracy.

Social Desirability Bias in Qualitative Data: Participants
responses may be swayed by social desirability if the study uses
open-ended questions or interviews to gather qualitative data.
This could cause bias in how their experiences and actions are
interpreted.

Absence of Longitudinal Data: The long-term trajectories of
addictive behaviours may not be captured by a cross-sectional
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study design. For a deeper understanding of the evolution and
changes in compulsions throughout time, longitudinal data
would be preferable.

Sensitive material may be involved in the course of
investigating addiction and compulsion, rising ethical and
privacy concerns. The extent of investigation into some aspects
of these behaviours may be constrained by the need to ensure
the ethical trestment of participants and handle privacy
concerng 20].

CONCLUSIONS

This study explores brand addiction through an
interdisciplinary approach combining psychology, marketing,
neuroscience, and sociology. It highlights the profound impact
of brands on individuals, highlighting the intricate interplay
between brain reward systems and emotional resonance.
Understanding the psychological mechanisms behind brand
addiction can help explain intense attachments to specific
brands.

The study explores the role of marketing strategies in
cultivating brand addiction, emphasizing the importance of
emotional branding and personal experiences. It highlights the
societal implications of brand attachment, influencing social
identity, cultural trends, and economic patterns. The findings
contribute to a more nuanced understanding of consumer
behavior, fostering responsible marketing practices, and
promoting a balanced approach to brand engagement.
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ABSTRACT
Purpose: Recognize consumer needs, seek out new business opportunities, create the best marketing plan, cut costs, and keep an
eye on the competition. Because of retailers, consumers have access to a vast array of goods and services from around the globe,
and the retail sector boosts employment and the country’s economy. As the study’s title suggests, the goal is to look into the
Opportunities and Challenges for Indian retail stores and their Marketing strategy.
Design/Methodology/ Approach: The secondary data for this paper was gathered from a range of sources about the
opportunities and challenges of retail stores and their marketing strategies, including research papers, journal articles, and
literature reviews. These sources were found by searching for relevant keywords in the Google Scholar search engine, finding
relevant websites, and gathering additional information from reports on the opportunities and challenges of retail stores in India.
Findings: Price wars among competitors can erode profit margins and negatively impact the industry. Retail stores need to find
ways to differentiate themselves beyond just price, such as by offering superior customer service or unique product selections.
Retailers can analyse sales data to identify trends, such as which products are selling well and at what times of the year.
Understanding the age, gender, and preferences of customers can help tailor marketing and product offerings.
Finding out if there is excess stock, understocking, or slow-moving items is crucial for efficient inventory management. Collecting
and analysing customer feedback can reveal areas for improvement in customer service or product quality.
Originality/ Value: A research-based case study on analysis of the opportunities and challenges for Indian retail store and their
marketing strategy.
Paper Type: Research Case Study
KEYWORDS:. Opportunities and challenges, Retail store, Profit Margins, Marketing Strategy, Preferences, SWOT Analysis.

1. INTRODUCTION The selling of products and amenities to consumers directly by

India’s GDP is expanding at the second-quickest rate in the
world. The nation’s economy is the third biggest in the world.
Fourth-largest economy in terms of purchasing power parity
and GDP. India offers the globe a great chance to use it as a
centre at this time. With the retail revolution just around the
corner and a rapidly evolving retail scene, India is going to
discover the phenomenon of the worldwide village. Indiaisthe
"guaranteed country” for Indian retailers and multinational
corporations. “Enthusiastic economy”: India is the top
emerging market for worldwide retailers, and the national retail
sector is developing quickly to keep up with the economic
growth of the nation (Handa, V., & Grover, N. (2012). [1]).
Retail companies now are dealing with anumber of challenges,
including international competitiveness, multidimensional
integrating, quickening technical development, customer
demand for personalized items, and adherence to regulations
(Gupta, A. & Pachar, N. (2023). [2]).

consumers or businessesis known asretail. The supply network
is an interconnected structure that includes retailers. To put it
simply, aretailer buysitemsor productsin bulk from producers,
either directly or via a distributor, and then profits by selling
those goods to consumersin smaller quantities. Since the retail
sector is il inits earliest stages in India, marketers are trying
to influence consumers by providing them with awide range of
productsin avariety of designs, at anumber of places, and ina
variety of methods. This hasled to the emergence of new retail
formats (Atulkar, S., & Kesari, B. (2014). [3]). Price inflation
is mounting for Western businesses in industrialized nations,
which is carving into their revenue margins and alienating their
customers. As aresult, many merchants are searching for fresh
approachesto draw customersin, encourage them to make more
purchases, and maintain their brand loyalty. Due to the
simultaneous growth of the channel for e-commerce and the
evolution of demand, this goal is especialy chalenging to
achieve (Grosso, M., Castaldo, S., & Grewal, A. (2018). [4]).
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Large supermarkets, hypermarkets, and shopping centres are
expanding quickly because they use competitive pricing
techniques to draw customers. The current small retailers and
the purchasing habits of their customers are impacted by these
price and sales promotion techniques (Kumar, R. (2014). [5]).
Over the past ten years, organized retailing has seen growing
recognition in the Indian retail market. Modern, organized
retailing isreplacing the many unorganized family-owned firms
that once made up the domestic retail industry (Mude, G.,
Undale, S, & Daigavhane, V. (2012). [6]). In the Indian
economy, branding has become a crucia instrument for
marketing, and brands are essential for competing. The
consumer now has a wide range of opportunities, from the
merchant to the most expensive shopping centres,
supermarkets, plazas, and malls that offer the newest and
highest-quality goods (Kiran, R., & Jhamb, D. (2011). [7]).
India’s retail sector is progressively evolving toward becoming
the nation’s next big phenomenon. There has been a revolution
in shopping in the country as a result of the structure and
purchasing attitudes of consumers, which have changed the
very ideaof shopping. Large establishmentsthat include dining,
entertainment, and shopping under one roof, as well as massive
shopping centres and multi-story malls, are examples of how
modern retail has reached India (Sonia, M. (2023). [8]).

Both newcomers and established merchants in India’s
developing organized retail market face numerous obstacles. In
order to win over customers’ confidence and loyalty, businesses
must set themselves apart from their competitors. Most

businesses across a range of industries view branding as a
critical tool for creating and preserving a competitive edge
(Deepa, S., & Chitramani, P. (2013). [9]). Marketing executives
who have been given the opportunity to embark on product
development comprehend the significance of having abalanced
representation of each component of the promotional mix in
placement tactics and the sale of goods to end users. The best
way to describe the four Ps—product, price, promotion, and
placement is as a collection of components that represent an
effective good or service. A chalenge is incomplete if a
component does not exist, meaning that the good will never
achieveits entire potential (Marusi¢, T. (2019). [10]).

2. RELATED WORKS

Retail marketing is the term used to describe any strategy that
increases product sales, raises consumer awareness, and
increases business profitability. It goeswell beyond newspaper
advertisements. The retail marketing plan covers the store’s
design, socia media presence, and personnel. Opportunities
and challenges of retail stores and their marketing strategy A
comprehensive assessment of the existing literature is
undertaken using the Google Scholars search engine between
1986 and 2023, using key words such as “The product
enthusiast”, “Influence of technological advances”, “Omni
channel retailing”, New dimension in marketing”, “new Retail
Models in India’, “Organized retailing in India”, “Policies of
retail sector of India”, “Retailing innovations”,

Table: Opportunities and challenges of retail storesin India and their marketing strategies

S Focus/Area Contribution References
No.
1 The product Product supporters, who are becoming more common in the United States, have | Bloch, P. H.
enthusiast important market drivers due to their substantial amount of knowledge seeking, | (1986). [11]
perspective management, and creative thinking. Many frequently utilized
advertising approaches need to be adjusted or changed in order for retailers to
successfully reach these customers. In the present paper, aspects of the marketing
mix are used as a framework for discussing strategic questions pertinent to this
customer group.
2 Influence of The phrase "customer is the king" is now taking on a whole new meaning due to Kaur, J,
technological the convergence of innovationsin technology and the highly saturated retail sector. | Arora, V., &
advances Consumers have been shown to be impacted by the integration of technological Bali, S.
innovations and analytical ideas such as the marketplace framework, based on | (2020). [12]
value segmentation of consumers, initiative strategy, portable social networking
websites, video, and competent visual systems based on marketing principles.
Satisfy customers and lower a measure for consumer retention.
3 Omni channel | Many shops currently believe that the OC-Omni Channel user interface will allow Hole, Y.,
retailing the instrument to contend more actively and successfully in the competitive | Pawar, M. S,,
marketplace. The goal of this article of review isto locate, identify, and organize | & Khedkar, E.
evidence that clearly defines the significance and objective of Omni channel | B. (2019). [13]
marketing. By collaborating in integration using sophisticated transportation and
supply chain supervision perspectives, it offers customers an effortless purchasing
procedure through evolving societal tactics, a vibrant portable expertise, and an
energetic transformation of their online presence. It aso indicates the intellectual
basis and research behind the practice of Omni channel retailing.
4 New dimension | The greatest administration expert, Peter Ducker, once said, “There are only two | Desai, S. S.
in marketing main functions that businesses have: marketing and inventiveness.” While remote | (2013). [14]
regions present many opportunities for marketers, they also present a number of
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obstacles to reaching them using the identical combination of promotional
materialsthat are employed in urban areas. Direct physical transportation, channel -
related administration, interaction and advertising, insufficient infrastructure,
unfeasible market share, and a varied economic class buyer profile are the primary
obstacles facing rural marketers.
New Retail The Indian retail market has undergone a transformation in the past couple of Mishra, S.
Modelsin India | decades. India is quickly becoming one of the nation’s most promising | (2008).[15]
marketplaces for universal merchants, thanks to its expanding economic benefits,
expanding revenue interactions, developing knowledge, and a consumer base that
is primarily composed of young people. In light of these passionate action
circumstances, the purpose of the article isto strategically analyse the Indian retail
industry.
How augmented | Marketers have a lot of choices and obstacles when it comes to enhancing the Rejeb, A.,
reality impacts | experience of shopping in stores with virtual and augmented reality. Despite the | Rejeb, K., &
retail marketing | technology’s long history, there aren’t many real-world marketing applicationsthat | Treiblmaier,
use it, and the information that is currently available is disorganized. In order to H. (2023).
create research proposals and synthesize the most recent advancementsin thefield, [16]
we undertake an in-depth examination of the available research. After analysing 91
publications, we have determined that four key factors—improving the customer
experience, strengthening the bond between customers and brands, improving
marketing initiatives, and fostering marketing competitiveness—are what make
augmented reality (AR) in retail marketing possible. Technical constraints,
consumer-focused issues, technological immaturity, and organizational issues are
some of the AR adoption in marketing.
Consumer The aim of this study is to examine the different facets of internet shopping in a Sangeeta
Attitude contemporary setting and to determine the elements that influence the evolution of Sahney,
Towards Online | attitudes regarding online shopping. In order to guarantee the success of a site for Archana
Retail Shopping | shopping online, the study also attempts to identify customer requirements with Sahney, S.,
regard to online shopping. This study, which is exploratory, diagnostic, and | Shrivastava,
descriptive in nature, aims to determine attitudinal differences across demographic A, &
groups as well as crucial variablesin online retail shopping and consumer feelings | Bhimalingam,
and attitudes toward it. It finds a logical conclusion by identifying the important R. (2008).
design areas. It is beneficial to comprehend what customers anticipate from an [17]
onlineretailer in order to be happy and satisfied.
Competitive For the majority of Indians, the disorganized marketplace for goods remains the | Sangvikar, B.,
strategies for most important form of retailing, even with the growth of asizable organized retail | Kolte, A. and
unorganised sector. Conventional, unorganized retailing gave rise to the modern Indian retail Pawar, A.
retail business | industry. Small retail establishments that operate on a smaller scale, with little or | (2019). [18]
no standardization, and sell goods in divided quantitiesto local customers within a
limited geographic area make up the unorganized retail sector. Retail
establishments that lack organization don’t use technology or keep up with business
procedures. Nonetheless, they have a great deal of space to grow and develop in
India.
Organized One of the top ten retail markets in the world is the Indian retail industry. India’s | Akhter, S, &
retailing in India | retail industry has changed due to the country’s consumers’ changing attitudes and Equbal, I.
the rise of organized retail formats. Given the indications of India’s economic | (2012).[19]
recovery, consumer spending in theretail sector is anticipated to be amajor growth
area. Indian large businesses are therefore refocusing their tactical historica
perspective in retail marketing with the goal of making the best use of available
resources to develop a core competency and obtain a competitive edge.
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10 Customer The remarkable expansion of retail in Indiais evidenced by the swift risein the Ghosh, P,,
expectationsof | quantity of supermarkets, department stores, and hypermarkets across the nation. | Tripathi, V., &
store attributes | But the current economic downturn has cast a shadow over this unexpected Kumar, A.

growth trend, raising concerns about a decline in consumer spending and a (2010). [2Q]
slowdown in the expansion of Indian organized retailers. Retailers who can

satisfy customers’ needs and encourage customer loyalty will succeed in an era of

shrinking consumer spending.

11 Determining The purchasing habits of Indian consumers have changed in the last few years. | Dawadi, R.,
Consumers Indian consumers now have more opportunitiesto shop and a constantly expanding | Rathod, H. S,,
Perceptions selection of products to choose from since the establishment of modern retail & Patel, A.

establishments. Contemporary retail formats comein avariety of shapesand sizes. | (2010). [21]
Regarding ownership, the type of premises (format) utilized, and the focus of the

product line, they diverge significantly. This study investigates empirically how

situational, demographic, and store factors influence consumers’ perceptions of

stores when they make purchasing decisions.

12 Store choice The aim of thisresearch is to determine the factors that influence store preference | Sinha, P. K.,
behaviour inan | across different product categories at abroad level, considering the dynamic retail | & Banerjee,
evolving market | sector in India. The study makes an effort to establish a relationship between A. (2004).

respondents’ perceptions of different store attributes and the true reasons why [22]
different customers visit different establishments. In the process, it sheds light on
whether the typical Indian customer finds value in the newly opened shop
dimension that retailers are offering as a component of the fresh designs that are
making their way into the market. Since the efficiency of more recent shop layouts
has an important influence on the genera financial performance of the retail
business, an arrangement to measure their efficacy has developed.
13 Challengesof | Businesses and governments are under more responsibility to consider the effects | Naik, G., &
creating that the expanding manufacturing, transportation, and consumption of agricultural | Suresh, D. N.
sustainable agri- | products are having on the surroundings and natural resources. Getting | (2018).[23]
retail supply manufacturers, especially small-scale farmers, involved in acquiring connections
chains and government programs that support them in meeting the strict food hygiene and
safety guidelines is one of the main concerns of the plan for sustainable
development. Corporates could be very important in developing sustainable agri-
food chains, particularly in the retail sector.

14 Policies of retail | One of the industries in India that is expanding most quickly is retail. The retail | Mukherjee, S.

sector of India | industry was primarily disorganized and dispersed prior to 1991. Unstructured | (2011). [24]

retail locations’ revenues are declining as an outcome of the established retail
sector’s explosive growth. In addition, conventionally disorganized retailers were
falling behind in terms of marketing tactics. The goal of the present investigation
isto investigate how various governments—including that of India—address both
planned and disorganized retail sectors. This study investigates whether the
authorities help independent and disorganized retailers survive this major battle by
providing them with resources in addition to a strict regulatory structure.

15 Retailing Worldwide retailing and globalization by retailers have been accelerating in the | Reinartz, W.,

innovations past decade due to the interaction of growing populations and economic expansion | Dellaert, B.,
compared to more established economies. Businesses that operate in established, Krafft, M.,
developing, and advanced markets—retailerswho plan to create anidentity inthese | Kumar, V., &
markets—may face more difficult obstacles than companies in other sectors like | Varadargjan,

gadgets, metal, and automobiles.

R. (2011). [25]
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3. OBJECTIVESOF THE STUDY

1. Explore and analyze the diverse opportunities that
exist for Indian retail stores, aiming to provide a
comprehensive understanding of the potential avenues
for growth and development in the market.

2. Investigate and evaluate the various marketing
strategies employed by retail stores in India, with a
focus on gaining insights into the approaches used to
attract customers, build brand presence, and enhance
market positioning.

3. Examine the challenges encountered by Indian retail
stores, aiming to identify and understand the obstacles
and hurdles that may impact their operationa
efficiency and overall successin the dynamic business
environment.

4. To anadyze the marketing strategies deployed in
various contexts, seeking to understand their direct
impact on customer satisfaction and elucidate the key
factors that contribute to a postive customer
experience.

5. To SWOT anayze the srengths, drawbacks, and
promotional strategies of Indian retail establishments.

4. RESEARCH METHODOLOGY

This paper’s secondary data came from a variety of sources,
such as research papers, journal articles, and literature reviews,
concerning both the positive and negative aspects of retail
establishments and their marketing tactics. These materials
were located through the use of the Google Scholar search
engineto look up pertinent keywords, the discovery of pertinent
websites, and the acquisition of extra data from publications
about the positive and negative aspects of Indian retail
establishments.

5. OPPORTUNITIES FOR RETAIL STORESIN

INDIA

Retail establishmentsin India can benefit from the following

opportunities:

1. Expanding The customer base: Retail businesses in
India have access to a wide range of customers because
of the country’s large and diverse population, which
presents prospects for growth and higher sales.

2. E-commerce Integration: By creating an online
presence and providing customers with the option to shop
both online and in-store, retailers can take advantage of
the expanding e-commerce market.

3. Rural Expansion: As more people have disposable
income in these areas, new opportunities arise, so
businesses can tap into a largely unexplored market by
expanding into rural areas.

4. Technology Gaining Adoption: Usng contactless
payment methods, customer analytics, and inventory
management  technologies can boost operational
effectiveness and improve the shopping experience.

5. International Expansion: By utilizing the “Made in
India” initiative and looking into new markets, well-
established retail brands may be able to find new avenues
for growth.

6. Sustainability Measures. Using sustainable and eco-
friendly methods can draw in customers who care about
the environment and fit in with changing fashions.

7. Targeted Marketing: Retalers can more successfully
reach and interact with their target audience by putting
data-driven marketing strategies into practice.

8. Customer Loyalty Programs. Establishing and
improving these initiatives can promote recurring
busi ness and enduring connections with clients.

9. Specialized Retail: You can meet the needs and
preferences of particular customers by looking into niche
or specialized retail markets, such as those for luxury
goods, fitness equipment, or organic foods.

Retail establishments in India can prosper in a market that
presents enormous potential for growth and innovation by
seizing these opportunities and resolving the related
difficulties. The purchasing habits of Indian consumers have
changed in the last few years. Indian consumers now have
more opportunities to shop and a constantly expanding
selection of products to choose from as a result of modern
retail establishments (Dalwadi, R & Rathod. (2010). [26]).

5.1. CHALLENGESFOR RETAIL STORESIN INDIA
India’s retail establishmentsface anumber of difficulties, such
as.

1. Intense Competition: Retail players in India, both
organized and unorganized, are fighting for market share
in this fiercely competitive industry. Pricing pressures
and the requirement for ongoing innovation may result
from this.

2. Regulatory Complexitiess  State-level  taxation
differences, local licensing requirements, and limits on
foreign direct investment (FDI) are just a few of the
complicated and constantly shifting regulations that
retailers must deal with.

3. Problems with the Supply Chain: Ineffective supply
chains, which include issues with distribution and
transportation, can raise operating expenses and make it
harder to properly manage inventories.

4. Infrastructure Constraints. Poor roads and erratic
electricity supplies can impede store expansion and
logistics in some areas due to inadequate infrastructure.

5. Customer Preferences: It can bedifficult to comprehend
and satisfy the wide range of customer preferences found
in India’s various states and areas. Cultural quirks and
local preferences must be taken into account.

6. Price Senditivity: Indian customers are frequently price-
sensitive, so it can be difficult for retailers to maintain
competitive pricing while still guaranteeing profitability.

7. E-commerce Competition: Asaresult of the disruption
caused by the emergence of large Indian e-commerce
companies, traditiona retail has been forced to adapt by
combining online and offline channels.

8. Economic Factors. The performance of the retail
industry can be impacted by consumer spending during
economic downturns or fluctuations.
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9. Seasonal Demand: Seasona demand is a major source
of income irregularity and a need for careful inventory
management for many Indian retail businesses.

10. Talent Acquisition and Retention: In a highly
competitive labor market, it can be difficult to find and
keep skilled retail employees, particularly in specialized
roles.

5.2. MARKETING STRATEGIESFOR RETAIL

STORESIN INDIA

Retail businesses in India should adapt their marketing

strategies to the local market, cultural behaviors, and level of
competition. Here are afew successful marketing techniques:

1. Omnichannd marketing: To create a seamless
shopping experience, combine online and offline
channels. This includes using socia media for
promotions, having a mobile app, and having an easy-to-
use e-commerce website.

2. Localization: adapt product offers, store designs, and
marketing messaging to local preferences and geographic
areas. It’s important to comprehend linguistic and
cultural differences.

3. Seasonal Promotions. Use themed sales and promotions
to take advantage of India’s numerous festivals and
seasons. Festivals like Diwali, Holi, and others offer
excellent marketing opportunities.

4. Customer Loyalty Programs. Put in place loyalty
programs to give discounts, special access, or points that
can be exchanged for future purchases as a way to
acknowledge loyal customers.

5. Influencer marketing: Work with prominent individual s
and social mediainfluencers who have a sizable fan base
to promote products and raise brand awareness.

6. Content Marketing: To engage customers and position
your shop as an authority in your niche, produce
insightful and useful content for blogs, videos, and socia
media.

7. Customer Testimonials and Reviews: Request positive
feedback from pleased clients to post testimonials and
reviews, as these can increase credibility and trust.

8. Email marketing: Use email campaigns to inform
customers about events, special offers, and new arrivals
aswell asto promote productsin atargeted manner.

9. Based on information Marketing: Make use of client
information to divide up your target market and tailor ads
so they are pertinent to each individual’s tastes.

10. Sustainability and CSR Marketing: Since eco-
consciousness is growing, emphasize any CSR programs
and sustainable business practices in your marketing
campaigns.

11. Visual Merchandising: To create a welcoming and
appeding retail space, maximize advertising, window
displays, and store layouts.

12. Competitive Pricing and Promotions. Keep an eye on
the prices and promotions of your rivals to make sure
your own offers are till appealing.

13. Market Research: Stay updated with the latest market
trends, consumer behavior, and industry developmentsto
adapt your strategies as needed.

14. Collaborations and Partnerships. Partner with
complementary businesses for cross-promations or co-
branded events.

15. Customer Feedback and Improvement: Actively seek
and use customer feedback to improve product offerings,
services, and overall shopping experience.

The key to successful marketing in India’s retail sector is a
combination of traditional and digital strategies that resonate
with the local audience while staying adaptable to the ever-
evolving market dynamics. Along with inventory control, store
security, and product accounting, retail marketing also entails
managing sales staff, choosing, ordering, and promoting
merchandise (Suguna, P., & Mathipoorani, V. (2016). [27]).

5.3. SWOT ANALYSIS

The SWOT analysis serves as the foundation for the operations
of retail store management and gives it direction. This could
indicate a problem that needs to be solved or lessened in order
for retail establishmentsto survive (Weaknesses (W) or Threats
(T), or it could indicate Opportunities (O) and Strengths (S) that
will help retail establishments’ business plans succeed in
reaching their objectives. The goal isto inspire the retail sector
to develop practices and policies that consider its benefits,
lessen challenges, and fix errors. After analysing al of theretail
store's positive and negative aspects, opportunities, and threats,
information is produced and solutions are devel oped.

The following visual aid Demonstrates how SWOT analyses
are conducted in the area of retail storesin India

Strengths: Online marketplaces and e-commerce giants offer a
wide selection and convenience, challenging traditional retail
stores. Retailers need to invest in their online platforms and
logistics to stay competitive. Consumers’ preferences can
change rapidly, making it essential for retailers to stay attuned
to trends and adapt their product offerings accordingly.

The vulnerability of supply chains to disruptions, whether due
to natural disasters or global crises, can lead to inventory
shortages and logistical challenges. Intense competition in the
retail sector can lead to price wars, negatively impacting profit
margins.

The Indian retail market has undergone arevolution in the past
few years. Indiais quickly becoming one of the most promising
markets for global retailers as a result of its expanding
economic benefits, improving income dynamics, growing
awareness, and a customer base that is primarily composed of
young people. In light of this fervent activity scenario, the
purpose of this paper isto strategically analyze the Indian retail
industry (Mishra, S. (2008). [28]).

Weaknesses. The retail sector in India is highly competitive
with both domestic and international. Inconsistent
infrastructure, logistics, and supply chain issues can pose
challenge. Complex regulations and compliance requirements
can be a barrier for foreign retailers and Indian consumers are
often price-sensitive, leading to margin pressure.
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Indian marketing channel members are performing some
unnecessary tasks that make the channel structure heavy and
inefficient (Sarma, M. K. (2000). [29]).

Opportunities. Retail stores can leverage the growth of e
commerce by establishing an online presence and Omni
channel strategies to reach a wider customer base. The
convenience of online shopping can be combined with in-store
experiences, offering a seamless shopping journey. Rural
markets present a significant growth opportunity due to
increasing disposable income and aspirational buying.

The retailers understand that in order to obtain the best set of
ordering guidelines in the business, it is strategically critical to
take advantage of this economy of scale and compile all
available information and experience on stock control concepts
and store operations (Van Donselaar, K., & Van Woensdl, T.
(2005). [30)).

The Indian retail market has grown impressively and steadily
as aresult. Despite the impact of the the global financia crisis

on the Indian economy, the outlook for the country’s retail
sector ispositive (Pick, D., & Miller, D. (2011). [31]).

Threats. E-commerce giants pose athreat to brick-and-mortar
retail stores and Rapidly changing consumer preferences and
trends can makeit challenging to adapt. | ntense competition can
lead to price wars, affecting profitability and Economic
uncertainties and recessions can impact consumer spending.
Events like the COVID-19 pandemic have highlighted
vulnerabilitiesin the supply chain and Rapid shiftsin consumer
behaviour and preferences can affect product demand-
commerce giants can pose a significant threat to traditional
retail stores. Trade policies and relations can impact the
availability and cost of imported goods.

This SWOT analysis can serve asastarting point for evaluating
the retail industry in India, but it’s essential to conduct a more
detailed analysis based on the specific context of your retail
business.

Strengths Weaknesses
» Large and diverse consumer base » Regulatory chalenges
» Growing middle class » Competition
» Loca sourcing opportunities » Infrastructure limitations
» E-commerce integration »  Seasona demand
» Cultural sensitivity »  Price sensitivity
» Growing Consumer Market » Intense Competition
» Diverse Product Range » Infrastructure Challenges
» Economic Growth » Regulatory Complexities
» Local Sourcing » Price Sensitivity
Opportunity Threats
» Urbanization »  Economic fluctuations
> Digitaization »  Globa supply chain disruptions:
» Franchise and partnerships »  Changing consumer preferences
» Private label and customization »  Online competition
» Health and wellness trends »  Geopolitical factors
» E-commerce Integration »  E-commerce Competition
» Rura Expansion »  Changing Consumer Preferences
» Private Labels »  Supply Chain Disruptions
» Sustainability Focus » Pricewars

Source: Author

6. FINDINGS

1. Retail storescanleverage the opportunity to integrate with
e-commerce platforms, providing consumers with an
Omni channel shopping experience. This can enhance
convenience and reach a broader customer base.

2. Expanding into rural markets presents asignificant growth
opportunity. Many rural areas have untapped potential and
fewer established retail stores. Developing and promoting
private label brands can help retail stores boost their
margins and create customer loyalty. Offering unique and
quality private label products can set them apart from
competition.

3. Retail establishments can benefit from the growing trend
of eco-friendly products and sustainability by carrying

eco-friendly products and implementing sustainable
business practices.

4. The increasing prevalence of online retailers such as
Amazon and Flipkart can be a significant threat to brick-
and-mortar stores. They must either change to fit the
online environment or figure out how to add online
products to their physical stores.

5. Retail establishments must constantly adjust to the rapidly
shifting trends and preferences of their customersin order
to remain relevant. It is imperative that they recognize
these changes and act quickly to address them.

6. Supply chain interruptions can cause confusion in the
retail sector, asthe COVID-19 pandemic showed. In order
to reduce these risks, retailers need to concentrate on
creating powerful supply chains.
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7. Rivals’ price wars have the potential to reduce profit
margins and harm the sector. Retailers need to come up
with drategies to set themselves apart from the
competition that go beyond price, like providing
exceptional customer service or unusual product options.

8. Retailers can use sales data analysis to spot patterns, like
which products are selling well and when in the year.
Customers’ preferences, age, and gender can all be taken
into account when creating marketing campaigns and
product offerings.

9. Finding out if there is excess stock, understocking, or
dow-moving items is crucia for efficient inventory
management. Collecting and analysing customer feedback
can reveal areas for improvement in customer service or
product quality.

10. Identifying instances of theft or shrinkage and
implementing security measures to prevent such losses.

11. Assessing the store’s layout and visual merchandising to
improve customer flow and increase sales.

12. Evaluating employee performance, customer service, and
training needs and Monitoring competitors in the area to
understand their pricing, promotions, and customer base.

13. Investigating the use of technology like POS systems,
inventory management software, or e-commerce
integration.

14.Measuring the impact of marketing campaigns and
promotions on foot traffic and sales.

7. SUGGESTIONS

1. India’s population offers a vast and diverse customer base,
presenting significant market opportunities. Retailers can
leverage online and offline integration, reaching
customers through both physical stores and e-commerce
platforms.

2. Expanding into rural areas can tap into alargely untapped
market, as increasing disposable income in these regions
creates new opportunities.

3. Developing private label brands can provide higher
margins and brand recognition.

4. Embracing technology for inventory management,
customer analytics, and contactless payments can enhance
the shopping experience.

5. Itisextremely challenging to get market share because of
the intense rivalry between retailers and e-commerce
businesses.

6. Ineffective supply chains and logistics can lead to
problems with inventory control and higher expenses.

7. Inadequate infrastructure in some areas may make it
difficult for storesto grow and operate.

8. It can be difficult to recognize and satisfy the varied
preferences of customersin various states and areas.

9. Because Indian customers are frequently price-conscious,
retailers must continue to offer competitive prices.

10.The emergence of massve e-commerce platforms
constantly compromises traditional retail.

11.In order for retail stores in India to prosper and grow in
thisfast-paced market, they must strike a balance between
these opportunities and difficulties.

8. CONCLUSION

To sum it al up, aretail store in India works in a vibrant and
varied market. Because of the vast consumer base in the nation,
it presents a lot of opportunities, but it aso faces a lot of
difficulties, such as fierce competition, complicated
regulations, and price senstivity. A retail store should
concentrate on utilizing its advantages, such as an established
brand, alarge product selection, and a devoted customer base,
in order to succeed in the Indian retail market. It should also
make investments in e-commerce, cost optimization, and
controlling its inventory in order to take steps to improve its
weaknesses, which include having a small online presence and
high expenses for operation.

Retailers who have extensive knowledge of the market they are
targeting, their rivals, and the latest developments in the retail
sector. Retailers that are knowledgeable about this are better
ableto decide on product devel opment, pricing, promotion, and
delivery methods (Dyanel D Costa and Dr. V. Basil Hans.
(2023). [32)]).

For sustained growth, the store should aso investigate
diversification, think about going global, and continue to be
flexible in response to shifting customer tastes. The retail store
can overcome obstacles like economic instability and fierce
competition by having an established plan of action, an
adaptable business model, and a dedication to providing value
to its customers. It is a recognized but tough marketplace for
retail enterprises, assuccessin the Indian retail market demands
a balance of creativity, customer-oriented approaches, and an
in-depth comprehension of regionally unique characteristics.
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STUDY OF ACID-PRODUCING FUNCTION OF THE STOMACH
IN PATIENTS WITH PEPTIC ULCER OF THE DUODENUM

Ibatova Sh.M ., Mamatkulova D.Kh., Mamatkulova F.K h.
Samarkand State Medical University, Samarkand, Republic of Uzbekistan

ABSTRACT
We examined 30 children with gastrointestinal pathology aged 7-15 years. The examined patients were divided into two main
groups: group 1 included 12 patients with duodenal ulcer during an exacerbation, group 2 included 8 patients with duodenal
ulcer without exacerbation and in the control group there were 10 children hospitalized with functional dyspepsia. An increase
in acid-forming function was observed in two main groups, while it was significantly higher in the group of children with

duodenal ulcer during an exacerbation.

KEY WORDS: duodenal ulcer, Helicobacter pylori, patients, acid-forming function of the stomach.

INTRODUCTION

Despite the successes achieved in the study of the pathology of
the digestive organsin children's practice, interest in it does not
fade, due to the high prevaence, frequent complications and
early disability, leading to a decrease in the quality of life of
children [4,14,18]. According to the materials of foreign and
domestic statistical studies, peptic ulcer in children accountsfor
duodena ulcer (duodenal ulcer) in 81% of al cases of the
disease, gastric ulcer (ULCER) isobserved in 13% of cases, and
combined localization in 6% of cases[2,13,17].

It is known that the development of stomach diseases of the
stomach and duodenum in 40-60% of adults begins in
childhood. The peak incidence occurs at 10-13 years of age,
boys and girls get sick with approximately the same frequency,
and after 10 years of age boys get sick much more often. This
fact is probably explained by the anti-carcinogenic effect of
estrogens [8,16].

In childhood, the pathology of the gastroduodenal zone has its
own peculiarities of course, the disease is asymptomatic for a
long time, thisis often due to the fact that children usualy do
not pay attention to their health, and therefore complications
often turn out to bethe first clinical manifestation of the disease
[11]. Violent acute attacks, rapid course and progression end in
severe traumatic operations [1,5,7,9,11].

Therole of hereditary burden is one of the main risk factorsfor
the occurrence of duodenal ulcer; the disease is transmitted in
an autosomal dominant or autosomal recessive manner, not
linked to sex [3,6,10,15].

In recent years there is no doubt about the etiological and
pathogenetic role of Helicobacter pylori in the devel opment of
the ul cerative process, which contributed to the introduction of
eradi cation therapy regimens and the widespread use of modern
antisecretory drugs. Despite this, it has not yet been possible to
resolve the issue of a complete cure of the ulcerative process.

Most relapses and complications leading to chronization
require careful study of therole of pepsin in various parts of the
gastric tract and periods of acid formation, as this determines
an individual approach to the treatment of such patients. The
freqguent use of nongteroida anti-inflammatory drugs
prescribed by doctors for the treatment of various diseases is
the most common cause of ulceration [12].

In connection with the above, we decided to determine the
features of the acid-forming functions of the stomach in
children with gastrointestinal pathology.

THE PURPOSE OF THE STUDY

To study the features of the acid-forming function of the
stomach in patients with duodenal ulcers using intragastric
pH-metry of the stomach.

MATERIALSAND METHODS OF RESEARCH
Under our supervision, there were 30 children suffering from
gastrointestinal tract pathology aged 7-15 years in 2 clinics of
SamSMU. The diagnosis was made according to the Roman
Criterialll. After analyzing the clinical data, the children were
divided into two main groups:

Group 1 included 12 patients with duodenal ulcer during the
exacerbation period, group 2 included 8 children with duodenal
ulcer outside the exacerbation and the control group included
10 children hospitalized with functional dyspepsia, in whom
organic pathology of the gastroduodenal zone was excluded.

In addition to routine examination  methods,
fibroesophagogastroduodenoscopy was determined in  all
children before treatment and after a course of eradication
therapy. Diagnosis of Helicobacter pylori was determined in
blood serum using the 1gG test for Helicobacter pylori.

The acid-forming function was studied by intragastric pH-
metry, probes using the Gastroscan-AGM apparatus. At the
same time, the average pH leve in different parts of the
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stomach was evaluated, and the effectiveness of the acid-
inhibiting effect of therapeutic drugs was determined, which is
important in developing an optimal treatment course [3,4].

THE RESULTSAND THEIR DISCUSSIONS
Burdened heredity both in acid-dependent diseases and in the
general morbidity of the digestive system was found with the
same frequency in children of 1-2 groups, in the control group
- hereditary gastrointestinal burden was more common on the
materna side. When distributed by gender, there were 7 (39%)
boys and 5 (41.6%) girls in the 1st group, 6 (33.3%) and 4
(33.4%) in the 2nd comparison group, respectively, and 5inthe
control group (27.7%) boys and 3 (25%) girls. The average age
of the surveyed was 12.5+3.8 years. It should be noted that the
age-related shift in children with with duodenal ulcer was noted
towards the older age of 12-15 years and more often in boys.

According to the results of the severity of clinica symptoms,
differencesin pain and dyspeptic syndromes were not reveal ed
in children with duodenal ulcer during and after exacerbation,
15.0 and 65.0% of cases, respectively, and in children of the
second group - 11.8 and 41.2% of cases, unlike the control
group, where the brightness of symptoms was |ess pronounced.

The results of fibrogastroduodenoscopy showed that the
mucous membrane of the stomach and duodenum in the
examined patients differed significantly, since visualization of
the duodenum during fibrogastroduodenoscopy reveaed
significant changes in the 1st group of children in the form of
erasive and ulcerative bulbitisin 83.3% of cases and in the 2nd
group in 75%, in children of the control group no organic
pathology of the gastroduodenal zone was revealed. According
to our data, the average size of the ulcerative defect was
4.2+0.22 mm (from 1 to 1.5 mm), while single ulcers occurred
on average in 80% of cases, and multiple ulcers in 35%. The
duration of the ulcerative anamnesis was 2 times less in group
2, which indirectly indicates a more aggressive course in the
first group.

Helicobacter pylori was detected in 85% of patientsin groups 1
and 2 and 20% in the control group. The secretory function of
the stomach was impaired in 85% of patients with It should be
noted that the age-related shift in children with with duodenal
ulcer was noted towards the older age of 12-15 years and more
often in boys and 30% in patients of the control group.

An increase in acid-forming function was observed in two
main groups, while it was significantly higher in the group of
children with duodenal ulcer during the exacerbation period in
75% of cases. Clinica manifestations of hyperacidity were
noted in children with duodenal ulcer during the exacerbation
period (heartburn 25%, acid belching was in 41.6%, burning in
the throat and chest was felt by 33.4% of children, in 25% of
children with duodenal ulcer outside the exacerbation, these
symptoms were less pronounced. However, in children with
functional dyspepsia, this symptom was noted similarly to
group 1, but less pronounced (heartburn 10%, acid belching
was in 20%). When studying gastric acid, it was revealed that
the level of gastric acidification in al patients had their own
individual characteristics, which were to some extent related to

circadian rhythms and eating habits. The secretion of gastric
contentsin patientswith duodenal ulcer during the exacerbation
period, compared with patients outside the exacerbation, was at
alower pH level from 0.9to 1.6.

CONCLUSIONS

Thus, the results of the studies indicate that patients with
gastrointestinal pathology, regardiess of the clinical variant of
the disease, are characterized by aviolation of the acid-forming
function of the stomach, the cause of which is such features as
afamily history of peptic ulcer of the ssomach and duodenum
and carriage of Helicobacter pylori, long-term asymptomatic
course, feeding habits of children, individual biorhythms.
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ABSTRACT

The paper examines the portrayal of modern women in the novels of Shashi Deshpande and Preeti Shenoy. The study explores
themes of individualism, emotional liberation, and liberal feminism, highlighting women’s struggles and triumphs in
contemporary society. Shashi Deshpande's works present a deep exploration of individualism, with female protagonists
navigating societal and familial pressures to forge unique identities. These narratives highlight the pursuit of autonomy and self-
discovery, reflecting the broader theme of individualism in a changing world. In contrast, Preeti Shenoy's novels address
contemporary challenges faced by women. Shenoy's storytelling is centered on emotional liberation, showcasing how her
characters break free from societal constraints, authentically expressing emotions and challenging traditional expectations. The
analysis of these works provides insight into the dynamic nature of women's struggles and achievements in modern literature. It
demonstrates how individualism serves as a crucial element for women to establish their identities within a patriarchal
Sframework. Additionally, the paper underscores the importance of emotional and personal liberation in women's journey toward
empowerment and self-realization. This study contributes significantly to the discourse on gender roles and aspirations,

highlighting the resilience and determination of modern women in Indian literature.
KEYWORDS: Individualism, Emotional Liberation, Contemporary Challenges, Societal Norms, Female Resilience.

1. INTRODUCTION
In therealm of contemporary Indian literature, the narrative arc
of women's lives, marked by resilience and the pursuit of
individuality, has been a subject of profound exploration. This
literature review delves into the intricate tapestry of themes
such as individualism, emotional liberation, and libera
feminism as depicted in the selected works of two notable
Indian authors, Shashi Deshpande and Preeti Shenoy. These
authors have carved a niche in illustrating the multifaceted
experiences of modern women, who navigate through societal
norms and personal aspirationswith unwavering determination.
The characters often embark on journeys of self-discovery,
challenging and renegotiating the roles assigned to them by a
patriarchal society. Through a comparative analysis of Shashi
Deshpande and Preeti Shenoy’s selected novels, Inthe Country
of Deceit, Moving On, Rule Breskers, and Wake up, Life is
Cdling This paper seeks to highlight the evolving nature of
feminist thought in Indian literature and the role it plays in
shaping the discourse around modern womanhood. As we
traverse through the literary landscapes crafted by Deshpande
and Shenoy, this review will offer insights into how their

storytelling not only mirrors the struggles and triumphs of their
characters but also reflects broader social transformations.

1.1Aims and Objectives of the study

Feminism and self-awareness have become centra themesin
contemporary Indian literature in English, which has evolved
significantly to reach its current prominence. The purpose of
this literature review is to critically examine how Deshpande
and Shenoy have addressed themes of resilience, individualism,
and feminism in their narratives. It aims to uncover the layers
of emotional liberation that their characters experience and the
societal challenges they overcome. This study analyzes how
female characters in the works of Deshpande and Shenoy
evolve over time, particularly in response to challenges, to
illustrate concepts of resilience and determination. It evaluates
how emotional narratives within these novels serve to deepen
the understanding of theinner lives of female protagonists. The
study aims to add vauable insights to the field of feminist
literature through a detailed study of these authors, thereby
enriching the understanding of modern women's resilience as
depicted in contemporary Indian literature.
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1.2 Methodology

This article is based on material sourced from peer-reviewed
journals, both national and international, along with avariety of
secondary sources. To identify the research gap, online tools
and databases such as Google Scholar, Research Gate, and
Shodhganga were utilized. The research incorporates data from
academic journals, doctoral dissertations, scholarly papers, and
relevant websites. The study involves adetailed examination of
selected feminist writers, leading to discussions on pertinent
themes. Adherence to the APA Manua ensures proper
academic standards.By collecting primary sources (the novels
themselves) and secondary sources like academic articles and
critiques relevant to the themes. Employed thematic analysis by
categorizing textual evidence from these sources related to
individualism and emotional liberation and incorporated
contextual analysisto understand the influence of the social and
historical background on the narratives.

2. LITERATURE REVIEW

2.1. Importance of Literary study

literature can help individuas find their voices and challenge
the status quo, ultimately contributing to socia progress and
personal growth. Literature has the power to liberate
individuals from societa constraints and foster a deeper
understanding of the world around them. It encourages readers
to recognize the potentia of literature as a force for personal
and social liberation. It isthrough literature that individuals can
connect with others from different backgrounds and gain a
broader understanding of the human condition It allows
individuals to explore and understand complex emotions and
experiences, fostering empathy and a deeper comprehension of
the world around them. This empathetic connection is vital in
recognizing and appreciating the richness and diversity of
human life. (1).

2.2 Role of Education in Women's Empower ment
Educationiscrucial in empowering womenin India, facilitating
gender equality, and enabling women to participate more fully
in various aspects of society. Education not only provides
women with essential knowledge and skillsbut also booststheir
confidence and expands their worldviews. This empowerment
helps women challenge and move beyond traditional gender
roles and societa limitations. (2) Education is a pathway to
women's empowerment; Education empowers women by
enhancing their knowledge, skills, and economic opportunities,
allowing them to lead more independent and fulfilling lives.
Women face challenges in accessing quality education,
including socio-cultural barriers and economic constraints.
Thereisaneed for policy interventions and societal changesto
overcome these challenges and ensure that education becomes
apowerful tool for women's empowerment. (.3). Educationisa
powerful tool for empowering women and girls. It may discuss
how access to quality education can lead to increased
knowledge, skills, and opportunities for women and girls,
allowing them to become more active participants in society,
make informed choices, and pursue their goals. This study
investigates the challenges and opportunities for women's
empowerment through education. It analyzes existing research
to demonstrate how factors such as poverty, gender stereotypes,
and ingtitutional cultures influence educational outcomes. (.4)

2.3 Challengesin Married Life

Hatterer emphasizes the societal pressure and stigma attached
to homosexuality which often leads men to enter into
heterosexual marriages to concea their sexual orientation.
Women, unaware of their husbands true sexual identity,
experience significant distress upon discovery. Women
experience emotional turmoil, including feelings of betrayal,
shame, and confusion. They often grappled with issues related
to self-esteem and self-identity. The author highlights that the
lack of societa support and understanding a the time
exacerbated the women's distress. They often had to confront
legal, financial, and social obstacles, making the decision even
more complex. Counselling can be beneficial for these women
in addressing their emotional struggles and helping them make
informed decisions regarding their relationship (5)

2.4 Gender Dynamicsand Cultural Critique

Exploring traditional Indian social interactions and cultural
norms, the analysis reveas their contribution to gender
inequality as depicted in the novels of Anita Desai and Geeta
Hariharan. The study delves into the depiction of gender roles,
stereotypes, and power dynamics within these narratives. The
works of Desai and Hariharan serve as a critical platform,
challenging traditional Indian practices that support gender
inequality. The focus is on how characters combat patriarchal
norms and navigate their roles in families and communities.
This analysis underscores the significance of literature in
understanding and confronting societal challenges. (6)

2.5 The concept of a modern new Indian woman

Thisarticle examines the evolving autonomy of the 'new Indian
woman' in contemporary English literature by Indian women
writers, focusing on single, career-oriented women in urban
India. It discusses how these women navigate identity
formation within the dua reams of family and career,
balancing traditional roles and personal independence. Despite
significant economic changes in urban India, there has been
limited transformation in societal, cultural, and familia
expectations of women. The literature reveals small but
important shifts in identity negotiation, suggesting a growing
fluidity inwomen'sroles. The analysis underscores the ongoing
struggle for greater autonomy among Indian women against a
backdrop of persistent traditional expectations. (7)

2.6 Emerging Adulthood

This developmental stage, occurring between late teens and
late twenties, is characterized by exploration, identity
formation, and self-discovery. Key features include identity
exploration, instability in life choices, self-focus, a sense of
being in-between and open possibilities. Cultural and societal
factors like education, work, and cultural expectations
significantly shape experiences during this stage. Many
individuals delay traditional adulthood milestones, such as
marriage and parenthood, focusing instead on psychological
well-being, identity development, self-esteem, and
transitioning to adulthood. While this concept is pivota in
understanding young adults challenges and opportunities, it has
sparked debates in psychology regarding its universal
applicability across cultures and individuas, driving further
research into this unique developmental phase. (8)
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2.7 Navigating Adulthood

"Mindful Twenty-Something” is a guide for young adults in
their twenties, focusing on developing mindfulness and life
skills during a critical life stage. The book outlines practical
methods for incorporating mindfulness into everyday life to
tackle stress, anxiety, and other challenges. It offers advice on
key skills like communication, time management, decision-
making, and overcoming adversity, with asignificant emphasis
on stress management techniques for academic and career
pressures. The content extends to personal growth, covering
goal-setting, finding purpose, and building resilience and well-
being. It aso addresses the transition from adolescence to
adulthood, including relationship dynamics, educational and
career choices, and the journey towards independence. (9)

2.8 Resilience in theface of difficulties

Ankita restarts her life after surveying the traumatic phase that
includes her Bipolar Disorder, suicidal attempts, and getting
admitted to the National Mental Hedth Ingtitute. Ankita
overcomes her mental struggles and begins her life with hope
and determination to take up the Creative Writing course.
However, Ankitas mental trauma reappears when she
accidentally discovers a suicide manua and the re-entry of her
past boyfriend. The paper attempts to study how Ankita strikes
balance in her life by coping with both the internal and the
external disputes. The support from her parents and her teacher
playsasignificant rolein the process of Ankita'srecovery. (10).
Being a social animal, humans need to interact and associate
with one another. The family, which is the fundamenta pillar
of society, plays an important role in shaping our personalities.
Communication, support, sharing, caring, and trust in one
another enable in development of strong, healthy, and secure
relationships. Lack of it could have negative consequences
thereby affecting the family members and causing relationships
to crumble down. (11)

3. FEMINISM IN INDIAN LITERATURE
3.1. Feminism in Shashi Deshpande’s novels

Shashi Deshpande writes about the web of family
relationships, particularly thosein extended family set-ups. The
kaleidoscopic variety of characters is amazing. Deshpande
never seems to have lost her hold on her characters, male or
female ones -- the author devotes much larger space for the
delineation of her women characters. Thevariety isinfinite, and
each character has its uniqueness. Deshpande's unflinching
gaze tracks the suffering, evasions, and lies that overtake those
caught in the web of subterfuge. There are no hostagestaken in
the country of deceit; no victors; only scarred lives. The book
revolves around the tumultuous twist given to the life of the
protagonist, Devayani, as she breaks all set normsin the pursuit
of happiness. (12)

3.2. Complex evolution of man-woman relationships

The saying "a man is incomplete without a woman"
encapsulates the complex evolution of man-woman
relationships, historically viewed as a biological necessity and
deeply explored in literature. In India, women's status has
fluctuated significantly, from enjoying equal rightsin the Vedic
Period to facing diminished societal roles in later times, often
influenced by religious texts and societal norms that typically

promote male dominance. The advent of British rule in India
further suppressed women's rights, but the introduction of
English education and Western ideas later spurred aresurgence
in their societa roles, with figures like Ramaba Ranade and
Sarojini Naidu playing key roles in women's empowerment.
Despite global challenges like broken homes and divorce, the
enduring strength of maternal and spousal devotion reflects
women's resilience. Legal perspectives, like those of William
Blackstone, historically depicted marriage as absorption of a
woman's legal identity into her husband's. However, therise of
feminism hasled to a shift in literature, now portraying women
with more complexity and autonomy, beyond traditional
depictions as mere extensions of men. (13).

3.3. Women’s writing and itsimpact

The larger changes in intellectual, socio-cultura
reconstruction, and multi-dimensional of Women'simage, role,
and status that were part of the widespread social movements
of the entire 19th century gave Women'swriting clear focusand
purpose (14) Shashi Deshpande’s novels are concerned with a
woman's quest for self; an exploration into the female psyche
and an understanding of the mysteries of life and the
protagonist's place in it. She employs situational, attitudinal,
and verba irony to tell effect. (15) In ancient times, women
were considered with respect and dignity. During this period,
there were women rishis, and they were held in high esteem. In
royal households, women were given respect and they even
rendered a significant contribution in the making of decisions
and administrative functions. They were made aware in terms
of all areasand played animportant part in politicsaswell.. (16)

3.4. Marriage and Family system, the Present Scenario

As in many countries in Asia, families in Indonesia are
experiencing substantial change as new patterns of marriage
emerge. Currently, a significant number of adults are ignoring
the traditional standards for men's and women's appropriate
marriage ages. Utilizing Indonesian census data from various
years and in-depth interviews with 35 never-married women,
this study describes the trends and patterns of singlehood
among adults in Yogyakarta and Medan. It also explores the
lifestyles of single women, including the process of remaining
single, views toward marriage, and how they cope with the
social stigma of being single. (17).

3.5. Femaleldentity

It is a very complicated concept in the contemporary era. In
addition to that, it becomes more complicated when discussing
gender socialization, violence, and exploitation. Women have
been viewed and perceived within the constructed patriarchal
structure of gender difference. In the domain of patriarchal
culture, the woman isa social construct. Contemporary writers
are critiquing the unspoken voices to explore their exploitation
in various domains. Feminism is a highly innovative concept
representing a significant departure from the traditional mode
of critica evauation. In the selected novels both writers
represent a series of femal e characterswho have been exploited.
They project redistically the women's plight and exploitation
in the patriarchal society. It explores how men establish their
masculine power and fulfil their desires by assaulting women.
(18)
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3.6. Clash between Tradition and M oder nity

Kamala Markandaya poignantly explores the theme of cultural
clashes, delving into the conflicts between tradition and
modernity, rural and urban life, and the interactions between
Eastern and Western cultures. These clashes are particularly
portrayed through the experiences of her female protagonists,
underscoring the unique impact of such conflicts on women. In
a similar vein, both Markandaya and Shashi Deshpande focus
extensvely on women's issues and aspirations, with
Markandaya's characters often navigating and overcoming
difficulties, while Deshpande's narratives delve into the deeper
complexities of women's lives, touching on themes like
sexuality and man-woman relationships. (19)

3.8 The quest for selfhood

It is a central theme in the novels of contemporary Indian
women writers, reflecting the patriarcha society's tendency to
define women by their familial roles rather than their
individuality. Educated Indian women, influenced by women's
movements and the ideology of the 1970s second-wave
feminism, are increasingly recognizing their identities and
seeking personal freedom and equal treatment. This quest for
emancipation is characterized by a demand for both persona
and social space, challenging oppressive customs and domestic
confines. This emerging self-awareness and the struggle for
recognition and acceptance are vividly depicted in the novels of
authors like Kamaa Markandaya, Anita Desai, Shashi
Deshpande, and Anita Nair. Through dynamic femae
characters, these writers explore the Indian woman's journey to
challenge societal norms, redefine her values, and carve out her
own identity beyond traditional roles. (20)

3.9 Troubled Marital Relationships

The paper provides a comparative anaysis of marital
disharmony in the works of Shashi Deshpande, an Indian
English writer, and Varsha Adalja, a Gujarati writer. It aims to
understand the causes and consequences of troubled marital
relationships in the narratives of both authors. Deshpande
focuses on the inner conflict and distress experienced by the
modern, educated Indian woman, torn between traditional
patriarchal expectations and her aspirations for self-expression,
individuality, and independence. Similarly, Adalja portraysthe
struggles of women trapped in marriages with unsuitable
partners. Both authors explore the journey of these women as
they seek love and peace amidst their tumultuous marital lives.
This comparative study sheds light on the broader condition of
women facing marital disharmony and itsimpact on their quest
for personal fulfilment. (21). The authors-anthropologists,
sociologists, ethnologists, neurologists, and psychologists-
consider the structural position of women; how they are defined
by reference to physiological and social markers, and how they
are required to behave. They also consider ways in which
different culturesidentify and deal with such natural' aspects of
women as virginity, sexuality, and childbearing. (22)

4. WOMEN IN PREETI SHENOY’S WRITING

The paper by Rebello and D'Sa, published in 2023 in the
International Journal of Innovations & Research Analysis,
offersacompelling study on overcoming loneliness through the
lens of Preeti Shenoy's novel "The Rule Breakers." The authors

effectively dissect the narrative and its thematic elements,
drawing connections between the fictional experiences and
real-world strategies for dealing with loneliness. Their analysis
is both insightful and empathetic, providing a nuanced
understanding of the emotional landscape navigated by the
characters. This study is valuable for its exploration of literary
works as mirrors of human experiences, specifically focusing
on the often-overlooked subject of loneliness (23) Shenoy's
work is celebrated for its realistic and empathetic depiction of
women's lives, encapsulating their struggles, triumphs, and
resilience against societa norms. Bishoyi's analysis is
distinguished by itsintersection of literary critique with gender
studies, highlighting how Shenoy's narratives mirror the
multifaceted experiences of women in modern society. The
study isatestament to the power of literaturein influencing and
reflecting societal perceptions and attitudes toward women. It
is an insightful contribution to the field, shedding light on the
role of contemporary literaturein shaping gender discourse and
offering a nuanced perspective on the dynamics of female
empowerment and representation. (24)

4.1. Psychoanalytic Theory

Psychoanalysis is one of the modern theories that are used in
English literature. The modern theory that is used in literature
has two accepted meanings. Firstly, it means a method of
treating mentally disordered people. Secondly, it aso goes to
mean the theories on the human mind and its various
complexities. Psychoanalytic theory was propounded by
Sigmund Freud. It a theory of personality organization and
dynamics, is a prominent approach in English literature and
literary criticism. This approach is essential for uncovering
hidden meaningsin literary texts and exploring the influence of
an author's personal experiences on their work. It delves into
the intricate relationship between the conscious and
unconscious mind, shaping behavior and literary expression.
This exploration seeks to understand how authors have
incorporated psychoanalytic elementsinto their narratives. (25)

4.2. Bipolar Disorder in Adolescence," Bipolar disorders are
chronic and recurrent disorders that affect 1% of the global
population. Bipolar disorders are the leading causes of
disability in young people as they can lead to cognitive and
functional impairment and increased mortality, particularly
from suicide and cardiovascular disease. Psychiatric and
nonpsychiatric medical co morbidities are common in patients
and might also contribute to increased mortality. Bipolar
disorders are some of the most heritable psychiatric disorders,
although a model with gene-environment interactions is
believed to best explain the etiology. Early and accurate
diagnosisis difficult in clinica practice as the onset of bipolar
disorder is commonly characterized by nonspecific symptoms,
mood lability, or adepressive episode, which can be similar in
presentation to unipolar depression. Moreover, patients and
their families do not always understand the significance of their
symptoms, especially with hypomanic or manic symptoms. As
specific biomarkers for bipolar disorders are not yet available,
careful clinical assessment remains the cornerstone of
diagnosis. The detection of hypomanic symptoms and long-
term clinical assessment are crucial to differentiate a bipolar
disorder from other conditions.(26)
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5. SUMMARY OF PREVIOUS RESEARCH FINDINGS

S.No Focus Contribution References
1. | Roleof literaturein socia progress and persona | It helpsto gain abroader understanding
growth. of the human condition Cary, M. (1976).
2 Role of education to break free from traditional | Promotes gender equality and women's Bhat, R. A. (2015
gender roles and societal constraints. empowerment.
3 It delvesinto the challenges women face in Promotes gender equality and women's Srivastava, N. (2014).
accessing quality education, including socio- advancement in various aspects of life.
cultural barriers and economic constraints.
4 Education is a powerful tool for empowering | Active participation to pursue the goals | McCracken, K., Unterhalter,
women and girls. E., Marquez, S, &
Chelstowska, A. (2015)..
5 | . Women unaware of their husbands true sexual | Helping such women make informed Hatterer, M. S. (1974).
identity, which causes them significant distress | decisions regarding their relationships.
upon discovery.
6 |Explores how traditional Indian social interactions literature as a means to shed light on the

and cultural norms contribute to gender inequality.

complexities of gender dynamicsin India

Patil, S. A. (2018).

7 | Thelevels of autonomy and self-definition of the | the identities of women may be more Lau, L. (2010).
‘new Indian woman’ in the contemporary fluid than they had previoudly been
literature written in English by Indian women permitted to be.
writers...
8 , "Emerging adulthood," is a distinct stage of Unique challenges and opportunities Arnett, J. J. (2000
development that occurs between adol escence and faced by young adults during this
young adulthood. transitional phase of life.
9 focus on helping young adultsin their twenties This can help them manage stress, Rogers, H. B. (2016
develop mindfulness and life skills to navigate the anxiety, and other challenges.
challenges and stresses of this transitional period.
10 | How to strike balance in life by coping with both | The support from parentsand teacher Magishavarthini, S., &
the internal and the external disputes. play an important role Niranjani, S. R. (2022)
11 | Being asocial animal, man needsto interact and | . Inthe progression of touching human |Prema, S., Arputhamalar, A.,
associate with one another. emotions and thoughts, writersemploy | & Manikandan, R, 2020.
psychological realism as akey factor in
tying the stories in the field of literature
12 Elucidate the complex and often unpredictable | Providesinsightful perspectiveson the Kumari, Y. K. (2018).
nature of female psychology as depictedin  |intricate dynamics of women'sinner lives
Deshpande's novel and their societal roles.
13 A man isincomplete without awoman.Man- | Feminine identity has become expression| Sab, S. N. B. M. (2023).
woman relationship is as old as human existence of feminismin Indian context
14 | Indian English literature has been making great | Literature has always been a means of Dilipbhai, S. M. (2020)..
strides during the last few decades thereby raising voice for the emancipation of
attracting the international attention. women
15 Exploration into the female psyche and an Revolt against the traditionsin their Kubavat, R. (2020).
understanding of the mysteries of life search for freedom .
16 The main purpose of this research paper isto  |In ancient times, women were considered Kapur, R. (2019).
acquire an understanding of the status of women with respect and dignity..
in ancient India
17 . Currently, asignificant number of adults are Most women agreed that marriage

ignoring the traditional standards for men's and
women's appropriate marriage ages.

remains an ideal norm, but it does not
mean that being single can not result in a

satisfied and happy life.

Situmorang, A. (2007).
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18

The present research work triesto probe into the
silences, subordination and voices of exploited
women by undertaking a comparative study of the
selected novels of Shashi Deshpande and Mridula
Garg by using feminism as a theoretical
framework..

The present study triesto explore the
female identity which is constructed by
the socio-cultural aspect.

Sen, R K. ( 2019).

19 .. The conflicts are often depicted as a struggle Women aim at personal aspirations Antil, S. (2021
between personal aspirations and societal
expectations.
20 | The quest for selfhood The concept of the human| The concept of the human ‘self” has its Moti, R. R. (2016).

‘self” has its roots in cultural history and has

rootsin cultural history and has

21 The paper attempts to compare the marital Paper will analyze the condition of Ranpura, J. A. (2020).
disharmony in the selected novels of Shashi women, due to disharmony in marriage
Deshpande, Indian English Writer and Varsha
Adalja, Gujarati Writer..
22 |Thisparticular book might delve into how societal| . The book examinesthe societal and | Ardener, S. (Ed.). (2020). .

norms and cultural contexts shape the
understanding of womanhood and femininity

cultural perceptions of women, including
aspects like virginity, sexudlity, and
childbearing, from avariety of
geographical perspectives.

23 compelling study on overcoming loneliness specifically focusing on the often Rebello, S. J. A., & D'Sa, D.
through the lens of Preeti Shenoy's novel "The overlooked subject of loneliness.46 K. T. (2023).
Rule Breakers
24 embarks on a comprehensive exploration of This paper stands out for its detailed Bishoyi, D. (2022).
female representation in Shenoy's literature examination of character development,
thematic depth, and its broader
implications in the context of gender
equality and societal change.
25 |It delvesinto the intricate relationship between the Incorporated psychoanalytic el ements Hossain, M. M. (2017).

conscious and unconscious mind,

into their narratives

26 | acomprehensive examination of bipolar disorder

in adolescent populations

Contributes to challenging and critical

Vieta, E., Berk, M., Schulze,
T. G, Carvalho, A. F,,
Suppes, T., Caabrese, J. R.,
.& Grande, |. (2018).

area of mental health.

LITERATURE GAP

The research titled "Resilient Modern Women: Overcoming
Adversity with Steadfast Determination — Individualism and
Emotional Freedom in Selected Works of Shashi Deshpande
and Preeti Shenoy" aimstofill several gapsin literature studies.
It primarily focuses on the distinct depiction of contemporary
Indian women in the works of Deshpande and Shenoy,
particularly examining themes of individualism and emational
independence. The study also highlights the need for a
comprehensive exploration of emotional freedom as a unique
subject in the realm of Indian literature concerning women. It
investigates the underrepresented theme of emationa
liberation, especially in the context of societal hurdlesfaced by
women. Furthermore, the research traces how the
representation of strong, resilient female characters in Indian
literature has evolved over time. It provides new perspectives
on how these authors have portrayed women's resilience. The
study isalso significant for itsanalysis of the complex interplay
of gender, socia class, caste, and other identities in these
novels. This aspect is particularly noteworthy as it remains
relatively unexamined in the current body of literature
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CONCLUSION

Shashi Deshpande and Preeti Shenoy in their novels portray
women as resilient, strong, and challenging. They fiercely
oppose exploitation and break the traditional role of being
subservient. Women demonstrate the ability to effectively
resolve their own problems. Positive affirmations serve as a
powerful tool for self-motivation, fostering postive life
changes, and enhancing self-esteem. The protagonists believe
in self-affirmation and self-assertion. When we study the
characters closely we learn that by regularly practicing positive
affirmations, one can counter the subconscious negative
thoughts and replace them with more constructive narratives.
To achieve lasting and significant changes, it's important to
consistently practice positive affirmations. Their work provides
a nuanced perspective on the intricate balance between
traditional values and the pursuit of individual freedom. The
exploration of these themesin their novels not only contributes
significantly to Indian literary discourse but also resonates with
the broader global conversations around gender, culture, and
identity. This study thus marks an important step in
acknowledging and appreciating the diverse voices and
experiences of women in Indian literature, paving the way for
further scholarly exploration in thisfield.
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ABSTRACT

This study delves into the dynamic landscape of investment behaviours among students and teachers at Swastika National Business
School. Focusing on understanding the financial decisions made by these key stakeholders, our research employs a comprehensive
survey methodology to gather insights into investment preferences, risk tolerance, and the factors influencing their investment
choices. Through a nuanced analysis, we aim to unveil the intricate interplay between financial literacy, investment knowledge,
and individual risk appetites, shedding light on the diverse strategies employed within the academic community. The findings from
this study can provide valuable insights into financial education and practical implications for enhancing investment literacy
programs within educational institutions. As the economic landscape continues to evolve, this research serves as a timely exploration
into the investment mind-set of those shaping the future business leaders. It underscores the importance of fostering a financially

savvy academic community.

INTRODUCTION

Investment behaviour refers to the decisions and actions
individuals or entities undertake when dlocating their
resources, such as money or assets, to different investment
opportunities. It encompasses the choices made regarding
where and how to invest, the level of risk one is willing to
accept, and the timeframe for investment. Investment behaviour
can vary widely, influenced by risk tolerance, financial goals,
market conditions, and economic outlook. Understanding and
analysing investment behaviour is essential for making
informed financial decisions, managing risk, and achieving
investment objectives.

Teaching isawidely esteemed profession worldwide. Teachers
play acrucial rolein society, especially in developing countries
like India, as they shape the future through education. A
teacher's competence significantly impacts the qudity of
education. Various factors determine a teacher's professional
growth, and one of the critical factorsistheir quality of life.

A teacher's quality of lifeis closely associated with their living
standard, including material possessions such as homes, cars,
and jewellery. Additionally, the ability to allocate resources for
entertainment, health, education, and various life experiences
affects their standard of living. These financia decisions are
linked to g income, consumption, savings, and investment.. The
monetary behaviour of teachers, in turn, profoundly impacts

their quality of life and subsequently affects their performance
in their professon and the education system as a whole.
Therefore, researching to understand and improve the financia
behaviour of teachers becomes a crucial aspect of educational
reform.

Students' behaviour regarding money and investment is crucial
asit directly shapestheir financial future and influences broader
economic stability. By ingtilling responsible investment
behaviour and financia literacy in students, we empower them
to make informed financia decisions, ensure long-term
financial stability, and contribute to economic growth. Students
who grasp the principles of investment are more likely to
accumul ate wealth, prepare for retirement, and reduce financial
stress, ultimately benefiting both individual well-being and
society.

The purpose of studying the behaviour of teachers and students
in the context of investment is twofold. For teachers, it aims to
assess how their financial behaviour and knowledge influence
their ability to effectively impart investment education to
students, thereby impacting the quality of financial educationin
the classroom. For students, the objective isto understand their
investment behaviour, as it directly shapes their financial
future. By evaluating and enhancing the investment behaviour
of both teachers and students, we can ensure that students
receive valuable financia education and are better prepared to

€ 2024 EPRAIJMR | httpy/eprajournals.com/ | Journal DOI URL: httpss/doi.org/10.36713/epra2013 115



https://doi.org/10.36713/epra2013
https://doi.org/10.36713/epra15418

o)

ISSN (Online): 2455-3662

o, EPRA International Journal of Multidisciplinary Research (IJMR) - Peer Reviewed Journal

Volume: 10| Issue: 1| January 2024|| Journal DOI: 10.36713/epra2013 || SJIF Impact Factor 2023: 8.224 || ISI Value: 1.188

make informed investment decisions, ultimately contributing to
their long-term financial well-being and overal economic
stability.

METHODOLOGY

In conducting this case study, the methodology employed was
centred on the collection and analysis of qualitative data to
delve into the perspectives of both teachers and students
regarding investments across different fields. The primary data-
gathering method involved in-person interviews featuring a
structured question-answer section. Nine teachers and nine
students actively participated in these interviews, carefully
selected from apool of teachersand students engaged in diverse
forms of investments for the research study.

The backdrop of the study is SNBS College, a recently
established ingtitution with a relatively modest student
population and a restricted number of lectures. Within the staff
of 13 members, data was gathered explicitly from 12
individuals, and among 120 students, the data was collected
from 50 students actively investing their money in savings.

Additionally, it was noted that al students in the college are
part-time workers in various companies. This information
uniquely focuses on the financia habits of a subgroup of staff
members dedicated to saving money.

To enhance the validity of the findings, a comparative analysis
was conducted, drawing parallels and distinctions between the
responses of teachers and students. This approach offered a
more holistic understanding of their views on investments. The
study outcomes were effectively presented using data
visualization techniques, ensuring enhanced accessibility and
comprehension. A comprehensive discussion of the findings
took place within the broader context of investments,
incorporating considerations of potential implications and
recommendations for future research or practical applications.

In addressing potential limitations, such as sample size or
biases, the methodology remained transparent and
acknowledged these constraints. The entire process culminated
in creating a thorough case study report, providing valuable
insights into the viewpoints and encounters of teachers and
students concerning investments in various fields.

Table 1: Features of investment Avenues

I nvestment Risk Return/Current Capital appreciation Liquidity/ Tax benefits
Avenues Yield Marketability
Post office Low Moderate High High Moderate
Bank deposit Low Low Nil High Moderate
LIC Nil Nil Low Low Moderate
Gold Low Nil Highin Long term Moderate Nil
Shares High Low High High High
Property/Real Low Low Highinlongterm Moderate Changes
estates according to rules
Table 2: Demographic profile of Respondents (T eachers)
STATUS RESPONDENTS PERCENTAGE (%)
Femae 12 100
Total 12 100
Age
Below 24 years 02 17
251034 Years 02 17
35t044 Years 03 25
45 to54 Years 02 16
Above 55 years 03 25
Total 12 100
Education Qualification
PG 10 83
Doctorate 02 17
Total 12 100
Marital status
Married 09 75
Unmarried 03 25
Total 12 100
Monthly Income
20,000-24,000 07 58
25,000-29,000 04 34
Above 30,000 01 08
Total 12 100
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Objectives of Saving
Child Education 02 17
Retirement 03 25
Marriage of Children/for self 05 41
Health care 02 17
Total 12 100
Per centage of Saving in their
total income
Less than 25% 05 42
More than 25% 04 33
More than 50% 03 25
Total 12 100
Mode of major investment
Bank deposits 01 08
Shares, Debentures 01 08
Property / Real Estate 02 17
Gold Scheme 03 25
Post Office Schemes 02 17
Mutua Funds 01 08
Insurance(L1C) 02 17
Total 12 100
Freguency of investment
Monthly 08 66
Quarterly 02 17
Once in 6 months 02 17
Total 12 100
Purpose of investment
Income 04 335
Tax saving 01 08
Savings growth 03 25
Liquidity 04 335
Total 12 100

Table 2 illustrates that the entire respondent pool comprises
females. Among these, 25% fall within the age range of 35-44
years, while an equivalent percentage exists for those above 55
years. Additiondly, 15-34-year-olds congtitute 17% of
respondents, and 45-55-year-olds make up 16% of those
engaged in investments. In terms of educational qualifications,
83% of respondents have completed only postgraduate studies,
while the remaining 17% hold doctorates. Married female
teachers exhibit a savings pattern where 75% save, while the
remaining 25% choose to invest. When considering income
brackets, teachers earning between 20,000-24,000 save 58%,
those earning 25,000-29,000 save 34%, and those earning
above 30,000 allocate 8% to savings. Examining the motives

behind savings, 17% save for children's education, 25% for
retirement, 41% for marriage and personal purposes, and 17%
for healthcare. Regarding the percentage of total savings from
income, 42% savelessthan 25%, 33% save more than 25%, and
25% save more than 50%. Concerning investment preferences,
25% of teachers invest in gold, 17% in property, post office,
and insurance, and 8% in bank deposits, shares, and mutual
funds. The investment frequency indicates that 66% invest
monthly, 17% invest quarterly, and 6% invest oncein 6 months.
Lastly, the purposes of investment include 33.5% for income
and liquidity, 25% for savings, and 8% for tax savings among
teachers.
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Table3: Demographic profile of Respondents (Students)

STATUS RESPONDENTS | PERCENTAGE
(%)

Gender

Mae 28 56
Female 22 44
Totd 50 100
Education Qualification(BBA/B Com)

1% year 15 30
2" year 19 38
3 year 16 32
Monthly Income 50 100
5,000-10,000 16 32
10,000-15000 22 44
Above 15,000 12 24
Total 50 100
Objectives of Saving

Education purpose 14 28
Business purpose 18 36
Savings 16 32
Hedlth care 02 04
Totd 50 100
Percentage of Saving in their total

income

Less than 25% 14 28
More than 25% 19 38
More than 50% 17 34
Totd 50 100
M ode of investment

Bank deposits 22 44
Shares, Debentures 08 16
Property / Real Estate 04 08
Post Office Schemes 08 16
Mutual Funds 06 12
Insurance(L1C) 02 04
Totd 50 100
Frequency of investment

Monthly 41 82
Quarterly 09 18
Total 50 50
Purpose of investment

Regular Income 14 28
Long term Savings 22 44
Liquidity 14 28
Totd 50 100

Table 3 providesinsightsinto various aspects of investment and
savings among different groups. Here's a summarized
interpretation:

It may be noted here that the students responded are all on
parttimeempl oyment.and hence have individual
income.Investment by Gender: 56% of males and 44% of
females are involved in investment activities. Investment by
Academic Year: 38% of 2nd-year students, 32% of 1st-year
students, and 30% of 1st-year students are engaged in different
modes of investment. Income Distribution: 44% of students
earn 10,000-15,000 monthly income, 32% earn 5,000-10,000,
and 24% earn above 15,000. Purpose of Savings. 36% of
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students save for business, 32% for general savings, 28% for
education, and 4% for healthcare. Savings Percentage: 25% of
students save less than 25% of their total income, 38% save
more than 25%, and 34% save more than 50%. Modes of
Investment: 44% prefer bank deposits, 16% choose shares and
post office, 8% invest in property, 12% in mutual funds, and
4% in LIC. Teachers Investment Behaviour: 82% of teachers
invest monthly, while 18% invest quarterly. Purpose of
Teacher's Investment: 28% of people invest for income and
liquidity, while 44% of teachers invest for savings. The table
provides a comprehensive overview of the investment and
savings patterns among different groups, offering insights into
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Table 4: Features of |nvestment Avenues

Mode of Major Investment Teachers Students
Bank deposit 08 44
Shares, Debentures 08 16
Property/ Real estate 17 08
Gold scheme 25 Nil
Post office savings 17 16
Mutual fund 08 12
LIC 17 04
Tota 100 100
Mode of investment
20 44
45
40
o 35
& 30 25
S 25
£ 20 16 17 17 16 17
& 15 12
8 8 8 8
: 11 I N a l
N L] ] 0 [] o
Bank deposit Shares, Property/ Real Gold scheme  Post office Mutual fund LIC
Debentures estate savings

Mode of investement

W Teachers

B Students

Graph 1: Mode of investment of teachers and student

When comparing the investment mode in bank deposits, shares,
and debentures, mutual fund students involvement is more
significant. On the other hand, property/ real estate, post office
savings, and LIC teachers involvement are more. Students are
interested in something different than investing in gold. None
of the students invested in gold.

DISCUSSION

Exploring the Financial Per spectives of Teachersand
Students

In the realm of personal finance, the choices individuals make
regarding investments are often shaped by many factors,
including risk tolerance, financial goals, and knowledge. The
narratives of teachers and students regarding their investment
preferences provide a fascinating insight into the divergent
approaches taken by these two groups.

Teachers Pragmatic Approach: As custodians of knowledge,
teachers showcase a pragmatic approach to financial planning.
The predominant choice of savings accounts (SB) as a primary
investment vehicle reflects the desire for liquidity and
accessibility. The ability to withdraw funds swiftly in case of
emergencies is deemed paramount by many teachers,
highlighting the importance they place on financia security.
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Furthermore, the transition from savings accounts to fixed
deposits (FD) over time underlines agradual shift toward long-
term financial planning. The safety and assured returns offered
by FDs align with the risk-averse nature of many teachers. Gold
and Life Insurance Corporation (LIC) premiums emerge as
popular choices, with teachers recognizing the tangible value of
gold and the long-term security LI1C policies offer.

However, the reluctance to venture into sharesis notable. Often
rooted in a perceived lack of knowledge, the apprehension
pointsto an areawhere financial education could play apivotal
role. The belief that shares entail long-term commitments and
are less liquid in emergencies echoes the conservative
sentiment prevalent among teachers.

A notable exception emerges in the form of a teacher who
ventured into the stock market. Her success story, transitioning
frominvesting in sharesto establishing afast-moving consumer
goods mart, highlights the potential rewards of strategic
financial risk-taking. This case is a testament to the
transformative power of informed investment decisions and
entrepreneurial endeavours.
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Students Venturesinto the Stock Market

In contrast to the conservative approach of teachers, students
showcase a greater inclination towards risk-taking, particularly
in the realm of shares. Varun’s experience of successfully
investing in shares and subsequently allocating the returns into
anew business and asavings account reflects students dynamic
and opportunistic mind-set.

The motivation behind students ventures into the stock market
extends beyond financia gain. For students like Raghunandan,
investing in shares and mutual funds is ameans of acquiring an
in-depth understanding of the complexities within the realm of
finance. The emphasis on in-depth knowledge and the potential
for significant rewards underscores a different set of priorities
than their teaching counterparts.

Raghunandan's strategic approach, withdrawing shares and
redistributing investments based on a nuanced understanding of
long-term and short-term goals, exemplifies the capacity of
students to synthesize financial knowledge gained during their

academic journey.

Educational Intervention: Bridging the Knowledge Gap

Thestark contrast in investment strategies between teachersand
students underscores the potential benefits of financial
education initiatives. Equipping teachers with a better
understanding of the stock market and alternative investment
avenues could empower them to make more informed
decisions, fostering a sense of confidence in exploring diverse

financial instruments.

Conversely, students could benefit from a comprehensive
financial curriculum that imparts theoretical knowledge and
emphasizes the practical aspects of managing investments.
Bridging the knowledge gap between these two demographics
could lead to amore holistic and informed approach to personal

finance.

CONCLUSION

A rich tapestry of financial narratives lies in the dichotomy
between teachers prudence and students venturesome spirit.
The stories of success, caution, risk-taking, and conservatism
collectively contribute to a nuanced understanding of
individuals diverse approaches to securing their financial

futures.

As we overview through the intricate terrain of personal
finance, the integration of financial education becomes
imperative, fostering an economically stable society that is
well-equipped to embrace the opportunities presented by the
dynamic world of investments.
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ABSTRACT
There are multiple investment options around us. We must select the best investment choice to achieve our overall objectives.
The Indian Post offers numerous savings schemes with high returns and safety. Post office schemes have long been famous for
individuals seeking secure and hassle-free investment options. Understanding the factors that drive investors' choices within these
schemes is crucial for policymakers and financial institutions. One of the prominent factors explored in this review is demographic
characteristics. Age, generation, and gender have emerged as significant determinants of investment preferences. Older investors,
particularly senior citizens, find postal schemes appealing because of their simplicity and perceived safety.

Moreover, female investors exhibited a strong inclination toward these schemes. Financial security and tax benefits play
a pivotal role in shaping investment decisions. Investors are drawn to post office schemes because of the guaranteed returns offered
by the government and the tax incentives associated with these investments. The review also highlights the impact of educational
qualifications on investment choices, shedding light on how individuals with different educational backgrounds perceive these
schemes.

The study underscores that despite a professional culture within the post office sector, customers' perceptions of India Post
remain positive. Investors appreciate the rarity of fraud and malpractice associated with post office schemes. Additionally, these
schemes' consistent and attractive returns contribute to their popularity. Investors' motivations for choosing post office schemes
vary, from meeting domestic financial goals to securing a stable retivement. Accessibility, ease of management, and perceived
security are critical factors driving investment decisions.

Furthermore, the review observes that rural investors, especially women, are attracted to post office schemes because of the
proximity of post office branches to their residences. Parents also expressed high satisfaction with depositing savings in these
schemes, primarily because of their risk-free nature and associated tax benefits. This literature review offers valuable perspectives
on the factors influencing investment choices in Indian post office schemes. This study highlights the significance of demographic,
economic, and psychological factors in shaping investor preferences and underscores the enduring appeal of these schemes in the
country's financial landscape.

KEY WORDS: Savings, investments, Post office, Financial, Interest.

INTRODUCTION

Post office savings have a long-standing tradition in India,
dating back to 1880 A.D., when formal savings practices were
scarce in the country. The Indian post office savings system is
India's most significant saving bank, boasting an extensive
network of 1,55,000 branches across the nation. Many of these
branchesare strategically located in remote areas where modern
banking services are till available. While the Indian economy
has evolved and offers many investment opportunities, the
Government of India upholds this age-old investment option.
Post office savings present two distinct investment alternatives.
direct and indirect. Among these, the post office holds a

prominent position because of its exceptional reliability and
enjoys the trust of many investors.

The Post Office Savings Bank, India’s oldest and largest
banking system, serves the investment needs of both urban and
rura investors. It operates as an agency service for the Ministry
of Finance and the Government of India. Savings result from
surplus income, and their growth relies on the ability and
inclination to set aside funds. Taxes, collected by the
government, are aform of cumulative savings effectively used
for the country’s development. Economists note that the
savings-to-income ratio in Indiais steadily increasing, despite
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a growing population. In a developing nation such as India,
small savings play a pivotal role. These savings benefit the
government and individuals, allowing them to channel their
income effectively. As public expenditure increases, the
government must explore diverse income sources to fulfill the
needs of its citizens.

Financial literacy encompasses a broad spectrum of essential
financial skills and concepts. Individuals with financial
understanding are less likely to engage in financial misconduct.
A solid foundation in financial literacy can support various life
objectives, including saving for education or retirement,
responsible debt management, and entrepreneurial endeavors.
India Post, also known as the Department of Posts, boasts the
world's most extensive postal network, reaching remote
villages, hilly regions, and tribal territories. This vast network
facilitates communication with al segments of the population.
The Indian Postal Service is actively addressing evolving
challenges and fulfilling its role as a promoter of
communication and development in the changing
socioeconomic landscape. In response to the financial sector’s
liberalization over the past decade, the post office is committed
to meeting heightened customer expectations by establishing
specialized offices that offer various financial services,
including small deposits, aligning with global postal service
trends.

OBJECTIVES

The existing study was conducted with the following objectives
in mind:

1. To understand the diverse factors that individuals consider
when investing in post office schemes.

2. To identify factors that significantly impact investment
decisionsin post office schemes.

RESEARCH METHODOLOGY

This research examines the elements that impact individuals
investment decisions in post office schemes. This study
employed a structured approach, including a literature review
and qualitative research methods. This study used Content
Analysis, an organized research technique for qualitative and
guantitative textual information analysis. Content anaysis
systematically identifies words, themes, or concepts within
gualitative data. The research conclusions are based on the
articles frequency and occurrence of these elements. The
content extraction process was facilitated through categorizing
and devel oping themes.

REVIEW OF THE LITERATURE

Kabra (2010) reveded that an individua's willingness to
embrace risk is subject to the influence of age and gender.
Singh's (2018) individual-to-investor sentiments concerning
savings plans in Himachal Pradesh reveal that a substantial
portion of the employed population gravitates toward the post
office scheme. This preference is primarily attributable to the
government's guaranteed safety and return stability and various
tax incentives. The principal investment government outlined
in this study encompasses recurring deposits, post office saving
banks, and monthly income plans. Family and friends are
considered the primary sources of investment knowledge.

Krishnamoorti (2009) determined that an individual's decision
to invest is ggnificantly shaped by their educational
background, employment status, and g habits about financial
investments. Birgjdar and Joshi (2016) underscored that,
notwithstanding customers expressing less-than-enthusiastic
views about the present postal services, India Post maintains a
positive customer reputation among its clientele. The extensive
customer base of India Post stands as a noteworthy asset,
attributable to its consistent and sufficient provision of services
to Indian citizens over an extended period. The public's
enduring trust in the postal system remains steadfast, owing to
infrequent instances of fraud and public and government
support. Customers perceptions of India Post remain unique,
even without a formal corporate structure. Regarding the
financial services provided by the Department of Post, small
investors experience favorable returns. Given the lower risk
involved, individuals across al income brackets and investor
categories prefer bank and post office deposits (Kausha and
Kinjal, 2012). In contrast, higher-income groups with elevated
educational attainment tend to favor investments in stocks,
mutual funds, insurance, commodities, and real estate.

Teli's 2017 survey of 50 participants from the Rajsamand
district revealed that most respondents were primarily familiar
with office deposit programs through their social circles of
friends and family. However, there appeared to be limited
awareness of various other post office programs, such as post
office saving accounts and regular deposits. While
acknowledging the adequacy of the post offices small savings
programs for rural areas, Teli emphasized that more deposits
should be encouraged. Public awareness should be raised
through advertising and the engagement of agents. Tdi also
highlighted the advantages of a post office savings plan, which
provides small investors with a secure and risk-free investment
option, as previousy noted by Mathumitha in her 2015 study.
Mathumitha recommended i ntegrating cutting-edge technology
into the post office operations to enhance customer service by
expediting transaction processes and increasing interest rateson
post office loans.

Furthermore, Meht's 2015 research explored the challenges
post office savings banks encounter when interacting with
financia entities like banks and insurance companies. These
challenges include heightened competition and ongoing
technological advancements such as information and
communication, particularly in mobile technology and high-
speed internet connectivity. Ravindran's 2018 study highlighted
that the post office is one of many means for the genera
population to read articles. The post office offers the public
various financia services, including international money
transfers, postal life insurance, mutual fund investment' and
small savings plans. Additionaly, Ravindran recommended
using advertising to educate and inform femal e investors about
post office savings plans to attract them as potentia investors.
Holosagi's 2018 research revealed that investors are primarily
motivated to invest in the postal system to meet their domestic
needs and secure their finances in old age. They highly value
reliability, safety, ease of management, and local accessibility.
Holosagi suggested that because awareness of posa
investment schemes remains low among the general populace,
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the government should rai se awareness, especially among rural
residents, so that they can benefit from these schemes.

Embu, in 2018, noted that more rural women are inclined to
invest their money in the post office because of its proximity to
the Holosagi 'sces. Additionally, he asserted that when officials
encourage rural residentsto invest in post offices, it contributes
to the growth of the postal sector. Most investors are attracted
to post office savings plans primarily because of the tax benefits
they offer. Jain and Kothari's 2012 research focused on the
advantages of post office savings plans, emphasizing the
Department of Post's 150-year service to the public as a
cornerstone  of rural economic  development and
communication facilitation. They highlighted the influence of
the minimum savings requirement, account creation
prerequisites (Rs. 500), and tax advantages, which have
significantly impacted saving practices in rura India over the
past decade. Their study examined how investors perceive
various financial instruments considering these factors.
Kumar's 2006 research suggested that post office savings
programs can be crucial to Kothari's country's growth by
helping rural residents develop consistent and gradual savings
habits. Investment Post has historically been a pivotal factor in
economic development and the increase in national revenue.
Kumar emphasized that sufficient savings are necessary to
support capital formation and achieve production targets.

In 2015, Teli and Kore explored customer perceptions of post
office savings schemes. They highlighted that many posta
investments offer income tax exemptions and interest
payments, making them competitive with other investment
opportunities, such as public sector firms, commercia and
cooperative banks, and non-banking financial ingtitutions.
Given the significant impact of these investment options on
investors saving behavior over the past decade, ingtitutions
offering such instruments must research clients opinions and
perceptions regarding these financial tools. Aggarwal's 2012
research focused on the Post Office Savings Bank in India,
which strongly emphasizes security, safety, and risk-free
components to distinguish it from its competitors. Aggarwal
suggested that the bank intensify its marketing effortsto convey
this positioning strategy to its target audience effectively.

Furthermore, the IT revolution presents challenges and
opportunities for banks, as automation technology can enhance
their operations. In their 2018 study, et al. asserted that
individualswith limited literacy, driven by alack of knowledge
and related factors, tend to exhibit a heightened inclination
toward depositing their fundsin post offices. Conversely, those
belonging to higher income brackets rarely express interest in
channeling their resources into post office investments because
of the modest interest rates offered. The associated tax benefits
are the principal advantage of participating in a post office
savings scheme. Authorities should take proactive measures to
promote awareness of people's financial optionsin post offices
to bolster the growth of the postal sector. Similarly, when
juxtaposed with aternative investment strategies, Kumar
(2018) positioned itself as an exceptional choice, particularly
for rural working women. Its user-friendly accessibility,
assurance of secure investments, and absence of premature

closure risks engender a strong sense of trust and positive
attitudes towards post office savings plans among rura active
women investors.

According to Mohamad and Shajahan's 2016 research, the post
office has traditionally served as a vital source of financial
services for millions of peopleresiding inrural aress. It playsa
pivotal role in these remote regions, bridging the gap between
them and the rest of the country while aso delivering banking
services due to the absence of banksin rural locales. The study
titled "Post Office Savings and Attitudes of Rural Investorsin
Kerda A Study from Kasaragod District” by Karunakaran et
al. (2020) emphasizesthat the postal department hasintroduced
various post office schemes to foster rural development.
However, there is a need for them to realign their services to
attract new customers. Naveen et a.'s 2021 study, "A Study on
Customer Satisfaction in Post Office Savings Schemes with
Specia Reference in Coimbatore City,” underscores the
importance of the postal department taking proactive measures
to promote savings schemes and enhance their public services.
Richas 2004 analysis shows that the Post Office remains a
preferred choice for savers, which is evident in the 32.45%
increasein collections during thefirst sector of the current fiscal
year compared to the same period in 2003-2004. This surge in
popularity is attributed to the higher interest rates offered by
post office deposit programs compared with banks. Gross
saving deposit receipts experienced a substantial increase
between 1999-2000 and 2003-2004, ranging from Rs.34,650
croreto Rs.91,3000 crore. Jain and Kothari's 2012 study delved
into the perceptions, preferences, concerns, and attitudes of
investorsregarding the various deposit plans offered by the post
office. They found that demographic characteristics, monthly
income, and educational background had no significant impact
on individuals perceptions of post office deposit schemes.

In her study titled "Investor's Attitude towards Post Office
Saving Schemes in Cumbum Town," Gayathri (2014)
discovered that respondents expressed sati sfaction with the post
office schemes. However, she recommended increasing
awareness and interest rates while advocating the adoption of
the latest technology to expedite transactions. Interestingly, the
atitudes of investors toward post office deposit systems
remained unaffected by the Individual Communication System
ICS. Additionally, the study by Kumar and Kannaiah (2014) on
"Investors Attitude towards Saving at the Post Office" revealed
that age, education, and income did not influence investors
sentiments regarding saving at the post office. Instead, post
office plans were primarily chosen to meet the financial needs
of spouses and children. The research also highlighted the
impact of income instability on investors investment decisions.
In astudy by Beriwalaet al. (2022), expanding postal authority
in India introduced complexity for investors in selecting
specific savings plans. Research was conducted to gauge
investor preferences and awareness of the Postal Savings
Program, leading to recommendationsto assist investors. It was
noted that small postal saving banks offered areliable returnfor
surplusfunds despite declining interest rates and volatil e capital
markets. The success of postal service programs hinged on
attracting new and retaining investors, emphasizing the
importance of satisfying investor needs.
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Benazir (2022) highlighted the issue of ignorance regarding
numerous post office programs and proposed organizing fairs
and campaigns to raise awareness. Many individuals viewed
low-interest rates as a disadvantage, mainly when saving for
children's education and marriage. Raising interest rates and
implementing  technological innovations to expedite
transactions and reduce processing delays were suggested. The
limited accessibility of tax benefits was also underscored with
a cal for their expansion to additional programs. Poor staff
responses were identified as a concern, necessitating the
deployment of special representatives to address customer
complaints. Age was found to influence perceptions, with
young parents placing significance on post office programs,
prompting a suggestion to attract older parents aswell.

Anuradha and Hemas (2023) study findings indicated that
financially literate women possess the information and the
capability to make sound financial decisions, motivating them
to support their families and manage their finances effectively.
Although various organizations are conducting measures to
increase financia literacy, there remains a need for awareness
campaigns through seminars, commercials, and similar
initiatives. Ganapathi (2010) highlighted the primary objectives
of various small savings schemes that am to assist small
investors and individuals with high tax burdens. The study
concluded that effective advertising of post office savings
schemeswas necessary to increase deposits and raise awareness
among the general population.

RESEARCH GAP

There should be more research gapsin our understanding of the
technological solutions required to enhance post office savings
schemes. In addition, investigating the intricate relationship
between interest rates, investor behavior, and the economic
factors influencing interest rate adjustments holds promise for
gaining valuable insights. Further research should also explore
variations in how specific demographic groups perceive these
schemes, identify the most effective methods for increasing
awareness and financia literacy, assess the potential impact of
expanding tax benefits to additional programs, delve into
unique preferences and challenges faced by male and female
investors, and evauate the long-term performance and
outcomes of participantsin post office savings schemes.

FINDINGS

Thisthorough review exploresthe diverse terrain of investment
options and choices, exploring various factors significantly
influencing individual decisions. The review has unveiled the
subsequent discoveries and assessments.:

e The study emphasizes the impact of age, generation,
and gender, revealing intriguing patterns that shape
investors preferences. A discernible trend emerges as
older investors and senior citizens manifest a distinct
preference for postal schemes, drawn to their
simplicity and suitability. Gender dynamics further
contribute to the narrative, with females displaying a
heightened inclination toward investing in these
schemes.

e |t reveals that sdaried individuals are drawn to post
office schemes due to their perceived safety,
guaranteed returns backed by the government, and
associated tax advantages, simplifying the intricacies
of financia decision-making.

o Educational quaifications aso surface as a
noteworthy variable in the investment landscape,
delineating how individuals with diverse academic
backgrounds manifest disparate preferences.

e  Remarkably, despite the absence of a professiona
culture, this study illuminates the enduring impact of
customer perceptions on India Post, elucidating the
motivational factors driving investment in post office
schemes.

e Theallureof post office schemesis multifaceted, with
investors citing the rarity of fraud and malpractice,
attractive returns, and a perception of safety compared
to alternative financial assets.

e The motivations underpinning these investments
coalesce around domestic purposes and securing
retirement, with investors prioritizing ease of
management, local accessibility, and a sense of
financial security.

e Intriguingly, the review highlights the nuanced
preferences of rural women, who exhibit a keen
interest in post office investments owing to
geographical proximity.

e At the same time, parents find solace in depositing
savings in post office schemes due to their perceived
risk-free nature and associated tax benefits.

e This exploration extends to rural working women,
revealing a robust trust and positive attitude toward
these schemes attributed to their straightforward
investment process, easy accessibility, and the absence
of concerns related to premature closure.

e Conversaly, a dichotomy emerged among higher-
income groups that veered toward modern investment
options, eclipsing the traditional appeal of post office
schemes.

This review encapsulates a panoramic understanding of the
diverse factors that intertwine to shape investment decisions,
providing valuable insights into the dynamic interplay of
demographics, perceptions, and motivations within the
investment landscape.

CONCLUSION

This study considersthe factorsinfluencing investmentsin post
office schemes. The findings revea that investors prefer to
allocate their funds to options that are secure, straightforward
to comprehend, devoid of risk, and offer tax benefits with easy
accessibility. Femaleinvestors, in particular, exhibit high levels
of trust in post office schemes. Moreover, investors expressed
a high degree of satisfaction with these schemes. Overdll,
individuals opt for investment avenues that are easily
understandable and prioritize the safety of their investments.
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ABSTRACT

The Rights of Persons with Disabilities Act 2016 has been implemented in various states of India and this article analyzed how this Act is being
implemented in selected secondary schools in Aizawl city, Mizoram. The descriptive and reflective data of observation field diary doubted the
standard of the infrastructural facilities over the issue of feasibility as per the needs of differently-abled students. The majority of the school did
not have the proper environment for students with disabilities and due to a lack of research, it was difficult to understand and improve the learning
process of differently-abled students in the local context. It was also found that due to topological conditions of Mizoram, implementation of the
RPWD Act, 2016 is an arduous task but almost all secondary schools did not have an attitudinal barrier and the authority’s showed sensitivity

towards differently-abled students.

KEYWORDS: Differently-abled students, RPWD Act, Implementation, Challenges, Aizawl, School

THEORETICAL BACKGROUND

The constitution of India provides the right to education to all
citizens, including students with disabilities. Article 29(2) of the
Constitution provides that no citizen shall be denied admission
into any educational institution maintained by the State or
receiving aid from state funds. The Indian Education Commission
(1964-66) was the first statutory body to suggest that education of
disabled children has to be organized not merely on humanitarian
grounds but also on the grounds of reality. The commission
emphasized that the education of disabled children should be an
inseparable part of the general education system. The National
Curriculum Framework, 2005 attempts to address the barriers that
curriculum, pedagogy and teaching-learning resources can
impose on inclusive education (Ministry of Education, 1966).

The government of India set up segregated workshops, and
vocational schools separated from mainstream schools. Most of
these segregated schools were expensive and were in cities
resulting in further marginalization of the person with special
needs. The Kothari commission was constituted to improve the
education system. The Plan of Action (PoA) that followed
included the concerns of people with disabilities, but
unfortunately, the government never implemented it. It reads,
“We now turn to the education of disabled children. Their
education must be organized not merely on humanitarian grounds
but on the grounds of utility. Proper education generally enables
disabled children to overcome their handicaps largely and make
them into useful citizens. Social justice also demands an overall
view of the problem; however, we feel that experimentation with
integrated programs is urgently required, and every attempt

should be made to bring in as many children in integrated
programs.”

In 1974, the ministry of welfare initiated the Integrated Education
for the Disabled Children (IEDC) scheme. This program provided
children with special needs “financial Support for books, school
uniforms, transportation, special equipment’s and aids”. But due
to major problems such as lack of training and experience of
teachers as well as lack of availability of equipment and
educational materials, the scheme could be implemented in only
10 out of 29 states. The NPE 1986 stated in contradiction to article
45 that only children with mild disabilities should be included in
the mainstream classroom. In contrast, children with “moderate
to severe” disabilities are placed in segregated special schools.

The 1992 PoA created to implement the 1986 NPE clarified that
“a child with special needs who can be educated in general school
should not be placed in special schools”. The Year 1992 was also
the year of the rehabilitation council of India (RCI) Act. It
provides standards for rehabilitation professionals with the
inclusion of Special educators as well. In 1995, the Person with
Disability Act was passed, which covered all aspects of disability-
related areas ranging from building to education as well as jobs,
but it defined the disabilities quite narrowly. It only listed seven
categories. The act addressed the issue of teacher training for
special educators and required that all schools have facilities that
accommodate students with various needs. But due to lack of
funds, the PWD Act was virtually impossible to implement.
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The Persons with Disabilities (Equal Opportunities, Protection of
Rights and Full Participation) Act, 1995 was enacted to give effect
to the proclamation on the full participation and equality of the
people with disabilities in the Asian and Pacific Region. Under
this Act, persons with disabilities are defined as those with less
than forty percent (40%) disability and identified seven categories
of disabilities, namely, blindness, low-vision, hearing
impairment, locomotor disability, mental retardation, and mental
illness and leprosy cured. Over time, the conceptual
understanding of the rights of persons with disabilities has
become clearer, and there has been a worldwide change in
approach to handling the issues concerning persons with
disabilities. The United Nations adopted its convention on the
rights of persons with disabilities laying down the principles to be
followed by the State parties for the empowerment of persons
with disabilities. India also signed the said convention and then
notified the same on the 1% day of October 2007(Annual Report
2018-19, Office of Commissioner for Persons with Disabilities,
Govt. of Mizoram).

The United Nations Convention on Rights of Persons with
Disabilities (UNCRPD), for the first time, recognizes that
disability is the right of the disabled and is a function of the social
environment. The Convention changes the way disability was
conceptualized. Traditionally, understandings of disability have
been oriented towards the medical (diagnostic) model. The focus
has been on individuals’ physical or intellectual limitations and
their therapeutic and other medical needs. By eliminating the
traditional approach to disability, the UNCRPD focuses on
awareness aspects that the issues raised are not just personal but
societal. It also invites us to think about people ‘with disabilities’
rather than ‘disabled’ people.

The convention came into effect on the 3™ day of May 2008.
Being a signatory to the convention, India has an international
obligation to comply with the provisions of the said convention,
which requires entirely new legislation. An Expert Committee
under the Chairmanship of Dr. Sudha Kaul, Vice-Chairperson,
India Institute of Cerebral Palsy, Kolkata, was constituted in 2010
and submitted its report in 2011. After the draft, Bill was
extensively debated upon at various levels involving State
Governments and Union Territories, and various stakeholders, the
Rights of Persons with Disabilities Bill, 2014, was introduced in
the Rajya Sabha. The said Bill was passed by both the Houses of
Parliament in December 2016. The Act, known as the Rights of
Persons with Disabilities Act, 2016, came into effect on 19th April
2017. This new Act (RPWD Act, 2016) replaced the Persons with
Disabilities (PWD) Act, 1995 (Disability Act, 2016). The RPWD
Act 2016 has defined disability based on an evolving and dynamic
concept: According to its definition, ‘person with disability’
means a person with long term physical, mental, intellectual or
sensory impairment which, in interaction with barriers, hinders
his full and effective participation in society equally with others;
“person with benchmark disability” means a person with not less
than forty percent of a specified disability where specified
disability has not been defined in measurable terms and includes

a person with disability where specified disability has been
described in measurable terms, as certified by the certifying
authority. ‘Person with disability having high support needs’
means a person with benchmark disability, who needs high
support certified under section 58 (2) of the RPWD Act, 2016.

REVIEW OF LITERATURE

Das and Kattumuri (2011) conducted a qualitative study on
‘Children with disabilities in private inclusive schools in
Mumbai: Experiences and challenges based on discussions with
children with disabilities in private inclusive schools in Mumbai,
India. They had employed the case study method as it allowed an
intensive study (Shepard 2003) within its real-life context of
children with disabilities. It provided an in-depth and systematic
way of looking at events and helped in gaining a sharpened
understanding of causality, and provides a sound base for
extensive exploration in future research (Bent 2006). A total of
ten in-depth interviews were conducted from seven inclusive
schools in Mumbai. It discussed the development of self-concept,
elucidates the benefits and challenges of children with disabilities
in inclusive education. According to the results, the study also
suggested a recommendation to have resource teachers in the
school to be proportionate with the needs of the children with
disabilities to provide adequate support. It also found that
sometimes, children with disabilities displayed some conditions
which may require a constant collaborative effort of the regular
and resource teacher in the classroom. For instance, a child with
an acute hyperactivity disorder may need a resource teacher in the
school. Thus, the study also suggested that the recruitment policy
of resource teachers in inclusive schools must ensure that the ratio
of resource teachers was commensurate with the extent of
disabilities of children enrolled.

Ferrante (2012) conducted a study on ‘A Case Study of Inclusion,
Respect and Dignity: Whole School Approach Using the Social
Model of Disability’. A case study approach is used to evaluate
this school’s inclusion process and its ramifications on
stakeholders. Both qualitative and quantitative methods were
used to triangulate questionnaires, focus groups, semi-structured
interviews, and observations. A thematic analysis supported by
descriptive statistics was used within an interpretative approach
of hermeneutic phenomenology. This research contributes theory
to the offering a different model for an inclusive school, the use
of innovative structures in school management and the changes
brought about by valuing the education of disabled students. The
findings showed a generally positive attitude towards inclusive
education. They suggested that inclusive education heightened
the awareness of each interrelated aspect of the school as a
community, challenges stereotypes and promotes contextually
relevant research.

Kumar and Kumar (2018) published a paper on ‘RPWD Act, 2016
and School Education: Concerns and Challenges’. The paper
included the specific provisions with their implications regarding
teachers, special teachers and school administration. It also
covered the concerns and challenges emerging from the act. The
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authors argued that the act was based on the assumption that
disability was an integral part of human diversity; therefore, the
act was a powerful legal instrument to include PWD in the
community's socio-cultural, economic and political life by
removing physical and attitudinal barriers. The number of
disabilities increased from seven to twenty-one in this activity,
and a number of new provisions and institutional arrangements,
therefore, presents many challenges before school education.
According to this paper, the Act showed our resolve to serve the
most un-served, unseen and marginalized section of the society.

Ahuja (2019) conducted a study on ‘Implementation of Rights of
Persons with Disabilities Act, 2016-Inclusive Education:
Implementation Perspective based on the primary and secondary
data published in government documents. The researcher applied
both observation and analytical techniques. The study reviewed
the literature online and offline relating to the welfare of persons
with disabilities. This paper discussed the implementation of the
Rights of Persons with Disabilities Act, 2016. It portrayed the
infrastructural requirements and assistive devices for various
categories of disabilities. The study recommended that though
there were no specific infrastructural requirements for these types
of disabilities, modification in class-arrangement, furniture, and
Teacher Learning Material was necessary. The findings also
suggested that remedial class must be given in the Resource
Room, a well-decorated, colorful and attractive room, where the
CWSN feel free to do their work/task in their manner.

Chauhan et al. (2021) conducted a study on “Caregiver’s
perception of barriers to implementation of the Rights of Persons
with Disabilities (RPWD) Act, 2016 in India” that was planned to
study caregiver’s perception of barriers to implementation of the
Rights of Persons with Disabilities (RPWD) Act, 2016 in India.
An online cross-sectional survey was carried out among parents
of children with disabilities. A pre-validated structured and semi-
structured questionnaire was used. Results of structured items
were summarized as mean (SD), frequencies and percentages. For
open-ended questions, responses were analyzed by manual
content analysis; results were presented in the form of a
framework. From 316 responses, 44.8% of respondents availed of
disability certificates; however, utilization was largely limited to
travel and educational settings. 82.2% of respondents were not
aware of any of the national health schemes. Only 6.2% of
children could engage in play activities at the playground.
According to the findings, accessibility, health issues, and social
stigma were the main barriers to recreation for children with
disabilities. While 25.8% of children did not attend school, 58.1%
of children attending normal school were facing difficulties due
to lack of appropriate school infrastructure, transportation issues,
and untrained teachers. Responses to open-ended questions were
predominantly related to needs of homegrown research, better
infrastructure and trained teachers in schools, life security of child
and development of a national registry for better health
information. The study also highlighted the importance of
implementing concrete strategies at every level of policy

decisions to create more awareness regarding the RPWD Act in
India.

AREA OF THE STUDY

Mizoram is one of the states of Northeast India, with
Aizawl asits capital city. The nameis derived from Mi (people),
Zo (lofty place, such asahill) and Ram (land), and thus Mizoram
implies "Land of the hill people". Like several other northeastern
states of India, Mizoram was previously part of Assam until 1972,
when it was carved out as a Union Territory. It became the 23rd
state of India, astep above Union Territory, on 20 February 1987.
Mizoram's population stood at 1,091,014, according to a 2011
Census. It isthe 2nd least populous state in the country. Mizoram
covers an area of approximately 21,087 square kilometers. About
91% of the state is forested. About 95% of current Mizoram
population is of diverse tribal origins who settled in the state,
mostly from southeast Asia, over waves of migration starting
about 16th century but mainly in 18th century. Thisisthe highest
concentration of tribal people among all states of India, and they
are currently protected under Indian constitution as a Scheduled
Tribe. Thetribes converted from Animist religionsto Christianity
over the first half of 20th century. Mizoram is one of three states
of Indiawith aChristian majority (87%).

Aizawl district alone has a population of 4, 04,054, comprising of
22.58% in the rural and 77.42% in the urban areas. Aizawl city
has reported the highest percentage of urban population in
Mizoram i.e, 3, 12,837. Therefore, the study focused on the
secondary schoolsin Aizawl! City, Mizoram.

OPERATIONAL DEFINITIONS OF THE KEY
TERMS

The key terms used in this study are given below:

Status: In the proposed study, it refers to the present condition of
implementing the RPWD Act 2016 in secondary schools of
Mizoram.

Implementation: In the present study, it refers to the enactment
and execution of the RPWD Act 2016 in the secondary schools of
Mizoram.

Secondary Schools: It refers to the schools having 9" and 10%
standards operationalized under the Mizoram Board of Secondary
Education (MBSE) and Central Board of Secondary Education
(CBSE).

RPWD Act, 2016: This study refers to the provisions given in
chapter 3 of the RPWD Act.

RATIONALE OF THE STUDY

The Rights of Persons with Disabilities Act, 2016 (RPWD Act,
2016) defines “inclusive education as a system of education
wherein students with and without disability learn together, and
the system of teaching and learning is suitably adapted to meet
thelearning needs of different types of students with disabilities”.
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Every child has aright to free education compulsorily up to the
elementary stage of schooling as per the Right of Children to free
and Compul sory Education Act 2009 (RTE Act, 2009). The Right
to Education is built on the principles that all children should be
in school. The study aimsto find out the implementation status of
the RPWD Act 2016 among secondary schools of Aizawl.

RPWD Act, 2016 protects all people with disabilities against
discrimination and promotes equal opportunity and accessibility.
All establishments-government, private and Non-Government
Organizations-are covered under the Act, and there are specific
mandates for them to comply with. Appropriate penalties and
punishments to have been laid down in the Act for
individuals/organizations for non-compliance and violation of the
law. The first step for implementing or seeking implementation of
the Act would be to become aware of its provisions. Hence, a
Manual to explain The RPWD Act was envisaged by National
Centre for Promotion of Employment for Disabled People
(NCPEDP), a national level advocacy organization promoting the
rights of persons with disabilities. The development of the
Manual is supported by the American India Foundation (AIF), a
not-for-profit organization with a national presence that is
working closely with local communities and partnering with Non-
Government Organizations to develop and test innovative
solutions with governments that are scalable and have a
sustainable impact.

There are 1181 differently-abled secondary students enrolled in
Mizoram. Awareness has given in certain forms, but less effort
has been taken for the differently-abled students. It is essential
that students, teachers and parents must be aware of the RPWD
Act 2016. The Act might sound but till vague to many of usin
India. No study has been conducted among secondary studentsin
Mizoram based on RPWD Act 2016. It gives a chalenging
opportunity to determine how the RPWD Act 2016 has been
implementing in secondary schools of Mizoram and the students,
teachers, and parents’ perception about the Act. The study also
aims to determine whether there are any differences in gender,
locality, educational qualification, income, and training. This
study will give a picture of the present situation regarding
implementing the RPWD Act 2016 in Mizoram and will point out
what steps should be taken to improve in implementing the
RPWD Act 2016.

Considering the RPWD Act 2016 and its importance, the
researcher found no study related to this field in Mizoram.
Therefore, it is needed to have a comprehensive research study
that discovers different angles and aspects of implementing the
RPWD Act, 2016 in Aizawl, the capital city of Mizoram.
Simultaneously, the present study also tries to find out the
problems faced by the schools and students in an inclusive setting
school. Knowing the problem is not the end of the study, so this
study endeavors to suggest an effective measure for implementing
the RPWD Act, 2016 in Aizawl.

OBJECTIVESOF THE STUDY

1. To examine the implementation status of the RPWD
Act, 2016 in secondary schools of Aizawl.

2. Toanayzethe problemsfaced by the secondary schools
in an inclusive setting.

3. To suggest measures for further policy implications for
proper implementation of the RPWD Act, 2016 in
secondary schools.

RESEARCH QUESTIONS
1. What are the challenges faced by the secondary schools
to implement RPWD Act 2016 in an inclusive setting?
2. How can RPWD Act 2016 be effectively implemented
in secondary schools of Aizawl?

METHODOLOGY

The study was based on both primary and secondary data.
Primary data was obtained through two self-constructed
instruments, first observational checklist with field notes and
second semi-structured interview schedule to assess the
implementation status of the RPWD Act 2016 in secondary
schools of Aizawl city. An observational checklist under RPWD
Act 2016 was also employed to collect data on the infrastructural
facilities of the schools. Six (6) secondary schools were randomly
selected from the study area, they are- Govt. Mizo High School,
Govt. Republic High School, Govt. Chaltlang High School,
Kendriya Vidyalaya, Govt. Synod High School and St. Joseph
High School. A total number of 222 teachers and 4 principals
were selected as respondents from these schools.

Secondary data was obtained from books, articles, government
publications, annual reports and other relevant e-resources.

RESULTS AND DISCUSSION

To meet objective one, i.e., the implementation status of the
RPWD Act, 2016 in secondary schools of Aizawl, the researcher
used an observationa checklist and field notes. In addition,
principals also provided their viewpoints on the infrastructural
and instructiona facilities for children with disabilities through
face-to-face interviews. Through the series of interviews with
secondary school principals, the researcher found no study has
been conducted related to the RPWD Act 2026 so far in their
schools. However, principals agreed that al the teachers in their
respective schools were aware of the RPWD Act, 2016.
Generally, al schools reported that they had students with visual
and hearing impairment as well as physically handicap based on
previous years data. In the current academic year, they mentioned
that no student with a disability enrolled.

The majority of the school did not have the proper accessible
environment for students with disabilities. On the other hand,
Kendriya Vidyalaya school has all the necessary facilities per the
RPWD Act, 2016. The principals of secondary schools stated that
teachers and students are always ready to help students with
disabilities achieve their learning difficulties. Besides, they
mentioned that class teachers provided seats in the first row and
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also provided proper spectacles as per their needs through
Samagra Shiksha. Further, they help them learn with
encouragement, motivation, patience and understanding of their
learning styles and pace. Students with mild vision loss were
given books with bold and large font sizes along with required
spectacles. It was found that schools provided financial assistance
to increase students’ attendance with disabilities and reduce the
drop-out rate. Students with disabilities (in most cases only mild
vision loss) came to school like normal students with provided
spectacles. Almost all the principal reported that they have no
severe disability except low vision students and students with
locomotor disability. Thus, they offered them bold and enlarged
printed learning materials.

The findings obtained from the observation checklist to know the
status of implementation of RPWD Act 2016 in secondary
schools of Aizawl given in Appendix- 1 below. As per the finding,
out of six secondary schools of Aizawl, 50% of them were
developed with adequate and suitable infrastructural facilities
along with a ramp to support the differently-abled students in their
respective schools. But descriptive and reflective data of
observation field diary doubted the standard of these
constructions over the issue of feasibility as per the needs of
differently-abled students. The researcher also observed that
some of the constructions made for differently-abled students
were for the namesake only and practically of no use to provide
any assistance to differently-abled students. On the other hand, in
the previous years, secondary schools did not get the significant
enrolments of students with disability therefore they were not
realized the actual need and requirement of their existence.
Eighty-three percent of schools have had stairs with handrails that
were fortunately suitable for all in general but reflective data says
that all the facilities for differently-abled students were not
constructed keeping in mind the norms and criteria for height,
texture and forms of handrail that make it appropriate of
differently-abled students.

As per the findings of the observation checklist, there was an
absolute absence of signage design in secondary school premises,
indicating that modification and constructions in light of the
RPWD Act 2016 were not done to make a differently-abled
friendly environment. Additional only 50% of participant
secondary schools have barrier-free washrooms with the partial
fulfilment of norms for washrooms of differently-abled. The
emergency call button was found nil in every secondary school
observed. Both observation checklist and field diary support that
there was no problem regarding the accessibility of water,
sanitation and hygiene in secondary schools for students with
disabilities.

There were 66.67% of secondary schools have accessible
playgrounds for differently-abled students, but they were not
covered with grass and paved pathways. Reflection from the field
diary reveals that no secondary schools have adapted physical
education teachers, adapted sports and games for differently-
abled students. If any school have a physical education teacher,

he was unaware of adapted physical education and incompetence
to modify the game as per the suitability of differently-abled
students. No secondary schools have promoted differently-abled
students for Para Olympics and Special Olympics in the past. One
more reflection found that teachers were not aware of these
Olympics and how differently-abled students could participate.
One secondary school reported that they have an accommodation
facility for differently-abled students as the school has both
facilities, i.e. boarding and day school. No participant secondary
schools have had transport facilities for differently-abled students
and not for their attendants.

Only one school reported that they provide braille-printed books
or large printed books, enlarging magnifiers, word cards, ball
holders, audiobooks, e-text readers, low or high-tech
communication aids and appropriate assistive devices to students
with benchmark disabilities. There were 33.33% of secondary
schools responded positively to modification in the curriculum for
differently-abled students. It includes alteration and organization
of seating arrangement, flexible timetable, extra time for the
exam, facility of the scribe, and exemption from second and third
language subject. There were 83% of secondary schools reported
appropriate light near the blackboard and in the whole classroom,;
however, only 50% of secondary schools have an accessible board
for differently-abled students. There were 66.67% of secondary
schools that had disabled-friendly science laboratories, but fire
alarm systems were not installed in the laboratory. Besides, 100%
of science laboratories have had water access.

Reflections from the field diary ensure that almost all secondary
schools did not have an attitudinal barrier and the authority’s
showed sensitivity towards differently-abled students. There were
66.67% of secondary schools that provided seat reservations for
differently-abled students in taking admission as per the RPWD
Act, 2016. Cent percent school appointed teacher in charge for
redressal of grievances to tackle the problems of differently-abled
students.

The Directorate of School Education, Government of Mizoram,
informsthe secondary schools about the RPWD Act 2016 and the
provisions of differently-abled students. The school principals
play leadership role in the enrolment of disabled studentsin their
schools. They reserved seats for students with a disability as per
the RTE Act, 2009 and RPWD Act, 2016.The secondary school
teachers have usually undergone for identification of disabled
students in the school itself. The schools adopt the teaching-
learning process as per the needs of children with disabilities for
inclusive settings.

To placate objective two, i.e. to analyze the problems faced by the
secondary schools in an inclusive setting, the content analysis of
the semi-structured interview questionnaire on the RPWD Act,
2016 has been done. Besides, through semi-structured interviews,
the researcher also collected detailed information through
observation field notes.  In secondary schools of Aizawl, it
found that attitudinal barriers were not the challenges for taking
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admissions of differently-abled students without discrimination.
However, infrastructural facilities were available but not up to the
norm that makes secondary schools appropriate for differently-
abled students. Only six schools were taken as samples for the
reality check, including basic requirements like ramp, handrails,
signage design, and transport facility and accommodation facility
under the RPWD Act, 2016.

Principals reported that due to a lack of research, it was difficult
to understand and improve the learning process of differently-
abled students in the local context. It was found that due to
topological conditions of Mizoram, implementation of the RPWD
Act, 2016 is an arduous task. Therefore, Principals mentioned that
providing books for low vision and arranging wheelchairs is not
the complete justice for differently-abled students. It was found
that thinking beyond the braille, sign language and assistive
devices were also a challenge for secondary school teachers.

The appointment of special educators and training the existing
ones were also a challenge for secondary schools. Differently-
abled secondary school students lack high-tech assistive devices
that hinder their learning outcomes. It was also found a challenge
to retain students with disabilities with poor financial assistance.
So, stipends and scholarships are needed to lower the drop-out
rates of students with disabilities. In an inclusive set-up, all the
teachers need to understand the educational needs of students
with disabilities and teach core subjects. It was also found that
students with disabilities did not get homework and additional
activities due to the teachers’ attitude of underestimating their
capabilities. Teachers usually did not give extra time and energy
to assist during tests, homework and other activities for
evaluations.

To get the findings of objective three concerning suggestive
measures for policy implication for the proper implementation of
the RPWD Act, 2016 in secondary schools, the researcher used
the secondary school principal’s point of view in thisregard. They
reported that reasonable accommodation is needed to ensure that
students with disabilities can participate and gain education
equally. Further, they explained that reasonable accommodation
includes infrastructure, activities, learning materials, teaching
methods, assistive technologies, curriculum and assessments.

School principals also mentioned that for better implementation
of the RPWD Act, 2016, provisions must be made to sufficed
students with disabilities. Under assistive technology, students
with disabilities can have magnifiers, screen readers, writing aids,
braille display, note-taking devices, tape recorders, adapted
chairs, and desks under assistive technology. Secondary school
teachers need to be trained in Sign Language, Braille, training in
assistive technology and augmentative communication. Some
principals brought the urgency of the appointment of para-
professionals for providing counselling and occupational therapy
to students with disabilities. In addition, they emphasized the

reguirement of individualized educational planning with flexible
assessment procedures and curriculum.

As suggested in the RPWD, Act 2016 schools should adopt the
universal design for infrastructural facilities such as the accessible
playground, inclusive science laboratories, library (audiobook,
braille book, textbook, e-book), barrier-free lavatories, ramp,
handrails, and signage. But the topological condition of Mizoram
demands a considerate amount of funds to build universal
infrastructure. The location of secondary schools in Aizawl was
challenging. Therefore, the government should allocate
substantially more funds to construct school buildings/premises
with universal design under samagra shiksha.

For better implementation of the RPWD Act, 2016, pre-service
teacher training programmes such as B.Ed. and M.Ed. need to
include special educational needs of differently-abled students in
their curriculum. In addition, intensive professional development
training is required for in-service secondary school teachers to
teach in an inclusive setting. Moreover, universal design for
learning comprises universal objective for learning, universal
teaching-learning methods, and universal assessment techniques
having utmost importance for secondary schools to teach
inclusively.

CONCLUSION

RPWD Act 2016, a revolutionary step in the history of the Indian
Constitution, implemented for the upliftment of differently-abled
persons. The data indicate that the teachers in Aizawl city have a
moderate level of concerns to implement inclusive education
related to RPWD Act, 2016 in their schools. However, RPWD
Act, 2016 is rights-based legislation, yet the statute’s success will
tremendously depend on the proactive steps taken by the
respective state governments on its effective implementation. To
review such a new act concerning educational provisions for
children with disabilities has great significance for further
implementation of the RPWD Act and also to formulate strategies
for further policy implications.
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Appendix 1: Observation Checklist for Secondary Schools to Implement RPWD Act, 2016

School 1 School 2 School 3 School 4 School 5 School 6 Total Frequency of
Yes
S.N. QUESTIONS Yes | No Yes |No |Yes [No | Yes |No |Yes |[No |Yes | No
1. | Availability of ramp as per the need \ \ \ N N \ 3
2. | The school develop adequate and  suitable N N N N N N 3
infrastructures and facilities to support disabled
students
3. | Stairswith handrail N N N V N v 5
4. | Signage Design (informational signs, directional signs, N N N N N N 0
identification signs, warning signs)
5. | Barrier-free washrooms \ \ \ \ N N 3
6. | Accessiblewater, sanitation and hygiene \ \ \ \ \ N 6
7. | Accessible playground \ \ \ MR N 4
8. | Trangport facility \ \ \ \ N \ 0
9. | Accommodation facility for students with disability \ \ \ \ \ \ 1
The school provided braille-printed books/ large printed
10. | books enlarging hardware and software, handheld \ \ \ \ \ \ 1
magnifiers, word cards, ball holders, audiobooks, e-text
reader, low or high-tech communication aids, other
learning materials and appropriate assistive devices to
students with benchmark disabilities
11. | Modification in Curriculum N N N R N
12. | Appropriate light near blackboard and in the whole | V N N R N
classroom
13. | Accessible board N N N v o N 3
14. | Science laboratory disabled-friendly N N N N N
15. | School provides a seat reservation for disabled students | v N N N N N
in taking admission as per the Act
16. | The school appoint redressal of grievances - Teacher in | V N N N N N 6
charge to tackle the problems of disabled students
Source: Field Survey
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ABSTRACT
This study aimed to find out the teaching performance of teachers through the utilization of Classroom Observation Tool (COT) in Pikong
Elementary School. The needed data of this study were gathered using a survey questionnaire on challenges encountered by teachers in the
new normal education, and teachers’ rating in teaching through the use of Classroom Observation Tool (COT) as basis in formulating
technical assistance plan. Generally, challenges encountered by teachers in teaching obtained a weighted mean of 4.06, described as agree.
Moreover, teachers’ teaching performance got the average score of 5.33, described as satisfactory. This means that the teachers in Pikong
Elementary School demonstrate a range of associated pedagogical aspects of the indicator that usually are aligned with the learners’
developmental needs. However, teachers have to be provided with different technical assistance to increase their teaching performance from

satisfactory to outstanding level.

KEYWORDS: Classroom Observation Tool; Teaching Performance, Challenges

L.CONTEXT AND RATIONALE

The whole world was unprepared for lockdown, however,
most businesses managed to get business continuity plans in
place very quickly. They were able to allow their partners or
stakeholders the flexibility to work remotely. However, the
same was not valid for a vast majority of educational
institutions. For instance, the Pikong Elementary School, was
way behind in adopting technology, having focused more on
classroom teaching and never having seriously considered
online education as a credible model, the school was slightly
more unprepared than other sectors. However, due to the
incredible resilience and determination, teachers in the said
school were quick to adapt to the new normal.

School administrator and teachers have had to upskill
themselves almost overnight to adjust to the new modes of
teaching, ensuring that learning remains accessible to learners
even in the current circumstances.

Furthermore, the major goals of classroom observation are
preparing beginning teachers with enough skills and
knowledge to improve their teaching continuously through
analysis and reflection, seeing the various interpersonal
interactions between the teacher and those interactions
occurring among learners in the classroom and improving
teachers’ classroom instruction  based on feedback from
individual classroom or school (Good, 1988).

II. INNOVATION, INTERVENTION, AND
STRATEGY

The school administrator conducted a survey to teachers
respondents, and observed teachers in their teaching through
the use of Classroom Observation Tool (COT), then he

consolidated the ratings of teachers in the following
indicators: apply knowledge of content within and across
curriculum teaching areas; plan and deliver teaching
strategies that are responsive to the special educational needs
of learners in difficult circumstances, including: geographic
isolation; chronic illness; displacement due to armed conflict,
urban resettlement or disasters; child abuse and child labor
practices; and select, develop, organize and use appropriate
teaching and learning resources, including ICT, to address
learning goals.

After consolidating the reports, the researcher made a
Technical Assistance (TA) plan based on the indicators that
have a low or satisfactory results to help teachers in
enhancing their teaching skills and to meet the outmost need
of learners in the community.

III. ACTION RESEARCH QUESTION

This study aimed to find out the performance of teachers
through the utilization of Classroom Observation Tool (COT)
in Pikong Elementary School.

Specifically, the researcher sought answers to the following
sub-problems:

1.  What is the profile of teachers in Pikong Elementary
School?

2. What are the challenges encountered by teachers in
Pikong Elementary School in the new normal
education?

3. What is the performance of teachers based on the
utilization of Classroom Observation Tool (COT) in
the new normal education?

4. Based on the findings of the study, what Technical
Assistance (TA) can be developed?
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IV.ACTION RESEARCH METHOD

a. Research Design
This study utilized the descriptive method of research. The
researcher described the challenges encountered by teachers

and teaching performance of teachers in the new normal
education in Pikong Elementary School, school year 2020-
2021.

INPUT

» Challenges

Encountered by
teachers in the new
normal education;
Teachers’ teaching
performance in the

Theoretical Framework

PROCESS

» Administration of survey

questionnaire

» Data analysis based on
the result of classroom
observation

OuUTPUT

Technical
Assistance Plan

use of Classroom
Observation Tool
(COT)

b. Research Participants
The main respondents s of the study were four (4) teachers of
Pikong Elementary School, East Malungon District, Sarangani
Division, for school year 2020-2021.

c. Data Gathering Procedure
In gathering the data, the researcher sought permission from the
Schools Division Superintendent of Sarangani, and to the
division research coordinator to conduct the study in Pikong
Elementary School, East Malungon District.

When approval was granted, the researcher sent an official
communication to the public schools district supervisor to
arrange suitable dates for data collection. Then, the researchers
explained the objectives of the study and distributed the
questionnaire to the teachers who were given enough time to
answer the entire items.

After the given time, papers were collected and the researchers
expressed thanks to the teachers. Then data were tabulated,
analyzed, and interpreted.

d. Research Instrument
The needed data of this study were gathered using a survey
questionnaire on challenges encountered by teachers in the new
normal education and teachers’ rating in teaching through the
use of Classroom Observation Tool (COT) as basis in
formulating technical assistance plan

e. Statistical Treatment
Five Point Scale

Scale Description
5 - 4.5-5.0 Strongly Agree
4 - 3.5-4.49 Agree
3 - 2.5-3.49 Neutral
2 - 1.5-2.49 Disagree
| - 1-1.49 Strongly Disagree

The gathered data were analyzed and interpreted by using
frequency distribution, and weighted mean to describe the
challenges encountered by teachers in the new normal

education. Meanwhile, to measure the teaching performance of
teachers the average score of every indicator was utilized.

f.  Ethical Issues
Following Institutional Review Board approval, permission to
conduct the study was obtained from the heads of offices. The
teachers were also assured that the responses and information
within the questionnaires would remain anonymous and
confidential. Completion of the questionnaires were taken as
willingness to participate in the study.

V. RESULTS AND DISCUSSIONS

Teachers’ Demographic Profile

The demographic profile of teachers in this study is consists of
teachers’ sex, age, educational qualification, length of service,
and teaching position.

Sex

SEX %

Seriesl Series2 Series3

Figure 1. Teachers' Sex Profile
Figure 1 shows that among the participant of the study in
Pikong Elementary School, 50% of teachers were female, and
the remaining 50% were male.
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Age

0.8
0.6
0.4
0.2

26-30

[EEN

46-50 41-45 36-40 31-35 20-25

B Male ®Female

Figure 2. Teachers' Age
Figure 2 shows that among the participants of the study, one (1)
respondent belongs to ages 41-45, another one (1) for ages 31-
35, one (1), 26-30, and the remaining one (1) belongs to ages
20-25.

The result implies that most of the teachers in Pikong
Elementary School are young educators and able to do their
duties and functions effectively.

MASTERS UNIT

Figure 3. Educational Qualification
Figure 3 shows that among the teachers of Pikong Elementary
School, 75 % of them obtained a units in Masters Degree and
only 25 % has a BSED degree.
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The result implies that most of the teachers in the said school
are motivated to engage in any professional development
opportunities to widen their knowledge and skills in their
chosen profession.

[s0]

[2s] B

7-10 years 4-6 years 1-3 years

Figure 4. Length of Service
Figure 4 shows that among the participants of the study, 50 %
of them serve in the Department of Education from 7-10 years,
25 %, 4-6 years, and the remaining 25 % works in the
Department of Education for 1-3 years.

The result implies that most of teachers in Pikong Elementary
School are newly hired teachers and still learning the system of
the Department of Education.

%
4
3
2
1
- L
0
Teacher 1 Teacher 2 Teacher 3

Figure 5. Teaching Position
Figure 5 shows that 100 % of the participants have a teacher 1
teaching position, and it implies that they have to gain more
experiences in the field of teaching and engage themselves in
the different professional development opportunities to get
promoted in the future.

| have a difficulty in... wm Description

1. Content and performance standards in my main subject field(s) 2.53 Neutral

2. Student assessment practices 3.28 Neutral

3. Classroom management 2.50 Neutral

4. Knowledge and understanding of my main subject field(s) 3.49 Neutral

5. Knowledge and understanding of instructional practices (knowledge 3.49 Neutral

mediation) in my main subject field(s)

6. ICT skillsfor teaching 4.50 Strongly Agree

7.  Teaching students with special learning needs 4.54 Strongly Agree

8.  Student discipline and behavior problems 4.53 Strongly Agree

9. Teachingin amulticultural setting 4.49 Agree

10. Student counselling 4.49 Agree

11. Different preparation amidst COVID-19 5.00 Strongly Agree

12. Conduct of classesin new modality 4.52 Strongly Agree

13. Internet issue 5.00 Strongly Agree

14.  Shift in evauating students learning 4.50 Strongly Agree
TOTAL 4.06 Agree
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Table 2
Challenges Encountered by Teachers in Teaching
N=4
Five Point Scale
Scale Description
5 - 4.5-5.0 Strongly Agree
4 - 3.5-4.49 Agree
3 - 2.5-3.49 Neutral
2 - 1.5-2.49 Disagree
1 - 1-1.49 Strongly Disagree

Table 2 shows the challenges encountered by teachers in teaching, items number 11 and 13, obtained the weighted mean of 5.00,
item number 7, 4.54, item number 8, 4.53, item number 12, 4.52, and items number 6 and 14, got the weighted mean of 4.50,
described as strongly agree. Meanwhile, items number 9 and 10, obtained a weighted mean of 4.49, described as agree, moreover,
items 4 and 5, obtained a weighted mean of 3.49, item number 2, 3.28, item number 1, 2.53, and item number 3, 2.50, described as

neutral.

Overall, challenges encountered by teachers in teaching obtained a weighted mean of 4.06, described as agree.

The result implies that teachers agreed that they have a common challenges encountered in teaching and have to be provided with
technical assistance to identified indicators that have a higher weighted mean based on the results of the study.

Table 3

Teachers’ Teachin

Performance based on Classroom Observation Tool (COT)

Teachers’ Teaching Performance

Indicators Teacher A

Teacher B

Teacher C | Teacher D | Average

Score

Description

1. Apply knowledge of content within

and across curriculum teaching areas 6 6

Very

5.75 Satisfactory

2. Plan and deliver teaching strategies
that are responsive to the special
educational needs of learners in difficult
circumstances, including: geographic
isolation; chronic illness; displacement

due to armed conflict, urban resettlement 5 5

or disasters; child abuse and child labor
practices

5.00 Satisfactory

3. Select, develop, organize and use

appropriate teaching and learning 6 5

resources, including ICT, to address
learning goals

5.25 Satisfactory

Total 5.67

5.33

5.33 5 5.33

Satisfactory

N=4
Legend:
6.21-7.00
5.41-6.20
4.61-5.40

- Outstanding (Integrating)

- Very Satisfactory (Developing)

—Satisfactory (Applying)

3.81-4.60 —Unsatisfactory (Consolidating)

3.00-3.80 -Poor (Organizing)

Table 3 shows that apply knowledge of content within and
across curriculum teaching areas, obtained the average score of
5.75, described as very satisfactory, meanwhile, select,
develop, organize and use appropriate teaching and learning
resources, including ICT, to address learning goals, got the
average score of 5.25, plan and deliver teaching strategies that
are responsive to the special educational needs of learners in
difficult circumstances, including: geographic isolation;
chronic illness; displacement due to armed conflict, urban
resettlement or disasters; child abuse and child labor practices,
5.00, described as satisfactory.

£/ 2024 EPRAIJMR | httpy/eprajournals.com/ |

Journal DOI URL: https://doi.org/10.36713/epra2013

Overall, teachers’ teaching performance got the average score
of 5.33, described as satisfactory.

The result implies that the teachers demonstrate a range of
associated pedagogical aspects of the indicator that usually are
aligned with the learners' developmental needs. Also, teachers
have to be provided with different technical assistance to
increase their teaching performance from satisfactory to
outstanding level.
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Technical Assistance Plan

Challenges NO. OF NAME OF TA PLAN
Difficulty in... TEACHERS | TEACHERS
1. ICT skills for teaching Teachers Seek help from division, and district ICT
4 A,B,C,D coordinators
2. Teaching students with special learning Teachers Check teachers’ anecdotal records, and ask help
needs A,B,C,D from teachers in other schools who handle special
4 education curriculum
3. Student discipline and behavior problems Teachers Orient teachers in the child protection policies
4 A,B,C,D
4. Different preparation amidst COVID-19 Teachers Set priorities on the given period, and make
4 A,B,C,D support mechanisms to lessen the difficulties of
teachers
5. Conduct of classes in new modality Teachers Encourage teachers to make an adjustment plans
4 A,B,C,D to cater the needs of learners amidst COVID-19
6. Internet issue Teachers Provide teachers an Internet loads based on the
4 AB,C,D guidelines in the utilization of MOOE
7. Shift in evaluating students' learning Teachers Help teachers to explore other means of
4 A,B,C.D evaluating learners’ output
COMPETENCIES/INDICATORS NO. OF NAME OF TA PLAN
TEACHERS | TEACHERS
1. Uses a range of teaching strategies that
enhance learner achievement in literacy and » Conduct of SLAC sessions
numeracy skills 3 » Individual coaching
» Referring teachers to trainings and seminars
2. Applies a range of teaching strategies to TEACHERS related to indicators
develop critical and creative thinking, as B,C,D » Invite an expert teacher/s as resource
well as higher order thinking skills 3 speaker/s during the conduct of LAC
sessions
»  Seck advice from the head offices for
concrete solutions of the problems
VI.CONCLUSION & RECOMMENDATIONS VII. ACKNOWLEDGMENT

Generally, challenges encountered by teachers in teaching
obtained a weighted mean of 4.06, described as agree. This
implies that teachers agreed that they have a common
challenges encountered in teaching and have to be provided
with technical assistance to identified indicators that have a
higher weighted mean based on the results of the study.

Moreover, teachers’ teaching performance got the average score
of 5.33, described as satisfactory. This means that the teachers
demonstrate a range of associated pedagogical aspects of the
indicator that wusually are aligned with the learners'
developmental needs. However, teachers have to be provided
with different technical assistance to increase their teaching
performance from satisfactory to outstanding level.

Therefore, the teacher must be guided in facilitating learning
through the use of well-connected pedagogical aspects of the
indicator that consistently are aligned with student development
and support students to be successful learners; and expose the
teachers in using well-connected pedagogical aspects of the
indicator to create an environment that addresses individual and
group learning goals.
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SATISFACTION ANALYSIS OF FACULTY, ADMINISTRATIVE
STAFF AND STUDENTS ON THE ADMINISTRATIVE SERVICES
OF THE NUEVA ECIJA UNIVERSITY OF SCIENCE AND
TECHNOLOGY

Elena G. Vicencio, Ph.D

ABSTRACT
This study is conducted on the purpose of identifying the level of observation and satisfaction of the student, faculty and administrative staff on
the administration services offered by the university. It was accomplished through the use of descriptive-correlation of research by means of handing
out questionnaires among 438 respondents who were selected through the use of stratified random sampling. The data gathered were statistically
tested through the use of statistical tools such as weighted mean, anova, post HOC test, Pearson and Spearman Rho's correlation. After the
thorough conduction of research, the researcher found out that, the administration services offered by the university were highly observed and have
satisfaction rate to the respondents; it is also revealed that there were significant differences on the respondents’ observation and satisfaction rate,
between and among the groups and campuses when compared. Therefore, the researcher concluded that the observation and satisfaction of the

respondents were high towards the university's administration services.

KEYWORDS: Organization, Academic Administration, Financial Management, Records Management, Supply Management, Student

Administration.

INTRODUCTION

Rooted from the Latin word "educare’ - education means to
moldsor to train individual. It simply meansthat education brings
man to enlighten and acquisition of deeper understanding on the
situation at hand. It is very essentia in the reconstruction of
human experiences that people will become more productive and
can bring distinct change in their chosen field, in themselves, in
the community, in the country and in the global arena and that
makes education as the key to success as stated by Mandela
(2016).

School plays a vital part in bringing education for change and
socia reformsin lives of students. The school progresses human
mind by educating it and teaching what should onemind and heart
ought to learn as its main function. In order for a school to meet
its roles, systems were established. System unify independent
parts of the school. It isimportant that each of the elements of the
schools (such as equipment, facilities, teachers and student body)
were aigned in a single direction to achieve its objectives and
goals.

The administration of the three campuses of the Nueva Ecija
University of Science and Technology that offers Education
Programs. Sumacab Campus, San Isidro Campus and Gabaldon
Campus were the chosen campuses of the researchers. However,
this study mainly focuses on College of Education students,
College of Education teaching personnel and administrative staffs
of the University.

The researcher ams to assess the implementation of
administration services by identifying and anaysing the
challenges faced by the institution while carrying out various
processes. In addition, students' insights enable the staffs and the
university to determine where the services are least observed and
satisfied to be more effective and provide satisfying services
within its areas of specializations.

This study, in particular, sought the answer to the following
guestions:

1. How may the profile of the respondents be described in terms
of:

1.1Age
1.2 Sex
1.3 Civil Status
1.4 Course
15Year Leve
1.6 Current Position
1.7 Highest Educational Attainment
1.8 Campus
2. How may the observation and satisfaction of the respondents
be described based on the following areas:
2.1 Organization
2.2 Academic Administration
2.3 Financial Management
2.4 Supply Management
2.5 Record
2.6 Students Administration
3. Isthere a significant difference between the observation and
satisfaction of the respondents in the following:
3.1 Gabaldon Campusto San Isidro Campus
3.2 Gabaldon Campus to Sumacab Campus
3.3 San Isidro Campus to Sumacab Campus

METHODOLOGY

The study presents and describes the research method, the
researchers utilized descriptive type of research method in
collecting data through questionnaire. As stated by Manuel and
Mendel 2005, descriptive research describes:” what is” it involves
the description recording analysis and interpretation of data
collected. It attempted to describe a A Satisfaction Analysis of
Nueva Ecija University of Science and Technology on
Administrative Services. Basis for Area of Administration

The study used stratified random sampling as atype of sampling.
It is a method of sampling that involves the divison of a
population into smaller groups known as strata. In stratified
random sampling, the strata are formed based on member’s
shared attributes or characteristics of the respondents. Samples
per stratum are then randomly selected; however, the sizes of the
random samples to be selected from the subgroups must be given
considerations. The respondents of the study were the faculty,
staff and student within the three campuses; Gabaldon, Sumacab
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and San Isidro. 42 students, 22 faculty and non-teaching were
from Gabaldon. In San Isidro, we had 107 students, 34 faculty and
non-teaching while in Sumacab Campus, the respondents were
178 students, 55 faculty and non-teaching.

It describes the sources of data, the statistical treatment used for
analysis and interpretation, and the characteristics of the
respondents. The researcher solicited permission from the Dean
of the College of Education, Campus Director of Gabaldon and
San |sidro Campuses of NEUST to sought permissionto talk with
them regarding the study and the actual conduct of the study. The

RESULTSAND DISCUSSION
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guestionnaire aimsto obtain qualitative information which will be
analyzed statistically. The questionnaire assessed the observation
and satisfaction of the faculty, staff and students within the
campuses of Gabaldon, Sumacab and San Isidro. The researchers
made use the formula in getting the weighted mean to tally the
respondent’s level of observation and satisfaction on the services
within the three campuses. The researcher made use of formulain
getting the significant difference between the faculty, staff and
students’ observation and satisfaction on the three campuses

(Gabaldon, Sumacab, San Isidro).

TAOLE L TOWRLE ¥
Iragquancy Distribution IJ_' ELTE LSS H"ﬁ:ﬁh frequency Mistribution of e Teaching snd Bon-Teachin
Lampis Gahakdon | San Al al Carmpray Ciabakdinm S Inicdim Summegab
txidra. . 7z ™ s
as 10T i GER el Te vl e
iyt i, i S0 a1
L ) Chvil Gtakus angle Barried etid
Chil 5 ainm 'Hl'!Il P ld 22 Y i
' e . | = Cunrsanl Bk lien Hl-l.uulm LCHR l.d:null-ru:lllllg
Course | BEED [ BSIE T T T |
111 154 17 Higtsind Erhacafional Codlogn BititmrTy [T |
Year Lews 1" VEAR Z*¥EAR | 3*“YEAR | 4™ VEAR SlTainmant L JTE ] i A Deiies
13 ZE 15345 145 5 36 13
TABLE %
Musmmrica] and Vechal inbrageefal o on Sdivereating TABLL 4
Sl Il Welasl A erpreLatizn H.llllﬂﬂ.l.lll.ﬂld Varbal Irllur.pl|§I..l'|i-m1al15-ul_ilh:l|m
4 3, 2400 Hghly Obnprved goaly Jndarvsl Lyeebsl inbarptatation
3 2.51-33% b v d + ShE-a 00 Highly Satidind
] L.7E-250 Fidirly Cleasrved 3 A51-%.25 Satishiad
1 1.00-L % St Ciemprun 2 L78-2.50 Farly Sabctiod
i 100175 M Satidind
Table5

The table below represents the observation of the Teaching and Non-Teaching personnel of three campuses based on the organization

of the University.
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Thetable 5 showsthat the teacher and the non-teaching personnel
highly observed the Area A, Organization of the Institution with
an average weighted mean of 3.52. The highest among the
observation in this parameter isthe S.1 that states the presence of
the organizational structure of the institution approved by the
Board of Regents with a total weighted mean of 3.59. Secondly,
the flow of communication among and within units and
departments is also highly observed but obtained the lowest
average weighted mean of 3.40 on the parameter.

San Isidro campus teaching personnel obtained the highest
weighted mean of 3.57 among the group of respondents based on
their observation on the organization of the ingtitution while
Sumacab Campus non-teaching personnel got the lowest
weighted mean og 3.44.

Asstated by Adams (2017), Conflict may arise without the proper
organization, disagreement due to differences in points of view
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and ideology or unheathy competition that may yield to
conseguences may also occur. With regardsto thisinstitution will
function harmonioudly if organized efficiently. Ideally an
organization should be structured so as to function effectively
allowing its objectives and strategic intents to be achieved (Bartol
et.al., 2008).

Furthermore, Goris et al. and Ooi et a. (2007) find organizational
communication to have an important positive association with
affective commitment, whilst (Brunetto and Farr-Wharton’s
2008) findings “suggest a strong relationship between
communication and job sdatisfaction and affective job
commitment. Research has shown that “when employee needs are
met through satisfying communication, employees are more
likely to build effective work relationships” (Gray and Laidlow,
quoted in Tsai and Chuang 2009).
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The table below represents the observation of the Teaching and
Non-Teaching personnel of three campuses based on the
academic administration of the University.

Taldm &

Thetable 6 shows that the teacher and the non-teaching personnel
highly observed the Area B; Academic Administration with an
average weighted mean of 3.44. The highest among the
observation is under the System — Input Processes which is the
S.1.2. Certificate of Registration/Professional License (LET) with
an average weighted mean of 3.56. Establishing linkages,
partnerships and networking activities which are under the
category, implementation is also highly observed but obtained the
lowest average weighted mean of 3.29 on the parameter.

Gabaldon campus teaching personnel got the highest weighted
mean of 3.52 among the group of respondents based on their
observation on the Academic Administration on the other hand
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Sumacab campus teaching personnel obtained the lowest
weighted mean of 3.27.

Employees whether in the field of teaching or in the
administration play a vital role in success of the ingtitution by
doing their tasks and accomplishing their works in giving their
services (Cordeiro 2010. Incompetency to their respective jobs
will not bring developmental impact to achieve the institutions’
mission and vision. However, the ability to hire and maintain
effective employee remains a serious problem for higher
education ingtitution (Wong and Heng 2009).

The table below represents the observation of the Teaching and
Non-Teaching personnel of three campuses on the Financia
Management of the University.
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Thetable 7 shows that the teacher and the non-teaching personnel
highly observed the Area C: Financial Management with an
average weighted mean of 3.35. The highest among the
observation are the |.1. The ingtitution maintains a Financia
Management Office managed by qualified and competent staff.
Secondly 1.5.2., Athletic and sports development with an average
weighted mean og 3.47. Maintenance and other operating
expenses (MOOE) isal so highly observed but obtained the lowest
average weighted mean of 3.23 on the parameter.

Gabaldon campus non-teaching personnel obtained the highest
weighted mean of 3.46 among the group of respondents based on
their observation on the Financial Management while Sumacab
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Campus non-teaching personnel got the lowest weighted mean of
3.21.

According to Padilla et a (2012) in their study on financial
sustainability for non-profit organizations, effective financial
management practices is essential in enhancing transparency,
efficiency, accuracy, accountability which enable an organization
to achieve itsobjectives. It isalso likely that the el ected members
of the school governing body may be equally ill equipped for the
task, Clark A (2008).

The table below represents the observation of the Teaching and

Non-Teaching personnel of three campuses based on the supply
management of the University
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Thetable 8 shows that the teacher and the non-teaching personnel

highly observed the AreaD: Supply Management withanaverage ~ According to Bisk (2017), Supply management is how abusiness
weighted mean og 3.38. The highest among the observation isthe usetheir supply chain capabilitiesto drive competitive advantage,
0.1. The institution has an efficient and effective Supply from raw material procurement to finished product delivery, is

Management System with an average weighted mean of 3.45. All increasingly critical to business of all sizes and shapes. The
procurement transactions are transparent is also highly observed importance of running an efficient and effective supply chain has
but obtained the lowest average weighted mean of 3.28 on the created a need for professionals who have acquired the necessary
parameter. educational foundation to help an organization manage and

optimize cost-effective operations and deliver superior customer
Gabaldon campus non-teaching personnel obtained the highest value
weighted mean og 3.58 among the group of respondents based on
their observation on the Supply Management on the other hand, The table below represents the observation of the Teaching and
San |sidro personnel campus got the lowest weighted mean of Non-Teaching personnel of three campuses based on the Records

3.27. Management of the University
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Thetable 9 showsthat the teacher and the non-teaching personnel
highly observed the Area E: Records Management with an
average weighted mean of 3.46. The highest among the
observation is the 1.3. The Human Resource Office (HRMO)
maintains accurate, up-to-date and systematically filled records of
faculty and non-teaching personnel with an average weighted
mean of 3.58. Proceedings of administrative investigation (if any)
isalso highly observed but obtained the lowest average weighted
mean of 3.32 on the parameter.

Gabaldon campus non-teaching personnel got the highest
weighted mean og 3.59 among the group of respondents based on
their observation on the Records Management while Sumacab
Campus non-teaching personnel obtained the lowest weighted
mean of 3.33.
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As studied by Amanchukwu et a, 2015 poor records management
results in difficulties in administering, development and
supervision of educational systems. In fact, poor school records
management and the lack of staff development with regardsto the
entire information cycle are responsible for a number of
management and policy implementation problems in school.
Ibarra, 2010 asserts that without records, there can be no
accountability. He further maintains that quality performance,
task accomplishment, and measurable outcomes are increasingly
important responsibilities, all of which depend on the
accessihility of usable records.

The table below represents the observation of the Teaching and
Non-Teaching personnel of three campuses based on the student
administration of the University.
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The table 10 shows that the teacher and the non-teaching
personnel highly observed the Area F: Student Administration
with an average weighted mean of 3.38. The highest observation
among the student administration is in connection with the
registration requirements and attendance both with an average
weighted mean of 3.27. On the other hand, concerned officials,
faculty and staff act promptly on requests, needs and problems of
the students is aso highly observed but obtained the lowest
average weighted mean of 3.28 on the parameter.

Gabaldon campus non-teaching personnel obtained the highest
weighted mean of 3.59 among the group of respondents based on
their observation on the Student Administration while San Isidro
campus student got the lowest weighted mean.

Student Administration supports the University’s strategic
objectivesthrough the delivery of efficient and responsive student
administration services. This means to carry out the goals of the
University, it must have a functional and well-implemented
policy. Both the body who givesthe services and the studentswho
receive the services offered by the institution must observe the
implementation of those school regulations. Policies establish
rules and regulations to guide acceptable behaviour and ensure
that the school environment is safe for students, teachers and
schooal staff. School policiesalso help create aproductive learning
environment according to Wong, 2009.

Difference betwesan the observation and satistaction of the respondents in three campuses

Table 11
Paired Ssamples Correlations
Pl Correlation Sig.
Pair 1 Observation and
satisfaction 4,38 0.784 L0000

Results showed that there is a significant difference between
observation and satisfaction among the Faculty, Non-Teaching
and Students on the selected campuses; Gabaldon, San Isidro and
Sumacab Campus.

As Johnsrud and Rosser (2008) observed that, to make a
difference at the ingtitutional level, it may make most sense for an
institution to measure faculty member’s perceptions specific to
their campus.

Significant difference botween and within groups In three campuses
Table 12

ANOVA

Satisfaction Sum of Squares

Setween Groups 1421

ot Mean Square F S
2 0.741 3.68% 0.026
435 0.201

Within Groups 87.435
Total 48.910
Observation Sum of Squares

Between Groups 2.829

Within Groups 81.747

a3y

2
&

o I Mc:m_Squ.m:

+ - - ppp—
2 1414 7.526 0.001

435 D.ass

Total 84575

437 |
\

Results showed that there is a significant difference between
observation and satisfaction between groups such as Gabaldon,
San Isidro, and Sumacab as stated at the highlighted significant in
the table above.

Difference between the response on the observation and the
satisfaction of the respondents as compared per campuses

Table 13
Post Hoc Tests
San Isideo Sumasab
Gahaldon 0.0406 0.038
| San dsidro 0.99% |

Results showed that there is a significant difference between
Gabaldon Campus to San Isidro Campus and San Isidro Campus
to Sumacab Campus. The individual is highly dependent on
school and its resources for his’her development. These arein the

forms of human and material resources, which can lead to full
development of the individual. The school, however, cannot
perform its maximum role in the development of the individual in
its attendance if schools are not effectively.
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The result showed that there is no significant difference between
the observations of the faculty and staff but in terms of
satisfaction it showed that there is a significant difference.
According to Castor (2007), organizational climate affects every
individual in an organization. It is particularly influential in the
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lives of student and personnel surrounding them. The type of
climate which develops in a school is induced to a considerable
degree of an administrator who typically wields more influence
than any other individual in a school.
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Results showed that there is a significant difference in terms of
observation and satisfaction in Area F which is the Student
Administration among the faculty, non-faculty teaching and
student. Machado-Taylor, Meira Soares and Gouveia (2010)
pointed out that academic staff satisfaction and motivating play
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an important role contributing to positive outcomes to the quality
of the institutions and to student's learning. The services quality
ismostly recognized by the cooperation of the administrative staff
aswell asthe faculty and staff with the students.
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Results showed that there is a significant difference in Area F
between Regular to Student, LOHB to student and Non-teaching
to student.
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Results showed that there is a significant difference in area F
between Regular to Student, LOHB to student and Non-teaching
to student. As stated by Tinto (2009), student must experience
success to remain in college, it is aso vital that they become
involved and engaged in other areas of collegelife. Students who
do not become socialy integrated may or may not suffer from
persistence issues as it largely depends on the individual.

Therefore, failing to become involved in campus activities,
organizations and extracurricular activities, which promote
involvement and integration of college life can lead to higher
attrition for some students. Consequently, it is imperative for
higher education administrators to work diligently to provide
students with opportunities to get involved with campus
organizations and activities.

Dilfervnce Based on obiservation and satisTaction on the Areas

Tabie 12
Paded Samples Correlations
N Conrelation | Sig
Paw 1AORAS | i 770 | 0.000
P.lir?VBOs!&ﬁS | (33 0248 | 0.000
Par3CO&CS 24 0.039 0.850
Pair 4 DO % DS 24 0003 0.991
Par SEOR S | 111 0.765 0.000
Pak 65O & FS 111 Q.730 0.000

Results showed that there is a significant difference in terms of
the observations and satisfactions of the faculty, non-teaching and
students in terms of Area A which is the Organization, Area B
which is the Academic Administration Area E which is the
Records Management and Area F which is the Student
Administration however in terms of AreaC which isthe Financial
Management and Area D which is the Supply Management, it
showed that there is no significant difference.

Koturk, Yalcin, and Cobanoglu (2008), organizational image is
the total of thoughts, emotions, and perceptions resulting from
clear result of information formed in the minds of stakeholder as
a result of communication with the ingtitution about that
institution and its elements. When these perceptions are positive,
satisfaction and loyalty will be achieved as a result of the
information formed in the minds of stakeholders but if it is
negative, it will lead to decrease of potential of the organization.

ak
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hor-Teachrg d2e105 ainyg 0530 OL75 15650
Nes-Teachong [ Q45N 003321 Q006 0.3050 00681
LoHE L24175 Ol 0.530 05530 QLTSS
13 Ragalar LOHE ey, 013654 0363 03043 313767
non-Tosch g d3isE assn 000 L0507 15410
108 L L0579 Q13653 0353 03557 23045
Non-Teschrg R L33 0158 0052 3 e
Noc-Faareey Fagrla L3587 Lo 0.0 0.5430 00507
LOHB QITSLr 01332 0E32 Q0088 20831
Result showed that there is a significant difference between In terms of the teaching and non-teaching personnel

Regular to Non-teaching in terms of observations and
satisfactions in Parameter B which is the Academic
Administration. Requirme (2008), one of the movements in
school administration and supervision is directed towards the
continuous development of better humane, wholesome
administrator-teacher relationship. This relationship will affect
the teaching learning process which may become affective
depending in the qualities the administrators possess and the
administrative skills and supervisory practices he/she employs.

CONCLUSIONS
Majority of the student respondents were teenager, female and
single. Most of them were 4th year level and BSE students.
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respondents majority were in 25-30 age, female and married.
Most of them were teaching personnel and college graduates.

Based on the overal taly made by the researchers, the
Administration Services such as the organization; academic
administration; financial management; supply management;
records management; and student administration were highly
observed by the respondents.

It also showed that they were highly satisfied in terms of the
satisfaction in the following Administration Services such as
the organization; academic administration; financial
management; supply management; records management; and
student administration.
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Based on the interpreted data, there is a significant difference
between Gabaldon Campus to San Isidro Campus and San
Isidro Campus to Sumacab Campus.

The result showed that there is no significant difference
between the observations of the faculty and staff but in terms of
satisfactions, it showed that there isa significant difference.

Based on the results, thereisasignificant difference in terms of
observation and satisfaction in student administration between
Regular to Student, LOHB to student and Non-teaching to
student.

The researchers came up with the result that the university
offers administration services that are highly observed by the
respondents and they are highly satisfied. The findings reveal
that the organization is the most observed and where the
respondentswere highly satisfied among the services offered by
the university.

On the other hand, the student administration is the service of
the university that obtained the lowest rank among the
parameters measured but still is highly observed and got high
satisfaction based on the respondents.

The Human Resource Management Office (HRMO) that
maintains accurate, up-to-date and systematically filed records
of faculty and non-teaching personnd that is in the record
management is the most observed area among the questions
given. While, maintenance and other operating expenses that
belongs to financial management ranked lowest among the
guestions that were analyzed in the observation.

Recommendations

While the findings of thisresearch confirmed the correlation of
the observation and satisfaction of the respondents and the
significant difference of the areas between and among the
groups also the extent of the observation and the satisfaction
with regards to the different services offered by the university,
some recommendations were projected by the researchers.

The researcher do hereby suggest to continue the positive
practices in administration in the different areas that includes
the organiation, academic administration, financial
management, supply management, records management and
student administration.

Further, their communication practices and the involvement of
the students with regards to the student administration can be
strengthening.

The administration should maintain the good services such as
preparing of guidelines on the proper use and maintenance of
facilities, equipment, supplies and materials, etc., replacement
of old and unserviceable equipment, a well-designed and
functional organizational structure, providing student
opportunities to participate in the planning and implementation
of activities concerning their welfare, all procurement
transactions are transparent, and student directory records.

Findings can be communicated to the governing body for the
awareness of the current observation and satisfaction of the
employee and its clientele.

The researcher also recommends the other future researchersto
deepen the study by including other departments and colleges
of the university.

The result of this research study will give a glimpse and a
synopsis for much inclusive research about the Administration
Services.
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ABSTRACT

Abstract Background.: Malnutrition is a global issue with patterns and prevalence that vary significantly not only among different nations of the
world but also in different region of a country. This study aimed to determine the factors related to malnutrition diseases among children under-
five years at EI-Obeid Specialized Pediatric Hospital, North Kordofan- Sudan from April 2021 to October 2023. Methodology: This is an
institutional cross-sectional descriptive analytical study. 384 of under-five children aged 6-59 months who were selected using simple random
sampling technique was implemented. Data collection was focused on anthropometric tests (MUAC) for children and using structured
questionnaire for mothers of children. Data were entered and analyzed using the Statistical Package of Social Sciences (SPSS) version 23.0 and
chi-square (X*test). Result: The results indicated that (38.8%) of children had suffered from malnutrition, more than quarter (27.1%) of the
families their monthly income affected by the COVID 19 pandemic. Third of mothers (30.5%) held cultural beliefs related to child feeding. 13.5%
of the children were not vaccinated. (2.9%) of families use drinking water from uncovered storage containers. There is statistical significant
correlation between the monthly incomes, diarrhea in last two weeks, vaccination status and malnutrition statuses (p-value = 0.000). Conclusion:
Based on our findings, the study indicated that family income, COVID 19 pandemic, family size; immunization, cultural beliefs and diarrhea
are important factors that associated with malnutrition among children. The study recommended that doing further studies and continuous
health education program among mothers for preventing malnutrion.

KEYWORDS: Children under-five, Malnutrion, MUAC, COVID 19, Immunization, Sudan.

1. INTRODUCTION

Malnutrition refers to state of ether under nutrition or over
nutrition. Under nutrition occurs when the diet person consumes
does not meet their body requirement for growth and
developments were as over nutrition occurs when person
consumes too many caloried!'Malnutrition in under- five
children continues to be amajor health problem [2-

It is the most important risk factor for the burden of disease
causing about 300,000 deaths per year directly or indirectly
responsible for more than half of the all deaths in children &
Globally, approximately 60 million and 13 million of children are
affected with moderate and severe acute malnutrition,
respectively 1 The causes of malnutrition are directly related to
inadequate dietary intake as well as disease, but indirectly to
many factors, among others household food security, maternal

and child care, health services and the environment, while most
nutrition interventions are delivered through the health sector,
non-health interventions can aso be critical. Actions should
target the different causes to reach sustainable change, which
requires multisectoral approach ¥ .Good nutrition sets children
on the path to survive and thrive. Well-nourished children grow,
develop, learn, play, participate and contribute — while
malnutrition robs children of their full potential, with
consequences for children, nations and the world (¢

2. OBJECTIVE

The objective of the present study was to determine the factors
related to malnutrition diseases among children under-five years
at El-Obeid Specidized Pediatric Hospital, North Kordofan-
Sudan (2021 to 2023).
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3. MATERIALSAND METHOD
3.1. Samplesize
This study was done in EI-Obied Specialized Pediatric Hospital
in El-Obied City — North Kordofan, Sudan among children under
5yearsand their mothers. The samplesizewas 384, it determined
by using the following formula:
n_ Z°Pg

— g2
Where:
Z=95% = (1.96).
P=50% = 0.50 (Prevalence of malnutrition as 50%), [}
0= (1- P) = (1- 0.50)

d=marginal error = 0.05.

3.2. Sample Techniques and Processing

Simple random sampling technique was implemented. This
technique gives each member of target population an equal and
independent chance of being selected for the study & Where
children in the age group between 6 to 59 monthswere considered
for the study, the mother’s child answered the questions during
the study. Data were collected by direct measurement of
anthropometric parameters (MUAC), and using indirect method
(by using astructured questionnaire for mothers of children). Data
entered and analyzed using SPSS version (23.0), Microsoft Excel
(2010) and Chi-square (X2-test) and datawere displayed in tables
and figures showing the percentage.
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Table 2: Availability of coversfor water storage containers, EI-Obeid Specialized Pediatric Hospital; (n=384).

Coversfor water storage containers Freguency Percent %
Available 373 97.1
No available 11 29
Total 384 100
Table (3): Cultural beliefs with regardsto children feeding, EI-Obeid Specialized Pediatric Hospital; (n=384).
Question and answer | Frequency | Percent %
Do you have any cultural beliefsrelated to child feeding? (n=384):
Yes 117 30.5
No 267 69.5
Total 384 100

If yeswhat typesif foods are subject tothose bdiefs?  (n=117):

No eating eggs before 5 years of age. 62 53.0
Watermelon 24 20.5
Dried okra 10 8.5
Beef 6 5.1
More than one 15 12.8
Total 117 100

4. RESULT
Table 1. Demographic and socioeconomic characteristics of respondents, EI-Obeid Specialized Pediatric Hospital; (n= 384).

Characterigtics Categories Frequency (n) Percent (%)

Mother’s age (in years) 15-19 28 7.3

20-24 72 18.8

25-29 102 31.2

30-34 99 25.8

35-39 35 9.1

More than 40 30 7.8

Number of under-five children at house One child 101 26.3

Two children 156 40.6

Three children 96 25.0

Four children 26 6.8

five children 5 1.3

Family monthly income (SDG) Less than 10000 56 16.9

10000 — 20000 227 59.1

More than 20000 92 24.0

Impactof COVID 19 pandemic on family Affected 104 27.1

monthly income. Not affected 280 72.9
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The above table show that 30.5% held cultural beliefs while than one choice. However, 69.5% did not hold any cultural
53.0% of them not permitted to eat eggs before 3 years of age, beliefs.
20.5%, watermelon 8.5%, dried okra, 5.1%, beef and 12.8% more

S
e

No

Figure (1): percentage of frequency of diarrhea episodein last two week, EI-Obeid Specialized Pediatric Hospital; (n=384).

Regard the above figure 78.4% of the children were faced health
problem with-in two week, like diarrheaand 21.6% of them didn’t
suffer from diarrhea at the time.

Fully vaccinated Partial vaccinated Not vaccinated

Figure (2): Percentage of study group according to theimmunization status of the under -five children, EI-Obeid Specialized
Pediatric Hospital; (n=384).

Table (4): Distribution of children according to mid upper arm circumference (MUAC) EI-Obeid Specialized Pediatric
Hospital; (n=384).

MUAC Freguency Per cent%
from O to 11.5 cm (Malnutrition) 149 38.8
>11.5 and <12.5 (at risk of malnutrition) 180 46.9
Normal (>12.5) 55 14.3
Total 384 100
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The above table shows that 14.3% of children were having
MUAC more than 12.5 cm, 46.9 of children were having MUAC

in range between >11.5 to <12.5 cm and 38.8% of children were

having MUAC less than 11.5 and those suffering from
mal nutrition according to MUAC measurement.

Table (5): Relationship between diarrheain last two weeks and nutritional status El-Obeid Specialized Pediatric Hospital;

(n=384).
Diarrheain last two weeks MUAC Total
Malnutrition At risk of malnutrition Normal
Yes 137 (45.5%) 135 (44.8%) 29 (9.6%) 301
No 12 (14.4%) 45 (54.2%) 26 (31.3%) 83
Total 149 (38.8%) 180 (46.9%) 55 (14.3%) 384
P-value = 0.000 df= 2 21>= 38.762
Table (6): Relationship between vaccination status and nutritional status EI-Obeid Specialized Pediatric Hospital; (n=384).
Vaccination Status MUAC Total
Malnutrition At risk of malnutrition Normal

Fully vaccinated 38 (22.9%) 96 (57.8%) 32 (19.3%) 166
Partial vaccinated 69 (41.6%) 76 (45.8%) 21 (12.6%) 166
Not vaccinated 42 (80.7%) 8 (15.4%) 2 (3.8%) 52

Total 149 (38.8%) 180 (46.8%) 55 (14.3%) 384

P-value = 0.000 df= 4 ¥2=57.205.

The above table shows there are high significant relation between the vaccination status and nutritional status (p-value = 0.000).
Table (8): Relationship between number of under-five children at house and nutritional status, EI-Obeid Specialized Pediatric
Hospital; (n=384).

Number of under five MUAC Total
children at house Malnutrition At risk of malnutrition Normal
One child 26 (25.7%) 54(53.46%) 21(20.79%) 101
Two children 62(38.9 %) 77 (48.4 %) 17 (10.69 %) 159
Three children 44 (45.8%) 37 (38.5%) 15 (15.5%) 96
Four children 15 (57.7 %) 10 (38.5%) 1 (3.8%) 26
Five children 2(40%) 2(20%) 1(20%) 5
Total 149 (38.8%) 180 (46.8%) 55 (14.3%) 384
P-value = 0.025. df= 8 7°= 17.545,
5. DISCUSSION mal nourished children were in the age 6 monthsto 12 months age

The present study showed that 38.8 % of children were
malnourished <11.5 cm according to MUAC; this finding is
higher than that found in various countries; a previous study
conducted in India, maintained that 17.3% of children were
having MUAC lessthan 11.5 cm” [, In addition to asimilar study
conducted in Khartoum state reveal ed that 20.9% of children were
badly nourished 1% Malnutrition in under- five children
continues to be a major health problem -

The current study illustrated that the prevalence of malnutrition
was found high in children aged between 12- 23 month and
decreased when increased the child age, this finding was in
contradiction with studies conducted in various countries, study
conducted in Pakistan showed that the prevalence of malnutrition
was found higher in younger children aged 6-11 months, and
overall malnutrition decreased with age@. Also a similar study
conducted in the Princess Marie Louis Children’s Hospital
(PML), Accra, Ghana detected that more than haf of the
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group M. “The low risk to malnutrition may be due to the
protective effect of breastfeeding since almost al children are
breastfed throughout the first year of life. Higher rates of
malnutrition after the 12 months are linked to inappropriate food
supplementation during the weaning period”.

The study demonstrated that 96 (25%) of families had three
children, 44 (45.8%) of them were malnourished, this finding
were confirmed in this study there are significant relation between
number of under-five children at house and nutritional status; (p-
value= 0.025) That mean families with high number of children
under-five more likely to be affected with malnutrition, this
finding confirming by ™which maintained that “ Children
nutritional status can be affected by increase in family size, that
means that increase in the numbers of children in a household
decreases the food allocated to each child which consequently
affects children nutritional status. Also these
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results were agreed when compared with result obtained from
study conducted in Lagos state, Nigeria maintained that “the
increased number of children in families placed a heavy burden
on the scarce household resources, particularly on financial and
food; it also reduced the time and quality of care received by the
children” 3, A similar study conducted in Pakistan indicated that
“to having more children was a significant predictor for childhood
malnutrition” 14,

The present study showed that about 104 (27.1%) of the families,
their monthly income affected by the COVID19 pandemic in
Sudan, this findings agree with [**: who mentioned that” COVID
19 pandemic created is the increased risk of malnutrition due to
the economic impact of social distancing, full or partia
lockdowns, and quarantining, many households have suffered
loss of income and/or sources of supplemental food such as
school mealsfor children. Although the causes of malnutrition are
multifactorial, government-imposed shutdowns and quarantines
have caused further shifts in the food industry and dietary
practices increased hedth needs driven by the COVID19
pandemic has created an additional burden on the already
exhausted health system in Sudan over the last two years”.

This study about 2.9% of families use drinking water from
uncovered storage containers, thisfinding agree each other study
conducted in Northwest Ethiopia, which mentioned that “families
use drinking water from unprotected source were 3 times more
likely to have malnutrition as compared to those children whose
family use drinking water from protected source “ [6],

The present study showed that about 117 (30.5%) of mothers had
cultural beliefs related to child feeding and out of these mothers
62 (52.9%) of them reported that they do not give eggsto children
under five years of age since eggs disrupts them to start speaking.
Eggs are an important source of protein, micronutrients, and fats.
However, traditionally they are acknowledged cholesterol content
hence having adverse effects to health 11, These findingsin line
with study conducted in Referral Hospital, Uganda revealed that
“the concerning cultural beliefs with regards to children feeding,
68% held cultural beliefs and mentioned that children below the
age of five are not permitted to eat eggs because of the perception
that egg consumption among children below 59 months delays
speech” 281, According to cultural beliefs related to child feeding,
the study showed that 57 (48.7%) of mother’s whose children
suffer from malnutrion, It indicated that cultural beliefs related to
child feeding influence the nutritional status for children under
five years of age there are high significant relations between
cultural beliefs related to child feeding and nutritional status (p-
value= 0.031). A similar study conducted in Uganda found out
that socio-cultural aspect such as feeding practices and traditions
related to nutrition of children under five years old are among the
most important factors that will contribute to the development of
cases of children malnutrion (19,

The present study illustrated that 301 (78.38%) of children were
suffering from the frequency of diarrhea episode in last two week

of data collection and 137 (45.5%) of them suffering from
malnutrition. The current study proved that diarrhoeal disease
was significantly associated with increasing prevalence of
malnutrition; these results reflect that there are high significant
correlation between a diarrhea in last two weeks and nutritional
status (p-value 0.000). This result was in line with other studies
conducted in Pastoral Communities of Afar Regiona State -
Northeast Ethiopia, mentioned that “children who had diarrhoeal
disease in the past two weeks prior to the study were 4.6 times
more likely to be manutrition than those children without
diarrhoeal disease”. This might be due to the fact that diarrhoeal
may result in lower appetite, poor digestion, and mal-absorption
which lead to malnutrition. The other possible reason aso might
be that malnourished children would have more diarrhoea
episodes and a child with diarrhea losses weight and can quickly
become malnourished.”?%. In addition to asimilar study reported
that “infection with diarrhoeal diseases contributes to chronic
mal nutrition by inhibiting intestinal absorption of nutrientsand is
strongly correlated with stunting” 2%, Also study conducted
among maternal and child undernutrition, mentioned that”
Diarrheal diseases are generally more frequent and tend to be
more severe in malnourished children because of the association
between malnutrition and infection” 4. On other hand, this
finding disagree with what was reported that ” diarrhoeal
diseases, subsequent malnutrition and their consequences may
cause 2.4 million deaths per undernutrition in turn increases
susceptibility to infectious diseases, such as diarrhea, thus
perpetuating somewhat of avicious circle [?3:

The present study illustrated that about 52 (13.5%) of the children
were not vaccinated. 42 (80.7%) of them suffered from
malnutrition. Not vaccinated children were more likely to be
malnutrition than vaccinated children, vaccine is very important
of the children under five to prevent of disease and completion of
immunization schedule are very important. This finding was
confirmed by Gebre which mentioned that “Non-immunized
children were 2 times more likely to be underweight than
vaccinated children - Immunization is one of the most
successful  public  health interventions 23 Childhood
immunization is a key intervention to promote the health, well-
being and survival of children 24-

6. CONCLUSION

Based on our findings, the study indicated that the factors that
related to malnutrition include family income, COVID 19
pandemic, family sizes, non-completed immunization, cultura
beliefs and diarrhea episode in last two weekof data collection it
is important factors lead to malnutrition among under -five
children. The study recommends by doing further studies and
continuous health education program of the mothers to prevent
the malnutrion of children.
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THE IMAGE OF CHILDREN IN CHARLES DICKENS’
LITERARY WORKS
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ANNOTATION

Charles Dickens is a great representative of English Victorian literature who depicted the lives of orphan children. An in-depth analysis of
the author’s novels, including, “Great Expectations”, “Oliver Twist”, “Dombey and Son”, “David Copperfield” show the writers mastery
in creating images of oppressed children and the childhood experiences of the heroes.

KEY WORDS: Victorian literature, author, genre, novel, hero, image of children, Bildungsroman.

Charles Dickensis aprominent figurein theworld of literature,
whose writings capture readers with fascinating plotswhile also
providing incisive glances into the socioeconomic intricacies of
his day. Among the many themes that run through Dickens’
books, the portrayal of children stands out as particularly
heartbreaking and thought-provoking. This research explores
into Dickensian literature’s vast tapestry to uncover the
complexity and nuanced representations of children. As we
embark on this journey, the goal is to decode the underlying
messages and commentary that Dickens communicates through
his portrayal of the young characters, revealing not just the
author’s creative genius but aso the societal reflections
ingeniously embedded in the narrative canvas.

Understanding the significance of Dickens’ portrayal of
children requires an examination of Victorian England’s
historical and social background. Dickens wrote during an era
of significant social and economic change, and hisworks, such
as “Oliver Twigt,” “David Copperfield,” and “Nicholas
Nickleby” act as mirrors for society’s issues, particularly those
encountered by its youngest members. In “Oliver Twist” the
oppressed image of Oliver with his “Please, sir, | want some
more,”* vividly captures the harsh redities faced by
impoverished children in the workhouse. Through his
experiences among unfair members of society, he suffers
mostly from mistreatments of elderly people. However, even he
was caught by cruel street pickpockets and made to steal the
boy didn’t lose his innocence and was loyal to his own
ideology. The writer describesthe feelings of the young hero so
skillfully, as if he wants to teach a lesson to those who can’t
fight against injustice treatment. His poor life and weakness
portray the hard destiny of most children of that time.

1 Dickens, Ch. (1992). Oliver Twist. (p. 14). Wordsworth Editions.
2 Bernardi, M. (2013). Children and the dark side of Charles Dickens.
Children and the Dark Side of Charles Dickens.

Exploring the iconic images of children in Dickens’ literature
exposes a wide range of childhood experiences. Characters
such as Oliver Twist, who experiences the difficulties of the
workhouse, Tiny Tim, who represents fortitude in the face of
physical challenges, and David Copperfield, who navigates the
complexity of a difficult childhood, al provide distinct
viewpoints.? Dickens uses these characters to weave a complex
tapestry of childhood memories that encourages examination
and interpretation.

Dickens, amaster of symbolism and imagery, usesthesethemes
to portray children in his novels. In “Great Expectations”
Estella, epitomizes the societal impact on childhood
innocence.® Estella’s chilling words, “1 amwhat you have made
me. Take all the praise, take all the blame; take all the success,
takeall thefailure; in short, take me,”* emphasize the influence
of societal upbringing on an individual’s character. She is
characterized as being cold-hearted almost from the very
beginning of the novel. Her cruel treatment towards Pip and
other male charactersis deliberately and successfully imprinted
on her by Miss Hevisham. Due to the ambitions of a vindictive
and ignorant Miss Hevisham the life of ayoung girl fallsinto a
chaos. Through the image of the main hero Pip the writer
skillfully illustrates the dreams and plans of smple poor
children, their inner feelings and disappointments. We can
vividly witness his expectations by the three stages of Pip’s life:

- Hisboyhood living with his sister and her husband;

- Hisyouthin London living anidle and careless life
- Hisgrowing into a man which required him to learn the
humbling lesson that wealth did not bring him happiness.
Undergoing these stages of his life sometimes he makes
mistakes, takes incorrect decisions, however, at the end he
understands that he was wrong. In the following passage the
writer describes his sufferings after treating Joe badly: “But,

3 Abduelmajid, M. A. M. (2018). Analyzing the Portrayal of
Children’s Issues in some of Charles Dickens’ literary Works (Doctoral
dissertation, Sudan University of Science and Technology)

4 Dickens, C. (1992). Great Expectations. (p.304). Wordsworth
Editions.
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sharpest and deepest pain of all - it was for the convict, guilty
of I knew not what crimes, and liable to be taken out of those
rooms where I sat thinking, and hanged at the Old Bailey door,
that I had deserted Joe”.® From these words it is clear that his
heart hasn’t become completely cold and unkind.

In “Nicholas Nickleby”, characters such as Smike and the
orphans represent society’s weak and mistreated youngsters.
Nicholas’s passionate defense, “Is there no help for these poor
outcasts?” reveals Dickens’ advocacy for the marginalized
youth. Children, whether they represent optimism, resilience,
or societal neglect, add to Dickensian literature’s overal
thematic depth.

Dickens used his books not only to convey stories, but also to
advocate for social reform. The portraya of children becomes
an effective instrument for shedding focus on current issues
such as child labor, poverty, and defects in the Victorian social
order.® In “Hard Times”, Sissy Jupe questions the utilitarian
approach to teaching, emphasizing the necessity of developing
achild’simagination. Sissy’s assertion, “Fancy does help, for |
alwaysfancy | would like to be ableto do something better than
I can,”” underscores Dickens’ critique of a rigid educational
system. Examining the influence of these portrayals illustrates
Dickens’ role as a social critic who advocated for reform
through his literary work.

Furthermore, even the youngest characters were endowed with
psychological complexity by Dickens. The novel “Dombey and
Son” provides a more nuanced view of his examination of the
human condition through the prism of childhood.® This
psychological depth enrichesthe story, demonstrating Dickens’
ability to convey the complexities of the human experience.

The examination of Charles Dickens’ portrayal of children in
Victorian literature reveals amultifaceted tapestry that goesfar
beyond basic literary concepts. Asillustrated in “Oliver Twist”
and “A Christmas Carol,” the historical and socia context of
Dickens’ time period provides the author with a background
against which to depict vivid portraits of childhood. Theclassic
images of children, ranging from Tiny Tim’s perseverance to
David Copperfield’s hardships, provide a thorough picture of
the different experiences of the young in Dickensian
storytelling. The psychological complexity poured into
Dickens’ kid characters, as seen in workslike as “Little Dorrit”
and “Dombey and Son,” demonstrates the author’s profound
understanding of the human condition.’ Dickens examines the
complexities of emotions, motivations, and societal dynamics
through the lens of childhood, providing readers with a
profound grasp of the diverse nature of the human experience.

In “David Copperfield” the hero suffers from unfair and cruel
treatment by his stepfather, in spite having a mother by him.
Here the author shows the helplessness of women and their

5 Charles Dickens. Great expectations. Planet Ebook.com, 2008 -
P.252.

6 Malkovich, A. (2013). Charles Dickens and the Victorian child:
romanticizing and socializing the imperfect child. Routledge.

7 Dickens, C. (1995). Hard Times. (p. 143). Wordsworth Editions.

dependence on men: He beat me then, as if he would have
beaten me to death. Above all the noise we made, I heard them
running up the stairs, and crying out -1 heard my mother crying
out -and Peggotty.*® These lines are evidence to our opinion on
the social status of women. When Mr. Mudstone beat David his
mother wasn’t able to protect him.

In conclusion, amost al the novels by Charles Dickens
describe the oppressed life of children either by unfair society
or unkind family members. By conducting a thorough
examination, knowledge of how Dickens skillfully constructed
storylines that surpass temporal limitations, providing lasting
perspectives on societal obstacles, the fortitude of the human
spirit, and the complexities of growth is gained. The young
characters in Dickens’ writings are no longer limited to the
pages of novels; they have become enduring symbols through
which the author communicates important truths about the
human condition and the society in which it unfolds. In
Dickens’ creative tapestry, the image of a child serves as a
powerful lens through which we can see the tremendous
intricacies and enduring relevance of hisliterary legacy.
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ANNOTATION
This research conducts a comparative analysis of the Bildungsromans in English and Uzbek literature through an examination of
the depictions of educators and students. The study focuses on the Uzbek novels “Sad Eyes” by Khudoyberdi Tokhtaboev and
“Goodbye, Childhood” by Tokhir Malik, as well as the English classics “Great Expectations” by Charles Dickens and “Jane Eyre”
by Charlotte Bronté, to uncover the intricate relationships that shape the developmental trajectories of young people.
KEYWORDS: Bildungsromans, education, comparative analysis, upbringing, character development, societal influences,

cultural nuances, educational effects

Within the extensive collection of internationa literature,
Bildungsromans function as captivating storylines that explore
the profound transformations of the main characters,
encapsulating the fundamental nature of their maturation
processes. This scientific work seeks to investigate and
compare the images of instructors and students in Uzbek and
English Bildungsromans, providing an interesting look at the
numerous connections that shape young people’s futures. It
uses comparative analysis to shed light on the shared humanity
implicit in the bildungsroman genre while also acknowledging
the distinct cultura views that form each novel.

Novels of formation (Bildungsroman) have become
increasingly prominent in the domain of Uzbek literature,
providing profound insights into the intricacies of upbringing
and the influence that educators exert on the intellectual growth
of young individuals. Particularly noteworthy are the narratives
“Sad Eyes” by Khudoyberdi Tokhtaboev and “Goodbye,
childhood” by Tokhir Malik, which explore the divergent
experiences of children within the educational system.

Tokhtaboev skillfully depicts a prosperous family in “Sad
Eyes,” wherein the children, who are brought up in affluence,
appear to encounter minima substantial obstacles.
Nevertheless, Zafar, the protagonist, and he considers that “I do
not like my classmates. | can be more respected by not getting
high scores because we are very rich” (“Sinfdoshlarimni
xushlamayman. Ulardan ko’proq hurmat qozonishning “5”
olishdanda boshqa yo’llari bor, Biz juda boymiz.”)* which
demonstrates an absence of regard for his contemporaries and
society. His sibling, Akbar, on the other hand, goes on a
transforming journey under the guidance of a kind teacher,

1 Tokhtaboev Khudoiberdi (2018). Mungli ko’zlar. (p. 7). Yangi asr
avlodi. Tashkent
2 Tokhtaboev Khudoiberdi (2018). Mungli ko’zlar. (p. 9). Yangi asr
avlodi. Tashkent

learning fundamental lessons about humanity and aspiring to
personal improvement. Their parents Said and Y okutkhon,
while meeting the financia requirements of the children,
accidentally ignore the critical function of moral and ethical
teaching. Their children are proud of only their money whichis
stated in the following sentence: “I am so excited because of
pride when my parents count money hiding themselves.”
(“Oyijonimning  va  dadajonimning  yashirincha  pul
sanayotganlarini ko’rsam g’ururdan to’lqinlanib ketaman™).?
Tokhtaboev emphasizes the analogy that childhood is like a
blank white page, and it is the job of educators to decide what
is written on it. Zafar’s descent into criminality reflects the
consequences of apoor upbringing, whereas Akbar, influenced
by his teacher, emerges as a moral individual. In this novel the
image Atoullo teacher, is depicted who desperately tries to
teach children atrue life from his own perspective, attempting
to lead them into a correct path. He has been illustrated as a
symbol of kind and honest leader, influencing young minds by
being arole model.

Tokhir Malik’s “Goodbye, childhood” unfolds to portray
society indifference, which exacerbates the hardships
experienced by youngsters. Characters such as Kamariddin,
Salim, and Asror are disregarded and marginalized, to the point
where they struggle to write an essay on the theme of a“Happy
childhood” when asked at school. Asror thinks “What can I
write for the essay? About yesterday’s affair or about going to
wedding parties with my dad? ... I am fed up with that”
(“Xo’sh, inshoda nima hagida yozay? Kechagi vogeanimi yo
bo’lmasa otam bilan to’yma-to’y yurishnimi? ... Ming
lanat”).> The widespread neglect of both the immediate
environment and society at large has fatal effects. The

3 Tokhir Malik (2019). Alvido, bolalik. (p. 12). Publishing house of
“Yoshlar”. Tashkent.
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characters, notably Kamariddin, battle with the terrible reality
of their circumstances, including the inconceivable idea of
causing harm to their parents. Kamariddin’s thoughts “If I had
agun and my parents entered through this gate, | would shoot
them. It is the punishment for the parents who leave their
children.” (“Hozir qo’limga miltiq berib qo’yishsa-yu,
darvozadan otam bilan onam kirib kelishsa, shartta otardim. ...
Bolasini tashlab ketgan ota-onaning jazosi shu.”)* which show
that the parents are to blame for not being educators to nurture
the children. Tokhir Malik’s work emphasizes the enormous
impact of cultural beliefs on children’s well-being and raises
important questionsregarding the roles of educators and society
in creating a caring atmosphere for their devel opment.

In the framework of Bildungsromans, digging into notable
works of English literature enriches the investigation of the
interactions between instructors and students. Charles Dickens’
“Great Expectations” and Charlotte Bronte’s “Jane Eyre” show
the transformational journeys of their respective protagonists,
emphasizing the vital function of educators in developing
character and impacting young lives.

Charles Dickens usually portrays two types of teachers, whose
characters contradict to each other. Asan example, we can take
the teachers and educational system of two different schoolsin
“David Copperfield”.

In “Great Expectations”, Dickens expertly tells the narrative of
Pip, an orphan raised by his sister and her husband. The story
follows Pip’s interactions with numerous persons who play
important rolesin hismoral and intellectual development. Miss
Havisham, an enigmatic and eccentric character, has a major
influence on Pip’s perception of social status and personal
standards, despite her unconventionality. Despite her
eccentricities, Pip reflects, “Miss Havisham’s lessons went
beyond the ordinary; they challenged my understanding of
societal norms and shaped the fabric of my moral compass.”
Furthermore, the convict Magwitch acts as an unexpected
mentor, sparking a complicated interaction between mora
development and societal expectations. In a moment of
revelation, Pip contemplates, “Magwitch, the unlikely guide in
my life, forced meto confront theintricacies of morality against
the backdrop of societal norms. His influence was a paradox
that shaped my character.”® The educational effects in “Great
Expectations” go beyond standard classroom settings,
highlighting the complexities of learning and character
development. Pip reflects, “My education transcended the
confines of forma schooling, weaving through the intricate
threads of life, morality, and self-discovery.”” The primary
educators in his life were his sister and her husband Joe, from
whom Pip received important life lessons.

4 Tokhir Malik (2019). Alvido, bolalik. (p. 34). Publishing house of
“Yoshlar”. Tashkent.

5 Dickens, C. (1992). Great Expectations. (p. 128). Wordsworth
Editions.

6 Dickens, C. (1992). Great Expectations. (p. 217). Wordsworth
Editions.

The same can be seen in “Jane Eyre” by Sh. Bronte. Maria
Temple is a kind teacher at Lowood school where Jane lived.
She treated Jane and her friend Helen with respect and
compassion. Another character isBessie Lee, who servesasone
of Jane’s first positive female role model. However, the cruel,
hypocritical master of the Lowood School, Mr. Brocklehurst
preaches adoctrine of privation, while stealing from the school
to support his luxurious lifestyle. After a typhus epidemic
sweeps Lowood, Brocklehurst’s shifty and dishonest practices
are brought to light and he is publicly discredited. During the
years of living at that school Jane suffered a lot from the cruel
punishments and unfair treatments of this character.

In “Jane Eyre”, Bronte delivers a bildungsroman centered on
the titular protagonist, Jane, who overcomes obstacles and
societal expectationsto define her identity. The Lowood School
provides as an important backdrop for Jane’s early education,
as she meets both inspiring and oppressive teachers. Jane
muses, “In the hallowed halls of Lowood, Miss Temple’s
kindness was a beacon of light, a testament to the
transformative power of positive influence. Yet, Mr.
Brocklehurst’s harsh judgments cast a dark shadow on my
understanding of power dynamics within educational
ingtitutions.” 8 Miss Temple’s positive influence and Mr.
Brocklehurst’s negative impact demonstrate the power
dynamicsthat exist in educational institutions. As Jane matures
from a mistreated orphan to a governess, her interactions with
the moody Mr. Rochester help her discover her own identity.
“Jane Eyre” paints a detailed picture of the protagonist’s
intellectual and emotional development, emphasizing the
delicate interactions between educators, mentors, and the
maturation of a young lady in Victorian society. “Jane Eyre”
meticulously portrays the delicate interplay between educators,
mentors, and the maturation of a young woman in Victorian
society, illustrating that, ““In the tapestry of my life, the threads
woven by educators and mentors created a masterpiece of
resilience, independence, and seif-discovery.”®

Examining these works aongside Uzbek Bildungsromans
allows for a comparative anaysis of the universal themes of
schooling, societal expectations, and personal maturation. The
broader examination of the portrayals of educators and students
in Bildungsromans is enhanced by the diverse cultural contexts
and narrative approaches present in these literary masterpieces.
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Amazon Web Services (AWS) is a cloud computing platform that offers a wide range of services, including computing power, storage, and
database, to help businesses scale and grow. With AW'S, complains can access resources on an as-needed basis, allowing them to only pay
for what they use. This flexible and cost-effective model enables organizations to quickly deploy applications and scale their infrastructure
without the need for large upfront investments in hardware. Additionally, AW'S provides a secure and reliable environment for storing and
managing data .Overall AWS empowers businesses to innovate and operate more efficiently by leveraging the power of cloud computing
technology. Cloud computing has emerged as the preeminent computing platform for multiple enterprises. AWS is the most trusted provider
of cloud computing which not only provides excellent cloud security but provides excellent cloud storage services. This is one of the major

reasons many enterprises of choosing AW'S cloud computing.

INTRODUCTION

Cloud computing is a technology that allows businesses to
access and use computing resources, such as servers, databases,
networking, software, and analytic, over the internet. This
means that businesses no longer need to invest in physica
infrastructure or maintain it themsaves. Instead, they can rely
on cloud service providers like Amazon Web Services (AWS)
to handle the infrastructure and provide access to these
resources on a pay-as-you-go basis. AWS is one of the leading
cloud computing platforms of al sizes and industries. These
services include computing power through virtual servers
(EC2), storage options (S3), database (RDS), networking
solutions (VPS), andytic tools (Redshift), and machine
learning services (Sage Maker), among others. By leveraging
AWS, businesses can benefit from increased flexibility,
scalability, and cost- effectiveness. They can quickly deploy
new applications, scale resources up or down as needed, and
only pay for what they use. Additionally, AWS offers a high
level of security and reliability, with data encryption,
compliance certifications, and built-in backup and disaster
recovery options. Cloud computing is attractive to business
owners as it eliminates the requirement for users to plan ahead
for provisioning, and allows enterprise to start from the small
and increase resources only when there is a rise in service

demand. Overal, AWS businesses with the opportunity to
innovate and grow without being hindered by traditional 1T
condtraints. It allows them to focus on their core business
activities while leaving the infrastructure management to the
expects at AWS. AS a result, businesses can operate more
efficiently and effectively in today's digital landscape. Cloud
computing is anetwork of remote serversthat storeand retrieve
data over the internet. It provides a variety of IT services,
including: Servers, Databases, Software, and Virtua Storage
Networking.

Cloudsaredivided by two parts
> Based on the cloud computing environment.
> Onthe based one of services provided.

CloudsModal Types

e Deployment Modal: Refer to the management of the
cloud'sinfrastructure. It asotellsthe nature and purpose of
the cloud.

e Service Modal: Cloud computing is a broad term that
holds a more extensive range of services. It is composed
of aparticular type of service; acloud computing platform
alows its users to access.
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Cioud Service Models

laasS
Infrastructure As A Service

\

PaasS

Platform As A Service

SaaS

Software As A Service

Explaining the Deployment Modal in cloud computing:

Deployment modal in cloud computing refer to the different

ways in which cloud services can be deployed and accessed.

There are four main deployment models.

A. Public Cloud: In a public cloud deployment, cloud
services are provided over the internet by a third party
cloud provider, such as AWS, Microsoft Azure, or Google
Cloud Platform. These services are made available to the
genera public and are accessible to anyone who wants to
use them.

B. Private Cloud: A private cloud is a infrastructure that is
dedicated to a signal organization. It can be physicaly
located on-premises or hosted by a third-party service
provider. Private cloud offer greater control, security, and
customization options, making them suitable for
organizations with specific compliance or security
requirements.

C. Hybrid Cloud: A hybrid cloud deployment modal
combines public and private cloud resources, allowing data
and application to be share between them. This modal
provides the flexibility to move workloads between public
and private clouds based on business needs, as well asthe
ability to maintain sensitive data in a private cloud while
leveraging the scalability of public cloud resources.

D. Community Cloud: A community cloud is shared by
several organizations with common concerns, such as
regulatory compliance or industry-specific requirement. It
can be managed by the organizations themselves and offers
abal ance between the benefits of public and private clouds.

Type of the cloud computing services:
There arethree main type of cloud computing services models
that you can select based on thelevel of control, flexibility and

management own business needs -

= Infrastructure as a service(laaS): Infrastructure as a
service(laaS) offers on-demand accessto IT infrastructure
services, including compute, storage, networking, and
virtualization. It provides the highest level of control own
IT resources and most closely resembles traditional on-
premises |t resources.

= Platform as a service(PaaS) Platforms as a
service(PaaS) offers all the hardware and software
resources needed for cloud application development. With
PaaS, companies can focus fully on application
development without the burden of managing and
maintaining the underlying infrastructure.

= Software as a service (SaaS): Software as a Service
delivers a full application stack as a service, from
underlying infrastructure to maintenance and updatesto the
app software itself. A SaaS solution is often an end-user
application, where both the service and theinfrastructure is
managed and maintained by the cloud service provider.

LITERATURE REVIEW
AWS (Amazon Web Service)
Amazon Web Service (AWS) is a cloud computing platform
that offers a variety of products. These products include:
Compute, Storage, Database, Analytics, Networking, Mobile,
Developer tools, Management tools, 10T, Security. AWS aso
offers enterprise applications. These products are available on-
demand, with pay-as-you-go pricing. AWS was founded in
March 2006 by Amazon. The CEO of is Adam Sdisky. AWS
has revenue of $80,000,000,000.
Some of the products launched at AWS Invent2023 Include:

I.  Amazon Q Al-powered assistant

II.  New thin-client hardware
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AWS does not require coding knowledge. Many simple
operations can be accomplished without coding. AWS is good
choice for beginners who want to start a career in technica
background. AWS s acloud compiler provider. AWS provides
the required resources. The customer must pay for the services
they use regularly. AWS provides flexibility depending on the
number of services the customer needs.

Security of cloud is the responsibility of AWS but Security in
the cloud is Customer’s Responsibility. The Performance
efficiency in the cloud has four main areas:
i. Sdlection

ii. Review

iii. Monitoring

iv.  Tradeoff
Accessibility:- In these refers to the design and implementation
of features and services that ensure people with disabilities can
access and use AWS products and resources.

A

>~ ~
AWS 50K for JavaScript & [~ AWS Amplity
AWS Ampity JavaSconpt ibrary .’ Hosting

Mobite
web app

Amazon

B '
Cognito

COMPARISON BETWEEN AWSAND OTHER

CLOUD COMPUTING PLATFROM

AWS, Azure and GCP are al well-known cloud providers.

They have some similarities and differences:

e Storage: All threeoffer fast SSDs, cheaper hard drives, and
multiple archiving options. The also offer object, file,
persistent block, and other types of cloud storage.

* Billing: AWSand Azure offer pay-as-minute billing, while
GCP offers pay-per- second hilling.

* Servicess AWS offers a wide range of services. Azure
focuses on building and deploying applications. GCP offers
data management and machine learning.

Cognto identity pool
authenticaled IAM role
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e AWS Al and ML services. Create an Amazon Cognito

user pool and identity pool. Grant permissions to access
AWS Al services. Clonethe GitHub repository and edit the
configuration file. Deploy the mobile web app to the AWS
Amplify console.

e Peformance Dashboard on AWS: This open source

solution helps organizations build, deploy, and maintain
customi zable dashboards.

e  Service accessibility: Identify the sources of traffic for
services. Identify ahighly available external DNS provider
for internet services. Identify |oad balancersfor internet or
private network traffic.

e Amazon EFSfile system: Create mount targetsin aVPC
for your file system. Use those mount targets to provide
access to the file system.

e Amazon Cognito: Add user login and access control
features to web applications and mobile apps.

e Voluntary Product Accessibility Template (VPAT):
Available to customers using AWS Artifact.

>
StanStream TranscrptonWebSocke! .

Amazon Transcribe

oy

Amazon Transiate

=
SynthesizeSpeech 3 ‘—a

Amazon Polly

DeteciLabels, DetactText

Amazon Rekognition

DetectDocument Text .

Amazon Textract

TranslateText

&

* Integration: Azureintegrateswell with other services.

*  Security: Azure offers better security.

» DataBackup: Azure offers adata backup service.

* Regions. AWS has 25 geographic regions with 81
availability zones.

* Products. GCP alows users to use Google products like
Gmail, YouTube, and Google search.
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USECASE

Amazon Web Services (AWS) offers a wide range of cloud
computing services that cater to various use cases across
different industries. These are some common use for AWS
cloud computing:

1.

Scalable Web Applications. AWS provides scalable
infrastructure to host web applications, allowing
businesses to scale resources up or down based on
demand. Services like Amazon EC2, Amazon S3, and
Amazon RDS are commonly used for web application
hosting.

Data Storage and Backup: AWS offers reliable and
scalable storage solutions such as Amazon S3 for object
storage and Amazon Glacier for long-term archival.
These services are used for storing and backing up data,
providing high durability and availability.

Big Data Analyticss AWS provides services like
Amazon EMR, Amazon Redshift, and Amazon Athena
for processing and analyzing large datasets. These
services are commonly used for big data analytics, data
warehousing, and business intelligence applications.
Content Delivery: Amazon Cloud Front is a content
delivery network (CDN) service that helps ddiver
content, including images, videos, and web pages, with
low latency and high datatransfer speeds. Thisis useful
for improving the performance of websites and
applications.

Internet of Things (IoT): AWS loT services enable
the connection, management, and analysis of loT
devices. This is useful for industries such as
manufacturing, healthcare, and smart cities that rely on
10T devices for data collection and automation.
Machine Learning and Artificial Intelligence: AWS
offers a range of machine learning services, such as
Amazon Ssge Maker, for building, training, and

Virtaal Machine
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deploying machinelearning models. These services are
used for various applications, including image
recognition, natural language processing, and
predictive anaytics.

Enterprise | T: Many organizations use AWS for their
overall IT infrastructure, including virtua servers
(EC2), storage (S3), databases (RDS), and networking
(VPC). This alows businesses to move their on-
premises workloads to the cloud, reducing the need for
physical hardware and improving flexibility.

DevOps and Continuous |ntegration/Continuous
Deployment (CI/CD): AWS provides tools and
services for Dev Ops practices, including AWS Code
Pipeline, AWS Code Build, and AWS Code Deploy.
These services facilitate the automation of software
development, testing, and deployment processes.
Security and Compliance: AWS provides a secure
and compliant infrastructure, allowing businesses to
build applications and store data in a secure
environment. AWS ldentity and Access Management
(IAM), AWS Key Management Service (KMS), and
AWS CloudTrail are examples of servicesthat enhance
security and compliance.

Use of AWS Platform
1. Netflix (Media Streaming): Netflix relies heavily on

AWS for its streaming services. AWS provides the
scalability and reliability required to handle the vast
amount of streaming data and user requests.

2. Airbnb (Hospitality Services): Airbnb uses AWS to

host and scale its online platform. AWS services such as
Amazon EC2, Amazon RDS, and Amazon S3 help
Airbnb manage its website, handle bookings, and store
large amounts of data.
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3. Slack (Callaboration and Messaging): Slack, apopular
team collaboration platform, uses AWS for its
infrastructure. AWS helps Slack deliver real-time
messaging, file sharing, and collaboration features to
millions of users.

4. Pinterest (Social Media): Pinterest utilizes AWS for
hosting its social media platform. AWS services enable
Pinterest to handle image storage, content delivery, and
scalability to meet the demands of its user base.

5. NASA/JPL MarsRover (Space Exploration): NASA's
Jet Propulsion Laboratory (JPL) uses AWS for its Mars
Rover missions. AWS helps process and analyze the vast
amount of data transmitted by the rovers on Mars.

6. Capital One (Finance and Banking): Capital One uses
AWS for various financial services, including online
banking and mobile applications. AWS provides the
security and compliance features required for the finance
industry.

7. Expedia (Travel and E-commerce): Expedia, anonline
travel agency, utilizes AWS for its platform. AWS
services help Expedia manage reservations, process
transactions, and provide a seamless booking experience
for travelers.

8. Adobe (Creative Software): Adobe Creative Cloud
relieson AWSfor its cloud services. AWS infrastructure
supports the delivery of Adobe's credtive software
applications, file storage, and collaboration features for
creative professionals.

CONCLUSION

1

Versatility and Scalability: AWS provides a wide range
of cloud computing services, enabling businesses to build
scalable and flexible applications. Its services cover
computing power, storage, databases, machine learning,
analytics, and more.

Global Reach: AWS has a global infrastructure with data
centers located in multiple regions worldwide. This alows
businessesto deploy applications and servicescloseto their
end-users, improving latency and providing a better user
experience.

Cost-Efficiency: AWS follows a pay-as-you-go pricing
model, allowing users to pay only for the resources they
consume. This cost-effective approach is beneficial for
businesses of all sizes, asit eliminates the need for upfront
capital investment in hardware.

Security and Compliance: AWS places astrong emphasis
on security, providing a secure and compliant cloud
infrastructure. It offers tools and features such as identity
and access management, encryption, and compliance
certifications to help businesses meet their security
reguirements.

Innovation and Pace of Development: AWS
continuously introduces new services and features,
fostering innovation for businesses. This rapid pace of
development alows organizations to stay ahead in the
rapidly evolving technological landscape.

Reliability and High Availability: AWS infrastructure is
designed for high availability and fault tolerance. Services
like Amazon S3 and Amazon EC2 are known for their
reliability, ensuring that applications hosted on AWS
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remain available even in the face of hardware failures or
other issues.

Ecosystem and Integration: AWS has a vast ecosystem
of partners, third-party tools, and integrations. This makes
it easier for businesses to connect their existing systems
and toolswith AWS services.

DevOps and Automation: AWS provides tools and
services that support DevOps practices and automation.
This alows organizations to automate processes,
streamline development workflows, and achieve faster
time-to-market for their applications.

Community and Support: AWS has a large and active
user community. Users can access extensive
documentation, forums, and support resources to get
assistance and share knowledge.
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ABSTRACT

Internet use has become a crucial aspect of high school students' everyday life in today's digital world. Despite all of the benefits it provides,
there are risks that using the internet might foster compulsive habits. This research highlights the intricate relationship between personality
traits and internet addiction among high school students studying in Calicut City in Kerala, India. The researchers examined personality
traits and evaluated levels of internet addiction using standardized psychometric testing on a sample of 30 students. The Big Five Personality
Questionnaire which includes extraversion, openness to experience, conscientiousness, agreeableness, neuroticism, and Young’s Internet

Addiction Test has been used in this study.

The study emphasizes the absence of any significant relationship between personality characteristics and internet addiction. All traits

were negatively related, with one exception of the trait extraversion.

The unique aspect of this study is the way it analyses personality characteristics and online addiction, particularly among high school
students. The analysis offers important insights and improves our understanding of the relationship betweenpersonality traits and internet

addiction.
Paper Type: Empirical Research.

KEYWORDS: Personality traits, Internet Addiction, Personality and Addiction, Risk factors

1. INTRODUCTION

In the digital age, the ubiquitous presence of the internet has
revolutionized various aspects of daly life, offering
unparalleled access to information, communication, and
entertainment. Particularly, high school students, being digital
natives, are deeply immersed in the online realm. While the
internet provides numerous benefits, concerns have arisen
about its potential to lead to addictive behaviours, particularly
among the youth .Shaw.M, et.al.(2008)[1]. A fascination with
computers and the internet, that is excessive or uncontrolled,
along with compulsive or distressing behaviours, is a sign of
internet addiction.Internet addiction is a burgeoning area of
research that pertains to a behavioural pattern characterized by
excessve and compulsive internet use, often leading to
detrimental consequencesin various domains of an individual's
life. These consequences may encompass academic
underachievement, compromised interpersonal relationships,
and adverse mental and emotiona well- being effects. In the
modern context, recognizing the elements that lead to the
development and continual growth of internet addiction is
crucia. Drug addiction used to be referred to as "addiction” in

some situations. A compulsive demand for and use of
substances that result in addictive habits, tolerance, and unique
psychological symptoms after discontinuation of usage are the
characteristics of addiction, according to Webser's
Dictionary.Y oung KS. (1998)[2].

The significant topic that has drawn attention in the study of
internet addiction is personality traits. The association between
personality features and internet addiction iscomplex in today's
digital world and is quickly growing as a subject of study.
Personality traits comprise various attributes, such as
agreeableness, conscientiousness, extraversion, openness to
experience, and neuroticism. M.Hostovecky,et.al(2018)[3].
When it comes to personality qualities like agreeableness,
neuroticism, and conscientiousness, those with internet
addictions differ greatly from those without them. People with
addictions are more easily affected by unpleasant emotions and
uncomfortabl e circumstances, which may be asign of increased
neuroticism. Rachubinska, et.al,( 2021)[4
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2. REVIEW OF LITERATURE

Many studies have been conducted regarding the correlation
between personality traits and internet addiction among
adolescents. For instance, a study was conducted on
‘Psychiatric Features of Individuals with Problematic
Internet Use’ by ,Shapira NA et.a.(2000)[5].Their study
reveal ed that the problematic internet use of every individual
satisfied DSM-1V criteria for an impulsive control disorder.
Despite their problematic internet use, all 20subjects had at
least onelifetime bipolar disorder diagnosis.Another
research on ‘Shyness and Locus of Control as Predictors of
Internet Addiction and Internet Use’ was conducted by
Chak. et a. (2004)[6].Persondity traits and online
dependence were studied in 722 respondents, 36 percent of
whom were men. The so-called "Net Generation”
comprised more than 78% of them, with ages ranging from
12 to 26. Those who were born between 1977 and 1997 are
referred to as "Net Generation" members. Merely 106 out of
722 individuals obtained a score of five or higher on the
internet addiction scale. Regarding internet use, addicts log
on an average of 1.08 extra days per week and 0.64 extra
hours per session than non-addicts.

Xuepinget.et.al. (2008)[7]conducted a study on ‘Increased
Regional Homogeneity in Internet Addiction Disorder: A
Resting-State  Functional Magnetic Resonance Imaging
Study’ among 5135 Chinese teenagers. The findings
revealed that 8.78% of the teenagers had an internet
addiction, and 94.32% of the teenagers used the internet.
Compared to girls and junior middle school students, boys
and senior middle school students were more likely to be
internet addicts. Another research was conducted by Regina
J. J. M,et.al .(2008)[8]. The results of their research on
‘Online  Communication, Compulsive Internet Use, and
Psychosocial  Well-being among Adolescents: A
Longitudinal Study’ indicate that adolescents who use
messaging platforms excessively seem to have more
significant depression symptoms. A descriptive correlational
study was conducted by Bibi Eshratet.al .(2010)[9]. Intheir
study on ‘Internet Addiction Based on Personality
Characteristics of High School Students in Kerman, Iran.’
five hundred and thirty-eight male and female students
enrolled in Kerman's second grade of high school. They
discovered that emotionally sendtive students are less
likely to use the internet excessively and compulsively in
response to unfavorable emotions when faced with
challenges .Ebru Ozturk et.al (2011)[10] in their study on
‘An Investigation of the Problematic Internet Use of Teacher
Candidates Based on Personality Types, Shyness, and
Demographic Factors’indicates that men are more
vulnerable than women to developing an online addiction
and they also found out that, there was a strong link between
neuroticism, shyness, lying, and internet addiction.

Kuss et.a (2011)[11] conducted a study on ‘Internet
Addiction in Adolescents: Prevalence and Risk Factors’, and
the results indicated that social media and online gaming
usage raised the risk of internet addiction, but among those
with significant use of the internet, extraversion and

conscientiousness appeared to be protective characteristics.
Another study conducted by Odaci.et.a.( 2013)[12] on
‘Who are Problematic Internet Users? An Investigation of
the Correlations Between Problematic Internet Use and
Shyness, Loneliness, Narcisssm, Aggression, and Self
Perception’, indicated that problematic internet use is
associated with shyness and hostility. For this reason,
psycho-educational and international programs should
consider this to better educate future undergraduates.
Additionaly, it will help those with narcissistic personality
traits, shyness, and self-perception. In astudy 'Personality,
Internet Addiction, and Other Technological Addictions: A
Psychological Examination of Personality Traits and
Technological Addictions,’ by Zaheer Hussain et al.
(2013)[13]their findings indicated that certain personality
types may increase an individual's risk of developing a
technological addiction. Conscientiousness, agreeableness,
neuroticism, extraversion, and openness to experience, for
example, have been found to explain between 6% and 17%
of the variance in many types of technological addictions,
including addictions to facebook, video games, and the
internet, as well as mobile devices.

Sun-Mi Cho,et.al (2013)[14] in a study titled, ’Does
Psychopathology in Childhood Predict Internet Addiction in
Male Participants?’. They found that 3.6% of the adolescents
in their study, which took place in amiddle school in Korea,
were internet addicts and that there was a strong correlation
between withdrawal, anxiety, or hopelessness and the
eventual emergence of internet addiction.

Tokunaga,R.S.(2014)[15] in his study on ‘A Unique
Problem or The Manifestation of A Pre-existing Disorder?
TheMediating Role of Problematic Internet Use in the
Relationship between Psychosocial Pre-existing Problems
and Functional Impairment’, found that obsessive internet
use isone of the mediation pathways between psycho-social
issues and functional impairment. Candan Oztirk et.a
(2015)[16] in their research on ‘Analysis of the Relationship
between Personality Traits and Internet Addiction’ among
328 teenagersin two senior high schools in a provincia
centre in Western Turkey, found how adolescent personality
traits were related to the chance of internet addiction.
Adolescents who were open to new experiences had a 1.79-
fold increased risk of addiction. Although the fact that
internet usage is rising significantly nowadays, they advise
preventive actions to shield adolescents from online
addiction, especially those who are open to new experiences.
Aboujaoude, E. (2017)[17] in his research , ‘The Internet's
Effect on Personality Traits: An Important Casualty of the
"Internet  Addiction" Paradigm’.,gives a narrative
assessment of the literature, highlighting how studies on
internet users have demonstrated the harmful impacts of the
internet on persondlity traits. Some of the behavioura
characteristicsthat seem to be encouraged by theinternet and
may have unfavourable offline effects are impulsivity,
narcissism, and aggression.
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Robert S.Tokunaga(2017)[18]conducted another study on
‘AMeta-Analysis of the Relationshi ps between Psychosocial
Problems and Internet Habits. Synthesizing Internet
Addiction, Problematic Internet Use, and Deficient Self-
Regulation Research’. His findings of cumulative
correlations showed that internet usage was independently
associated with feglings of loneliness and despair. Emma
Louise Andersona,et.al (2017)[19] studied ‘Internet Use and
Problematic Internet Use: A Systematic Review of
Longitudinal Research Trends in Adolescence and
EmergentAdulthood’ and find out that personality traits
show a clear and significant connection with adult
problematic internet use. Furthermore, they suggest that
more research on contextua and activity-related
characteristics is required for a deeper comprehension of
young people'sinternet usage and problematic internet usage
behaviours. Another research conducted by M.Hostovecky
et.a (2018)[3] in their study on ‘The Relationship between
Internet Addiction and Personality Traits in Slovak
Secondary Schools Students’ set out to find out how
common dependence on the web was, among 707 secondary
school students in Slovak secondary schools. and their
findings aso showed that students who are more
conscientious than less conscientious will have alower rate
of internet addiction; students who are more neurotic than
less neurotic will have ahigher risk of internet addiction; and
students who exhibit more open behaviour will have alower
rate of internet addiction than students who exhibit more
closed behaviour.

The study, titled ‘Personality Traits, Strategies for Coping
with Stress and the Level of Internet Addiction—A Study
of Polish Secondary-School Students’ conducted by Joanna
Chwaszcz et.al,(2018)[20]which included 383 secondary
school students ages 15 to 19 , the researchers found a
relationship between particular personality traits and coping
mechanisms and media addiction. The personality traits
most closely linked to problematic internet use were
emotional stability and consciousness.

3. PROBLEM

To study the relationship between personality traits and
internet addiction among high school students in Calicut
City, Keraa, India.

4. OBJECTIVES

The objectives of thisstudy are:

1) To find out the level of internet addiction among high
school students.

2) To examine the relationship between internet addiction
and personality traits.

3) To assess the amount of time high school students spend

surfing the internet, and the probability that they may

develop internet addiction.

5. HYPOTHESES
The null hypothesis has been used to examine the
relationship between the variables.
1. Thereisno differencein the levelsof internet addiction
between males and females.
2. Thereisno significant relationship between personality
traits and internet addiction.

6. METHODOLOGY

Sample: The sample consisted of 30 high school students
who used the internet for non-academic purposes for more
than three hours aday. High school studentsin thisstudy are
students who were in the VIII, I1X, and X standards of a
private school in Calicut City in Kerala, India. The students
were selected based on incidental sampling.

Procedure: The data was collected in the classroom at the
end of the teaching-learning session when students were
explained the purpose of the study. Participation was
voluntary and their consent to be part of the study was
obtained. Confidentiality was assured. A semi-structured
schedule was distributed to students to record the socio-
demographic profile of students. Following this, the students
were made to respond to the Big Five Inventory and Y oung's
Internet Addiction Test (IAT).

Test Used For Assessment: The BFI, or Big Five Inventory
isasalf-report questionnaire with 44 itemsin total. The test
measures the prevalence of the following personality traits
—openness to experience, conscientiousness, extraversion,
agreeableness, and neuroticism. The Italian trand ation of the
Big Five Inventory (BFI) was evaluated for internal
consistency reliability, factor structure, and convergent-
discriminant validity in two separate samples ofnonclinical
adult respondents. Data on the reliability of the 2-month
retest were provided by John, O. P, & Srivastava
S(1999)[21]. The higher scores on this test indicate the
greater prevalence of the concerned personality traits.

Dr. Kimberly Young's Internet Addiction Test (IAT) is a
valid and reliable tool for assessing addictive online use. It
consists of 20 items measuring three different levels of
internet addiction: mild, moderate, and severe. The
reliability of Young's Internet Addiction Test yielded an
overal Cronbach's of 0.889 in a meta-anaysis of eleven
studies. Young's Internet Addiction Test is avalid test with
adequate psychometric qualities and a trustworthy
instrument that can be used for psychological and psychiatric
research to screen both casual online users and internet
addictg22].
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7.ANALYSISOFRESULTS

Tablel- Levelsand Percentage of Internet Addiction

Students N Normal | Percentage Mild Percentage | Moderate | Percentage | Sever | Percentage
Leve Level Leve Level
MALE 15 0 0 0 0 8 53 7 47
FEMALE | 15 0 0 0 0 11 73 4 27
TOTAL 30 0 0 0 0 19 63 11 37

Table 1 showsthelevels aswell asthe percentage of internet
addiction in both male and female students. Out of the30
students, 63.% had moderate internet addiction and 37 %
had severe internet addiction.

In particular, 53% of male students displayed moderate
addiction to the internet and 47 % showed severe internet
addiction. Of the female participants, 27 % were classified
as severely addicted to the internet, while 73 % showedsigns
of moderate internet addiction. Remarkably, not a single
person showed signs of norma levels of internet
addiction. This data shows that internet addiction was highly
prevalent in the participant group and that almost all of them
had moderate to severe levels of addiction to the internet.
The fact that no mild or non-addictivetendencies were seen
in anyof the subjects indicates students cannot function and
spend time without the use of theinternet. Theresults
disprove the Null Hypothesis 1.

Table 2-ThePearson’s Correlation Coefficient of
Per sonality Traitsand Internet Addiction

Personality traits Pearson'sr with IAT score
Extraversion 0.23
Agreeableness -0.11
Conscientiousness -0.23
Neuroticism -0.22
Opennessto -0.14
experience

The Pearson's correlation coefficient between personality
traitsand internet addiction isdisplayed in Table 2.

The personality traits of extraversion and internet addiction
have ar of 0.23. The association between these two variables
is weak, even though the result formally demonstrates a
positive correlation. Therefore extraversion cannot be
considered as a personality trait to result in high levels of
internet addiction. The results indicate that there is a low
negative correlation of — 0.11 between agreeableness and
internet addiction.

It becomes apparent that conscientiousness and internet
addiction are also negatively correlated with an r of 0.23.
Neuroticism and internet addiction are also negatively
correlated with ar of -0.22.

The r for openness to experience and internet addiction is -
0.14. The current study demonstrated no dstatistically

£/ 2024 EPRAIJMR | httpy//eprajournals.com/ | Journal DOI URL: https;//doi.org/10.36713/epra2013

significant relationship between personality traits and
internet addiction. All persondity traits are negatively
correlated except extraversion (0.23), where there was a
dight positive correlation. Agreeableness,
conscientiousness, neuroticism, and openness to experience
show that these traits are inversely related to internet
addiction although the results are not significantly high.
Therefore the results indicated in Table 2 do not prove the
hypothesis as there is a low correlation between al the
personality traits and internet addiction.

The Null Hypothesis 2 isrejected.

8. DISCUSSION

This invedtigation aimed to find the correlation between
personality traits and internet addiction. Seventy-three
percent of femal e students demonstrated moderate addiction,
and 27%. were severely addicted. Whereas the percentage of
addiction among male students was 53% and 47% for
moderate and severe addiction respectively. The studies of
Chou,et.al.(2000),[23], Morahan- Martin,et.al.(2000)[24],
revealed that males are more prone to internet addiction than
females. The present study also confirmsthesefindings. The
present study does not find any dstatistically significant
correlation between agreeableness, conscientiousness,
neuroticism, aswell asto experience, and internet addiction,
in contrast to many studies cited in this study's review of the
literature.

Some studies, however, show that males and females
experience different levels of internet addiction because of
things like the activities they want to do online, coping
strategies, and social expectations. According to certain
research, boys are more likely than girls to play games or
gamble online, which may lead to a higher prevalence of
addiction has indicated in this study. However, given their
preference for social networking and shopping, women are
more susceptible to developing an addiction to these online
activities.

In this study, interestingly, no participant's degree of internet
addiction was classified as norma or mild. Therefore the
resultsdisprove the null hypothesisthat thereisno difference
in the levels of internet addictionamong male and female
students.

Highly extroverted people may become addicted to using the
internet because they have a great need for excitementand
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interaction with other people. Their compulsive need for
ongoing connection may be satisfied by their excessive use
of social media, regular participation in online discussions,
or participation in a variety of online activities. For
introverted people, internet addiction may result from using
the internet as their main social media platform and taking
solace in the privacy and lower socia pressure of online
contact. There is a connection between a higher risk of
internet  addiction  high  neuroticism and low
conscientiousness. While higher neuroticism may result in a
greater sendgitivity to stress and areliance on the internet for
coping techniques, lower conscientiousness individuals may
find it difficult to self-regulate their online activity. But it's
important to take into account a variety of factors, including
social and environmental effects, that go beyond personality
features and can lead to internet addiction. An increased risk
of internet addiction could result from having a high degree
of experience, asit could arouse curiosity about a variety of
online activities and information.

There are other possible variables than personality traits that
could affect internet addiction. According to Habib Ullah
Khan et al. (2017)[25] factors such as social, psychological,
environmental, and cognitive aspects, al sohave an impact on
internet addiction. Overuse of the internet is encouraged by
easy access to it viaavariety of devices. In addition, social
variables including social isolation, loneliness, or alack of
offline social relationships may encourage peopleto look for
social engagement online excessively. Several psychological
factors might contribute to excessive internet use. Mental
health conditions such as sadness, anxiety, or stress can
cause people toturn to the internet for entertainment or
consolation. Through social media like, winning at online
games, or inform ation discovery, the internet offers quick
satisfaction and rewards. This can cause compulsive
behaviours to get reinforced. The idea that online activities
are more rewarding than in-person interactions can be
reinforced by cognitive biases such as excessive gaming,
social media use, or checking alerts often. These biases can
distort perceptions and promote addictive behaviours.
Internet addiction can aso result from familial and social
circumstances, such as unheadthy family dynamics,
inadequate parental monitoring, peer pressure, or socia
isolation.

In light of the study's findings, which did not reveal a
substantial correlation between personality traits andinternet
addiction, the following corrective suggestions for internet
addiction are recommended:

1. It would be advantageous to implement universal
intervention strategies. These can be informational

2. campaigns, seminars, or workshops to educate people
about responsibleinternet use and the potential hazards
of engaging in excessive online activity.

3. Prioritise behavioural modification strategies that are
characteristics. To cut down on the amount of time
spent online overall, encourage people to create
internet-free zones, set time limits, and participate in
otheroffline activities.

4. Promote non-personality-dependent stress-reduction
methods and mindfulness-based practices. Engagingin
mindfulness activities can assist people in improving
their self-regulation skills and improving their
consciousness about their online behaviour.

5. Highlight the value of forming close relationships, and
bonds with family, and joining neighbourhood
organizations to lessen reliance on online contacts.

6. A guide for developing positive screen habits that suit
al personality types can be provided, emphasizing
moderation in usage, meaningful online pursuits, and
abstaining from obsessive or excessive activities

9.LIMITATIONSOF THE STUDY

A few limitations of the current study need to be taken into
account. A small sample of participantsin the

study may limit or influence the findings of the study.
Therefore it becomes difficult to generalize the findings of
this study to all student populationsin India. The assessment
may have been more effective if the tests used were in the
vernacular language which is Malayalam for this sample.
Furthermore, response bias or social desirability bias could
have been introduced when using self-reported measures to
evaluate internet addiction.

10. CONCLUSIONS

1. Males are more prone to internet addiction than
females therefore the null hypothesis has been
disproved

2. There is no significant correlation between
persondlity traits and internet addiction thus the
study does not support the null hypothesis

3. The researcher found that the larger sample size
can provide a more accurate value of the true
relationshipbetween personality traits and internet
addiction
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ABSTRACT
Prakriti is one of the important parameters which is to be assessed before diagnosing and prescribing medicines. It is the inherent quality of
a person;, it refers to the physical & mental composition of individual. Prakriti is of two types, Shareerika (Dosha) and Manasika (Guna).
Shareerika Prakriti is the predominant Dosha in a non-pathogenic state formed during conception. Satva, Raja and Tama are the three
attributes which will also get intensified at that time and there by forming the Manasika Prakriti, exhibiting the psychic function of individual.
These Trigunas are important impulses of the mind which distinguish individuals according to their psychological constitution. The three
types of psyches are explained to be born from virtue, anger and delusion, and are considered superior, medium and inferior respectively.
Depending on the predominance of the three Gunas, psychological characters are determined. Seven, Six and three respectively are the types
of these psyche. Totally 16 types of Manasika Prakriti are described in Charaka and Sushruta Samhita. To plan the treatment, diet,

therapeutics and sleep regimen, knowledge of this is necessary.

KEY WORDS - Manasika Prakriti, Prakriti, Satvika, Rajasika, Tamasika

INTRODUCTION

Shareera is made of Doshas, Dhatus, Mala, Indriya, Upadhatu
and Agni etc. balance and imbalance of these components
causes health and diseases respectively. For diagnosis and
treatment, knowledge of Prakriti, Vikriti, Sara, Samhanana,
Satmya, Agni, Bala, Desha, Pramana, Vaya, Ritu, Satwa etc is
required!. Prakriti is one of the essential components, which is
used extensively in physiology, pathology, diagnosis, and
treatment. The word Prakriti means original or nature character
or constitution. It refers to one’s own constitution, which is
individual specific and controlled by its own physiology?. It is
determined at the fertilization time by various factors such as
the sperm and ovum, season and state of the uterus, diet and
routines of the mother, properties of Maha Bhutas comprising
the foetus. The dominant Doshas in the sperm and ovum during
the conception and also those residing the uterus at that time
establish the Prakriti of individual®.

CLASSIFICATION OF PRAKRITI

Prakriti is mainly of two types, Shareerika (physical
constitution) and Manasika (psychic constitution).

Shareerika Prakriti is due to the dominance of Shareerika
Doshas and further divided into seven types. They are Vataja,
Pittaja, Kaphaja, Vatapittaja, Vatakaphaja, Pittakaphaja and
Sannipataja®.

Manasika Prakriti is mainly of three types Satvika, Rajasika
and Tamasika. Acharya Charaka and Sushruta subdivided
Manasika Prakriti into 16 types- seven, six and three
respectively™®. Ashtanga Sangraha classifies it into seven types
like that of the Shareerika Prakriti’. Tt is also known as
Mahaprakriti and Guna Prakriti as Trigunas are also called
Mahagunas.

Types of Manasika Prakriti

Acharya Charaka and Sushruta subdivided Manasika Prakriti
into 16 types. Sushruta Samhita mentions the word Kaya for
Manasika Prakriti, while Charaka Samhita mentions different
categories as Satva. The nomenclature was done based on
similarities in qualities to that of almighty god .

Table no. 1 showing classification of Manasika Prakriti
Satvika (7) Rajasika (6) Tamasika (3)
Brahma Asura Pashava
Arsha Rakshasa Matsya
Aindra Paishacha Vanaspatya
Yamya Sarpa
Varuna Praita
Kaubera Shakuna
Gandharva
Satvika prakriti®

Brahma Satva shares the traits of Brahma and the qualities are-
purity, love for truth, self-controlled, power of discrimination,
material and spiritual knowledge, power of exposition, reply
and memory, favourable disposition equally for all creatures,
freedom from passion, rage, greed, pride, ignorance, grief.
Arsha Satva resembling the traits of Rishis, with qualities like
hospitality, observance of rituals, sacred vows, celibacy, good
understanding and retention, devoid of pride, wildness, hatred
and greed. Aindra Satva characteristics include prosperity,
worshiper of God, brave, good advisor, lordship. Yamya Satva
shares the traits of Yama, qualities such as understanding of
good and bad deeds, follows accordingly, alert, strong memory,
prosperity. Varuna Satva -sharing the traits of Varuna like
bravery, patience, purity and dislike for impurity observance of
religious rites fondness for aquatic sports aversion for mean-
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acts exhibition of anger and pleasure in proper place. Kaubera
Satva -sharing the traits of Kubera such as possession of station,
honour, luxuries, attendants liking for virtuous acts, wealth and
satisfaction of desires purity liking for pleasures of recreation.
Gandharva Satva - resembling the traits of Gandharva with
attributes such as liking for dance, music, praise, recitation of
verses, stories, history, epics, fondness for scents, garlands,
association of females and passion love for wondering.

Satva is considered blemish less and healthy and leads to
attainment of knowledge and happiness, Satvika Prakriti leads
to actions performed with selfless noble motives, which are not
egoistic, performed with firmness and enthusiasm.

Rajasika Prakriti’

Asura Satva -sharing the traits of Asura, having features like
bravery, cruelty, envy, deceitful, terrifying appearance
ruthlessness indulge in self-praise. Rakshasa Satva possessing
qualities of Rakshasa like intolerance, constant anger, cruelty,
fondness for non-veg food excessive sleep envious disposition,
cruelty. Paishacha Satva resembling the features of Paishacha
greedy habits, fondness for women, cowardice and terrifying
disposition, resorting to abnormal food habits and regimens.
Sarpa Satva having traits of Sarpa- brave when wrathful and
cowardice otherwise, excessive indolence, walking, hasty in
eating food, double dealing. Praita Satva shares the features of
Praita, excessive craving for food, enviousness, too much
mournful, no discrimination in behaviour, excessive greediness.
Shakuna Satva shares the attributes of Shakuni bird, affection
for passion, excessive food and regime fondness, unsteadiness
and ruthlessness.

Rajas give rise to passion and the origin of feeling of longing,
restlessness and attachment. It leads one to attachment with
action and action is performed for specific effects and
pretentiously. Rajasika actions are driven by strong passion to
see results; person is swayed intensely by joy or sorrow
depending on the result of action.

Tamasika Prakriti'

Pashava Satva identical to the traits of Pashu cowards,
unintelligent, hateful conduct and food habits, excessive sexual
indulgence and sleep. Matsya Satva similar to qualities of Fish
such as greed for food, unintelligent, unsteadiness, cowardice,

passionate and wrathful, fondness for water and always moving.

Vanaspatya Satva possessing the traits of vegetable life like
indolence, excessive food, lack of the intellectual faculties.

Tamas gives rise to indolence, inertia and sleep. It gives rise to
heedlessness and delusion, action performed in lackadaisical
manner without sincerity of purpose and devotion.

Among all these, Satvika type of Prakriti is best because of
dominance of Sattva which is acknowledged for purity, is
unlikely to vitiate or get vitiated. Rajas and Tamas are regarded
as Manasa Doshas in Ayurveda. So, Rajasika and Tamasika
Prakriti persons are more predisposed to various disorders and
hard to treat when compared to Satvika Prakriti. It shows power
of mind, which in turn regulate the body due to its association
with Atma. Treatment protocols rely upon mental personality of
person as Rajasika and Tamasika Prakriti persons usually do

not follow promptness and obedience in comparison to Satvika
Prakriti. Also, Rajasika and Tamasika Prakriti persons have
low tolerance to painful condition. So, prognosis is influenced
by the type of Manasika Prakriti that an individual possesses.
Hence, identifying one’s Manasika Prakriti is crucial to adopt
diet and lifestyle routines as well as to plan appropriate
therapeutic interventions.

DISCUSSION

Different kinds of Manasika Prakriti can be regarded as
different stages of life. If observed keenly, it also shows the
chronology of evolution because all the traits are arranged in a
systematic manner starting from Brahma to Vanaspatya. Some
authors have depicted Manasika Prakriti as an organized
developmental stage of the individual'!.

Understanding ones Manasika Prakriti can aid in both personal
and professional growth. For instance, Rajasika Prakriti person
can channel their energy into ambitious pursuits, while a
Satvika Prakriti person can focus on spiritual growth. As Satva
dominant person tends to possess qualities such as clarity,
balance, wisdom, and a calm demeanour, they might excel in
roles which require introspection, creative thinking, and a
holistic perspective, such as in fields related to arts, literature,
or spiritual guidance. Individuals with a dominant Rajas
constitution exhibit quality of energy, ambition, dynamism, and
an inherent drive for achievement. Such individuals can handle
fast-paced environments, leadership roles, and careers which
demand quick decision-making and adaptability. Fields like
entrepreneurship, sales, and management could align well with
their natural tendencies. Meanwhile Tamas-dominant Prakriti
persons often exhibit qualities of stability, endurance,
introversion and patience. They might excel in roles requiring
attention to detail, methodical processes, and a consistent work
ethic. Professions in research, administration, and technical
fields could be suitable for individuals with this constitution.

CONCLUSION

Prakriti determination is significant for both individuals in a
state of health and illness. By knowing and understanding
individual’s nature and constitution, the physician can advise
appropriate food, drink, exercise which will aid in maintaining
health and curing the diseased condition. While the Shareerika
Prakriti involves bodily features, Manasika Prakriti is a very
essential tool in psychometric analysis. It helps in
comprehending the individuals mind set. The thought, actions
and psyche of a person are based on three Gunas and the
analysis of these three Gunas in an individual helps in better
psychological assessment. These Gunas determine the
Manasika Prakriti of person. Knowledge of one’s Manasika
Prakriti can aid in personal and professional development.
treatment, diet and other regimens are also planned accordingly.
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ABSTRACT

This article describes the process of developing communicative grammatical competence in the English language among students at the Bl
proficiency level in the Republic of Karakalpakstan. As language proficiency is crucial for effective communication, understanding the specific
challenges and strategies involved in acquiring grammatical competence is essential for language educators and policymakers. The article
focuses on the unique linguistic and cultural context of the Republic of Karakalpakstan, considering how regional influences may impact the
learning trajectory of English language students at the Bl level. Key aspects include the effectiveness of current language teaching
methodologies, the role of cultural and linguistic factors in shaping grammatical competence, and the influence of socio-economic and
educational backgrounds on language acquisition. The study also examines the use of technology and multimedia resources in language
learning, aiming to identify innovative approaches that enhance grammatical competence among students at the Bl level.

KEY WORDS: grammatical competence, innovative approaches, English language, acquisition, communicative, grammatical,

competence.

INTRODUCTION

Language competence, particularly in the realm of English
language acquisition, is avital skill that plays a pivotal rolein
the academic, professional, and social development of
individuals. The acquisition of communicative grammeatical
competence is a multifaceted process that involves the
integration of grammatica structures with  effective
communication skills. This research aims to explore and
understand the nuances of communicative grammatical
competence among students at Level B1 in the Republic of
Karakapakstan, shedding light on the challenges and
opportunities encountered in the formation of this competence.
Karaka pakstan, situated in the western part of Uzbekistan, is
characterized by itsrich cultural diversity and unique linguistic
landscape. The importance of English language proficiency has
been increasingly recognized in the globa context, with
English serving as a bridge language for internationa
communication, trade, and academic collaboration. At Level
Bl, students are expected to possess an intermediate
proficiency, allowing them to express themselves in familiar
contexts, understand the main points of clear standard input on
familiar matters, and deal with most situations likely to arise
while traveling.

Despite the acknowledged significance of English language
proficiency, the process of developing communicative
grammatical competence at Level B1 remains a subject that
requires careful examination. This research will delve into the
specific challenges faced by students in Karakalpakstan at this

linguistic level and identify the factors influencing the
formation of communicative grammatical competence.

The study will adopt a mixed-methods approach, incorporating
both quantitative and qualitative research methodologies.
Through surveys, language proficiency assessments, and
interviews with students and educators, we seek to gather
comprehensive data that will provide insights into the existing
trends, areas of improvement, and effective strategies for
enhancing communicative grammatical competence.

Ultimately, the findings of thisresearch aim to contribute to the
academic discourse on English language education, offering
practic recommendations for educators, curriculum
developers, and policymakers in Karakalpakstan. By
understanding the dynamics of communicative grammatical
competence formation, we aspire to facilitate more effective
language learning strategies, thereby empowering students to
navigate the challenges of a globalized world with linguistic
proficiency and confidence.

LITERATURE REVIEW

Communicative grammatical competence playsacrucial rolein
language learning and proficiency. At the Bl level, studentsare
expected to possess a foundation in both grammar and
communication skills. This literature review explores key
studies, theories, and approaches related to the formation of
communicative grammatical competence among English
language learners at the B1 level.
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Communicative Competence: Canale and Swain's[1] model of
communicative competence emphasizes the importance of
grammatical competence within the broader context of
language proficiency. They propose that effective
communication involves grammatical knowledge,
sociolinguistic competence, discourse competence, and
strategic competence. This framework serves as a foundation
for understanding the multifaceted nature of communicative
grammatical competence.

The acquisition and development of communicative
grammatical competence in the English language are crucial
components of language learning, especialy for students at the
Bl level. Bl represents an intermediate proficiency level,
where learners should be able to communicate effectively in a
variety of everyday situations. This literature review explores
key studies, theories, and approaches related to the formation
of communicative grammatical competence among English
language learners at the B1 level.

1. Communicative  Competence  and Language
Acquisition. Canale and Swain [1] introduced the
concept of communicative competence, emphasizing
the importance of not only grammatical knowledge but
aso sociolinguistic, discourse, and  strategic
competence. This theoretical framework lays the
foundation for understanding language acquisition as a
holistic process.

2. The Role of Grammar in Communicative Competence.
Ellis[3] argues that grammar is an essential component
of communicative competence, providing learners with
the structural foundation necessary for effective
communication. This perspective underscores the
significance of integrating grammatical instruction into
language teaching at the B1 level.

3. Task-Based Language Teaching (TBLT). Willis and
Willis [8] propose Task-Based Language Teaching as
an effective approach for developing communicative
competence. TBLT emphasizes real-world tasks that
require language use, promoting the integration of
grammar in meaningful contexts. This approach is
particularly relevant for B1-level learners.

4. Input Hypothesis and Form-Focused Instruction.
Krashen's Input Hypothesis [4] suggests that language
acquisition occurs through exposure to comprehensible
input. Schmidt [7] extends this idea by introducing
form-focused instruction as a means of drawing
learners attention to grammatical structures within
meaningful contexts, facilitating the development of
communicative competence.

5. Error Correction and Feedback. Lyster and Ranta [5]
explore the role of corrective feedback in language
acquisition. Their research emphasizes the importance
of providing learners with timely and targeted feedback
on grammatical errors to enhance communicative
competence. This has implications for Bl-level
language instruction.

6. Technology-Assisted Language Learning (TALL).
Chapelle [2] discusses the integration of technology in
language learning and its potential to enhance
grammatical competence. Technol ogy-assisted

language learning tools can provide interactive and
engaging experiences for Bl-level students, allowing
them to practice grammar in authentic contexts.

7. Cross-Cultural  Communication and  Pragmatic
Competence. Savignon [6] introduces the concept of
pragmatic competence, focusing on the ability to use
language appropriately in different cultural contexts.
Developing pragmatic competence is essential for B1-
level learners to navigate diverse communication
situations.

The formation of communicative grammatical competence
among English language learners at the Bl level is a
multifaceted process influenced by various theoretica
perspectives and teaching methodologies. Integrating
grammatical instruction within a communicative framework,
providing meaningful tasks, offering corrective feedback, and
leveraging technology are crucial aspects of effective language
teaching at this proficiency level.

METHODOLOGY.
Teaching communicative grammatical competence at the B1
level involves integrating language skills and focusing on
practical communication. Here are some effective teaching
methods a ong with references that can aid in the formation of
communicative grammatical competence in English among
students at the B1 level:

1. Task-Based Language Teaching (TBLT) [9];

2. Communicative Language Teaching (CLT) [10];

3. Grammar in Context [11];

4. Authentic Materials[12];

5. Useof Technology [13];

6. [Focuson Form[14];

7. Interactive Language Learning [15];

8. Task-Supported Language Teaching [16];

9. RolePlay and Simulation [17];

10. Peer Interaction [18].

Through this research, implications for pedagogica practices
and curriculum development will be drawn, offering insights
that can inform educational policies and instructional strategies
in the Republic of Karakalpakstan. The findings of this study
contribute to the broader understanding of language acquisition
and provide a foundation for future research endeavors aimed
at optimizing language education programs in diverse cultural
and linguistic settings.

RESULTSAND DISCUSSION
The acquisition of communicative grammatical competence is
acrucial aspect of language learning, especially at the B1 level,
where students aim to achieve a moderate level of proficiency
in English. Thisresearch aimsto explorethe factorsinfluencing
the formation of communicative grammatica competence
among students at the Bl level and to identify effective
strategies for enhancing this competence.
Factors Influencing Communicative Grammatical Competence
at Bl Level:
1. Input and Exposure: Exposure to authentic English
materials, such as articles, videos, and conversations,
plays a pivotd role in developing communicative
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grammatical competence. Immersing studentsin real -
life language dituations can enhance their
understanding and usage of grammatical structuresin
context.

2. Task-based Learning: Incorporating task-based
activities that require students to apply grammatical
structures in meaningful communication fosters a
more practical and applicable understanding. Tasks
should be designed to encourage interaction and
collaboration, promoting the use of grammar in
authentic scenarios.

3. Feedback and Correction: Timely and constructive
feedback is essential for the development of
communicative grammatical competence. Providing
students with targeted feedback on their language use,
along with opportunities for self-correction, helps
them internalize grammatical rules and improve
accuracy.

Effective Strategiesfor Enhancing Communicative
Grammatical Competence

1. Integrated Skills Approach: Integrating grammar
instruction with other language skills (listening,
speaking, reading, and writing) helps students see the
interconnectedness of language components. This
holistic approach contributesto amore comprehensive
understanding of grammar in communication.

2. Technology-Assisted Learning: Leveraging
technology, such as language learning apps,
interactive software, and online platforms, can provide
students with engaging and self-paced opportunitiesto
practice and reinforce grammatical conceptsin diverse
contexts.

The formation of communicative grammatical competence at
the B1 level involves a multifaceted approach, encompassing
exposure to authentic language, task-based activities, effective
feedback, integrated skills ingtruction, and the use of
technology. By considering these factors and implementing
appropriate strategies, educators can contribute significantly to
the development of English language proficiency among B1-
level students.

CONCLUSION

The research on the formation of communicative grammatical
competence of the English language among students at level B1
has provided valuable insights into the challenges and progress
associated with language acquisition at this proficiency level.
The study aimed to explore the factors influencing the
development of communicative grammatical competence and
to identify effective strategies for enhancing language skillsin
students. Thefindings of the research highlight the significance
of integrating communicative and grammatical aspects in
language instruction. Students at the B1 level face challenges
in effectively combining grammatical structures with
communicative functions. The study underscores the
importance of a balanced approach that emphasizes practical
application and red-life communication to reinforce
grammatical concepts. One key observation is the role of
contextualized learning in facilitating the formation of

communicative grammatical competence. Language learners
benefit significantly when exposed to authentic communicative
dituations, enabling them to apply grammatical rules in
meaningful contexts. The research suggests that instructional
methods that incorporate real-world scenarios and interactive
activities contribute to a more holistic language learning
experience. Furthermore, the study acknowledges the influence
of individual differencesin language learning. Learners exhibit
varying learning styles, preferences, and aptitudes, which
necessitates a tailored approach to instruction. Personalized
strategies that address the specific needs of students can
enhance the development of communicative grammatical
competence. The research aso emphasizes the importance of
feedback and corrective measures in the language learning
process. Constructive feedback, whether from instructors or
peers, plays a crucial role in helping students identify and
rectify grammatical errors.

Additionally, self-assessment and reflection contribute to the
conscious development of communicative grammatical
competence. In conclusion, the formation of communicative
grammatical competence among students at level B1 requiresa
multifaceted approach that integrates grammar instruction with
communicative language use. Contextualized learning
experiences, individualized strategies, and effective feedback
mechanisms contribute to a more comprehensive and
successful language learning journey. As educators continue to
refine and implement these approaches, they can positively
impact the communicative grammatical competence of English
language learners at the B1 level.
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ABSTRACT

Students with Hearing Impairment (HI) face various implications in the process of learning as a result of the hearing loss. The academic
performance of these students who have hearing loss or have ability to only perceive slight sound is affected greatly. These students with HI have
continued to perform below average in Kenya Certificate of Secondary Education (KCSE). The objective of this study was to find out the teaching
and learning strategies employed in teaching and learning English and their implications on the academic performance. The study adopted
multiple case study design within a qualitative approach. The study was conducted in the four special secondary schools for the deaf in Nyanza
region of Kenya with a sample size of 48 participants. The sample size comprised 33 form 3 students, 7 teachers of English, 4 Curriculum Support
Officers and 4 Principals of Secondary Schools for the Deaf. Purposive sampling technique was used to select the four schools while saturated
sampling technique was used to select 7 teachers of English. Stratified sampling was used to select 33 Form 3 students. The study employed In-
depth interview schedules, focus group discussion guides, Classroom Observation Checklists and the document analysis guide as the research tools
for data collection. Thematic analysis was employed for data analysis based on the themes that emerged from the study. The findings of the study
indicated that the methods used for instruction during English lessons include note taking, questioning technique, incorporation of ICT, Use of
visual aids, dramatization, group discussions, lecturing, singing, use of peer tutoring, team teaching among others. Group discussion and peer
tutoring are the preferred approaches of instruction. However, these methods needs close supervision by the teacher. The study recommends a
quasi-experimental study approach on the effect of the learning strategies on deaf students’ academic performance in English to identify
appropriate strategies that can produce a positive outcome.

KEYWORDS: Students with Hearing Impairment, Sign Language Systems, Teachers of English, Perspectives, Academic Performance,
Teaching and Learning Strategies

1.0.BACKGROUND OF THE STUDY

The instructional strategies that teachers plan for their students
are determined by their beliefs, perspectives and decisions
(Woolfolk Hoy, Hoy & Davis, 2009). According to Dada and
Atlanta (2002) teachers’ beliefs may not only be associated with
teaching practices but also with characteristics exhibited by
students such as special educational needs. For instance, Siima
(2011) found out that teachers perceived deaf students as slow
learners and this influenced their knowledge and of use of
methods in teaching reading and writing. Similarly, Ludago
(2014) observed that most of the teachers of the deaf in Ethiopia
were not energetic and psychologically ready to teach deaf
students. Additionally, a positive relationship between teachers’
beliefs and their classroom practices in the teaching of reading
comprehension has been established (Richardson, Anders,
Tidwell & Lloyd, 1991; Chou, 2008). On the contrary, other
studies such as that by Khonamri and Salimi (2010) found no
dsignificant correlation between teachers beliefs on the

importance of reading strategies and their classroom practices.
Richardson et al. (1991), Chou (2008) and Khonamri and Salimi
(2010) studies relied on teachers’ self-reports on the use of
teaching strategies without observing their actual practices. In
addition, they did not establish the perspectives of Kenyan
teachers on reading comprehension teaching strategies. The
current study will employ self-reports and observations to
compare teachers’ perspectives towards sign systems and their
actual classroom practices.

Besides effective teaching strategies, the learning of English
necessitates readers to be equipped with a variety of strategies to
help them understand what is read (Snow, Sweet, Alvermann,
Kamil, & Stricland, 2002). The setbacks of deaf students in
reading comprehension have therefore been related to their
learning strategies. According to Andrews and Mason (1991) and
Strassman (1992) deaf students still experienced difficulties with
lower-level skillswhich delayed the development of independent
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reading strategies such as, self-questioning, activation of prior
knowledge, summarization, visualization, prediction,
inferencing, monitoring comprehension and the re-reading of
difficult sections of atext for understanding. Schirmer (2003) and
Strassman (1997) further ascertained that deaf students were less
aware when they did not comprehend, lacked awareness of
learning strategies and how to use them effectively. These studies
were however carried out in countries where English is the first
language. Moreover, the sign systems used by deaf students in
secondary schools in Kenya in English have not been identified
by existing studies. The current study therefore aims at

establishing the sign systems used in special secondary schools
for the deaf and their implications on academic performance in
English where English is a second language and its acquisition
contravenes the linguistic interdependence theory

In Kenya Certificate Secondary Education examinations, students
with hearing Impairment perform below average. (KNEC; 2021,
2020, 2019, 2018 and 2017). This can be confirmed in Table 1.1
which shows the mean scoresin English versusKSL for A, B, C,
D, E and F secondary schools for the deaf in Kenya for the 5
years, that is, 2017 to 2021

Table 1.1: Kenyan Secondary Schoolsfor the deaf K.C.S.E. English and KSL Mean Scoresfor the Years 2021, 2020, 2019,
2018 and 2017

Y ear 2017 2018 2019 2020 2021

Subject/ ENG KSL ENG KSL ENG KSL ENG KSL ENG KSL

School
A 3.0 8.0 24 8.6 2.9 9.7 4.1 9.6 3.8 10.8
B - - 21 8.7 2.0 6.4 2.2 5.6 2.6 8.9
C 24 9.7 2.3 8.7 2.4 6.8 3.0 8.9 2.3 8.2
D 17 7.93 2.2 8.7 1.8 5.8 2.1 5.6 2.8 8.9
E - - - - - - 25 75 2.0 7.6
F 1.41 7.9 1.67 8.6 1.47 4.37 1.49 7.6 2.42 6.5

MEAN 24 8.5 2.3 8.7 2.3 7.2 2.8 7.4 2.7 8.9

SCORE

Source: County Directors of Education (Siaya, Busia, Migori, Bomet, Vihiga, Nandi)- 2022

NB: School B had not registered KCSE candidates before the year 2018
School E had not registered KCSE candidates before the year 2020

KEY

ENG- English, KSL- Kenyan Signed Language,

Specia secondary schools for the deaf have been posting a below
average record in the results of English in Kenya Certificate
Secondary Education examinations. Thisis depicted in table 1.1.
Inthe years 2017, 2018, 2019, 2020 and 2021 out of the mean of
12, students registered mean scores of 2.4, 2.3, 2.3, 2.8 and 2.7
respectively. All these gradesare D Minus (D-) (K.N.E.C. resullts,
2017- 2021). In the Kenyan grading system, these results are
regarded below average and may not enable the students to enter
courses that are regarded as competitive and marketable. Even if
the affirmative action is considered, learners with HI who score
such grades may not enter higher ingtitutions of learning like
teachers’ training colleges. The reason for this low performance
is suspected to be associated with the sign system used in
classroom.

A check on the performance in the specific areas al so showed that
the learners with hearing impairment face challenges across the
sections that are examined in the English paper. Thisisevident in
Table 1.2 and 1.3 which show English results of Form 4 and Form
3 sub county joint examinations that were conducted in the year
2022.
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Table 1.2. Performance of Form 4 learnerswith hearing impairment in various sections of the English Paper in various Sub County Joint Evaluation
Tests, in theyear 2022

Skill Reading comprehension Grammar Writing Expressive,
Area/ Receptive and
School Oral Skills
Section Comprehe Literary Essaysfrom Set Grammar  Cloze Test Functional Imaginative

nsion Appreciation Texts(2) Writing Writing
Maximum 25 40 40 15 10 20 20 30
Score

A 6.17 35 2.3 717 5.0 6.83 35 5.0

B 25 1.83 1.73 2.67 1.83 2.83 2.67 1.83

C 3.83 3.17 317 2.33 25 2.8 31 2.5

D 3.33 0.5 2.33 2.67 0.33 5.33 3.33 3.67

E 5.8 3.25 17 1.2 2.2 4.2 2.8 8.4

F 4.0 1.145 1.36 0.00 1.43 4.0 2.0 3.72
Average 4.405 2.233 2.098 2.67 2.215 4.332 2.9 4.187

Source: County Directors of Education (Siaya, Busia, Migori, Bomet, Vihiga, Nandi)- 2022

Table 1.3. Performance of Form 3 learnerswith hearing impairment in various sections of the English Paper in Sub County Joint Evaluation Tests, in

the year 2022
Skill Areal School Reading comprehension Grammar Writing Expressive,
Receptive and
Oral Skills
Section Comprehe Literary Essays from Set Grammar  Cloze Test Functional Imaginative
nsion Appreciation Texts(2) Writing Writing
M aximum Score 25 40 40 15 10 20 20 30
A 35 2.0 1.92 5.3 1.2 3.33 3.3 2.0
B 6.17 35 5.0 7.1 21 6.83 35 51
C 6.1 2.67 5.2 8.4 2.6 4.2 2.8 8.4
D 4.0 115 1.36 0.00 1.43 4.0 2.0 3.72
E 6.3 3.3 3.1 8.1 2.2 4.5 4.4 6.8
Average 5.214 2.523 3.316 5.78 1.906 4,572 3.2 5.204

Source: County Directors of Education (Siaya, Busia, Migori, Bomet, Vihiga, Nandi)- 2022
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Fromtables 1.2 and 1.3, it can be clearly seen that learners with
HI perform below average in al English skill areas. In reading
comprehension which accountsfor 52.2% of all marksin English
paper, form 4 students with HI have an average of 2.912 out of
the possible 105 while form 3 have an average of 3.684.

2.0. STATEMENT OF THE PROBLEM

Students with hearing impairment are confronted with various
challenges in handling their academic work as a result of their
state of having hearing loss. This usually hinders their academic
performance hence leading to their underperformance. Reading
comprehension, writing, receptive and expressive skills and
grammar al account to a high percentage of marks in English.
Given that the students with HI have a below average resultsin
these areas yet they account for a high percentage of marks in
general, then this may affect their overall performance given that
English as a subject, presents service skills that facilitates
understanding of all subjects written in English. There are no
known studies that have been undertaken regarding strategies
used during instruction of English lessons for learners with HI. If
any, specificaly, it is not well specified which are the most
appropriate methods to use in teaching English in specia
secondary schools for the Hearing Impairment despite the lower
average performance in English. This study was therefore
necessary to investigate teaching and learning strategies used in
classroomsin special secondary schoolsfor learnerswith Hearing
Impairment and their implications on academic performance in
English.

3.0.OBJECTIVE OF THE STUDY

The study objective was to assess the teaching and learning
strategies employed in teaching and Learning English in special
schools for the deaf and their implications on academic
performance

4.0.RESEARCH DESIGN
This study adopted multiple case study design.

5.0.LOCATION OF THE STUDY

This study was conducted in secondary schools for the deaf in
Nyanza region of Kenya. The Nyanza region consists of the
former Nyanza province. The counties in the region are Siaya,
Homabay, Migori, Kisii, Nyamira and Kisumu.

6.0. TARGET POPULATION

The target population consisted of Principals of secondary
schools for the deaf in Nyanza region, Curriculum Support
Officers for SNE, Teachers who are teaching English in
secondary schools for the HI and the form three students in
secondary schools for the deaf in Nyanza region. Tota target
population was 111.

7.0. SAMPLING TECHNIQUESAND SAMPLE SIZE
The sample was drawn from four special secondary schools for
the deaf in Nyanza region. The researcher then used saturated

sampling to sample all the four secondary schools for the HI.
Purposive sampling was used to sample 4 Curriculum Support
Officers for SNE; 4 Principals and 7 English language teachers
were selected while Stratified random sampling was used to
sample 33 students

8.0. RESEARCH INSTRUMENTS

The study employed interview schedules, focus group discussion
guide, Classroom Observation Checklists and the document
analysis guide as the research tools for data collection. The
interviews were used to get in-depth information from the
principals and teachers of English.

9.0.DATA ANALYSIS
This study adopted thematic analysis to generate the findings.

10.0. RESULTS AND DISCUSSIONS

10.1. STRATEGIESTHAT TEACHERS USE IN

TEACHING ENGLISH

Teachers of English were asked which teaching strategies they

employ in class during English lessons. Some of them reported:
Methods | use are incorporating ICT, projecting, use of
teaching aids (TOE 6)

Hmmme... the effective ones are the visual methods and also
dramatization. They are better because they arevisual. These
students respond better to visual things. Anything visual helps
alot. (ToE 4)

| usually use learner centered mostly, that is a lot of
presentations, demonstrations, discussions, most of the work
are being done by the students (ToE 3)

| use visual learning, because learners are sensitive. | love
discussion. | love learners to have hands on. Learners to
express themselves. Lecturing just a little bit but a lot of it |
use learner centered and takes a lot of time. (ToE 5)

Form three students were also asked the approaches that teachers
usein class. They mentioned the following approaches asthe ones
that teachers use in class during English lessons;

Group discussions, projectors, storying (FGD 1)
Sometimes the teachers ask questions, if it is hard, then
they put usin groups we discuss. For questioning, if there
isany hard questions, the students asks the teacher. (FGD
2)
It can be concluded that the methods that teachers use include use
of note taking, questioning technique, incorporation of ICT, Use
of visua aids, dramatization, group discussions, lecturing and
singing.

In regard to the approaches used in teaching, CSO SNE
commented,
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Sometimes you can use demonstration or role play. Some
students are good in groups, so we arrange themin groups
so that the strong ones can work with the weak ones and
help them. | have seen students who are deaf explaining
something to others and they understand it better to one
another. (CSO SNE 3)

On their part, the principads were asked the methods and
approaches that Teachers of English use. They reported the
following;

Volume: 10| Issue: 1| January 2024|| Journal DOI: 10.36713/epra2013 || SJIF Impact Factor 2023: 8.224 || ISI Value: 1.188

Hmm... mostly when I pass around, I see the teachers
have put the learnersin group discussions as well as
lecturing method. (P. 1)

We use lecture method through signing or learning and teaching
aids. We also use group discussions. (P. 2)

From lesson observation, it was noted that whilst the teacher had
put studentsin groups for discussion then stepped out of the class
shortly to attend to an urgent matter, the students dispersed from
the groups and stopped undertaking assignments that they teacher
had given them.

Figure 4.35. A Lesson Observation checklist on how students with HI use Group Work

From figure 4.35 which is was taken from part of the lesson
observation, it can be seen that studentswith HI although they had
been given assignment which they were doing in groupswith their
teacher, oncetheteacher steeped out, they al so stopped discussion

From figure 4.36, it can be seen that teachers used various
methods. These methods include note taking, questioning
technique, incorporation of ICT, Use of visua aids,
dramatization, group discussions, lecturing and singing, use of
peer tutoring, team teaching, use of total communication among

Figure 4.36. A Section of Lesson Observation Guide on various Methods Used During English Lessons.

in groups and walked out. They stood out on the verandah and
started playing. From other lesson observations, it was noted that
teachers used various methods during English lessons.

others. The commonly used methods by teachers of English in
their teaching are lecture and group discussions. Drama, debating
and role plays are not utilized fully. From document analysis, it
was noted that during one of the Departmental staff meeting,
teachers confirmed having implemented Team teaching.
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